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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

  Anti-social behaviour is a vast issue in which all police forces across England and Wales must tackle daily. Estimates from the Crime Survey for England and Wales (CSEW) for the year ending June 2023 showed that 34% of people had experienced or witnessed some type of anti-social behaviour (ASB) (www.ons.gov.uk, n.d.). Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' (Legislation.gov.uk, 2003). Often encompassed within ASB are vulnerable victims, who look to and rely on the police to tackle this issue directly. The following essay will entail my own experience of an ASB policing incident, analysing how it was dealt with and reflecting upon this. Furthermore, it will critically evaluate the effectiveness of different approaches and how they support vulnerable people/those who may be at risk of harm. To conclude, it will explore what ways can be successful to tackle repeat victimisation and repeat offending. 

 ASB is a common incident that as a response police officer, I attend on a regular basis. One incident I attended was reported by an elderly man, in his late 70’s, who lived in a relatively rundown area. The man reported that several teenagers were outside his flat, ringing his intercom buzzer, knocking on his door repeatedly, knocking on his windows and shouting through his letterbox. The man had also mentioned something had been thrown at his front door, but he had not checked to see what it was due to being in fear of going outside. In terms of this incident’s social context, when ASB is often spoken about, a large number of adults often associate it with young people, essentially it is viewed as only those aged under 18 commit ASB. (Berry, 2008) states how young people are invariably seen as the main perpetrators of ASB.

Whilst on route to the incident, as a police officer I was thinking about legislation and whether any offences have been committed. For example the victim had stated the teenagers had thrown something at his door so I was considering whether the offence of criminal damage may have been committed, which is defined by the Crown prosecution service as ‘A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence’ (Criminal Damage Act 1971). In terms of any cultural relevance, the acts in which the teenagers were doing can be associated to a game called ‘knock, knock, run’ which (www.cavendish-press.co.uk, n.d.) describes as a children's prank so old, historians believe it dates to 19th Century England and is played by knocking on someone's front door then running away before the door can be answered. There were no relevant ethnicity or language issues within this incident, all involved were white English-speaking individuals. 
When I arrived to the victim’s flat, there were no teenagers outside however I could see them running off in the distance, I immediately spoke to the victim who was shook up and I explained to him I would find out who the teenagers were and would put in anti-social-behaviour referrals as well as speaking to their parents/guardians. My colleague stayed with the victim to get a full account of what had happened whilst I went and looked for the teenagers. Once I had found them, I then took their names and details and spoke to their parents individually, explaining to the teenagers with their parents present how their behaviour is wrong and how it negatively affects the victim. I also explained to their parents that referrals would be made, which in short informs their school, local council and the anti-social behaviour team within South Wales Police, which results in a letter being sent out to their parents with a warning (depending upon the severity and any previous incidents). 

Reflecting upon how I dealt with the incident, I feel it was dealt with appropriately. In particular, within 10 minutes of the victim reporting the incident I had responded and arrived at the victim’s flat, which is a major factor in reassuring the public that the police take anti-social behaviour seriously using a fast approach. Although my attendance was very quick and my colleague stayed with the victim to take details, I feel that more time should have been put in to speaking with the victim and providing reassurance that we would sort the issue out. I updated the victim once I had spoken to the teenagers involved and informed him that they would now be dealt with appropriately and I ensured all safeguarding measures and advice were shared with the victim. 

Although there was not much more to do from my side, supporting or managing vulnerable people or people at risk of harm is vital. Regarding the police, and how they support/manage vulnerable people, there are several different approaches to ensuring this is carried out, one of which is through the use of Public Protection Notifications (PPN). PPN’s are the main tool which the police use in order to refer vulnerable people to the right agencies who can help them the best. A PPN is defined by (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023) as ‘’an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response’’. Although the use of PPN’s may be effective in referring to other agencies, the grading of the PPN still comes down to the officer who has attended and spoken with the individual who is considered vulnerable. PPNs are graded as low, medium or high risk, the grading of the referral results in faster action being taken, with high being the quickest action and low being the slower. There may be consideration into how effective this approach of supporting vulnerable people may be, there is the possibility that an officer may identify the person as low risk, and when it is passed to a partner agency such as mental health, they may consider the individual to be high risk based on the circumstances. Although the police are able to refer those identified as vulnerable to the appropriate agencies, quite often the police are first to be called upon in first instance to assist those individuals who are classed as vulnerable, and it may be critical to consider that the police are not medical professionals and may not have efficient training to identify and respond appropriately to those individuals who may be considered vulnerable (Home Office, 2014). In regards to the incident I attended involving the elderly male being a victim of ASB, I submitted an adult as risk PPN graded medium due to the male living alone and being isolated from others, I felt that he needs more support from the local authority and community. 

