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Task 1


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience


Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction

Within this essay I will be outlining the coping strategies I have used to develop resilience and minimise stress within the first six months of my Police constable training. I intend to demonstrate what I found beneficial to my learning as well as any limitations I faced using evidence to inform my strategies.   

During my first six months in training and since being attested as a police constable, I encountered many days when my stress levels were very high. This was due to learning some emotive and challenging topics and due to the exam pressures in the weeks leading up. Cartwright, S (2011, page 1) states that, “stress is the adverse reaction people have to excessive pressure or other demands placed on them”.

To help reduce my stress levels I had to develop coping strategies in order to enhance my resilience during the initial 6 months of training. Wiig, S. (2019, page 55) states that, “The common use of the resilience concept relates to the ability of an entity, individuals, community, or system to return to normal condition or functioning after the occurrence of an event that disturbs its state”. 

The coping strategies that I found beneficial included, fitness for example, running and weight training, the organisation of my revision notes, as well as having regular undisturbed sleep all contributed to me maintaining my focus over the initial training. 

Fitness 

I have always been very active as I have played rugby since I was younger. During my time in training school, I had to stop playing rugby because I didn't want to risk potentially injuring myself. Once I stopped, I felt like all my time was being spent on work and revision and it was becoming overwhelming. This is when I started back in the gym and started running again. I felt like this cleared my head space if only for 30-60 minutes at the end of a day and it allowed me to have a fresh mind set to sit down and revise and also minimised my stress. Douglas (2017) found that runners have managed to keep a form of routine during times of high stress and heavy workloads. He also found that running gave a person a short break from any worries or stresses on their mind and helped to channel and focus on the situations that seemed to be on their mind. This highlights the importance of exercising during times of heavy pressures and heightened stress resulting in a clear mindset to enhance performance and make accurate decisions. 

During this training period I have learned to exercise and keep active, but not to over exercise as some days I would be over tired and felt like it was having a negative impact on my focus. Over exercising is likely to hinder your sleep because your muscles don't have time to recover and they are in a state of fatigue making you restless at night (Rath, S 2020). I felt like I had to make sure I maintained a good work and physical balance. 

Sleep 

Since the start of my police constable training, my sleeping pattern has usually been extremely good. However, I found that on some nights in the weeks prior to exams I would be unable to sleep as my mind would be thinking about what I had left to revise in the coming days and if I could learn it all in time. DeShong, (2022) informs us that stress is very important and helps to make accurate and quicker decisions, it can also have an effect on our sleeping routine and our overall health. Therefore, to decrease the impact stress was having on my sleep I found that exercising meant I burnt off any extra energy and it helped me gain a clear mindset so that I wasn't thinking about the topics that bothered me when I was trying to sleep. I also found that a good sleeping routine such as setting alarms for the morning at the same time regularly would mean that I wouldn't oversleep, I would also have an early night to ensure I had the right amount of sleep. 

  
Organisation 

On reflection, I found that using flash cards during my training was a massive help to cope with any exam pressures. I would write a question on one side and the answer on the reverse. I would go through a number of cards during the evening and then test myself later on. For me I thought this was the best way I could revise and it proved right with the results that I came out of training school with. Wang, C (2010) highlighted that flash cards stimulate your visual memory and aid you in remembering short bits of text, it can help you recall the information on the flash cards during a test. After writing the flash cards out, I then planned out how many I would do each night and put them into sections to ensure that I had the correct amount of time to cover each topic. Planning allows us to break situations and information down into smaller sections that makes it more achievable. Setting small achievable goals allowed me to manage my time and revision effectively therefore minimising my stress (Lewis, J 2018). 

Conclusion

In conclusion, I found that it is important to reduce stress during times of uncertainty and new situations. During my time in training and since being attested as a police constable I found that to help cope with the pressure faced in training that regular fitness including running helped to clear my mind and distract from any concerns. Furthermore, maintaining regular undisturbed sleep by ensuring I had early nights and not oversleeping meant I established a good routine. Lastly, being very organised was a massive part of minimising my stress and developing resilience, by using flashcards to break down my revision and by planning ahead, helped to keep me focused and prevented me from losing concentration on my goals. Looking back over that time, the only thing I would change is trying not to over exercise or over work in general as this causes fatigue at times and in the future, I will ensure an appropriate work and physical wellbeing balance. 

