


Introduction
To provide a context to this assignment it is important to provide some context as to the experience of the author in the field of Youth Work. The author of this assignment is currently a final year student on the Youth Work and Social Education degree at the University of Wales Trinity St. Davids. The author has experience in council operated youth services as well as third sector youth provisions in small and large organisations. The author has experience of working in other ‘work with young people’ settings such as hostels, multi-disciplinary teams, digital youth information services, that whilst present has where possible embedded a Youth Work approach to the work. Of note for this assignment the author has worked with LGBT+ young people through a specialist provision they set up in the early 2010s. More information on the authors experience as a Youth Worker can be found here.
To best respond to the assignment brief, the author shall: define the key terms of resilience, well-being and youth work; critically explore the concept of resilience; critically analyse the metrics of wellbeing in terms of subjective and objective measurements; explore wellbeing through a needs-based model with reference to policy and legislative contexts of Wales; and align Youth Work approaches with wellbeing needs through a case study of Youth Work informed practice.
Definitions
Firstly, the author will define: resilience, well-being and the purpose of Youth Work. Resilience can be referred to as: “a capacity to do well despite adverse experience” (Gillian, 2000 quoted in Fitsimmons, 2011, p 104). Wellbeing can be defined as: “’how we’re doing’ as individuals, communities and as a nation, and how sustainable that is for the future” (What Works Wellbeing, no date). The purpose of Youth Work is to:
Enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential
(CLD Standards Council Scotland, 2019a, page 4)
Resilience
As resilience has been defined, the author argues the next step is to consider what are the theories of resilience. Liebenberg and Ungar (2009) explains that there have been 4 ‘waves’ of conceptualisation of resilience. The first wave of resilience focussed on resilience arising from a specific kind of temperament (Anthony, 1987 cited in Liebenberg and Ungar, 2009). The second wave of resilience focussed on the interactions between people and their environments, which were seen to result in protective mechanisms and processes that gave rise to resilience (Rutter, 1987 cited in Liebenberg and Ungar, 2009). The third wave of resilience was focussed on a set of internal and external resources giving rise to resilience (Lerner and Benson, 2003 cited in Liebenberg and Ungar, 2009). The fourth and final wave of resilience is affected by the culture and the context in which it is being discussed (Liebenberg and Ungar, 2009). For the purposes of this assignment, the author will take a synthesised position of the third and fourth wave of resilience. 
There are several factors to resilience development which can be found in Table 1.
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[bookmark: _Ref104758209]Table 1 – Factors/resources to increase resilience
	Factor/Resource
	Summary of factor/resource

	Material Resources
	“financial assistance, education, food, shelter and clothing, medical care, and employment” (Ungar et al., 2008 quoted in Ungar, 2019)

	Supportive Relationships
	The formation and sustainability of trusting relationships with others

	A desirable personal identity
	Young peoples perception of self, their values, beliefs, feelings and aspirations

	Experiences of power and control
	A young persons personal and collective agency

	Adherence to cultural traditions
	Respect from others and involvement from a young person in a culture they identify with

	Experiences of social justice
	The overcoming of unfair discrimination, prejudice, and oppression through empowerment

	Experiences of social cohesion with others 
	A sense of belonging and that a young person’s presence matters and is acknowledged

	Ungar et al., 2007 cited in Ungar et al., 2019


Wellbeing
Subjective vs objective
If well-being is about how people are doing, how does one measure this wellness of a person, community or nation? The author is aware that there are typically 2 perspectives to well-being measurement, these are typed as: subjective and objective. According to the Lee Kum Sheung Center for Health and Happiness (2017) objective well-being measurements focus on a macro perspective of well-being concentrating on aspects that are physical, tangible and quantitative in nature; whilst subjective well-being is focussed on the individual perspective and is based on the individuals’ judgements of their circumstances.
Exploring a report carried out by UNICEF Innocenti (2020), countries were ranked according to their wellbeing in a league table. What was of particular interest to the author of this assignment is the positioning of Japan across the three outcome sets made in the report: mental well-being, physical health, and academic and social skills; as highlighted in Table 2.
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	Dimension
	Components
	Indicators

	Mental Well-being
	Life satisfaction
	Percentage of children with high life satisfaction at 15

	
	Adolescent suicide
	Suicide rate for 15- to 19-year-olds

	Physical Health
	Child Mortality
	Child mortality rate (all causes), 5–14

	
	Overweight
	Percentage of children overweight, 5–19

	Academic and Social Skills
	Academic proficiency
	Percentage proficient in mathematics and reading at 15

