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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be utilising ‘Borton’s Reflective Tool’ to reflect on the coping strategies I applied, to develop resilience; “a foundational psychological tool which empowers the individual to feel capable of handling uncertainty”, (The Resilience Institute, 2021) and minimise stress; “the body’s reaction to feeling threatened or under pressure” (NHS), whilst adapting to my role as a constable within the workplace. 

“Constables play a critical front-line role in the prevention and detection of crime and the criminal justice system”, (College of Policing, 2021). In addition to this, there are many other responsibilities, such as responding to needs of communities, protecting the vulnerable and building public confidence. For me to ensure I deliver the highest level of service, and help other officers in achieving these responsibilities, it is imperative that my wellbeing is in a positive place and I am able to overcome challenges. 

Responding to high pressure, in a fast-paced working environment is demanding, and one aspect I initially found particularly difficult was using the radio. To help me overcome this, I listened closely and frequently to the information being conveyed, back and forth between officers and the control room, to familiarise myself with the concise messages being exchanged at speed. I also possessed a positive attitude, and pushed myself out of comfort zone to speak over the air and relay messages on behalf of my tutor, which helped to build my confidence in using the radio. “Stepping out of your comfort zone will keep you productive and will boost your self esteem”, (L.McCrostie, 2019).
Going forward I will continue to take ownership of communicating with the control room for all calls which I am attached to, to continue to gain practice and experience. 

I have built strong, trusting rapports with my team of colleagues, and this has provided me with a great sense of reassurance. Having a supportive network of people around me in this working environment has been key for me to ensure I am fulfilling my role to the best of my ability, and to have confidence in asking for help if I am unsure of anything, or I am feeling overwhelmed. “One of the best ways to reduce work-related stress is to ask for help from your co-workers”, (A.Goeglein, 2018), because working under stress can “negatively impact your decision making and productivity, and increase mistakes” (A.Goeglein, 2018). I feel that my communication skills and really helped me establish a solid foundation with my peers, and there is a mutual respect both ways. Therefore, I am able to speak honestly without being judged or being afraid to make mistakes whilst learning, as they are more than willing to help me. 

I have found my sleeping pattern around night shifts difficult to adapt to, because I struggle to sleep in daylight. This has caused me to feel fatigued and feel anxious on occasion, because I know my full focus will be affected, and I may not be as alert or vigilant when at work. “Good sleep can maximise problem-solving skills and enhance memory. Poor sleep has been shown to impair brain function”, (healthline,2020). To help me cope with this I have implemented a routine where I now have a late afternoon sleep in to the evening, prior to commencing the shift at 10:00pm. 

Overall, I feel that the strategies I have implemented to develop resilience and minimise stress, have had positive effects. However, these will continue to be developed and adapted throughout the remainder of my tutorship and career within the service.


586 WORDS
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Task 2 (Component 1)

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:    

In this essay, I will be using Borton’s Reflective Tool whilst writing about a policing incident I have dealt with, involving a suicidal male. 

An emergency call came through the radio for officers to attend an address, in search for a high-risk male with suicidal and mental health concerns. The initial report was recorded via a 999 call from a local council, who had received an email, directly from the male, stating that he had planned to end his life but he did not disclose how.  

My colleague and I made our way immediately to the address, which was a public B&B. Due to Covid19’s restrictions and limitations, the front door of the B&B was locked, meaning the reception area was closed and there were no staff on hand to provide us entry. “Coronavirus: B&B’s struggle to survive due to ‘lack of support’”, (C.Andrews, 2020). There was also no buzzer or intercom system for us to call the room number of the male, but there was a phone number stuck to the door, labelled ‘call for assistance’. Calling this number provided us with a key code to get inside the building. We then knocked the room number of the male and located him inside, where we entered and spoke to him. 

This male was white, British and of no religion. He was in his late 50’s, a father of three, very well educated, well travelled and had a history of a successful career. However, most recently, his history consisted of alcohol abuse, a served prison sentence, physical abuse against his ex-partner and returning to the UK after living in Spain for 15 years. 

In this situation, I considered ‘Professor Albert Mehrabian’s’ communication theory, which states, “words, tone of voice, and body language respectively account for 7%, 38% and 55% of personal communication” (Belludi, 2008). 