WORD COUNT: 1038. 


Task 2


Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion


You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction 

Within this essay I will be identifying a policing incident that involved conflict and how I played a significant role. I will also be outlining the communication techniques I used to aid me in the incident and I will discuss whether I thought they worked well or if there was something I could have improved upon. Utilising different types of communication helps create better relationships between all parties involved, it also helps to achieve goals more efficiently. Nordquist R (2019), identified that communication is the process where you send and receive messages through multiple forms such as verbal, non-verbal, visual and written communication.

I will discuss theories that underpin the causes of conflict within policing interventions and whether the use of force is necessary during conflict management. Marteney, J (page 21, 2021) stated that “when we are in conflict there are at least two opposing outlooks that are colliding”. The College of Policing (2020) guidelines surrounding conflict management highlights the importance of using de-escalation, communication and negotiation to prevent any serious conflict between officers and the public and when these methods are used effectively harm is reduced. 

The incident I intend to discuss is one where a call from the control room was made for us to attend, whereby a male was trying to gain entry into his ex - partner's property and the reporting person had indicated that the male suspect was wielding a knife. Within this incident I will be describing key aspects of where I used different types of communication and where the use of force was necessary to control and manage the conflict that I encountered. I will also be talking about the challenges faced when language barriers are placed upon us in a modern-day policing situation and how I used to deal with such situations.  

Main body 

Upon arrival at the scene there was no individual present trying to gain entry into the property.  After knocking multiple times and due to nobody answering I turned around and could see a male matching the description of the suspect in question walking frantically towards me and my colleague. 

I shouted at the male to which he abruptly stopped. I gave simple and concise instructions to “stay where you are”, “show me your hands” and “place your hands behind your back”. I think the tone and volume of my voice was enough to stop the male in his tracks. He looked shocked upon me raising my tone of voice and stopped and placed his hands on the base of his back. Elgoibar, P (Page 5, 2017) “In forcing, one party aims to achieve his or her goal by imposing a solution onto the other party. Concern for one’s own interests and own vision is what matters”. By forcing my point of view onto the male in question and by raising my tone of voice I achieved what I intended to by stopping the male and making him focus on my commands. I would struggle to differ from this in any similar situation as it was very effective. 

We later found out that due to him being Lithuanian there was a language barrier and he struggled to understand our verbal warnings. By using hand signals and raising the tone of my voice, it abruptly stopped the male even with a language barrier in place. Gratis, B (2022) found that no matter what communication style you use, the biggest issue you will find is that if somebody does not understand the words you have written or said then it will be unproductive, and you won't be able to execute your ideas properly. This is why the use of non-verbal communication is just as important as verbal communication. Cherry, K (2021) informs us that nonverbal communication is extremely effective in how we interact with others and pass on information as well as how we connect with those around us.

I then approached the male slowly and detained him for the purpose of a search. I took hold of his hands and upon doing so he started to pull away from me and started shouting at me calling me a “Pig” the male stated that we, being the Police always pick on him, at this point i took the male to the ground and placed him in a modified ground pin. Henderson, I (2020) found that conflict is very complex and the cause of conflict is sometimes more than surface deep and can be because of past experiences. I believe that the male may have had previous bad encounters with police but I didn't want his past experiences to define what had happened and the procedure we had to undertake in order to find out what had happened and to protect ourselves and the male. 

I raised my voice once again in order to re-establish control over the situation. I then applied handcuffs to both wrists, double locking to ensure that the handcuffs were not too tight. While doing this I was constantly speaking to the male, I gave him instructions of what I was doing and what I wanted him to continue doing. I found that this worked well as I built a rapport with the male, as I spoke to the male he calmed down and became more compliant. Cherry, K (2021) found that compliance involves a change of behaviour when somebody requires you to do something, even if you had the intention of refusing, you still comply. This quote shows how compliance is achieved by portraying your intentions and behaviour onto the other part when you require them to do something. 

I then informed the male that due to information and intelligence we had received I will be conducting a quadrant search of him under section 1 of the police and criminal evidence act 1984. Government legislation now reinforces this approach (Section 1 of the Police and Criminal Evidence Act 1984).

