Task 3 
Student Details
Name and student ID: 2541885
Hello. My name is Maryna. Today I will talk about the source I chose for my assessment.
Topic chosen: 
My chosen topic is ‘’The importance of customer service for business success’’. I chose this topic because I work in the hospitality industry,so customer service is part of my work.I see how important it is to give customers a good experience. Good customer service can make customers happy, help them trust a business and make them to come back. That is why I was interested to learn more about this topic.
Title of source: 
The source I choose called ‘’Assessment of Service Quality of Wholesale Construction and Finishing Materials Sales Companies’’
Author(s): 
It was written by Monika Linkevic and Ieva Meidute-Kavaliauskiene.
Year published:  And it was published in 2025.
How did you find this source?
I started by searching for my topic “importance of customer service for business success” on Google Scholar.Then I used key words ‘’customer service’’, ‘’service quality for business success'’and ‘’service quality’’. I also searched information from 2025.I found different articles and read some information about them. Was difficult to find an academic source, it took me the most time.I chose this sourse because it was about my topic , also relevance and is was published last year.

Why did you choose this source?
I chose this source for three main reasons. First, it is relevant to my topic because it talks about customer service and how it can affect a business. The main idea is that good customer service can make customers more satisfied and loyal, and this can help a business be successful. The research was done in Lithuania and on the beginning I was not sure about this article, but I think it is still relevant because it explains the main parts of good customer service: good communication, understanding customers and solving problems. These things are important for many different businesses. Second, I think the source is credible because it is academic article published in academic journal. Finally, the article is useful because it helps me understand how good customer service can affect customers and business success.It also gives research and information that I can use to support my topic.
When was it published? Is it recent enough? Why?
The article was published in 2025. I think it is still recent enough for my topic. Today customers needs and expectations change very quicklyin , especially because of social media.Business development and competition also change customer service. That is why in my opinion it is imoirtant to use recent information for this topic. 

Author Credibility
Who is the author? What are their qualifications or expertise?
The article was written by Monika Linkevic and Ieva Meidute-Kavaliauskiene. They are both  from Business Management Faculty at Vilnius Gediminas Technical University. I searched their names online to learn more about them. I found that Monika is a master student in Business Digitalisation. Ieva have a lot of experience in business education,she wrote many aiticle about business. I think they have good knowledge of business so I can trust their work.

Reliability
Is the source reliable? Why?
I think this source is reliable because it was published in academic journal called Business: Theory and Practice. The article is based on research not only on the authors opinions. The authors analysed information about customer service. The article also uses other academic sources and has a reference list. For these reasons, I think the information in this article can be trusted.



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