Verbally, I used the male’s name for a direct and personal effect, and asked both open and closed questions. This helped me to build a trusting rapport, encouraged him to communicate more openly and aided me in gaining as much information as possible, to ensure I could get him the most appropriate help and support. I also made conversation by asking the male about other important aspects of his life to learn more about him and for him to feel I was interested and build trust. I displayed empathy by saying things like, ‘that must have been difficult for you’, and ‘it sounds like you’ve had a tough time’. “The benefits to building rapport with someone is that they will be much more likely to want to share information”, (Training Connection, 2020). 

The non-verbal skills I used included, maintaining eye contact, nodding my head, a relaxed body posture facing the male and mirroring his smile. I also actively listened, and repeated what he told me, to check my understating was correct and to try showing him that I was listening to understand, not respond. 

I matched the male’s voice tone, volume and speed, and this worked really well for the main of the conversation. However, once my colleague and I had arranged an emergency appointment with a mental health specialist, the male realised that it coincided with an arrangement he had already made to visit his mum, which was his priority. We then needed to educate him to understand that the appointment time could not be adapted and the importance of his mental wellbeing. After negotiating, the male agreed to attend the appointment and we immediately escorted him there.  I feel that my tone of voice was not sufficient at this point, as I did not adjust it to convey the urgency of the point. Next time, I would use a stronger and deeper tone to reinforce my message with more meaning. “A deep tone of voice implies maturity and generates trust in other people”, (Exploring Your Mind, 2018). 

The male began to suffer with anxiety and depression 20 years ago, and this contributed to his family relationships breaking down, his career ending, and the reason he moved abroad to Spain. At this point, his life continued to go on a downward spiral, of drug and alcohol abuse, violence and serving time in prison.
  
“A person is vulnerable if, as a result of their situation or circumstance, they are unable to take care of or protect themselves from harm or exploitation”, (South Wales Police, 2019). In my mind, whilst gathering the information from the male, I assessed the male’s vulnerability by considering four categories of what was making him vulnerable. The first being the male’s personal circumstances; he was socially isolated, not just because of Covid19 but he had no friends, and his mum was the only family member who wanted anything to do with him. Secondly, I considered his health, which he was suffering with his mental health and alcohol misuse. Thirdly, his personal characteristics, and lastly, his economic circumstances, where he was financially insecure, unemployed and no residing address.  

The extent of his vulnerability was high and all these factors had significant impact on the male’s mental health, resulting in increased serious acts, such as recent suicide attempts, and a current plan in place for another attempt, therefore a high risk of harm.

As it is my role to “protect the most vulnerable, catch criminals and keep the public safe, whilst also abiding by the policing Code of Ethics”, (South Wales Police, 2021), I needed to safeguard the male. To do this I ensured he was in a place of safety, which he had at the B&B for three more days, and to get him the medical help he needed. I provided him with information of names and phone numbers of local authorities that could help him to set up accommodation, financial support and alcohol misuse support before taking him to his mental health appointment. I also completed a Public Protection Notice (PPN), which is a referral, shared with other organisations, whose purpose is it to deal with the nature of this incident. For the male to know that help and support was available from local charities and agencies, and to know where to go to get this support from, was encouraging for him to realise that he had options and was he was not alone. This helped to reduce the risk of harm to the male. 

On reflection of this incident, I feel the overall result was positive. My colleague and I promptly located the male, we gained valuable information enabling us to support him further, we helped him to get and take emergency help and we helped him to see there were options of support available to him.  

However, there was a point during this incident when I was unsure of what to do. Whilst waiting for the mental health appointment time to be confirmed, there were a number of emergency calls coming through the radio but no officers were free within the area, which was causing a backlog. Due to this I felt pressure to get on with the next call and I was unsure if we would be able to wait with the male, if the appointment wasn’t going to be within a short time. To help me deal with this situation I asked my colleague for advise on whether we could wait and convey the male to the appointment, or if we would have to leave and attend the next call once the appointment was set up, despite his high risk vulnerability. I was concerned that if we did not wait and convey the male that he would not attend the appointment, get help and carry out his plan. My colleague reassured me that we would be staying with the male until at least the point of his appointment commencing due to the vulnerability of the individual. Now I will remember, that each vulnerable person / incident, requires our full attention and 100% effort, to ensure positive action is taken and the person is safe before finishing the call. 

