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Digital Skills
Communication Skills
Medication Trained
CBT & DBT trained
LEVEL 4 Health & Social Care
Time Management Skills
Leadership Skills
 Budgeting & Finance Skills
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Summary
I am a highly organized disciplined individual with excellent verbal & written communication skills along with conflict resolution skills. I feel I am an experienced qualified Senior Support Worker with a thorough working knowledge of residential care legislation including good practice and health and safety standards, with a working knowledge of CQC and Ofsted Requirements. I have experience working with families externally to help establish and build on relationships starting with the Assessment Process. Experienced in the care of young people & adults with Mental Health conditions/LD/challenging behavior to live their lives independently. I feel I am competent with the experience I have gained to carry out all aspects of the Managerial Role working under pressure having experience working towards deadlines. I also plan to complete the Level 4 and enroll onto the Level 5 qualification to further my knowledge into Leadership skills. I am able to attend any further training needed to support me in the Managerial position I am applying for. I also own my own car and have no issue’s with travel. 

Experience 
Employer: Springfield Residential Home
      Job Title:  Care Assistant
· Provided Personal Care
· Assisted with meals
· Cleaning Duties
· Writing reports
Date: May 2000 – August 2001
Employer:   Holme Bank Residential Home (May 2002- 2004)
Job Title: Care Assistant
· Provide Personal Care 
· Assist with meals
· Cleaning Duties
· Writing reports
Employer: Avis House - Charnat Care (Working with elderly who had Learning Disabilities)
Job Title:    Care Assistant
· Provided Personal Care
· Prepared & Assisted Meals
· Supported clients out in the community
· Laundry Duties
· Sensory Sessions
· Cleaning Duties
· Writing Reports
Date: June 2004 – 2009
I had a gap between 2009 & 2015 giving birth to my 2 daughters. Returned to work in 2015
Employer: New Cross Hospital   
Job Title: Catering Assistant
· Preparing and Serving Meals at different intervals of the day.
· Cleaning Duties
· Stock Rotation 
· Communicating with Patients and Ward staff.
Date: May 2015 – March 2019
Employer:  Osei Minkah Care LTD
Job Title:   Senior Support Worker
· Providing Support to enable young people & adults to live independently as possible
· Administering medication
·  Support and inform young people & adults into education and job opportunities
· Trained to support people who need CBT/DBT therapy
· Support young people and adults in the community
· Support with appointments
· Liaising with families and external organizations
· Liaising with Social workers
· Assessment Process 
Date : April 2015 – Present


Self Employed Cleaning Business  “The Sparklerz”
Date : 20th April 2021– Present
I opened up a cleaning business to assist my organization outside of my working hours to ensure all units and flats were kept clean and tidy on a weekly basis, liaising and encouraging young people to participate with the task in hand.

Education & Training
· Sept 1996 – June 2000
Institution : Aldersley High School
GCSE’S  &   1 YEAR A LEVEL
· [bookmark: _Hlk85569363]Sept 2020 – November 2020
Institution : University Of Birmingham 
Basic Prison Training
· Sept 2020 – November 2020
Institution : University Of Wales St Trinity David
LEVEL 4 Health & Social Care
· January 2021 – January 2022
Social Care TV Online Training 2019 – present
I have completed a diverse range of training to improve my ways of working and ensuring I am up to date with changes in legislation. Available to see upon request.
Hobbies
In my spare time I love to explore and cook different homemade foods this helps me to relax. I like to take time in between studying/working and being a full time single parent being creative with arts & crafts which help me to unwind when I feel stressed. I like to keep fit by going to the gym and working out on weekends when I am not working. 

References : Available upon request 
          
Dual Registered Manager
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· Wolverhampton (WV1), Wolverhampton
· £33000 - £35000 per annum
· Brook Street UK (View profile)
· Permanent
· Yesterday
· Check your FitScore

Create alert
Apply
Activate one-click apply. What is one-click apply?
Save
Dual Registered Manager required to oversee the running of two small, homely and well established residential settings for adults with learning disabilities and complex needs.

You will join a forward thinking, national provider who is committed to delivering positive outcomes for the people they support and who invests heavily in staff development and progression.

Your new services, which are both good rated with CQC, and have established staff teams are based in the Sandwell/Dudley and Wolverhampton regions, with a short commute between the two.

You will be employed on a full time basis, and will be required to hold registration with CQC for both sites. Care and support planning, staff management, budgeting and finance, and assessments and liaising with external agencies will form part of your dual registered manager role.

As will all managerial roles, you will be required to share the on call rota and work the occasional weekend.

To be considered for this exciting dual registered manager role, you must:
* Demonstrate a successful background within the learning disabilities sector, specifically as a care manager or above

* Have excellent success with CQC

* Hold a relevant care management qualification

* Be a driver, with access to your own vehicle and flexibility to commute between two closely located sites

In return, you will receive an annual salary up to £35000 D.O.E, generous annual leave allowance, on going training and development and access to other exciting benefits.

Interested? To avoid disappointment, please apply online today or forward your CV via email.
· Contact: Lynsey
· Reference: Totaljobs/BMC/647848
· Job ID: 95174470
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26th October 2021
Mrs Francis 
Osei Minkah Care LTD
8-10 Communication House
Wolverhampton 
WV3 9PH

To Mrs Francis,

I was delighted to see the Managerial position come available within our organization and I would like the opportunity to apply for this position as I believe I already have good relationships with all members of staff and clients creating a foundation to succeed within this role . I have 15years experience of working within a diverse range of jobs within the social care setting with 3 of those years grasping all the opportunity’s and training with yourselves working alongside support workers, seniors, managers, external organizations (social workers, care homes), understanding OFSTED & CQC requirements which has given me the confidence to be able to apply for this position today. I do have experience in leading a team and understanding what needs to be done to work effectively however I don’t have experience managing employee’s effectively, payrolls besides this i would like the opportunity to excel in this area working alongside dual management in place to add to the quality’s needed to be a successful Registered manager and some of mine I feel I have are:

I am well educated
Highly Trained
Able to Analyze problems
Good leadership skills
Receptive to new ideas
I have included my Curriculum Vitae so u may review my experience and education. If you have any questions please do not hesitate to contact me. I will look forward to hearing from you to arrange an interview. 
Kind Regards
Nisha Sharma
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