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Introduction

On this reflective report I will be discussing in depth my background, professional prospects and my own personal goals for the future. I will also reflect on what I have learnt so far and how I have applied the different topics and subjects learned to my own personal and career development.
About this time three years ago, I was feeling increasingly restless, I was already over thirty  years old and I still hadn’t the faintest idea of what to do with my future. I was adamant that I didn’t want to work in hospitality for the rest of my working life, but struggled to decide on an alternate career path that I would excel at and be passionate about. I had studied Art back in Spain where I’m originally from, and I always felt that that was what I was born to do. Unfortunately, I quickly learnt that is very difficult to consistently make a living out of it.
I came to London to learn English when I resumed my studies in Spain and I fell in love with the city. I promptly found a job as an Au Pair thanks to my previous experience working as a nursery assistant. Coincidentally, the  girl’s mother worked as a nursery supervisor and she would take me to work with her from time to time to show me the ropes since I had expressed interest in Childcare. I should have followed that line of work, but I had the idea of working in a restaurant for the summer, just to experience a different work setting , and I quickly got absorbed into it. To be honest, I regretted many times having spent many years working in an industry i had no intention or desire to grow into, all because I was still indecisive about my future. Since I started this module I've realised all those years I thought wasted had actually equipped me with a broad set of skills that I will be able to apply to any other job role I may have in the future.
Although I was still indecisive, I figured it was best to try to complete a course rather than nothing at all, so I decided to enrol on a Childcare course at the Westminster Adult Education Services. I enjoyed it very much, and decided to follow up enrolling on a Social Care and Children’s and Young People’s Settings course right after. It was on this course that I realised I was genuinely interested on the subjects and began to do research on which role would suit me best. I have always enjoyed working with children, but felt more compelled towards helping the most vulnerable. Hailing from a broken family myself, it’s a subject I’m a very familiar with. 
I have always been an inquisitive and curious child, always very sociable and loved to interact with people of all ages and backgrounds. I enjoyed reading from an early age and I was never restricted on what material was appropriate for me to read, as my mother believed that if I was old enough to be interested on the subject, then I must have been old enough to be exposed to it. Because of this creative freedom that I was raised into, I was never afraid of challenging the prevailing thinking, which very often landed me on detention at school. I studied at a very strict catholic school that was still run by nuns at the time, and they weren’t particularly fond of free thinking. I am convinced that curiosity is a necessary aspect of growing as a person, and that it fuels the learning process. Jean Piaget (1954) originated a theory about learning that states that knowledge is created based on experiences and interactions.
Piaget argued that learning happens as we interact with our surroundings: “The universe is built up into an aggregate of permanent objects connected by causal relations. The self thus becomes aware of itself, at least in its practical action, and discovers itself as a cause among other causes and as an object subject to the same laws as other objects” (Piaget, 1954, p. 397). 
I firmly believe that a very important part of the learning process is to ask the right questions, to investigate, and to not be afraid to test ideas and to challenge the prevailing thinking.
My goal is to complete a Bachelors degree on Health and Social Care and become a Social Worker.
In the meantime, I am hoping to find a position as a receptionist at a hospital, as I believe this would be a good stepping stone to acquire experience working in the Healthcare sector. I am also hopeful I will be able to resume the application I had started to volunteer at NSPCC before the pandemic started. 

SWOT analysis
In the first term of this module we learned about the SWOT analysis, this analysis represents strengths, opportunities and threats. This analysis helps businesses and individuals organise and highlight  their goals and weaknesses. 

My own SWOT analysis:
	                              STRENGTHS

Assertive and with a willingness to learn
Positive thinker
Good interpersonal skills 
Able to work well with others 
Reliable 
	                             WEAKNESSES 

Not proficient on digital skills

Lack of patience

Gets distracted easily


	                           OPPORTUNITIES

Guidance from tutors

Studying at university 
	                                 THREATS 

Global pandemic situation 

Online learning hinders the learning experience

Support not as readily available as opposed to physical classes




SMART analysis 
The SMART analysis , stands for Specific, Measurable, Achievable, Realistic and Timely. This acronym is also very helpful to clearly set goals and direct your efforts.
Specific means that the goals should be be of an achievable nature and stated precisely, such as, “ I want to get in shape for the summer ”. A more specific example would be “ I am going to get a gym membership and work out 3 days a week”. 
Measurable stands for the paradigms and steps that are set towards achieving said goals, for example, “by working out 3 times a week I will be able to lose at least a pound per week”.
Achievable means to focus on something achievable that has to be realistic. Something such as losing a pound per week skipping on the workout, for example, would be unlikely.
Realistic builds up further on the previous topic, it raises questions such as “is the goal within reach?”, “will I be able to fully commit to this endeavour”?.
Timely stands for creating a specific time frame that includes a starting and target date. The purpose is to create the urgency of a deadline.