Concerning The Human Rights Act 1988, Article 2 states that every person has the right to life, and this law is protected. Under this law, the government, and therefore the police, have a duty of care to protect people if their life is in danger. I demonstrated this in my actions, as stated above and the result was that the male is at a lower risk of harm. “Article 14 requires that all of the rights and freedoms set out in the Act must be protected and applied without discrimination”, (Equality Human Rights, 2018). I did not discriminate against the male for the crimes committed in his past, but instead, I treated him with respect, dignity, and understanding of his current circumstances. I provided him with the same opportunity I would have done for anyone else, as I remained impartial, and treaded him according to his own needs.  

If this male had not received any persons attending to him, I believe he would have carried out his plan and ended his life within a very short time frame. 

1508 WORDS



Task 3 (Component 1)

Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

In this task, I will be writing about a suspect interview which I conducted, and reflecting on conducting investigations, my communication skills, decision making and discretion. I am going to use Borton’s Reflective Tool to help me.

A British white male had been banned from a high street retail store, and was well known to the staff for stealing goods. On this occasion, the male entered the store with a friend and the staff identified him straight away. They approached him, reminding him of his ban and asked him to leave but the male ignored the staff and continued to walk up and down the isles with goods in his hands. The staff on duty called 999 to report the male to the Police.

Officers attended the store within minutes and the staff pointed out the male. The officers approached him and he began to raise his voice, saying that he ‘was being falsely accused and intended to pay for his goods’. The male then put the items from his hands on the floor, and ran out of the exit of the shop. Officers followed and stopped the male outside of the shop, before they detained him to perform a Stop Search under Section 1 of the Police And Criminal Evidence Act 1984 (PACE), where they found goods inside his jacket pockets. The male was then arrested by the officers, on suspicion of Theft, Section 1 of the Theft Act 1968. Theft is when a person deceitfully takes something without permission from the owner, and has no intention to return it. “Theft is defined by section 1 of the 1968 Act as dishonestly appropriating property belonging to another with the intention of permanently depriving the other of it”, (Crown Prosecution Service, 2019).

I commenced an afternoon shift, and this incident was handed on to me from the earlier team, to continue investigating. One part of the investigation included interviewing the suspect. “Investigation is a core duty of policing. Interviewing victims, witnesses and suspects is central to the success of an investigation and the highest standards need to be upheld”, (College Of Policing, 2021).

If I conducted a successful interview, it would result in either the subject being released without charge if proven innocent, or a prosecution. A prosecution could have a positive impact of the public confidence in the police for the victim of the crime, which in this case was the retail store. “Professional interviews will provide high-quality material that enables the guilty to be brought to justice and the innocent to be exonerated. This increases public confidence in the police service”, (College Of Policing, 2021).

I utilised ‘The PEACE Model of Interviewing’ to ensure my interview was professional and methodical. Law enforcement and psychologists in Wales and England developed this model back in the 1990’s. The model is “a non-accusatory, information gathering approach to investigative interviewing”, and “is considered to be best practice and suitable for any type of interviewee, victim, witness or suspect”, (Lomer.D). The Model has five stages and stands for:
· P – Planning and preparation – (Stage 1)
· E – Engage and explain – (Stage 2)
· A – Account clarification and challenge – (Stage 3)
· C – Closure – (Stage 4)
· E – Evaluation – (Stage 5)

The first stage of the model is a crucial element of the investigation, to ensure positive performance of the interview. At this point, I considered many factors of the suspect’s circumstances to ensure the interview would be lawful and ethical, and in order to comply with legislation, such as the Equality Act 2010, Human Rights Act 1998 and PACE Act 1984, (Police and Criminal Evidence Act).

My considerations included, language barriers encase the suspect required an interpreter, to which he did not, any personal characteristics or vulnerabilities such as age, disability and mental health issues, which would enable him to have an appropriate adult, which he also did not, and his right to have a legal representative, which he declined. 

