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Practical Portfolio 

Introduction: 

Portfolio is a structured collection of work, evidence, and critical reflections that demonstrates a worker’s professional competence, learning, and career development (Health Careers,2026).

                                                  CV
Rowena Mondragon 
Email: twengmorales69@gmail.com
Mobile: 07777134903 
 
Professional Highlights- Support Worker (Young Adults with Mental Disabilities) 

Compassionate and reliable Support Worker with 24 years’ experience providing person centred care to children and young adults, including individuals with autism, ADHD, learning disabilities, and complex emotional needs. Skilled in communication, positive behaviour support, de- escalation, safeguarding, and building safe, trusting relationships. Currently supporting young adult with mental disabilities in a supported- living setting while completing a Health and Social Care Certificate.  

EDUCATION AND TRAINING 

· Health and Social Care Certificate (2025-2026) – University of Wales Trinity of Saint David 
· Epilepsy Awareness – Online Certificate (May,2026)
· Communication Training – online Certificate (May 2026)
· Safeguarding Vulnerable Adults and Children – Online Certificate (May,2026)
· Managing Challenging Behaviour (Adults and Children) – Online Certificate (May 2026)
· Health and Safety Awareness -Online Certificate (May 2026)
· Mental Health and Learning Disability Awareness – Online Certificate (May 2026)
· Lone Worker Safety – Online Certificate (May 2026)

WORK EXPERIENCE SUMMARY 

SUPPORT WORKER – YOUNG ADULT WITH MENTAL DISABILITIES 
Private LBC supported Living Home, London 
· Provide personal centred care support, emotional regulation independence- building activities.
· Apply trauma -informed communication and de-escalation strategies.
· Maintain safe environment through infection control, risk awareness, and clear documentation.
· Support daily routines, community engagement, and confidence- building task.


CHILDMINDER SELF -EMPLOYED 

Delivered long term, structured care for children aged 0-12 across multiple families, including newborns, toddlers, and children with additional needs.

· MICHELLE YAMIN JOSEPH – (2021-2005) aged 4,7,8,9 Boys
· NOAH GOTTESMAN – (2006-2008) 7 and 8 girls
· AMANDA FITZGERALD- (2009-2017) 6 months and newborn
· FRANCIS O’CONNOR (2013-2017) 4 yr. Old boy
· KATE KELLY-(2017-2020) 6 month and newborn
· ABIGAIL TURDOFF-2017-JULY 2020) 6 months and newborn
· ASHLEY VERMA -(AUG 2020-MAR 20230 3 yr. Old girl
· DR. ZARA SAQLAN- (APRIL 2023-PRESENT) 3 yrs. Old girl and newborn






PERSONAL DEVELOPMENT PORTFOLIO: AS A SUPPORT WORKER MENTAL DIASBILITIES IN YOUNG ADULTS. 


With over twenty-four years of dedicated experience as a childminder in a private household and current part-time employment as a support worker for young adults with mental disabilities, I bring a strong foundation of compassion, reliability, and person- centred practice to the adult social care sector. My long career in childcare has equipped me with exceptional communication skills, emotional patience, safeguarding awareness, and the ability to build trusting relationships with individuals and families. Since May 2026, I have expanded my professional pathway into adult support work within a private care home, where I provided structured assistance, emotional regulation support, and daily living guidance to young adults with diverse mental health and learning disability needs. 

I am completing my HEALTH and SOCIAL CARE CERTIFICATE at the UNIVERSITY OF WALES TRINITY SAINT DAVID this month, demonstrating a commitment to continuous learning and progress within the field. Alongside formal study, I have completed a wide range of accredited online training, including epilepsy awareness, communication skills, safeguarding vulnerable adults (Level 3), managing challenging behaviour, health and safety, risk and incident reporting, mental health and learning disability awareness, lone worker safety. These qualifications strengthen my ability to deliver safe, informed and responsive care in environments where risk management, behavioural understanding, and clear communication are essential. My experience as an active church member has further shaped my commitment to community involvement, empathy, and service. Through this role, I have developed strong interpersonal skills, cultural sensitivity, and the ability to support individuals from diverse backgrounds. Additionally, my background in network marketing and sales presentations has enhanced my confidence in public speaking, structured communication, and engaging with group-skill that translate effectively into team works, advocacy and professional collaboration within care settings. 

