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Introduction
In this portfolio this includes a health and social care CV to apply for a position as senior health care assistant in one of a prestigious a Care Home in the heart of Northwest part of London United Kingdom. A personal statement or a cover letter applying for a senior healthcare assistant in a Nursing Home. Last but not the least, it includes a personal documentary to convince a company or organization to accept my proposal for a book related to dementia and person-centered care.






















Helenita Gelsano Payac
1Edward Close NW2 1EU
London UK
+44 70308354284
2027358@student.uwtsd.ac.uk

Ana Eborde
The Manager
208 Golders Green Road
NW11 9AL
London UK

Dear Mrs. Ana Eborde
I am writing to apply for the job position as Senior Healthcare Assistant. I am currently studying BSc in Health and Social Care at the University of Wales Trinity Saint David – London Campus. I am expected to complete my studies in June 2024. I have prior working experience as healthcare support worker in one of the agencies in London, name called Independent Care Solutions Ltd. I have been in this position for the past 5 years and I am currently working as healthcare support worker. Through my career and academic studies, I have developed a comprehensive understanding of the main principles and values of health and social care which is vital that individuals have right care to meet their needs. It is also important that procedures are followed to ensure that needs are met.  My university modules included Principles of Health and Social Care and Psychology for Health and Social Care. These modules helped me to gain theoretical understanding of the importance of person-centred care and service users’ rights. I treat all my patients with compassion, dignity, and respect, ensuring that their needs are met. I think that now I can progress to the next stage of my career covering as a senior healthcare assistant and to managerial role. This is because in my current role as healthcare support worker I have had opportunities to lead a team, work on my own, and managing the setting and I have worked closely with manager. I am a very friendly individual, always developing positive relationships with the service users. I love helping others and I believe there is no better way to do this than by working in the health care profession. I also have some knowledge in IT skills, developed through my academic education and professional experience. For example, 365 Office, Office Word, before starting my career in healthcare, I have worked in Hospitality as a Hotel Floor supervisor. In this job role I have developed many skills necessary to be successfully in this position, such as customer service, assisting the guest in order to have a very pleasant stay in the hotel. Team management skills and problem-solving attitude and able to handle stressful situations. I can work in multicultural environment. I am very motivated and driven individual always willing to learn and interested in my own professional career development. After my BSc in Health in Social Care. I am planning to start a Master’s in Healthcare and Social Care specialize in Mental Health because of the high proportion of nursing home residents with mental illness other than dementia, the quality of mental healthcare in nursing homes is a major clinical issue as this will help me to provide high quality of care. I have always been aware of the university’s high standards and friendly atmosphere, emphasising my desires to study there. I can be reached anytime via email at 2027358@student.uwtsd.ac.uk. Thank you for your time and consideration. I look forward to meeting with you and to learn more about this employment opportunity and to discuss how I can be an asset to your facility. 
Respectfully,


Sincerely,
Helenita Payac
















HELENITA GELSANO PAYAC

CONTACT
07308354284
2027358@student.uwtsd.ac.uk
1 Edward Close
London UK
NW2 1EU

EDUCATION
University of Wales Trinity Saint David London UK
BSc in Health and Social Care – ongoing
Certificate in Higher Education in Health and Social Care

ABOUT ME
I am keen, to build my career in health care settings and had a wide experience working in a home care as a healthcare support worker, and combined studies in BSc in Health and Social Care with working and other commitments. In achieving my goals, come what may. I have also demonstrated knowledge in Person-centered care and Dementia. I possess excellent verbal and written communications skills and able to relate to a wide range of people, as a proven by my varied work experiences: in hospitality work and home care sector. 
WORK EXPERIENCE
Home Care/Support worker: Independent Care Solutions Ltd.
Duration: August 2017-Present
Duties Performed:
· Helping elderly, vulnerable and dementia service users in their daily routines.
Acting as a key worker for several service users. Ensuring that we greet then and assist them to settle comfort them. 
· Providing physical support including helping with household tasks and personal health care needs.
· Support and helping with administrating medication. 
· Working with other healthcare professionals to ensure that all care needs meet the highest possible standards.
Imperial London Hotels/Floor Supervisor
Duration: March 2015-2017
Duties Performed:
· Organizing employee shifts, training and motivating team members and checking private and public areas for tidiness.
· Maintaining the guest rooms, working areas, and the premises in general in a clean and orderly manner. 
· Coordinating daily housekeeping operations and maintaining the housekeeping operating standards.
Practice at NHS Phlebotomy Clinic
Duration: 12/2021-05/2022
Duties Performed:
· Blood collection and handling safety.
· Blood specimen storage