During this search I was looking for a possible knife which was disclosed to us during the initial call that I received. I asked the male “do you have anything sharp that could potentially hurt me or you” to which he replied “no”. It was essential that I asked this due to the safety of myself and my colleagues in question. I constantly talked to the male keeping him informed of what I was doing and where I was searching, listing anything that I found, this was for the purposes of my body worn video camera. I think this worked well but something I could potentially utilise earlier on would have been language-line. 

I then entered the property where the reporting person was situated, due to the Lithuanian language barrier I decided to phone language-line in order to get some assistance in our investigation, I was then able to ask questions that I needed answered via them and they would then disseminate the question back to the reporting person, they would then inform me of the answer and I would continue via this method until I was happy with the information I had received. This method of communication required a lot of active listening in order to ask the right questions as well as listening to the response in order to tailor my next question and the flow of the conversation. During this conversation the female reporting person highlighted that the male had threatened to stab her if she did not open the door, this then indicated to me what offence had been committed, I then proceeded to arrest the male on suspicion of threats to kill, Government legislation now reinforces this approach, (Offences against the Person Act 1861). I explained what he had been arrested for and the next process was so that the male was clearly able to understand, at this time the male became very verbal towards myself and officers and his aggression started to rise, Mulder, P (2018) found that the Betari Box is a theory focuses on the fact that the behaviour and attitude you display will be directly link to the behaviour and attitude that you receive. By taking time to explain the process and the reason why the male had been arrested he was clearly able to identify through the language barrier what he had done wrong in this situation, after doing so he became compliant with myself and officers.  

CONCLUSION 

In conclusion, I was able to utilise various communication techniques ranging from verbal tone, the use of hand gestures and continuous communication, to manage the conflict within this situation and I was able to value the difference and inclusion in speech and language due to the language barrier. I found that my varied tone of voice was a key attribute in getting the situation under control in the initial incident and it prevented the issue of having to use increased force to control the male.

In the future I wish to utilise language-line sooner within an incident if required. I believe that it could have potentially sped up the process of the incident, it also could have lowered tensions as the suspect in question felt that he could not get his point of view across clearly due to there being a language barrier.  

Betari box has shown me that I need to ensure that I keep an appropriate attitude in relation to the situation in order to keep an individual complaint and calm, what i portray will result in the individual behaviour.     

WORD COUNT - 1573
























Task 3


Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 


You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:

Introduction

Within this essay I will be identifying a Policing incident where I played a significant role. I will outline exactly what happened during that incident and I will also give social and legislative context as well as any relevant cultural, ethical or language issues that I encountered. 

During this essay I will explain what roles and responsibilities I undertook and what relevant codes of practice I followed in order to support victims and witnesses throughout the criminal justice system. Rose, S (2020) found that responsibility requires a type of response that will correspond to the problem, the response must also tailor itself to any obstacles that arise from such an issue. I believe that this is so important to do in order to protect and aid the victims through a process where they may not know anything about. 

The incident I intend to discuss is one where I was the officer in charge of the case, involving domestic abuse between a family who spoke very little English and where the use of an interpreter during a witness interview was vital. It was also during the period of Ramadan. Naar, D (2022) identifies Ramadan as the name of the ninth month in the Islamic calendar, and is said to be the holiest month of the year. It is found that during this month the first verses of the Qur’an were revealed the Prophet Muhammad. This affected usual ways of interviewing and using my communication and understanding of this religious event to effectively utilise time with the individuals in question.  

Main Body

I was in full operational uniform when I was called to an address with reports that a male had been assaulting his wife for a number of months however on this occasion the abuse occurred multiple times and his wife had managed to find the courage to report it to the police and I was issued to attend in emergency response with a colleague.

Due to the information given to me over the phone when I arrived at the scene, I separated both parties with the help of my colleague. I soon found that the female who I was speaking to could not understand English, this is where I contacted the language-line to relay information between the victim and myself. After finding out the history of the domestic abuse relationship and the events that the female had encountered, I felt I had no other option but to take positive action and arrest the male suspect for suspicion of domestic assault under the Domestic Abuse Act (2021). Government legislation now reinforces this approach (Domestic Abuse Act 2021). 