I bring mature, calm, and consistent approach to supporting individuals with mental disabilities. My strengths include active listening, patience, emotional regulation and ability to maintain professional boundaries while building positive rapport. I am confident in following care plans, documenting observations clearly, and working collaboratively with senior staff to ensure safe, person-centred outcomes. My long-term aim is to progress within adult social care by developing specialist knowledge in neurodiversity, trauma- informed practice, and advanced behaviour support.  

As an employee, I offer reliability, integrity, and a genuine commitment to improving the lives of vulnerable young adults. My combination of extensive childcare experience, current support-worker practice, accredited training, ongoing education, and community involvement provides a strong, well-rounded foundation for contributing positively to any care team. I am motivated, adaptable, and eager to continue developing professionally while delivering high-quality, compassionate support to individuals who rely on structured guidance, emotional stability, and respectful care.








A. SWAT ANALYSIS: 

STRENGTHS:  

· EXTENSIVE CARE FOUNDATION: 
Possesses 24 years of experience as childminder alongside foundational adult support work experience. This structural background provides deep expertise ic core development milestones, safeguarding, and behavioural observation. 

· TARGETED SPECIALIST TRAINING: 
Holds up to date certification in managing behaviour (adults and children) epilepsy, risk incident training, lone working, and safeguarding vulnerable adults. This ensures immediate alignment with Care Certificates national standards (Access Skills, 2026). 

· COMPREHENSIVE MENTAL HEALTH and DISABILITY AWARENESS: 
Completed targeted communication training alongside specialist modules in mental health with learning disabilities.

· COMMUNITY LEADERSHIP and PRESENTATION SKILLS: 
Act as an active member of the church community and delivers network presentations. This demonstrates advanced verbal communication, collaborative relationship building, and stakeholder management skills. 
             
WEAKNESSES:
· LIMITED DIRECT ADULT SUPPORT PORTFOLIO:
Possesses only a few months of formal experience as an adult support worker, meaning there is less exposure to institutional frameworks. 
· BASIC DIGITAL SKILLS:
Needs further development in utilising modern digital reporting tools and healthcare database management flatforms.

OPPURTUNITIES:
· HIGH SECTOR DEMAND:
Service providers are actively prioritising candidate with transferable skills and accredited training to combat widespread sector retention and recruitment gaps (Wiley, 2025). 
· TARGETED TRANSITION FRAMEWORKS:
The ongoing policy focus on person-centred pathways for young people moving from child to adult services (Slam NHS, 2023) creates a clear demand for professionals who possess deep experience across both childminding and adult care structures.

THREATS:
· ENVOLVING CARE COMPLIENCE:
Fast-changing compliance landscape regarding health and social care reporting can overwhelm individuals transitioning between care sectors if their technical tools are not updated. 
· ADMINISTRATIVE DIGITALISATION:
The rapid administrative shift toward purely digital care planning systems across UK care trust could marginalise individuals who lack advanced IT training. 

 
B. PERSONAL DEVELOPMENT PLAN – SUPPORT WORKER FOR YOUNG ADULTS WITH MENTAL DISABILITIES (2026-2028) 

GOAL 1: DEVELOP SPECIALIST EXPERTISE IN YOUNG ADULT WITH MENTAL DIS-
               ABILITIES (YEAR 1-2) 
· Complete short courses in neurodiversity, autism, ADHD, learning disabilities, and trauma-informed practice by 2027. 
· Attend at least two professional workshops or conference each year to stay updated on best practice. 
· Work closely with senior staff to learn advance behaviour-support strategies and contribute to care -planning discussions. 

Outcome: I will be ready for more responsibility, including key-worker duties or senior support roles. 

GOAL 2: STRENGTHEN DIGITAL COMPETENCE AND PROFESSIONAL DOCUMENTATION (YEAR 1) 
· Complete beginner- level digital literacy course by December 2026.
· Practice digital record-keeping weekly, focusing on clarity, accuracy, and professional language. 
· Learn to use digital care-planning systems, incident logs, and communication platforms with minimal supervision. 