Reflection on role playing
In this term we have conducted a mock role interview exercise in which we worked in pairs. We got to play both the interviewer and interviewee roles in the space of 10 minutes. 
Role playing is an excellent way of practising for a real interview. I believe it is an easy and safe way to build your confidence towards a real interview scenario. In my case, I really enjoyed the experience, albeit I found the situation slightly daunting at first. 
Role playing creates opportunity to test your ability to perform under pressure. It is an excellent way to build confidence and ability to focus. I have learned that it is  good practise to research as much as possible about the role and the company  before the interview, this aids focusing on the character and being able to answer unexpected questions with ease and confidence. While answering and asking  questions, I found the best approach is to emphasise and condense the  answers to the main points, avoiding wandering off the subject while keeping good eye contact. 
I have found the mock role play very useful and I hope to repeat the experience in the future, although next time I would like it to be conducted in a group setting while attending physical classes, as it is useful seeing other students perform to gather ideas, and it heightens the chance of learning about the dos and don'ts.
 Personal Development Plan  
Another topic we covered was  the Personal Development Plan, this plan helps laying the foundations to your goals and aims, assessing your skills and capabilities considering and outlining development ideas within a time frame.
My own PDP:
	
	
Short-Term Time Frame

What do you want to accomplish in the next 3 to 6 months?
	
Mid-Term Time Frame 

What do I want to accomplish in the next 6 months to 2 years?
	
Long-Term Time Frame

What do I want to accomplish in the next 2 to 3 years?

	

Section 1- My Goals




	

 The completion of my assignments 

Being back to work and returning to face to face classes 

	

Completion on my level 4 successfully and enrolling on university for a Bachelors degree on Social Work
	

To complete the Bachelors successfully and begin working as a Social Worker 


	

Section 2- Skills and Knowledge to be Learned
	


Digital skills and computer skills 

	
 
To gain experience and find a job within the Healthcare sector as a receptionist at a hospital 
	 

To complete the Social Work degree and start working, perhaps studying a Masters also.

	

Section 3- Next steps
	
 
Applying to university

Practising on my digital skills 
	

To work and study part time. Volunteering and enrolling on a computer skills course.
	

To gain experience and consider enrolling on a Masters. 



	
	
Short-Term Time Frame

What do you want to accomplish in the next 3 to 6 months?
	
Mid-Term Time Frame 

What do I want to accomplish in the next 6 months to 2 years?
	
Long-Term Time Frame

What do I want to accomplish in the next 2 to 3 years?

	


Section 4 - Resources 

What resources do I need?


	


Lessons and support are needed.


	


Student Finance and maintenance loan, part time job
	


Lessons and support

Student finance 

	

Section 5- Time Schedule 

What is my time schedule?
	

Work and study part time 
	
 
Work and study part time 
	

Work and study part time 


	

When will I start?
	

Now 
	

In the coming months 
	

Beginning of Next year 


	

When do I expect to finish?
	

February 2021
	

February 2023

	

Sometime in 2025

	

Section 6- Completion


When have I completed each step?
	

Date 


Date


Date
	

Date 


Date


Date
	

Date 


Date 


Date






Conclusion
As expressed, I have thoroughly enjoyed researching material that has led me to learn about various authors and theories. As a result, my reflective writing has become more structured and organised thus aiding me in creating texts that clearly expose my ideas. 
Overall, I still struggle with editing assignments, as my computer proficiency has always  been somewhat haphazard. I was hoping that on this course I would be able to learn and practise further with the help of tutors on physical classes, unfortunately it hasn’t been possible due to the current pandemic situation, so I’m hopeful that next term we will be able to return to class, or else possibly enrolling on a course specifically tailored to improve and build my digital skills.
As mentioned, role playing has been great to showcase and practise on improvisation and building  confidence and i truly hope to repeat the experience on the next term, hopefully on a  face to face setting. 
In conclusion, this report has helped me reflect on what I have learned so far and the areas I still need to improve on. I have been exposed to various techniques of self analysis that will be really helpful now and in the future to channel my career and personal development in the right  direction.
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Appendix

Care Quality Commission ( class exercise)

Aims of this department:
· To regulate all health and social care services in England.
· To ensure the quality and safety of care in hospitals, dentists, ambulances and care homes, and care given in people’s own homes.
· To protect the interests of people whose rights have been restricted under the Mental Health Act.
· To monitor all standards are being met.

Regulations:
Person cantered care, dignity and respect, consent, safety, safeguarding from abuse, food and drink, premise and equipment, complaints, good governance, staffing, fit and proper staff,duty of candour, display of ratings.

Career Prospects
You can become an assistant Inspector and work alongside and support the work of inspectors. For progression you can move on to become an inspector or a Inspection Manager, their role is to manage teams and lead inspections.
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