The custody sergeant declared the suspect fit for interview under the Mental Capacity Act 2005, meaning he had mental capacity and therefore he was able to make his own decisions, so he was ready whenever I was. “If you lose capacity, the Mental Capacity Act 2005 protects you and your rights”, (Rethink Mental Illness, 2021). 

I then gathered all sources of evidential material available, including downloading and reviewing the CCTV from the store, collected witness statements of the staff on duty and images of the exhibits from the goods inside the male’s jacket. 
I looked at the suspect’s recent history on police computer systems, such as ‘Niche’, and PNC (Police National Computer), to find out any further information of the suspect’s history, and considered bad character evidence. I also considered any defences and reasonable excuse the suspect may have had. 

Then I prepared an interview plan and a list of questions covering the five points to prove of the offence of Theft, which are, dishonestly, appropriation, property, belonging to another, and, intention to permanently deprive. “Each of the following elements must be established for a defendant to be found guilty of theft: Appropriation; Of property; Belonging to another; Dishonestly; with intention to permanently deprive”, (In Brief, 2021). Once I had all of this information, I informed the custody sergeant of the time I planned to commence the interview and checked there was an interview room available. 

The second stage, ‘engage and explain’, my responsibility was to fully explain the process of the interview to the suspect, including checking his understanding of what he had been arrested for, the caution, addressing his legal rights and giving him another opportunity to arrange a legal representative. Also, to ensure I complied with ‘PACE Codes E and F 2018’, the suspect was explained that the interview was being recorded and could be used in evidence in court if required. “Code E outlines the requirements for audio recording interviews with suspects. Code F should be considered if an interviewing officer makes a visual recording with sound of an interview with a suspect”, (GOV.UK, 2018). 

It was important that during this interview, I remained fair, open and transparent and not to act on any bias. My mind-set was, ‘innocent until proven guilty’ however, I had to use my professional judgement and common sense in order to seek the truth. “The interviewer should be prepared to believe the account that they are being given, but use common sense and judgement rather than personal beliefs to assess the accuracy of what is being said”, (College Of Policing, 2021).

I greeted the suspect professionally, and built rapport by using his name and eye contact. I spoke slowly, using simple language that the suspect himself would use, to ensure he understood. I explained that this was his opportunity to provide his side of the story and voice anything that he felt may be relevant. I also explained the routine of the interview; that I would be asking questions and taking notes but he could also ask if there was something he did not understand, and that he could take as much time as he needed to answer my questions.  

During the third stage of model, I began by asking open questions, such as, ‘Tell me about what happened earlier today at the store’. By doing this, I gave the suspect free narrative to speak openly about his version of events and to develop his account. From here I was able to pick out ‘topics’ of interest which I could probe with further questioning, and look at fine details his account, checking them against the information I already had. When questioning about these ‘topics’, and the list of questions I made relating to the points to prove, I used the ‘5WH’ question technique to probe further in to details. 5WH stands for ‘who’, ‘what’, ‘why’, ‘when’, ‘where’ and ‘how’. “The 5WH is a way of asking open questions, making it impossible for the responding person to answer with a closed answer of ‘yes’ or ‘no’, therefore opening the person up to providing more information”, (Mike Thomas, 2017). 

From the questioning, two discrepancies came to light. Firstly, the suspect denied stealing from the store, and claimed the items found in his pockets were purchased earlier from a different store. I challenged this as the goods had been checked, and they were found to have the same barcodes as the store in question. The subject then replied “NO COMMENT”. Secondly, the total cost of the goods that the male put down from his hands on to the floor equated to the sum of £9.31, yet he only had £4.00 of cash on his person, and no other means of payment. So, I also challenged how he intended to pay for the items when he didn’t have enough money, and again, he replied “NO COMMENT”. 

The fourth stage is the closure of the interview. Here I informed the suspect that I was concluding the interview. I accurately summarised the information gained, and gave him a final opportunity to add or clarify anything, before announcing the finish time and date and stopping the recording.

The final stage is to evaluate. Upon my supervisors review of the interview she was happy that no further actions were necessary, as enough evidence was gained from the subject’s account to issue them a fine. My colleague who acted as the second interviewer said I could not have asked any more questions or in a different way to obtain any additional information. Therefore, the interview played a significant part in the investigation process, achieving best evidence and helping to achieve the most appropriate result. 

