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This journal is based on my placement at Mercure Holland House Hotel on housekeeping department and will summarise my reflection having like a basis Gibbs reflective cycle. (Adeani et all, 2020)
I started by being showed around the hotel rooms, cleaning procedures and materials. I have been explained what housekeeping is about and all the safety measures are applied while we are doing the job. I had to sweep, vacuum, empty trash cans, dust the shelves, clean the windows, mirrors, and bathrooms facilities, mop the floors, change the bed sheets, and fill the complimentary gift snacks and water. Housekeeping team is responsible for keeping common spaces immaculate. (Malhotra, 2021) In my opinion this department is the backbone of every hotel and is essential in keeping guests satisfied. (Park et all, 2019)
On my first shift at housekeeping placement, I felt overwhelmed with the number of things to do in a short time that is been allocated. It has been long hours and intense physical effort. (Palmer, no date) I had to pay attention to every detail leading to longer time that was planned, making me feel under pressure. But this feeling was just for a second because the team jump in and show me the right way to do it and I learn to enjoy the process. (Tognatta, 2020) Clean as you go helped me to manage the time and be more organised on procedures. Working together with the housekeeping team I managed to meet all times scheduled for finishing all assigned tasks leading up to good feedback from the person in charge. (Kochar, 2020)
I felt that I have the physical ability and the willingness to meet all standards, the patience and calm in stressful situations. I learned how to also use the constructive criticism to correct my procedures and make them better, without taking it like an offence. (Cunha & Oliveira, 2021). My areas of improvement are time management applied on the tasks I was given so I do not feel the pressure and learn to organise by priority the cleaning jobs. The most challenging situation was when 2 persons called in sick, and the cleaning tasked got doubled. Working as a team, dividing the jobs between us and helping each other took us to a perfect result. 
After finishing my placement in housekeeping I started to admire the people working in this department. They are maintaining a clean and safe environment for us, the workers, and for the guests, making their visit comfortable and enjoyable. I realised that having a clean and safe hotel builds trust among customers leading to loyalty and increased revenues. (Gonzales, 2021) By maintaining a high standard of cleanliness we provide a positive experience to the guests while the hotel reputation is protected.  If we do not clean, the flammable or combustible materials can lead to fire hazards and wet or unclean floor can be the principal risk of accidents.  (Park, 2019) Without housekeeping the state of the hotel would quickly deteriorate and can affect the physical and mental wellbeing of the employees or guests.
In addition, I learned that the correct order to clean is top to bottom and left to right, rule can be applied in day-to-day life and any other job to eliminate any redundant work. This placement helped me to improve my patience and the ability to be flexible and open to the change, to be persistent and determinate and use my initiative if I think is the right thing to do. (Kim, 2024) This experience changed completely the wrong idea that I had about the housekeeping crew. I understood how much work is asked, how perseverant, organised, strong, with a good attention to details and a lot of customers service skills they are. 
In future I wish to apply all my knowledge in housekeeping and create a plan on how to open a business that helps the actual ones. Teach them how to update the materials with sustainable one to protect the environment and to embrace the new technology to improve the time of execution and simplify the extra work for the employees. In addition, I want to learn more about housekeeping from extra courses to be able to create more flexible and responsive cleaning rotas, agile task lists and a online training so I can provide to other businesses a new improved perspective about this activity.




