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The paper covers Bandos Maldives' pertinent departments, the significance of cultural awareness and awareness in the hospitality sector, and the essential dos and don'ts for personnel when accommodating visitors' distinct cultural norms and expectations.
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[bookmark: _Toc128666706]Introduction
With a focus on the Bandos Maldives resort case study, this research seeks to examine the value of cultural sensitivity and intelligence in the hospitality sector. The pertinent hotel departments and operations will be covered, along with how they might modify their delivery of services to take into account the unique cultural norms and needs of visitors (Tripadvisor, 2023). Additionally, Bandos Maldives will provide a "Do's and Don'ts" list as a briefing document for the pertinent employees to guarantee a great visitor experience that encourages cultural awareness and respect.
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Main Body 
[bookmark: _Toc128666708]Guest experience for international visitors
The level of amenities, services, and general satisfaction offered to tourists from other nations is referred to as the customer experience for foreign visitors. The Maldives, a well-known tourist hotspot in the Indian Ocean, is home to the hotel Bandos Maldives (Michael, 2022). Most of the foreign visitors to Bandos Maldives are from Western nations including Europe, the UK and the USA.
These guests' experiences at the hotel may vary depending on their assumptions and ethnic backgrounds. For example, visitors from the West would appreciate individualized service, seclusion, and comfort, but visitors from Asia might value hospitability, respect, and tradition (Zoer, 2017).
Hotels like Bandos Maldives must comprehend and accommodate the desires and requirements of their foreign visitors if they want to provide a satisfying customer experience. This can involve providing multilingual services, training staff members in cultural sensitivity, and modifying menus and events to accommodate various cultural origins.
[bookmark: _Toc128666709]Importance of sensitivity and cultural intelligence
The ability to recognize and successfully negotiate cultural variations makes intercultural competence and sensitivity vital for hotel staff. Communication may be improved, a satisfied customer can grow, and corporate performance can rise with the capacity to perceive and adapt to differences in culture (Iqbal, 2021).
The cultural factors identified by Hofstede, which include power distance, individuality against collectivism, masculine versus femininity, aversion to ambiguity, and lengthy orientation, are one pertinent cross-cultural model (Mishra and Verma, 2018). The behaviour, beliefs, and tastes of visitors from various cultural origins can be better understood by hotel staff by having an appreciation for these variables.
Cultural sensitivity and intelligence are essential in the light of hospitality guest relations consequences for UK visitors because the UK is a culturally varied nation with a diversity of local and regional customs, beliefs, and standards. Culturally aware hotel staff are better equipped to meet the demands of UK visitors, which can boost client happiness and loyalty (Peterson, 2018). Also, staff members who are culturally adept are better able to resolve cultural misconceptions or disputes, which can help to prevent unpleasant customer experiences and preserve the hotel's good name.
[bookmark: _Toc128666710]Departments or functions of Bandos Maldives
The resort Bandos Maldives provides several departments and services that are essential to providing satisfying tourist satisfaction (Calle, 2021). The front desk, cleaning, eating and drinking, leisure, and spa divisions are a few of them.
Each of these divisions may need to modify their delivery of services to account for the particular cultural norms and needs of the visitors. For instance, the front desk employees should receive training on how to treat visitors with courtesy and politeness as well as knowledge of their cultural customs. This could entail respecting cultural customs like bowing or taking off shoes before stepping into space.
The cleaning personnel should be taught to cater their deep cleaning to the interests of the guests, such as avoiding handling or rearranging culturally significant personal things (Kelley, 2021). If customers want vegan or halal choices, the restaurant or bar employees ought to be able to accommodate them and should be knowledgeable about any dietary needs or preferences.
The leisure department may need to modify its programs to accommodate people from various diverse cultures, for as by providing separate swimming facilities for men and women or refraining from some activities when people are praying. The spa division should be able to offer services that reflect cultural customs and preferences, for as by giving ladies dedicated treatment areas.
[bookmark: _Toc128666711]‘Do’s and Don’ts’ list for staff
	Do's
	Don'ts

	· Do extend a friendly welcome to visitors and show consideration for their cultural customs and values.
· Do cater to guests' wants and interests, and do offer individual service.
· Do provide halal and organic food alternatives, and pay attention to any dietary preferences or limits (Ferguson, 2021).
· Do uphold resort-wide standards for sanitation and hygiene, especially in the visitor rooms and public areas.
· Do modify programs and offerings to account for different cultural perspectives and interests.
· Do respect visitors' privacy and refrain from touching or moving any personal belongings that might be important to them culturally.
· Do provide bilingual solutions, and train your workers to understand different cultures.
	· Don't assume anything about the background or customs of visitors.
· Don't force your own cultural traditions or beliefs on visitors.
· Don't discount or disregard the cultural preferences or needs of your visitors.
· Don't be disrespectful of and inconsiderate of the cultural traditions and beliefs of your visitors.
· Don't treat visitors unfairly because of their ethnic background (Nussbaumer, 2018).
· Don't pry into guests' personal space or handle their belongings without their consent.
· Don't do rough actions that could be interpreted as disrespectful or culturally insensitive.



[bookmark: _Toc128666712]Summary
In the hospitality sector, especially in foreign hotels like Bandos Maldives, cultural sensitivity and acumen are crucial. Hotel workers should receive training on how to modify their delivery of services to take into account the distinct cultural norms and needs of visitors in order to guarantee a great guest experience (H.M., 2020). Personalisation, halal and vegan dining options, and activity adaptations to suit various cultural backgrounds are just a few instances of how employees can foster an environment where guests feel comfortable and respected regardless of their cultural origin. Hotels may foster good guest interactions, increase client happiness and loyalty, and uphold a favourable reputation by putting a priority on cultural awareness and sensitivity.
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Recommendations
· All staff members should receive cultural awareness training to help them better understand and be able to meet the cultural needs of visitors.
· Provide multilingual services to better serve the needs of visitors from different cultures and to improve communications and provision of services.
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