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As per the information, dementia is considered that Dementia would be considered as the loss of memory, issues related to language and thinking abilities and other symptoms (Moroz et al., 20224). It is one of the diseases that takes place in elderly people and presents with various symptoms. This report is based on Mrs Thompson, who is 84 years old and was discharged from the hospital after suffering from pneumonia. After returning back home, she has faced definite issues with symptoms of dementia. Hence, this is the report that would speak on the basis of effective communication, good administrative skills, collaborative working strategies and others. The procedure of fostering collaboration would also be discussed, and along with that, it would also address the challenges that are incorporated within it. The report would focus on describing the procedure vividly.    
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As per the case study, it has been identified that Mrs Thompson is suffering from dementia, and the symptoms that are related to the procedure include that she forgot to take her medicine on time, she was confused about the procedure, she went out in the cold winter and others. The first step incorporated to cure the patients includes effective communication. The communication procedure would be depicted as the part of the treatment procedure that would help the patient get cured faster.
The first step that would be incorporated includes the emotional connection to test the memory power of the patients. The communication skills of the service care provider would be stated as a supportive factor to cure the issues of Dementia (Sunjaya et al., 2025). Hence, the steps that are included within it are to get her attention and check the comfort zone of Mrs Thompson. The third step would be to reduce the background noise which would create the disturbance, and the last one would be to follow up on the body language of the patient. 
Attention would be gathered by calling her name; checking out the comfort zone would include the procedure in which she is comfortable. The last strategy would be to follow up on the body language of the patient and deal with her with friendly expressions.  
In terms of Dementia, in most cases the patients suffer from loneliness and anxiety (Karska et al., 2023). In those scenarios, the service care provider focuses on engaging the family members in the procedure. The work would be to connect the family members emotionally so that the patients do not feel lonely. This would also be responsible for acknowledging the stress and providing them with empathy.
The procedure would also be connected with the Core Principles of the Equality Act 2010. As per this act, it would be responsible for protecting the individual from different forms of discrimination and providing them with treatment. The other strategies include the prohibition of discrimination, the development of reasonable adjustments, advancing equality and others (GOV.UK, 2026). This would be responsible for prohibiting direct discrimination, bans on discrimination, harassment and victimisation. The protection of the individual is directly connected with the procedure that helps towards the protection strategies of Mrs Thompson. It would also be involved with a different theory or model that includes the communication model. 
As part of the communication model, the interactive model would be followed, where the sender and the receiver would both be included in the procedure for the exchange of knowledge and information (Yassi et al., 2023). It would be developed for Mrs Thompson to help her overcome the issues and lead a normal lifestyle. Hence it would be classified that the communication strategies would be supportive for the care provider to cure the patients and at the same time interact with them with the superior interaction strategies. This would make them supportive to convey the ethics and cure the people in a supportive way.                     
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There is definite importance to administrative skills, which include driving workplace efficiency, minimising cost errors, and developing day-to-day operations (Divakaran, 2026). The effectiveness within the procedure includes clear communication, the effective problem solving strategies, enhancing the efficiency and the others. These skills would definitely be implemented in terms of Mrs Thomson's care procedure. The procedure that is included in the effectiveness of the administrative skills includes the record-keeping procedure, the Data Protection Act 2018, the relevant legislation strategies, the health and social care policy framework and others. 
The specified patients would be treated using the record-keeping procedure. It would hold information on managing and maintaining paper documents for the care plan structure and enhancing the financial data procedure. The list of entities would be kept in a step-by-step order that would be effective for managing the list of procedures and making the strategies noted to cure the patients in the least duration of the time period.      
It would directly be linked up to the strategies of the Data Protection Act of 2018 for controlling personal data usage strategies and the Data Privacy Act strategies and the interactions (Davey et al., 2018). This would also be implemented by the service care provider, which would help with the strategies of safeguarding the data related to treating patients. 
The Data Protection Act would also be linked to enhancing the privacy rights that are developed for maintaining confidentiality. It would also be related to the Health and Social Care Act, which sets out the regulatory standards for providing safe care delivery and maintaining the effectiveness of the process. 
Mrs Thomson would also refer to the Human Rights Act to provide the individual rights and the definite strategies incorporated within it. The decision-making procedure would be incorporated within it from the perspective of making decisions in terms of the person-centred care framework.  
The safeguarding policies would also be incorporated with the risk management policies for balancing safety and human rights with physical and mental health.
After the utilisation of the procedure, it would be classified that the patients would be provided with a medication review, decreasing the level of confusion, documentation of the procedure, making the patients feel proud of the process, and at the same time, sharing the information for the appropriate cure and making them feel free.   
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The collaborative working strategies would be stated as the procedure to share the information, align with the goals and the collaborative working strategies, and at the same time support the vulnerable individual. The key components that are linked to the strategies include sharing information, developing joint planning, delivering the interventions of the work and at the same time avoiding the gap (Armstrong, 2025). The collaborative action strategy is also responsible for making collective decisions, protecting and supporting the individual. The collaborative action includes the general practitioner, community nurse, and domiciliary care worker.  
At the initial stages, the social care services would work to provide general care services. The procedures that would be incorporated include the treatment of the illness, prescribing medicines and managing the chronic conditions.       
The next strategy would be initiating the help of the nurse to improve the quality of the treatment. It would have been implemented for the purpose of curing Mrs Thompson. In the initial stages, the service care provider would start with the general practitioner's practice and diagnosis of the disease. The next treatment would be dealing with the nursing community, which includes taking the help of the hospitals and providing direct clinical care that includes administering and monitoring the vital signs and, at the same time, providing long-term illness care services. 
At the same time, the third option includes the domiciliary care worker who provides daily living assistance. To provide different care for Mrs Thompson, these activities would be followed to help the patient complete daily activities that include bathing, dressing, eating, and taking non-prescription medications. The daily support in the work would help the organisation or the service provider to make them aware of the facts. Following this concept and its effectiveness, it would be stated that Mrs Thompson would be able to be cured of the process.         
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As per the above information, it would be concluded that Mrs Thompson has been suffering from dementia and that she is being cured with the help of the definite strategies that include suitable communication skills, collaborative skills and administrative skills. Communication would be stated as one of the supportive ones that helps the patients to get cured of anxiety and loneliness. The administrative skills include the procedure of data protection, which would be incorporated with the protection of the data, and following up the legislation act and the definite strategies. The last one is the collaborative working form that includes community enhancement, domiciliary care workers and others. This would help the patients to recover from the procedure.  
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