A way in which the police manage vulnerable individuals, is through regular contact and victim updates, when police attend and there is a victim, often they are deemed to be vulnerable which may be due to their circumstances or their health. In regard to the ASB incident, the male was a victim of ASB and was also vulnerable. Due to this I also offered him victim support, which he accepted. This refers people to a victim support organisation, which often is a charity, who provide support through regular communication, further safeguarding advice and general management of victims who may also be going through the criminal justice system. Further to this, once an induvial is identified as vulnerable, It is force policy to update the victim more frequently, and also to identify how we can tackle the issue to prevent it from happening again, especially in regards to ASB in which the victims of ASB are more likely to be a repeat victim. 

Repeat victimisation is defined as ‘’being the victim of the same type of crime more than once in the last twelve months’’ (College of Policing, 2022). In order to tackle the issue of repeat victimisation, prevention measures can be identified as main way to deal with the issue. The term ‘target hardening’ refers to the increased security of a property to protect it from attacks or theft and is a heavily used tool which the police advise members of the public to use. The police are able to refer vulnerable victims and repeat victims to target hardening schemes which can provide those who may otherwise struggle to obtain, items such as CCTV, ring doorbells and basic security alarms. These items have been proven to act as a deterrent to criminals who may be looking to steal, damage or attack a property. It also assists in cases of ASB, if there is CCTV covering an individual’s property, individuals are less likely to participate in ASB due to the increased likelihood of them being identified through the cameras, working efficiently as a deterrent. Other target hardening methods include external lights on a timer sensor, double door locks and deadbolts and security chains. A study has concluded that ‘’Appropriately tailored and implemented situational crime prevention measures, such as target hardening and neighbourhood watch, appear to be the most effective’’ (Nicholas 2012). 

Another way of tackling repeat victimisation is an internal police measure which is known as ‘way markers’. This identifies a particular street/area in which statistics show there is repeat victimisation or repeat criminal activity taking place in this designated area. Combining regular patrols of this area with neighbourhood watch can help increase police presence which acts not only as a deterrent, but as a way in which criminals can be identified without a 999 call or report being made. This is known as ‘pro-active policing’ in which officers actively seek out offenders, targeting known offenders and crime ‘hot spots’ which may be considered more effective than a traditional response policing approach. These approaches are based off the term ‘evidence-based policing’, which relates to researching issues, considering statistics and community opinion in order to find the best resolution to tackling issues.  In relation to the policing incident, I discussed relating to ASB, I requested routine patrols be conducted around the victim’s flat and also the general area, also asking the neighbourhood policing team (NPT) to try and focus on this area and for them to engage with the community to identify why it was happening. 

In order to tackle repeat offending, a multi-agency approach is suggested to be the best way to reduce the number of offenders who re-offend. Rehabilitation of offenders plays a key role in reducing the risk of re-offending, taking into account any issues offenders may have such as alcohol misuse, drug misuse and mental health issues plays a key role in this, as helping those individuals to tackle these issues may help reduce the risk of them re-offending once they are released back into society, or if they have received a fine/community service as a result of them committing an offence. (Amyas Morse et al., 2016) found that in order to reduce the risk of re-offending supervision, case management and also tailored approaches are major contributors to rehabilitation and reintegration back into society. It was also shown, those who maintained contact with supervision teams after their release were less likely to re-offend than those who did not have any contact at all. 

In conclusion, this essay has reflected on an anti-social behaviour incident in which I attended and supported a vulnerable victim, evaluating my actions and response to the incident. Secondly it has critically evaluated how the police and other professional agencies support and manage vulnerable individuals that may come into contact with them, considering what is effective and what may need improvement upon. It has also explored the effectiveness of numerous ways in which repeat victimisation and repeat offending is tackled by the police, and other relevant agencies such as probation and the prison service. The reflection upon the ASB incident I attended, can be married with the evaluation of how the police and other agencies support vulnerable individuals, with the need for more training for frontline police in relation to not only identifying vulnerable individuals, but also the vulnerability risk of those individuals. The police force are not medical professionals and can sometimes only ‘point those in the right direction’ to the services that they need. When considering the different ways in which repeat victimisation and repeat offending can be tackled, target hardening and ‘way markers’ appear to be the most effective along with neighbourhood watch schemes. Community engagement is a key contributing factor which may help in the reduction of repeat victimisation. Reducing the risk of re-offending majorly relies on the probation and prison service maintaining contact with offenders and providing the correct support network to support any factors such as alcohol abuse, drug abuse and mental health which may contribute to the risk of re-offending. 