Whilst still on the phone to the language-line, I utilised their assistance to ensure that I fully explained everything to the male so that he knew why he was going to custody and the reasons why I had arrested him. I then conducted a search of the male suspect under section 32 of the Police and Criminal Evidence act (1984) however nothing was found, Government legislation now reinforces this approach (under section 32 of the Police and Criminal Evidence act (1984). Via language-line I then explained the process of what would happen next to the female and what information I would need from her to progress the matter forward such as victim statements, and detailed accounts of previous times these types of assaults had happened. I also had to find out if the female victim would be willing to go to court and if she was willing to make a complaint. 

After spending time with the victim, ensuring her safety, and after speaking to her about the relationship, I felt that it was important to show her compassion towards the situation. Cherry K, (2021) informed us that compassion involves taking another's person's pain and sympathising with them to help relieve their suffering. We left her in the care of her close family and completed checks on the family members in case they had any previous warning markers but they returned clear meaning we were happy for the female to stay in the care of them. 

The female victim agreed to go to court if the matter progressed to that, also she was happy to give a victim statement. I then took contact details from the female victim and arranged for her to come into the station. 

Upon returning to the station, I reflected on the incident that had happened and upon doing so and with some research I found that it was currently Ramadan, a religious holiday celebrated by Muslims. With this new information I contacted language-line to mediate a conversation between myself and the victim. I relayed the information that I had gathered. Murdoch, M. (2019) found that reflection occurs all the time, and by using new information that we have gathered to reflect on how you dealt with a situation can improve how we react in future. 

I spoke to the victim to find the best and most suitable time for her to come into the police station to take details as I wanted her to feel comfortable whilst still respecting her religious beliefs and rituals. After speaking to the victim, I found that the best times to come in to conduct an interview would be either at Suhoor or Iftar. Time Out Dubai Staff, (2022), states that Iftar is when you break fasting after sunset and people will enjoy foods and drinks, before heading out to pray. And Suhoor is the meal taken before sunrise before fasting starts. I think this played a vital part in ensuring the victim was relaxed and felt that her religious beliefs were being taken seriously by myself and the organisation I work for during such a difficult and stressful time. We arranged to conduct this interview during the evening as the female victim suggested that this would be the best time. 

To finalise the interview, I also had to liaise with Wales Interpretation and translation service, they provide interpreters for the interview to ensure that both the victim and interviewee clearly communicate to make the interview efficient and effective. I had to ensure that they were available at the times that the victim was available and when I was on shift, this took some planning. Kaufman,R (Page 3, 2013) “Planning includes determining where we should be going, setting the criteria for knowing when we have arrived, and identifying the functions required to get us from here to there. It is simply rational to define where to go before setting out”.

During the interview I asked questions directed at the victim to find out information and then the interpreter would translate, when the victim would reply she would relay that information back to me to help me progress my interview and find out key points that I needed to know. I also explained what special measures were, these are certain things that we can put forward to the courts in order to protect the victim when going through the process of court in order to protect and prevent intimidation of the victim. 

Once back in the office and when writing my own statement about the events that had unfolded, I Decided to add a Public Protection Notification form onto the victim and linked the suspect so that if any incident occurred ever again in the future that it would show up to other officers or even myself. Franklin, S (Page 5, 2021)” A PPN is an information sharing document which allows officers to record safeguarding concerns when identified”. This is in line with force policy and ensures that multi agencies can identify vulnerable victims and provide the right support for that individual.  

Conclusion

In conclusion, I think that the incident that I have chosen to talk about shows how i utilised valuing difference and inclusion, and how I incorporated religious beliefs and a busy work schedule in order to achieve best results for the victim.

I think the steps I took to ensure that the victim was put at ease, and that they felt comfortable talking to me about a situation which was emotional for all parties involved was quite challenging, but I think the planning, organisation and reflection of the incident regularly allowed me to change my ways and adapt to the ever-changing circumstances. 

