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1. Introduction
In the 21st century, social media has become the most significant

platform for data exchange, where people share life updates, discuss

politics, and more. Therefore, social media networks can also serve as a

key tool for businesses to build their customer base.

Using platforms like Instagram, Twitter, Tik Tok, Facebook, and LinkedIn,

combined with various marketing strategies, allows businesses to

engage diverse social groups.

However, this approach comes with both advantages and

disadvantages.

Advantages include:

❖ Personalized advertising

❖ Wide audience reach

❖ Interactivity

❖ Cost-effectiveness

❖ Efficient proper privacy practices

Disadvantages include:

● Market saturation

● Time and resource demands

● Risk of negative feedback

● Ensuring proper privacy practices
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2. Social networks in modern marketing: development, tools

and challenges

2.1. The Essence of Social Media

Social networks are a key component of the digital space today. Since

their inception, they have developed rapidly, and now perform not only

the function of communication, but also have become platforms for

business. For example, Facebook and Twitter used to serve mainly for

sharing news or personal stories, but now they offer modern

sophisticated advertising and analytical tools. Such as TikTok and

Instagram are actively developing the short video format, which has

become an important tool for brands to attract a young audience.

With the development of artificial intelligence and machine learning,

social networks have begun to provide more personalized content. The

role of artificial intelligence and machine learning in content

personalization is quite important (Kotler et al. 2021). For example,

Instagram and TikTok algorithms analyze user behavior to recommend

the most relevant content to them.

Modern social media platforms integrate advanced features such as

artificial intelligence, video-based content, in-app shopping, blockchain

technology, and monetization tools. These developments make social

media an indispensable asset for businesses to engage with audiences

and attract new customers.
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2.2. Traditional and Modern Marketing

Marketing is the process of creating, communicating, delivering, and

exchanging offerings that are of value to customers, partners, and

society at large. Its methods can be roughly divided into two categories:

traditional and modern.

1. Traditional marketing
These are approaches that were used before the digital era,

including print advertising, television commercials, billboards, and

direct marketing. For example, magazine advertising helped

brands reach a specific audience, but due to its high cost and lack

of accurate analytics, its effectiveness was difficult to measure.

2. Modern marketing
In the digital age, modern methods allow companies to not only

reduce costs, but also make campaigns more personalized. For

example:

○ Social media: Platforms offer opportunities for creating

interactive content and direct communication with the

audience.

○ Data analytics: It helps businesses track customer behavior
and optimize campaigns in real time.

○ Influencers: Engaging with thought leaders allows brands to

reach highly specialized audiences(Brunson R., 2023).

2.3. How social media is used for marketing and customer engagement

Social networks offer unique opportunities for business due to their

functions:
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1. Content Marketing

Companies create valuable content to attract attention and build

trust in the brand. For example, educational videos, posts with life

hacks or customer stories work as a tool to attract new customers.

2. Advertising and Targeting

Platforms like Facebook or LinkedIn offer businesses to launch

targeted campaigns using data on age, interests and even online

behavior. For example, an advertisement can be shown to women

aged 25-35 who are interested in sports and live in large cities.

3. Influencers and Collaboration

Influencer marketing is a popular strategy for brands seeking to

connect with a specific audience. For example, a beauty blogger

with 500,000 followers can effectively promote cosmetics.

Therefore, expanding the description of the importance of

marketing through the influence of other individuals, such bloggers

or other popular media personalities are quite influential (Scott,

2022).

4. Interactivity and Feedback

Social networks allow brands to receive instant feedback through

comments, polls or live broadcasts. This feature not only increases

engagement, but also allows you to adjust your strategy in real

time.
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5. Viral Content

Social media provides an opportunity to create content that

spreads quickly. Viral posts can provide explosive growth for a

brand if they are in line with trends or evoke emotions.

2.4. Benefits of Using Social Media

Social media has many advantages that make it attractive for

businesses:

1. Scaling reach

Social platforms connect billions of users, allowing companies to

reach customers in any corner of the world.

2. Affordability and cost savings

Advertising on social media is much cheaper than traditional

advertising, allowing even small businesses to launch campaigns.

3. Personalization

Thanks to user data, brands can create personalized offers, which

significantly increases their effectiveness.

4. Analytics and optimization

Analytic tools built into the platforms allow you to evaluate the

effectiveness of each campaign and adjust it based on real data.

5. Increasing trust and loyalty
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Interactive features such as live broadcasts or surveys create a

sense of customer engagement, strengthening their trust in the

brand.

2.5. Disadvantages of using social media

1. High competition

A large amount of content makes it difficult to stand out from the

competition.

2. Risk of reputational damage

A failed campaign or negative comment can spread instantly,

damaging the brand.

3. Resources and time

Effectively managing social media profiles requires significant

effort, resources and time, especially for creating quality content.

4. Privacy issues

Working with personal customer data creates risks associated with

information leaks or privacy violations.

2.6. Innovations in Social Media Marketing

Thanks to technological advancements, social media is opening up new

opportunities for brands, helping them adapt to the changing needs of

their audiences. One of the key innovations is the integration of
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augmented reality (AR) and virtual reality (VR) into the platforms. For

example, cosmetics brands such as L'Oréal are using AR to allow

customers to virtually "try on" makeup before purchasing. This

technology allows for a unique experience that increases engagement

and facilitates decision-making.

Another innovation is the introduction of chatbots and communication

automation. Many companies are integrating chatbots into their social

media platforms to provide customer service, recommendations, and

support to customers in real time. For example, Facebook Messenger

allows brands to create automated greetings, answer common

questions, or even offer personalized promotions.

Localized marketing is also gaining popularity thanks to the capabilities

of platforms such as Google My Business and Instagram local tags.

Brands, especially small businesses, can target their campaigns to

specific cities, neighborhoods, or even neighborhoods using geolocation

features.

Equally important is the integration of artificial intelligence to analyze

data and predict trends. AI allows brands to determine what content is

best received by their audience, predict trends, and create more

accurate models of customer behavior. For example, Spotify uses

algorithms to analyze the music preferences of its users and offer

personalized playlists.

Thanks to these innovations, social networks are turning into flexible

marketing tools that allow brands to stay one step ahead of the

competition.
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3. Conclusion

Social networks in the 21st century have become an integral part of the

modern digital environment and will only become more and more part of

our lives in the future. There are many opportunities for business

development. They allow brands to reach billions of users, offer

personalized services and analyze campaign results in real time. Thanks

to the integration of artificial intelligence, augmented reality and process

automation, social networks are becoming a powerful tool that improves

marketing efficiency and customer engagement.

However, despite the numerous advantages, the use of social networks

is associated with problems such as a high level of competition, the risk

of losing reputation and difficulties with data privacy. That is why, in order

to achieve business success, it is necessary to competently combine

innovative technologies with traditional approaches to marketing.

Studying the impact of social networks, we can conclude that the key to

their effective use lies in understanding users, a creative approach to

content creation and constant improvement of strategies.

Social networks open up limitless opportunities for companies, but at the

same time they require a focused and thoughtful approach to maintain

competitiveness and customer trust.
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