Word count: 2164





 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

 Domestic abuse related incidents can be considered the most common incidents response police officers attend and deal with. (ONS 2023) states that ‘’The Crime Survey for England and Wales, year ending March 2023 estimated that 4.4% of people aged 16 years and over (2.1 million) experienced domestic abuse in this period’’. Given this scale, response officers are expected to deliver the best standard of support for all those involved in the incident, which includes the victim, witnesses, children and also the suspect (where appropriate). Domestic abuse can be defined in many ways, although the statutory definition covers the legislative definitive, (Women's Aid, 2022) provide a less complex definition which defines it as ‘’ an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer’’. 
 The following essay will critically assess the challenges associated with a domestic abuse incident that I have attended, and the strategies developed for effective policing in such challenging situations.

During October 2023, a colleague and I attended a domestic abuse related 999 calls where a female could be heard directly requesting for police. Although there was no context as to what was happening in the call, the address had significant markers that the female occupant was identified as at risk of domestic abuse from her ex-partner. Upon attendance a female came to the door, identifying herself as the one who had called the police, she was visibly upset, and she was struggling to explain what happened due to her being distraught. Within the address was also her 6-year-old daughter, 4-year-old son and her 16-year-old son. My colleague went to speak to the 16-year-old son, and I spoke to the mother. She stated that her ex-partner, father to her youngest and stepfather to her 16-year-old, had attended the address and had assaulted her and her 16-year-old son, by punching her to the face and also her son, as well as throwing a cigarette at her. She stated that this was following an argument where he had turned up to the address un-announced.  She stated that her ex-partner had then left the address after the incident, prior to police arrival. 

Immediately, as a response officer your concerns are the safeguarding of all those involved, ensuring that any injuries are accounted for and are treated to appropriately, whether it be by ambulance or other means. In this case, the female had minor bruising to her face and the 16-year-old had no visible injuries. 

This incident presents several challenges, including obtaining evidence, safeguarding issues, supporting those involved and victim engagement. As per South Wales police policy, activation of body worn video is required at all domestic related incidents, this is important to record victim’s accounts, witness accounts, the scene and also any injuries. This is an important way of ensuring evidence is captured on video. Due to the suspect having left, although there was no immediate risk to the victim’s, a decision needed to be made whether to arrest the suspect, taking into account the necessity for this. Due to the incident being domestic related, it was decided that the suspect needed to be arrested, due to this other officers were asked to attend the suspects known address and arrest him, which was successful. By arresting the suspect, it ensures that the victim is protected, it also allows the suspect to be interviewed, and in a lot of cases given bail conditions. Bail conditions are an important tool the police use to reduce the risk that the suspect may get in contact with the victim, it enforces conditions for the suspect to follow, such as not to attend the victim’s address, not to contact them and also any witnesses involved. If the suspect is found to be in breach of these conditions, then they can be arrested for breach of bail and may be remanded so that they can appear in court. 

Regarding this incident, the challenges faced such as safeguarding had been dealt with appropriately, through the arrest of the suspect and attending with the victim to provide support for her and her children. All possible evidence had been obtained, such as body worn video being activated, accounts taken and also house to house, which is where officers attended houses next door and nearby to identify if any other party had witnessed the incident. In this case, there was an independent witness who had witnessed the male punching the female in the back garden, and a statement was subsequently taken at scene from the witness. A statement was also taken from the 16-year-old son, detailing the incident and supporting prosecution. The female victim did not want to give a statement to police and did not support prosecution, she had stated that the suspect was the father of her children and she did not want him to be prosecuted, due to this myself and colleague offered the victim time to think about the situation and she agreed to be re-visited by police the next day and was open to other support agencies contacting her to provide further support. 


 In terms of what effective strategies have been developed for the police to deal with challenges associated with domestic related incidents, the (HMICFRS, 2019) which is a report, reviewing how domestic abuse cases are dealt with, states that it is vital that officers start a thorough investigation as soon as they are at scene, gathering evidence as early as possible. It is also emphasising the use of body worn video, which is a video capturing device used by police, to ensure that the victim’s account is obtained, the scene is captured and the demeanour of all those involved. In a policing context, this is known as the ‘golden hour’ and its main goal is to obtain all evidential material as soon as practically possible. This includes, statements, house to house and CCTV, forensic considerations, photographs of injuries and/or scene and also as mentioned body worn video of the incident upon police attendance. (HMICFRS,2019) also found that for the offence of ‘actual bodily harm’, less than half of the cases had evidential photos of the victims’ injuries which they describe as ‘unacceptable’. The impact that obtaining as much evidence as possible upon initial attendance can be seen as vital to progressing the case through the criminal justice system and ultimately giving the case a chance for an outcome of a charging decision and prosecution of the suspect. 