This incident also shows the responsibilities i undertook in order to guide and support the victim throughout the criminal justice system by explaining all processes and answering any questions they may have, also by explaining what measures can be taken to protect the victim made sure that they were informed with all the relevant information to make the choices they needed to by their own free will.   
WORD COUNT – 1447
Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 


You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction

During this essay I will outline what happened during the incident, as well as any social, legislative, ethical or language issues that I encountered. I will explain where I used the National Decision-Making model (NDM) in order to make decisions in line with force policies and to assist in resolving the incident. It will also involve using discretion to provide the best response to the situation. Lander P, (2011) states that the National Decision-Making model is replacing all models that currently exist that relate to decision making in policing. This new model will mean that decisions are in line with core values and will enhance discretion and professional judgement, it will also help ease the strain on police resources and police demand. 

I also intend to talk about where I used the Criminal Procedures and Investigatory Act 1996 to ensure that my responsibilities I undertook were recorded and retained correctly, The Ministry of Justice (2015) identifies the criminal procedures and investigatory act 1996 (CPIA) to be a code of practice which sets out how officers are meant to record, retain, reveal and review information that they have obtained, which may be relevant to an investigation. 

The incident is one where I was called to reports of domestic assault occurring at a property. I will be outlining the procedures I undertook such as going through the DASH questions which are a set of questions that relate to Domestic Abuse, Stalking and Harassment and give us an understanding of the level of risk present at an incident and an indicator of previous abuse (Richards, L 2009).

Main Body

Upon arrival at the scene there was a male in discomfort and pain with blood on his face. I approached the male and ascertained that he was okay. The male appeared to have a small cut on his head just above his right eye. The male informed us that his partner had struck him over the head with a kitchen utensil. The male explained to us that this was not the first time this had happened and that he was becoming more afraid of what the female was saying and doing. At this point I stayed outside with the male to speak about the incident and my colleagues entered the building to speak to the female suspect. 

Whilst outside I spoke to the male victim and let him tell me in his own words what had happened. I then brought out my work electronic pocket notebook, this was to ask the male a series of questions which is known as DASH questions, this stands for Domestic Abuse, Stalking and harassment (Richards, L 2009). They are a series of questions which determine the level of risk poised to the individual suffering from a form of abuse. After going through the questions with the male and determining the victim's level of potential risk and with the male providing me with pictures of previous injuries that he had sustained, the male even provided me with a voice not of an argument between the male and female which you could clearly hear the female being extremely aggressive towards the male and chucking things in the direction of the recording device. 

After receiving this information from the male and receiving information from my colleagues that the female suspect had refused to speak to them and was becoming hostile towards them, I then discussed with the victim his potential options, I informed him of all options at the present time and explained them thoroughly, Walker, S (Page 23, 1993) “In most cases, the officer chooses one of several possible alternatives. Thus, controlling discretion is usually not a matter of simply forbidding something; it is more often a matter of encouraging officers to choose one option over another. A few examples illustrate the range and complexity of police discretionary decision points”.

It was in this moment that I reflected on the NDM (Lander P, 2011), in order to help me decide on the best actions to take and what powers and policies I have at my disposal, I initially consulted the code of ethics, then moved on to gathering information and intelligence which the male victim and my other colleagues were providing me. I then assessed the threat and risk at the current time of the incident and the level of risk for the victim, I was then able to consider my powers and policies such as arresting, I then identified any other options and contingencies. The male disclosed to me that he was happy to make a complaint, this as well as the evidence i had received made it enough for me to arrest the female on suspicion of domestic assault based on the evidence obtained from the male. Cabrera, A (2021) states that no matter how urgently you are required to make a decision you should always have all the information you require to hand, you need to have the full picture so anything that will affect your decision is available to you so you can think clearly and evaluate your options. 

I took this opportunity with the victim to obtain a statement, I recorded and retained this information on a work laptop where the information saves as it is written, I was then able to read what had been recorded back to the male and got him to sign in to ensure he was happy with it and that nothing was added without his knowledge. 

After taking the statement from the victim I explained the next steps and explained what procedures will be taken as a result. After doing so I informed the victim of special measures in line with our force policies. Special measures include such things as screens separating the victim and offender, video link so they don't have to be in the same room, as well as evidence given in private to ensure best evidence is secured. The Crown Prosecution Service (2021) informs us that special measures are resources that can be implemented for vulnerable and intimidated witnesses once in court and can help to resolve some of the stress and anxiety associated with giving evidence in court. They can only be implemented for the prosecution and defence witnesses but not to the defendant. 

