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CASE  STUDY  ABOUT  MS  A .

SJSI5022 - Assessment 2 - Reflective Practice

By Hannah Galland  (1702179)



 Core Values of Social Work

1 Service

Address, help and value 

3 Dignity

Mindful of individual

differences

2 Social Justice

Advocates for those who

cannot themselves

4 Worth

Respect, promote capacity
5 Integrity

Trustworthy, honest,

resposible

6 Competence

Strive to expand

knowledge

(Tulane University, 2018)



BR I T I SH  VA LUES
Democracy
Rule of law
Individual liberty
Mutual Respect
Tolerance

EQUAL I T Y  AC T  20 10
Prevents discrimination
against protected
characteristics such as:
- Age
- Disability
- Sex

 CA R E  AC T  20 15
'Assessment of anyone who requires to
need care and support.

1.

 
2. Focus the assessment on the persons
needs and impact on wellbeing and the
outcome they could like to achieve
 
3. Involve the person in the assesment
 
4. Provide access to an independant
advocate
 
5. Consider everything that can contribute
to the desired outcome
 
6. Judge eligibility for publicly funded
care and support'.
 
 

SOCIAL SERVICES AND 
WELLBEING ACT 

Supporting the individual  in
gaining voice and control 

MENTA L  CAPAC I T Y  AC T
'Designed to protect and
empower people who may lack
the mental capacity to make
their own decisions about their
care and treatment.'

Values, Legislation and Policy

(NHS, 2018)
(SCIE, 2016)

(GOV, 2015)(Young citizens, 2020)

(Social Care Wales, 2017)



 
THIS PRESENTATION
HIGHLIGHTS
ABOUT MISS A'S SITUATION

HOUSING

 

MENTAL HEALTH

 

CONFLICT
 OF INTEREST 

 

A s s e s s m e n t s   d o  n o t  a l w a y s  g i v e  a n  a c c u r a t e

a c c o u n t  o f  t h e  i n d i v i d u a l s  l i f e ,  b u t  a  s h o r t  s n i p p e t

o f  h o w  t h e y  a r e  a t  t h a t  p r e s e n t  t i m e .  

 

(SCIE, no date)

(Image 1 ) (Image 2 ) (Image 3 )



C a u s e d  m e n t a l  h e a l t h  d e c l i n e  

 

d i f f e r e n t  t y p e s  o f
h o u s i n g

T h e  i m p o r t a n c e  o f  a  s a f e  a n d  s t a b l e
e n v i r o n m e n t   c a n n o t  b e  o v e r s t a t e d ,  i t  i s  e s s e n t i a l

c a n  i m p a c t  r e l a t i o n s h i p s

HOUSING SITUATION

(Mind, 2013)

(Image 4)

S u p p o r t  a v a i l a b l e  t o
h e l p  i n d e p e n d a n t

l i v i n g  

w a i t i n g  l i s t s  a p p l y

(Rething Mental Illness, 2017; Image 6)

(Image 5)



'People who feel they control their own
health are more likely to engage in

healthy behaviour'

MENTAL HEALTH Emotionally Unstable Personality Disorder

FLUCTUAT ION  IN

E M O T I O N S  A N D  
B E H A V I O U R

 

RELAT IONAL  N E E D S
A N D  R I S K S  

 

C O M P L E X  AND  

M U L T I D I M E N S I O N A L
 

(Calnan, 2004, pg. 60)

Agency

Individualism

MENTAL HEALTH ACT

NICE

(Kay et al, 2018)

Lack of understanding about mental
health conditions by family members can

cause strain on relationship

(Melville -Wiseman 2012; Moss, 2015)

FLUCTUAT ION  IN

E M O T I O N S  A N D  
B E H A V I O U R

 



INVOLVED IN MULTIDISCIPLINARY MEETING

Housing 

Department

 

Mental Health

 

Health

Professionals 

 

Family

 

Police

 

Occupational

Therapy 

 (NHS England, 2018; Moss, 2015)

(Image 11)
(Image 10 )

(Image 9 )

(Image 8 )(Image 7 )(Image5 )



Conflict of Interest
Between professionals

CONF IDENT IAL I TY

NEGOT IAT ION

CLEAR  JUDGEMENT

COLLABORAT IVE  

RESPECT

'Behaviour which is intended to obstruct the
achievement of some other person’s goals, 

  It may also be transformational in a positive way
and can be used as a productive force for change'.

(Thistlethwaite & Jackson, 2014) 

'The outcome of the conflict may be either
 the victory of the individual, resulting in health and adjustment to the way of life,
 or with struggle and deterioration in health.' 
(Herzlich, 2004, p.32)

'Refer to ‘integrity’ and the need to put obligations 
of public service above personal interests.

(NAO, 2015,pg.17)

(Image 5; Images 7-11 )
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