	
	Social Skills
	Percentage who make friends easily at school at 15



Japan rates as the highest on the league table for physical health, but second to lowest in mental well-being and 27th out of 38 in academic and social skills. When looking more closely at the sources for these rankings the objective measures were: suicide rates amongst 15-19 year olds, mortality rate for children aged 5-14 years old, rates of overweight or obese 5-19 year olds, and academic performance in reading and mathematics. Except for suicide rates, these objective measurements showed Japan to be relatively better than most other countries. The subjective measurements used were: overall life satisfaction and confidence in making friends, both of which Japan was relatively worse off on these measurements than most other countries. However, even one of the subjective measurements were arguably not useful when looking at the metric. It was recorded as ‘high life satisfaction’ if the person scored above 5 out of 10, though one could argue that 5.5 is therefore the medium of the range meaning those scoring 6 were not truly highly satisfied. Though again this becomes a matter of subjectivity of the interpretation of the measurement, due to the change from a qualitative measurement to the quantitative measurement that then lacked the guidance of participants to its interpretation.
The author proposes that subjective well-being measurements align more closely with the moral philosophical position of Youth Work. Youth Work stresses the importance of placing the ownership of the monitoring and evaluating of outcomes for young people in the hands of young people, rather than those in positions of power (Rose, 2010) which arguably often rely on objective measurements.
Individual, community and national levels
Individual context – Social Service and Well-being (Wales) Act 2014
As previously mentioned in the definition of well-being used in this assignment, well-being is concerned at a range of levels from the individual to national levels. Within Wales this could be represented by 2 pieces of wellbeing legislation; The Social Services and Well-being (Wales) Act 2014 representing that of the individual perspective and then the Well-being of Future Generations (Wales) Act 2015 which has concern for well-being in the national context.
The Social Services and Well-being (Wales) Act 2014 defines the following areas of well-being “in relation to a person:
(a)physical and mental health and emotional well-being;
(b)protection from abuse and neglect;
(c)education, training and recreation;
(d)domestic, family and personal relationships;
(e)contribution made to society;
(f)securing rights and entitlements;
(g)social and economic well-being;
(h)suitability of living accommodation.
Social Services and Well-being (Wales) Act 2014, section 2(2)

The Social Services and Well-being (Wales) Act 2014 also adds additional dimensions of wellbeing whether the person has attained the age of 18 or not, as it makes a distinction between adults and children. It is particularly key to look at both adult and children specific areas of the definition for this assignment as a Youth Worker can work with people ranging from 11-25 years old, so some young people would be considered adults and others children in this context. The unique features for children in this Acts definition are “(a)physical, intellectual, emotional, social and behavioural development; (b)“welfare” as that word is interpreted for the purposes of the Children Act 1989” (Social Service and Well-being (Wales) Act 2014, section 3) while by contrast the unique features of adults wellbeing according to the act are: “(a)control over day to day life; (b)participation in work.” (Social Services and Well-being (Wales) Act 2014, section 4).
With the considerations of UNCRC article 12 (UNICEF, 2016) being a right of children, the element of ‘control over day to day life’ that pertains to adults will be included as a universal element going forward.
So why is the Social Service and Well-being (Wales) Act 2014 relevant to Youth Workers? The author argues there is one strong benefit to this inclusion: financial sustainability. It is only recently that the tides have turned in a direction away from cuts to youth services (and therefore Youth Work also), it is pertinent to be aware of outcomes related to statutory duty's and how these may compliment a Youth Work approach to maintain the financial stability of a service. This is important as Welsh Social Services spending in 2020-2021 was approximately £2.3 billion (Welsh Government, 2021a) in comparison to Welsh Youth Work spending which accounted for less than £39 million (Welsh Government, 2021b), approximately 1.7% of the Social Service spending. If well-being is about sustainable development as brought in by the definition earlier in this assignment, then it stands to reason that Youth Workers must be creative in their approach to financial stability.
From the author’s research, he has come to an understanding that the concepts of wellbeing are not a new one and are more of a rebranded way of looking at traditional fundamental needs-based models such as those of: Maslow (no date cited in Glassman and Hadad, 2013), and Button and Pringle (no date cited in Ingram and Harris, 2001). Table 3 has been constructed to provide a visual illustration of how these theories of need and other well-being approaches align with the Social Service and Well-being (Wales) Act 2014. 
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	Social Service and Wellbeing Act Area
	Maslows Hierarchy of Needs
	Button and Pringles theory of needs
	NHS 5 steps to mental wellbeing