REFERENCES
Alcalde-González, V., Gálvez Mozo, A. and Valenzuela Bustos, A. (2021) ‘No clean rooms, no hotel business: Subversion tactics in Las Kellys’ struggle for dignity in hotel housekeeping’, Annals of tourism research, 91, pp. 103315-. Available at: https://doi.org/10.1016/j.annals.2021.103315. Accessed on 03.02.2024.
Bhat, G. (2018) Housekeeping is all About Being Passionate, Business world (India). New Delhi: Athena Information Solutions Pt. Ltd. Accessed on 09.02.2024. 
Cunha, A. and Oliveira, M. (2021) ‘Human Resources in the Housekeeping Department: A Case Study’, in International Conference on Tourism Research. Academic Conferences International Limited, pp. 158–VIII. Available at: https://doi.org/10.34190/IRT.21.072. Accessed on 07.02.2024.
Ikin Syamsudin Adeani, R. Bunga Febriani and Syafryadin Syafryadin (2020) ‘USING GIBBS REFLECTIVE CYCLE IN MAKING REFLECTIONS OF LITERARY ANALYSIS’, Indonesian EFL journal (Online), 6(2), pp. 139–148. Available at: https://doi.org/10.25134/ieflj.v6i2.3382. Accessed on 01.02.2024.
Kim, E. (2024) ‘Housekeeping’, Palliative & supportive care, pp. 1–1. Available at: https://doi.org/10.1017/S1478951523001967. Accessed on 01.02.2024.
Kochar, S. (2020) Hospitality is about making unforgettable connections, Business world (India). New Delhi: Athena Information Solutions Pt. Ltd. Accessed on 04.02.2024.
Malhotra, P. (2021) A Day in the life of a housekeeping executive, Business world (India). New Delhi: Athena Information Solutions Pt. Ltd. Accessed on 08.02.2024.
Palmer, M.E. (Mary E. (no date) Guide to Hotel Housekeeping. Project Gutenberg
Park, H. et al. (2019) ‘Does hotel cleanliness correlate with surfaces guests contact?’, International journal of contemporary hospitality management, 31(7), pp. 2933–2950. Available at: https://doi.org/10.1108/IJCHM-02-2018-0105. Accessed on 05.02.2024.
Tognatta, M. (2020) Housekeeping is about selfless work which leads to guest satisfaction, Business world (India). New Delhi: Athena Information Solutions Pt. Ltd. Accessed on 06.02.2024.
Suri, J. (2020) Hotel strategies will become more customer centric, Business world (India). New Delhi: Athena Information Solutions Pt. Ltd. Accessed on 05.02.2024.























       Component two
 Practical task – Scenario 

In room cleaning potential risks are: -    Slips and trips, Occupational dermatitis, Control of substances hazardous to health and safety, Back pain, Work at height, Window cleaning.
 Employers are obliged to provide required equipment, training, and resources to enforce cleaning safety standards and employees are recommended to follow and respect all procedures, schedules, and appropriate guides to ensure all laws and regulations are respected. 
	[image: A close-up of a warning sign

Description automatically generated]
	             SLIP AND FALLS
· Put boxes away.
· Store cables in protective covers.
· Keep clutter away from the floor.
· Close drawers when not use.
· Clean all spills immediately.
· Sweep debris regularly.
· Appropriate shoes wearing.
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Description automatically generated with medium confidence]
	   OCUPATIONAL DERMATITIS
· Use required uniform.
· Use appropriate protection: gloves, goggles if needed.
· Avoid direct contact.
· Wash hands regularly.
· Use safer cleaning product alternative
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Description automatically generated with medium confidence]
	   CONTROL OF SUBSTANCES
· Correct storage of chemicals.
·  Use correct techniques to avoid or eliminate harmful substances.
· Use safer substances.
· Check for faulty equipment and protection.
· Use correct product for the right task.

	[image: A close-up of a person writing on a whiteboard

Description automatically generated]
	   EVENTUAL PAIN CONCEQUENCES
· Follow safe working method.
· Report any work practices that cause pain or any discomfort.
· Report accidents.
· Use correct lifting, carrying, and pushing procedures.
· Follow the right trainings and guidance. 
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Description automatically generated]
	             WORK AT HEIGHT
· Must be properly planned and organised.
· Chose competent people to execute it.
· Appropriate work equipment is used.
· Use correct measures to prevent fall.
· Know how to use a ladder safely.
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Description automatically generated]
	              FIRE GUIDANCE
· Risk assessment completed.
· Fire safety measures in place. 
· Keep fire exits clear.
· Know the fire extinguisher position.
· Know fire assembly point position.
· Regular fire drills conducted.
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