In my personal reflection, overall I was happy with the result of the interview and my performance. I took my time throughout, ensuring I gave a full introduction and explanation to the subject’s rights, and I was calm and composed. I believe I was consistent in my approach and demonstrated policing values well. 

However, I noticed some areas where I could have done things differently, for example, even though I was made aware that the suspect had declined a legal representative, I should have prepared a briefing for this as the suspect was entitled to change his mind at any point. Also, as I was the leading interviewer and had a colleague with me, I should have checked with them if they had any further questions to ask before closing the interview.

1632 WORDS









Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.

2400 words (+/- 10%: include your actual word count at the end of each section)

	2160 – 2640 words



ANSWER: 

In this task I will be writing about an anti-social behaviour incident which I recently dealt with in the Swansea Marina area, involving a group of youths. In addition, I will be reflecting on problem solving, evidenced-based policing, understanding the police constable role, policing communities, decision making and discretion. I will also be using ‘Borton’s Reflective Tool’ to illustrate my answer. 
[bookmark: _GoBack]
There is currently a worldwide pandemic ongoing, due to a highly contagious, deathly disease called Coronavirus, also known as Covid-19. The effect of Covid-19 on Wales in particular, is that the Welsh government have placed the country on a ‘Level 4’ lockdown. This means there are many restrictions in place to prevent the ongoing spread of Covid-19 via people being in close contact. For example, people must stay at home, and work from there where possible, people must not visit other households or meet up with people who they do not live with, outdoor exercise must be close to home so it is accessible by foot only, and many businesses are closed, except those selling essential goods. “Tackling the coronavirus has meant major changes to the lives of every single one of us across Wales”, (Mark Drakeford, 2020).

Since the initial lockdown came in to force in Wales on 23rd March 2020, it has now almost been a whole year of people adapting their lives to live accordingly to the limitations. This is a particular issue at this time of the year, as the seasons are changing and we move into Spring. Therefore, with sunnier, warmer weather and lighter evenings, naturally people want to spend time outside. The problem here is that, on these days, people flood to ‘hot spots’ and communal public spaces and they become over populated with no social distancing. At this point now, many people, especially the most vulnerable are very afraid and cautious, yet others are becoming increasingly frustrated by the lockdown rules and some minorities disregard them and cause anti-social behaviour. Anti-social behaviour is “a) conduct that has caused, or is likely to cause, harassment, alarm, or distress, b) conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or c) conduct capable of causing household related nuisance or annoyance to any person”, (legislation.gov.uk).

“A key concern with mass gatherings is the increased risk of transmission of contagious infections as a result of large numbers of people in close contact for extended periods of time”, (Centre for Evidence-Based Medicine, 2020). Therefore, the breach of lockdown rules, in addition to anti-social behaviour is a very alarming situation. 

The call I attended was a 999 report of a mass gathering of 13 to 17 year old boys and girls, who were setting fires in sand dunes, located across a pathway from a large residential area, whilst drinking alcohol, smoking drugs and listening to very loud and inappropriate music.

As my colleagues and I arrived at the location, we could see a large number of people along the promenade, in the sand dunes and on the beach ahead. We could see smoke coming from some dunes as well as hear loud music. Many of these people appeared to be members of public who were with their families or were exercising, however it was clear that some groups were breaching the lockdown rules. 

One colleague and I were immediately approached by an elderly male, who resides in the flats overlooking the dunes, and he pointed out the specific area that was causing issues. The male stated he is ‘offended’ by the music being played as it contains obscene language, ‘worried’ about the hazard of fire and that he could smell drugs from his balcony. The male then added, ‘unfortunately, this area attracts a lot of attendance from large numbers of public, and with that have come a number of previous anti-social behaviour problems in this area in recent years. Therefore, this is something the residential community of the flats in this area are witnessing a pattern too. In this current climate and the country being in at lockdown level four I am deeply concerned about the increasing risk of transferring Covid-19.’