	(a)physical and mental health and emotional well-being;

	Physiological needs, love and belonging needs, and esteem needs
	Need of security
	Be physically active, pay attention to the present moment (mindfulness)

	(b)protection from abuse and neglect;

	Physiological needs and safety needs
	Need of security
	

	(c)education, training and recreation;

	Esteem needs 
	Need of stimulation, need of challenge, need to develop a positive view of self
	Be physically active, learn new skills

	(d)domestic, family and personal relationships;

	Love and belonging needs 
	Need of friendship, need to cope with authority, need to cope with sexuality
	Connect with other people

	(e)contribution made to society;

	Esteem needs, love and belonging needs
	need of challenge, need to cope with authority, need to develop positive view of self
	Give to others

	(f)securing rights and entitlements;

	Physiological needs, safety needs
	Need of security, need to cope with authority
	

	(g)social and economic well-being;
	Safety needs
	Need of security
	

	(h)suitability of living accommodation.

	Physiological, safety needs
	Need of security
	

	Day to day control of life
	Safety needs, self-actualisation
	
	

	(Social Service and Well-being (Wales) Act 2014, Section 2(2) and 4; Maslow cited in Glassman and Hadad, 2013; Button and Pringle, no date cited in Ingram and Harris, 2001; NHS, 2019)



Whilst there is a preference to draw from something like Maslow’s Hierarchy of Needs as a framework for looking at wellbeing, the critique that the perceived importance of need does not always meet that hierarchical structure and thereby the wellbeing definition in the Social Service and Wellbeing Act places no such requirement. This is not a new critique of Maslow’s Hierarchy of Needs as it is a key difference in Alderfer’s Existence, Relatedness and Growth (ERG) theory (no date cited in Standifer, 2013), as theory allows freedom of personal experience of importance of needs, a common example given is that of the “starving artist” that places actualisation needs and esteem over that of physiological needs like food.
Community and National Context – Well-being of Future Generations (Wales) Act 2015
Returning to the legislative context for the national well-being of Wales, the author shall define the areas of the Well-being of Future Generations Act (Wales) 2015. Section 7 of the Well-being of Future Generations (Wales) Act 2015 contains 7 well-being goals for Wales, these are detailed in Table 4
[bookmark: _Ref104752970]Table 4 – Section 4 of the Well-being of Future Generations (Wales) Act 2015
	Goal
	Summary of Goal

	A prosperous Wales
	An innovative, productive and low carbon society which recognises the limits of the global environment and therefore uses resources efficiently and proportionately (including acting on climate change); and which develops a skilled and well-educated population in an economy which generates wealth and provides employment opportunities, allowing people to take advantage of the wealth generated through securing decent work.

	A resilient Wales
	A nation which maintains and enhances a biodiverse natural environment with healthy functioning ecosystems that support social, economic and ecological resilience and the capacity to adapt to change (for example climate change).

	A healthier Wales
	A society in which people’s physical and mental well-being is maximised and in which choices and behaviours that benefit future health are understood

	A more equal Wales
	A society that enables people to fulfil their potential no matter what their background or circumstances (including their socio-economic background and circumstances)

	A Wales of cohesive communities
	Attractive, viable, safe and well-connected communities

	A Wales of vibrant culture and thriving Welsh language
	A society that promotes and protects culture, heritage and the Welsh language, and which encourages people to participate in the arts, and sports and recreation

	A globally responsible Wales
	A nation which, when doing anything to improve the economic, social, environmental and cultural well-being of Wales, takes account of whether doing such a thing may make a positive contribution to global well-being



The well-being goals of the Well-being of Future Generation (Wales) Act 2015 align with the key priorities of the Welsh Youth Parliament (no date), which are: The climate and the environment, education and the school curriculum, and mental health and wellbeing. These objectives are similar to the previous term of the Welsh Youth Parliament also. It is easy to say that as a profession that focusses on the involvement of young people (Youth Work in Wales Review Group, 2018; CLD Standards Council Scotland, 2019; Davies, 2021) that Youth Work has a role to play in achieving these national aims and its way of working aligns with the involvement principle embedded into the statutory guidance relating to the implementation of the Act (Welsh Government, 2016).
Are resilience and well-being the same?
The author of this assignment is critical of the notion that resilience and well-being (as established as a recycling or rebranding of a needs model) are different. Combining the elements of Table 1 and Table 3, the author proposes that the overlap between resilience and well-being, suggests the providing the ‘resources’ or ‘factors’ found in resilience could be considered as a methodology of meeting well-being needs of a person. To provide easier understanding of how the well-being area of the Act aligns with Ungar’s (2019) protective factors, the author has included the national well-being outcome statements related to each well-being area.
Table 5 – alignment of well-being legislation to the resilience perspective
	Social Service and Wellbeing Act Area
	National well-being outcome statements (Welsh Government, 2015, p 9)
	factors/resources of resilience (Ungar et al., 2007 cited in Ungar et al., 2019)