COMPETENCES
UWTSD
Certificate in Health and Social Care
Maxis Healthcare 
Certificate of Competence in Phlebotomy

Reception Academy
Supervision & Leadership

REFERENCES
[bookmark: _Hlk121778376]Upon request

PITCH
Hello, I am Helenita, I am an experienced support worker and a student at University of Wales Trinity St. David London. I am applying for a senior healthcare assistant in your organization. and a student at University of Wales St. David. I am currently taking a course in BSc in Health and Social Care. I would like to be selected for the documentary on impact of Depression of a South Asian women living in the UK. To determine the current population of the South Asian Women living in the UK, to determine the impact of depression to the daily life and to identify the reason for depression among women living in the UK.
I believe that am the right person to take part in this project. I am researching on this topic as part of my research module at university.  
This topic is very important because according to mental health UK 2022. Asian women are more likely to struggle with issues related to mental health. Research points out that there are some specific factors that can negatively impact women mental health, such as fear, stigma and cultural background. Asian communities might construct mental health issues in a different way and people belonging to this community might be reluctant to report mental health issues. Some people think that sharing mental health issues can lead to discrimination (Mental Health Foundation, 2021). In some cultures, there still concepts of honour and shame. There are also barriers that Asian women might face when looking for support. These are language barriers, financial barriers for private care, and lack of professional Asian women that can understand their issues (Mental Health Foundation, 2021). These are language barriers, financial barriers for private care, and lack of professionalism. professional Asian women that can understand their issues (Mental Health Foundation, 2021).
Because of the rise in mental illness, depression is having a negative impact on daily life and overall functioning for women are having difficulty sleeping and experiencing headaches, cramps, aches, digestive problems, and many other physical ailments that have an impact on their entire quality of life. Women are managing their mental illness, in which they are experiencing severe depression, according to Husain, et al. (2022) Due to their high levels of despair and stress at not leading a comfortable life, South Asian women living in the UK also endure chronic illnesses like heart arrest, kidney failure, and liver failure.
In addition, it is important to note that Asian women are more likely to be the victim of discrimination and abuse. This can increase anxiety and stress among Asian women in the UK (Business in the Community 2021). Also, women from this communities are struggling to report domestic abuse which increasing there were 798,607 cases in March 2020 and 845,734 cases in March 2021(ONS, 2021).    
Covid19 represented the challenge for these women they were locked into their house with their abuser. Back in June 2020, research published by the University of Edinburgh found that south Asians are more likely to die from Coronavirus, than any other ethnicity.
The study on different ethnicities and their outcomes observed a cohort of 35,000 patients in 260 hospitals across England, Scotland and Wales, from February to May 2020, and found that, after 
being admitted to hospital for Covid19, the ethnic group were 20% more likely to die than white people.
Thank you for discussing me through this project. I feel confident that my experience in health care support worker combined with my education make me a qualify for leading this project!

CONCLUSION

CV is very important in applying for a job. It will show to the employers to have a good chance to make a good impression and to show the perspective employers the academic professional, personal achievements, contact information, work experience, education skills, and includes the following sections to put the following certification, languages, courses and extra trainings. Therefore, I conclude, that with this CV, Now I have learned how to make a good CV. Following with my personal statement and my Pitch would progress my application for a Senior Health Assistant in a Nursing Home. (KATE, SEPTEMBER 14,2011)
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