Outcome: I will produce high-quality documentation and be trusted with more administrative and care -planning tasks. 


GOAL 3: ADVANCE COMMUNICATION AND BEHAVIORAL -SUPPORT SKILLS (YEAR 1-2) 
· Practice active listening and trauma- informed communication daily in my part time role. 
· Complete advance training in de- escalation and positive behaviour support by mid-2027.
· Lead small group activities or 1:1 session to build confidence supporting independence and emotional regulation. 

Outcome: I will build strong therapeutic relationship and demonstrate readiness for senior responsibilities.


MONITORING and EVALUATION PLAN (Starting Next Month) 
· Monthly self-reflection: Request structured feedback every 6-8 weeks.
· SKILLS TRACKER: Create a check list of competencies and update it monthly.
· PROGRESS REVIEW EVERY 6 MONTHS: Evaluate goals, adjust timelines, and add new development targets.
· PORTFOLIO BUILDING: Collect evidence-training certificates, reflective notes, feedback to support future promotion. 


. 
REFLECTION USING GIBBS MODEL: COMPONET 1 PRESENTATION 

· DESCRIPTION: I recently delivered an assessed presentation focusing in  my communication skills. Primary objective was to demonstrate a deep knowledge and understanding of these skills within a well- structured format. During delivery, I managed the slides, spoke to my lecturer and peers, and attempted to balance my content within the strict allocated timeframe. While the overall delivery was successful, my lecturer’s highlighted a specific administrative flaw, my in-text citations on the presentation slides were inaccurate and required refinement.   

· FEELINGS: Prior to and during the start of the presentation, I experienced high levels of anxiety, feeling incredibly nervous about speaking in front of an audience. I was particularly worried about the rigid time limits, fearing I would either run out of time or rush through vital information. However, as the presentation progressed, internal state shifted from apprehension to situational confidence. Receiving the lecturer’s feedback left me feeling proud of my academic delivery, but simultaneously disappointed in my oversight regarding the technicalities of the referencing system.

· EVALUATION: The presentation had several highly positive outcomes. Based on the lecture’s feedback, I successfully demonstrated strong confidence and advanced communication skills. The content was delivered well, proving that possessed a robust knowledge and understanding of my chosen skills. Furthermore, the presentation was praised for being exceptionally well-structured, allowing the audience to follow my logical progression easily. Conversely, the negative aspect of the experience was improper execution of in-text citations. This distracted from the academic integrity of the presentation, showing lack of attention to detail in standard academic formatting.

· ANALYSIS: My anxiety regarding time limits is a common phenomenon in oral assessment. Studies suggest that the performance anxiety often stems from a fear of negative evaluation and time constraints (Asysyifa, Explanita and Inayah, 2023). However, my ability to overcome this nervousness and project confidence shows strong command over my subject matter. According to (Knowles, 2020), a well-structured narrative naturally enhances the speaker’s perceived authority and helps maintain audience engagement. My deep preparation allowed me to articulate complex skills clearly. The failure in in-text citations suggests that while I focused heavily on oral rehearsal and structural flow, I neglected the meticulous visual standards required for higher education slide decks. Academic referencing is not merely bureaucratic, it validates the source of knowledge being presented (Pears and Shields, 2022).  

· CONCLUSION: In conclusion, the presentation was a major success in terms of public speaking, confidence, and structural clarity. I proved that I could effectively manage my nerves to deliver an informative, well- received academic talk. However, I learned an excellent verbal communication cannot compensate for poor written scholarship on visual aids. I underestimated the importance of checking my in-text citations against institutional guidelines before submission, which ultimately impacted my overall academic precision.

· ACTION PLAN: If I had to present this topic again, I would allocate dedicated time at the end of my preparation phase specifically for formatting and proofreading slides. To improve future performance, I will actively utilize the university’s referencing guide during the drafting process rather than adding citations as an afterthought. Furthermore, to manage my time-related anxiety, I will implement timed dress rehearsals with physical stopwatch to build a more intuitive sense of pacing, ensuring my future presentations are flawless in both delivery and academic compliance. 
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