	(a)physical and mental health and emotional well-being;

	I am healthy and active and do things to keep myself healthy
I am happy and do the things that make me happy
I get the right care and support, as early as possible
	Material resources

	(b)protection from abuse and neglect;

	I am safe and protected from abuse and neglect
I am supported to protect the people that matter to me from abuse and neglect
I am informed about how to make my concerns known
	

	(c)education, training and recreation;

	I can learn and develop to my full potential
I do the things that matter to me
	Material resources

	(d)domestic, family and personal relationships;

	I belong
I contribute to and enjoy safe and healthy relationships
	Supportive relationships

	(e)contribution made to society;

	I engage and make a contribution to my community
I feel valued in society
	A desirable personal identity, experiences of social cohesion with others

	(f)securing rights and entitlements;

	I am treated with dignity and respect and treat others the same
My voice is heard and listened to
My individual circumstances are considered
I speak for myself and contribute to the decisions that affect my life, or have someone who can do it for me
	Experiences of Social Justice, experiences of power and control

	(g)social and economic well-being;
(Inc. Day to day control of life)
	I contribute towards my social life and can be with the people that I choose 
I do not live in poverty
I am supported to work 
I get the help I need to grow up and be independent
I get care and support through the Welsh language if I need it
	Adherence to cultural traditions, experience of power and control

	(h)suitability of living accommodation.

	I live in a home that best supports me to achieve my well-being
	Material resources



The author argues that the idea of the internal and external resources mentioned in the third wave of resilience are actions targeted at meeting a person’s well-being needs. Similarly, when considering the importance of one need over another, it is the authors view that this is reflected in the cultural and social context of the young persons life and experiences that place varying levels of importance on different areas of well-being. This element of recognising the wellbeing needs subjective importance relates back to the fourth wave of resilience in which the resilience is seen to be influenced by cultural and context (of the young person).  
Case study – LGBT+ Young People
Queerdiff was a LGBT+ youth project for young people aged 11-25 years old in Cardiff which shut down in March 2015 as to not duplicate provision as the Local Authority had funded another project that had connections with Stonewall Cymru at the time. The project operated a youth group, individual support, and campaigning.
Some of the young people that had attended the Queerdiff provision did so because they felt they needed: a safer space to explore their identity, to feel less isolated, to bring about change for themselves and their peers, to access services in a space that recognised their difference from their cis-gendered and/or heterosexual peers, and because they wanted to give back to others in their community. The cause of many of these elements come from inequalities and discrimination faced by young people in the LGBT+ communities.
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Table 6
	PCS Analysis area (Thompson, 2021) 
	Challenges faced
	Youth Work perspective and practice challenge

	Personal
	Many young people felt isolated, this in part was related to concerns of rejection
	Young people were able to form associations with peers like them which foster connectedness (Patton, 2010) in the youth group setting facilitated by Youth Workers

	
	A young person had experienced rejection from their parent due to coming out as they held beliefs that being gay was wrong and this led to the young person being kicked out of home.
	A Youth Worker advocated with the young person to access and defend their right (CLD Standards Council Scotland, 2019) to be housed

	Cultural
	The host organisation, Youth Cymru, for the Queerdiff project, argued that to ensure accessibility and appropriately safeguard young people, there must be male and female staff present.
	As a youth work team (some of which were a member of the LGBT+ community) we had consulted young people accessing the service and explored whether it was important to having male and female workers to make the service accessible. Young people agreed that this wasn’t of importance to them and that this didn’t align with the acceptance of non-binary identities which attracted some to the service. Therefore, Youth Workers effectively challenged this to the host organisation and removed the rule for staff.

	
	The host organisation argued that the age of the service was inappropriate as we allowed from 11 years old. It was argued that those under the age of 13 could not sexually consent and therefore it was inappropriate to have them in an LGBT+ youth group
	Staff argued that this was discriminatory as it stereotyped that being LGBT+ meant engagement in sexual activity rather than seeing it for sexual and romantic attractions, it also unfairly homogenised the LGBT+ communities as being only about sexual attraction with a complete disregard of gender identity as a key factor. Therefore, with young people we had built a case to challenge this to the host organisation. 