Whilst at the location, another resident of the area voiced her fear to me, stating that she ‘does not feel safe in her own home’, then a second lady joined the conversation, who was walking with her son along the promenade, and said she ‘was very frightened and felt threatened by the anti-social behaviour’ which she had witnessed in dunes.
I knew it was important to address the needs of the victims and witnesses, to promote community confidence, reassure safety, and develop community cohesion, leading to satisfaction, by involving and empowering the residents. This all in turn will encourage the public to be pro police and they will continue reporting issues and crime to aid the police in developing intelligence. 

Cited on a news report website called ‘Wales Online’, residents from the area claim they are being intimidated by anti-social behaviour, adding also that that the Marina is now being subjected to behaviour such as “drug-dealing, binge-drinking, littering, setting fires, urinating against flats and peering through residential windows”, (Wales Online, 2021).

A knock on effect of the groups gathering at this location is littering. There were glass bottles, empty cans, food wrappers all over the area, so litter is a huge problem. Some residents of the area have made efforts to litter pick what they can and dispose of it however, referrals have been made by the police, to the local council to provide more bins in the area. Previously, a spokesman for Swansea Council said: "We are working alongside local police to deal with incidents of anti-social behaviour when they are reported. Litter bins are provided in and around the marina. Any that have been damaged or vandalised have been removed and we have installed new ones.” (Wales Online, 2019)
Collectively, these issues are resulting in a detrimental effect on the residential community, leaving the residents are feeling vulnerable. “These areas and the beaches should be there for all local residents to enjoy and behaviour such as underage drinking, fires causing criminal damage, fighting and foul and abusive language will not be tolerated”, (Spokesperson for South Wales Police, 2021).
To manage this situation effectively and achieve the best results for the community, I considered all the information I had about this incident, assessed the risks involved and thought about what options I had to effectively deal with this situation. Fortunately, I had a number of choices to suit a variety of circumstances. 
Firstly, South Wales Police has created a policy to help officers deal with Covid breaches. It consists of ‘Four E’s’ and stands for ‘Engage’, ‘Explain’, ‘Encourage’ and ‘Enforce’, which enables officers to use their professional discretion’. This principle is set out to ensure that each person is dealt with appropriately, and according to their own circumstances. By engaging and explaining it helps to understand the circumstances of a person, and then use your judgement for whether further action must be taken or if the person is acting in line with the restrictions. Encourage, provides an opportunity to educate and seek co-operation from those who are not in compliance with the government rules, dispersing people from an area. If they provide a negative reaction at this point then ‘Enforcement’ can be made. This means to issue a fixed penalty notice (FPN) to the person. Enforcement can also be utilised for blatant breaches and for repeat offenders, however, if a person is under the age of 18 years then then FPN will be addressed to their parent. 
Secondly, prior to arriving at the area, the inspector was informed of the call and authorised the use of Section 35 dispersal orders, meaning this was another optional tool for me to use. The advantage of this option is that it prevents the same individuals from returning to the area for up to 48 hours.
A third option was to utilise police power, ‘Section 1 Young Persons Act 1997, Confiscation of Alcohol’. This is defined as, “Where a constable reasonably suspects that a person in a relevant place is in possession of alcohol and that either, (a) he is under the age of 18; or (b) he intends that any of the alcohol should be consumed by a person under the age of 18 in that or any other relevant place; or (c) a person under the age of 18 who is, or has recently been, with him has recently consumed alcohol in that or any other relevant place, the constable may require him to surrender anything in his possession which is, or which the constable reasonably believes to be, alcohol or a container for alcohol from anyone under the age of 18 years.” By using this power, it can prevent further issues escalating by people lessening the chance of individuals being under the influence of alcohol. 
If there were any obvious offences to prosecute, then I would also act accordingly to deal with them. With the information I had I considered the most apparent ones to meet the circumstances of the situation, which were: 
· Section 91 Criminal Justice Act 1967, Drunk and Disorderly – ‘Any person, who in any public place is guilty, while drunk, of disorderly behaviour, shall be guilty of an offence’. 
· Section 5 Public Order Act 1986, Harassment, Alarm or Distress - ‘A person is guilty of an offence if he – (a) uses threatening or abusive words or behaviour, or disorderly behaviour or (b) displays any writing, sign or other visible representation which is threatening or abusive within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby.’
· Section 1 Criminal Damage Act 1971 - “A person who without lawful excuse destroys or damages property belonging to another intending to destroy or damage such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.”