The report (HMICFRS,2019) also draws reference to photographing any injuries the victim has, although in hindsight this is clearly the most efficient way to ensure all evidence is obtained, it does not consider the issue that often arises within these incidents. This issue relates to the victim being reluctant to engage with police, in my case, the victim had just been assaulted and was clearly distressed, when a victim has gone through an incident like this and an officer is asking to take photographs of them it can be met with hostility. Referencing this takes us on to another challenge, which is ensuring rapport is built with victims. Showing empathy and understanding is vital in domestic abuse cases as the victim is more likely to engage with officers if a good rapport is built with attending officers. Ensuring it is explained to the victim why you are carrying out these actions and explaining the support and options available to them is vital to increase the likelihood of the victim positively engaging in the investigation. The Crown Prosecution Service (CPS) states how quite often, a victim of domestic abuse may have been suffering from the abuse for a substantial time, and the decisions they may face have a significant effect on their life and are often life changing. As a result of this they may be hesitant to go through the criminal justice process, which is in the form of giving a statement supporting prosecution of the perpetrator. Quite often, without a statement of complaint, or any other witnesses to the incident, it is extremely hard for the CPS to see a likelihood of successful prosecution due to the lack of evidence. This is a huge challenge for the police, as without prosecution of the offender the victim quite often stays connected with the perpetrator, which allows the behaviour to continue. As a police officer, it is not uncommon to attend similar incidents of domestic abuse involving the same victim and perpetrator due to previous incidents not going through the criminal justice process. 

As a response to the above, the police work closely with partner agencies, through referring individuals to them in the form of public protection notifications, which is a referral made by attending officers to other agencies who can provide suitable support for victims and witnesses involved to a better standard than the police are able to. These services include social services, housing, health services and also domestic abuse support workers. A special service is also provided to victims of domestic abuse, known as Independent domestic violence advisors (IDVA), these individuals often get involved with victims to provide further support, talking through options and can also promote the victim to engage with the police and criminal justice system and can also be the victims primary point of contact (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, n.d.). 

A further effective strategy that has been developed to tackle these challenges includes the education and training being pushed out to frontline officers. The College of Policing are the forefront of police force development within England and Wales and set a standard of training to which police forces are to adhere to. Further classroom-based training has been rolled out amongst forces, educating officers on domestic abuse and how they can best deal with incidents upon their attendance. It focuses on enabling officers to have better knowledge on how they can look to provide long-term support to victims of domestic abuse, whether it be by providing an abundance of support networks that they can get in contact with or making referrals to the relevant partner agencies, allowing them to receive the appropriate support. This further training also includes the emphasis on how important it is to start the investigation process whilst on scene at an incident, which as above mentioned is crucial in carrying the case through the criminal justice system. It also includes teaching officers how they can notice the signs that someone may be the victim of domestic abuse, whether that be from behaviours exhibited by the victim or perpetrator. Most recently, the college of policing has introduced a new risk assessment tool to replace the formerly known Domestic Abuse Stalking Harassment (DASH), with the introduction of Domestic Abuse Risk Assessment (DARA) (College of Policing, 2022). The pilot of the new tool showed an increase of 38% of officers coming to a decision which was the same as a domestic abuse expert. This as a result put police officers in a much better position to reduce or remove the risk towards the victim. 

In conclusion, this essay has explored and critically assessed the challenges faced when dealing with a domestic abuse related incident I have attended as a police officer, considering challenges such as victim engagement, safeguarding concerns, evidential difficulties and also officers’ role to build rapport with victims of domestic abuse. In regard to the strategies developed for effective policing in such challenging situations, a number of effective strategies have been discussed and assessed on their effectiveness. The importance of ensuring victim engagement and building rapport with the victim, it is of a high importance to give victims and witnesses a positive experience when working with the police and to help obtain support of prosecution. Regarding the necessity of starting an early investigation whilst officers are at scene, ensuring body worn video is activated, injuries are photographed, ‘golden hour’ enquiries are conducted is such a vital part of the process, that as evidenced, can often be the deciding factor of whether the suspect is successfully prosecuted. The training and education of frontline officers and the start of an early investigation goes head-to-head on their importance to providing an effective strategy to dealing with domestic abuse. Ultimately, the effective education and training of frontline officers is essential in ensuring all strategies are used to their full potential and takes priority in this case. 

Word count: 2072





Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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