	
	For trans* young people, a concern was that they were consistently being addressed using the wrong pronoun, which increased their gender dysphoria 
	Workers developed a label system in which young people were encouraged to write their pronouns on a label that they applied to themselves when entering. What was important here from a youth work perspective as this handed the young person the agency to decide to engage in the process and that young people both physically and symbolically applied the label to themselves rather than that of adults.

	Structural
	Single sex spaces (nothing accessible to non-binary)
	The space rented for the project overlayed gendered signs on bathrooms to reflect whether or not the facilities had urinals or not, this was a low cost way to remove gendering of the facilities.

	
	Gender identities and sexual orientations were not recognised on many of the forms used by young people in their lives
	Internally to the service we changed our forms to allow young people to describe their identity and orientation in their own words, and externally we worked with organisations to embed the same process through campaigning and partnership work.




As can be seen from Table 6 Youth Work facilitated, from a resilience perspective: experiences of power and control, experiences of social justice, supportive relationships, and a desirable personal identity (Ungar, 2019). From a well-being perspective, Youth Work supported the following well-being needs being met: education, training and recreation; domestic, family and personal relationships; Securing rights and entitlements; Social and economic well-being; day to day control of life (Social Service and Well-being (Wales) Act 2014, section 2(2) and 4, my emphasis). In this area it was the Youth Work approach towards: empowerment (Youth Work in Wales Review Group, 2018; CLD Standards Council Scotland, 2019b), association (Patton, 2010), Inclusivity and anti-discriminatory practice (Young, 2006; Youth Work in Wales Review Group, 2018; CLD Standards Council Scotland, 2019b), seeing and appreciating young people as they identify (Davies, 2021), and our role as advocates of young people (CLD Standards Council Scotland, 2019b), that supported that these well-being needs.
What role could youth work play?
Youth Workers can play a role in supporting well-being (and therefore resilience according to the authors perspective mentioned previously). This is illustrated in Table 7 which aligns the models of Youth Work practice to that of the well-being objectives.
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Table 7 – Alignment of Youth Work Practice with Social Service and Well-being (Wales) Act 2014 Well-being areas
	Social Service and Wellbeing (Wales) Act 2014
	National Occupational Standards Code (CLD Standards Council Scotland, 2019b)
	Youth work feature

	(a)physical and mental health and emotional well-being;

	YW15, YW18, 
	Young people are able to engage in activities that they enjoy and make them happy (Youth Work in Wales Review Group, 2018; Davies, 2021)

	(b)protection from abuse and neglect;

	YW15, YW16, YW17
	Importance of providing safe spaces (Sanctuaries) for young people (Jeffs and Smith, 2010; Youth Work in Wales Review Group, 2018)

	(c)education, training and recreation;

	YW02, YW05, YW07, YW11, YW13
	Informal and non-formal education (Jeffs and Smith, 2010) and an opportunity for young people to have fun (Davies, 2021)

	(d)domestic, family and personal relationships;

	YW01, YW07, 
	Ability to form associations (Patton, 2010; Jeffs and Smith, 2010; Youth Work in Wales Review Group, 2018; Davies, 2021),

	(e)contribution made to society;

	YW09, YW10, YW19, YW23
	Young people are valued (Davies, 2021) and are supported to meet their responsibilities in society (Youth Work in Wales Review Group, 2018)

	(f)securing rights and entitlements;

	YW14
	Young people are supported to recognise and utilise their rights (Youth Work in Wales Review Group, 2018) and youth work is found on inclusive and anti-discriminatory practice (Young, 2006; Youth Work in Wales Review Group, 2018)

	(g)social and economic well-being;

	YW09, YW10, YW15, YW18
	Young people are given the opportunity and space to meet with those they choose (Patton, 2010; Youth Work in Wales Review Group, 2018)

	(h)suitability of living accommodation.

	YW07, YW13, YW14
	Youth work has a role in supporting young people in cases of homelessness (Hudd, no date)


Conclusion
To conclude, the author argues that there is a rational to see that well-being as a rebranded form of needs-based theory is the overarching aim of resilience orientated practice. This idea of working towards well-being goals aligns with Youth Work practices. Youth Work is philosophically more aligned with subjective well-being measurements as opposed to objective measurements of well-being.
To best effectively play a role in supporting young people’s resilience/well-being, youth workers must make considerations and arguments under the current Social Service and Well-being (Wales) Act 2014 legislation and related policy to ensure the financial sustainability of our efforts to support young people with resilience/well-being.
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