As my other colleagues had made their way to the problem area, the music stopped and people began to disperse form the dunes. My colleague and I then followed taking a different route, when two young teenager boys ran in to us. The boys appeared to be unsteady on their feet, their speech was slurred and they smelled of alcohol. They were hesitant to answer questions, constantly trying to move on from speaking to us and shouting swear words to a friend in the distance. They mentioned they had plans to spend the evening on the beach and were very reluctant to leave. 
When asked if they had been drinking alcohol they were making private jokes and appeared to be disrespectful of everyone but themselves. During this however, they did confirm they had been drinking cider. I then checked their details on the Police National Computer to confirm their identities. They were not known to the police and had no warning markers, but it confirmed their age was 16. 
Upon initiating conversation with the two boys I had taken a professional, laid back approach, with no perceived idea that they were involved in the incident, although if they were I was happy to have a polite informal conversation, giving words of advice and for them to move on. However, as their attitudes were rude and they were not compliant, I quickly used a more assertive tone to help them understand how their behaviour was inappropriate and the effects potentially perceived by other members of public, and that the behaviour would not be tolerated. I utilised the National Decision Model (NDM), and my discretion in making my decision of this outcome. Whereas many teenagers had been seen dispersing from the area as an effect of police presence, these two boys had openly said they weren’t going to leave. 
Based on all this information, I made an objective decision, believing I had enough reason to suspect their behaviour was likely to, or already had contributed to harassment, alarm and distress in the area. Therefore, I issued both male’s with a Section 35 Dispersal Notice, as I believed it to be most appropriate course of action. I provided this in writing and explained that breaching this order is a criminal offence. As they were under the influence of alcohol, and underage I needed to take them to a place of safety to ensure safeguarding policies were adhered to, whereas usually an officer must explain the route to be taken to leave the area. My colleague and I then walked the two boys back to police vehicle and conveyed them to their home addresses, where we informed the parents of this situation, and reminded of the current lockdown level four restrictions. 
One of the boys’ families were Polish and although the boy himself spoke fluent English, his parents did not. When at their home I acted sensitively and calmly, not to instil any fear or panic. I am uneducated of the Polish culture especially in relation to how the police operate, so I wanted to make sure that they had a positive experience with my colleague and myself even though it was not about the most positive situation.  
Since the incident, South Wales Police have made appeals in the local media, to the parents of young people, to ensure that they keep a close eye on them and know where they are at all times. “Underage drinking can put young people at risk. We take anti-social behaviour seriously, as it can have a significant impact on the community and being involved in it can also have consequences for those responsible and their parents/guardians. I want to reassure the community that we are taking their concerns very seriously and will take a positive stand against all incidents of anti-social behaviour. Policing patrols will continue”. (South Wales Police, 2021) 
Another spokesperson for South Wales Police released the following statement after this incident, which was published by Wales Online; “We will be increasing patrols in the area and would like to remind everyone that anti-social behaviour will not be tolerated and that Covid-19 legislation is in place to keep us all safe. Anyone who witnesses anti-social behaviour should call us on 101”, (Wales Online, 2021). The aim of this is to reassure the local community that the police want to improve the quality of life to all of those affected in the area.
After leaving the teenagers’ safe in their addresses, I then completed the relevant updates on our police computer systems, including sending a task to the Neighbourhood Policing Team, which is a referral for them to be aware of the incident and monitor it going forward.
Leading on from this, the police are working in partnership with internal departments, and the Police Community Support Officers are currently monitoring the area as a key priority, conducting frequent high visibility foot patrols. This is classed as ‘evidence based policing’, which is an approach to making tactical decisions. “Evidence shows that proactive policing that targets hot places, hot people and hot times based on knowledge gleaned from crime analysts has proved to be an effective crime-reduction strategy”, (Jason Potts, 2019). 
On reflection, I believe my decision to issue a Section 35 Dispersal order was well justified, proportionate and necessary under the circumstances, and I am fully accountable for this. Throughout the incident, I acted with fairness, respect and integrity, with the safety of everyone involved at the forefront of my mind, whilst maintaining a positive and professional conduct. 
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