Domestic abuse is looked upon in society as something whereby the female is the victim and the male is predominantly the aggressor. The male victim replicated this feeling and was very concerned as to what others would think. I feel that at the time he was worried about speaking to us about the incident and previous incidents as he was embarrassed. I assured the male that domestic violence is nothing to be ashamed about and that we can provide help from services that are dedicated to beating the stigma and providing quality care and reassurance, I also informed the male that no person dealing with this matter will see it in that light, as we are all here to do the best job possible. Benda J (2019) found that society has a habit of excusing abuse towards males whether it is physical or psychological, and that men are less likely to report domestic abuse as it demoralises their masculinity.

 
After conducting the initial investigation with the male victim, I was then able to conduct house to house enquiries to establish if any of the neighbours had heard anything or seen anything, one of the neighbours was attached to the house and informed us that there was regular shouting and screaming coming from within the property but they had never seen any physical assault. I recorded this information and uploaded it to our systems via my mobile phone ensuring that it was recorded and retained correctly. 

Once back in the police station I created a case file and worked my way through the Manual of guidance forms stating all actions taken by officers and all relevant information ready for matter to be taken to court. 

I have then composed a file of information and evidence and interviewed the female in relation to the matter where she disclosed to us other lines of enquiries such as neighbours seeing past events, but having already exhausted these avenues we could rule out that these would provide us with sufficient evidence to rule out any offences. 

I have then disclosed all relevant material to the prosecution as well as to the defence in order to provide a fair trial due to police officers being fair and impartial investigators and provided the courts with any information that may prove or disprove the case. This is to show to the courts and anybody interested in the case that you have not been biased during my investigation and that I have investigated all avenues presented to me by both the victim and the suspect. (Toll, E 2021) says that, Bias is being in favour of something or someone in a way that is considered to be unfair.

Conclusion

In conclusion of this incident, I have identified that I was able to make decisions based on information I had gathered from the victim as well as witnessing neighbours using NDM. I have recorded and retained this information lawfully by following the Criminal Procedure and investigations act, and I have disclosed to the defence and to the prosecution all relevant information in order to provide a fair and honest trial by investigation and exploring all possible avenues. 

I have also identified and addressed discretion in order for the male suspect to not feel embarrassed about being a victim of domestic abuse and explaining about support services in relation to the effects this potentially could have on the male victim. As well as giving potential special measures to gather best evidence from the victim when the matter goes to court. 
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Task 5


Personal Development Plan (PDP) / Learning Plan. 


As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this is not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Taking witness statements. 







	I will achieve it by keeping witnesses on topic and focused on the incident rather than things that aren’t relevant, I will also ask key questions relating to the points to prove in order to see if the incident hits the criteria needed to prove the offence in question. I will also ask senior members of staff if they think there is anything I can improve on. 

	By speaking to senior members of the team as well as my tutor and police hub constables to ensure I get tips and advice on how best to approach witness statement taking and how to make it more efficient. 
	I will conduct Monthly check-ins with senior members of staff to see if I am progressing in the right way. 

	
Suspect Interviewing 








	By sitting in with various members of staff to pick up on interviewing techniques and various question styles. Then attempting to interview for various offences implementing what I have learnt.
	The police hub constables interview daily, so spending time with them as well as other members of staff. I will also record information and techniques so I can refer back to them for similar offences. 
	I will conduct monthly check ins with my senior members of staff and Police hub members of staff.

	
Manual of Guidance document completion. 










	By sitting with experienced officers and talking my way through each form, as well as researching and reading up on the college of policing and the Crown Prosecution Service as to what is required in each form. 
	The Crown Prosecutor Service can offer me help if I contact them as well as their website. 
I could also utilise South Wales Police information systems to acquire this information. And utilising other officer’s experiences. 
	I will give myself a continuous timeline, due to each case file being different and what is needed in each one being different. 

	
Post incident information 
	By learning about what happens next after situations as every situation is different and I need to have answers for victims as well as suspects and I have felt myself looking for my tutor to fill in the gap in some areas. 

As well as some support groups for victims and suspects.
	By researching certain support groups to see what services they provide and who would be eligible for them. 

I could also speak to colleagues about hypothetical situations and what stages would follow on from them so that I broaden my knowledge of the outcome process. 
	I will be utilising monthly check-ins for this development plan. 
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