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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: ILEANA 
Student name: GRECU
Cohort 1 Group:
Lecturer’s Name: Dr. Olu

	Filed Trip To: ARDEN OF FOREST MARRIOT HOTEL 
	
	Lecture Week:….
	Date: 23 /03/2020




	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 



During the trip I complete my knowledge and information about how the hotel management, facilities and sales product for the largest hotel out of London importance.
An important point of that trip it was, the Marriott company is not a ‘’must’’ experience in hospitality industry, you do not need, what you need is confidence and training to succeed on Marriott career.
Example: the chief operational for entire Marriott company start as a waiter when he was in college.












	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:



The hotel has a significant strategy planning effective management to integrate and support the hotel business on the best way.
 












	How has this trip impacted on your knowledge of facilities management in the hospitality industry?


The hotel facilities management: front office, HR finance, food and beverage, marketing and sale, sport and leisure, maintenance, GA golf club










	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:



[bookmark: _GoBack]training, confidence, teamwork, communication, listening, focus on details, empower the employee, take care of customers and associates 








	How would you develop facilities management skills competencies to meet organisational requirements and standards?

Confidence, communication, hard worker, training organizational skills and good planer time, listening 
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