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2. [bookmark: _30j0zll]Introduction
It has to be pointed out that the main purpose of this research report is to outline and evaluate the importance of contemporary technologies for a group of students from an UK university. Hence, in a specific context, it will be presented a range of digital tools considered to be the most important for collaboration for the student’s cohort, trying to find out, as well, what other students are utilising, their popularity, along with other popular applications.
Moreover, according to Hatlevik et al.  (2015), the concept of digital competence can be defined, broadly, as “the skills, knowledge, and attitudes that make learners able to use digital media for participation, work, and problem-solving, independently and in collaboration with others in a critical,  responsible, and creative manner.” (pag. 124)
Furthermore, digital competence can be defined as “a range of abilities to use digital devices, communication applications, and networks to access and manage information.” (UNESCO, 2018). However, beyond these definitions, it can be pointed out that the relevance of digital skills has increased in a context marked by the pandemic of Covid-19, process of digitalization becoming gaining importance, in an interdependent, digitalized global capitalist system.

3. [bookmark: _1fob9te]Research design
In terms of research design and execution, Harrison et al. (2017) establish that case study is a bounded system, limited by time, space and activity, which has to be studied considering the context with contextual variables. Moreover, in this qualitative research the method of   gathering data will be made through semi-structured interviews, taking into consideration the context, topic discussed, purposes and type of research.

3.1. [bookmark: _3znysh7]Research Question
[bookmark: _Hlk100498943]Thus, this project is fundamentally concerned with the following question: “Which digital tool you consider is the most important for collaboration at UWTSD?” Therefore, all the project is concerned with the proposed research question, trying to set up a research framework with regards to the above research question. It is important to highlight that we are starting, in this respect, from the premise that students are already utilizing digital tools in order to improve their performances, in a context characterised by a continuous, permanent technological development, at unprecedented scales in the history. 


3.2. [bookmark: _2et92p0]Method
[bookmark: _Hlk100491358]With regard to the methods utilised, it has to be outlined that there will be a qualitative research based on semi-structured interviews. Moreover, it can be pointed out that semi structured interviews are an effective method for data collection when the researcher wants “to collect qualitative, open-ended data, to explore participant thoughts, feelings and beliefs about a particular topic, and to delve deeply into personal and sometimes sensitive issues” (Dejonckheere and Vaughn, 2019). Furthermore, a sum of the questions asked in the questionnaire shows that the research has as pivotal its research question, discussed above, and all the questions are based and linked with the main research question. Thus, several questions are, as it follows: “Do you consider yourself confident enough in using MS Teams when collaborating with peers or colleagues?” (with answers: Yes/No/Maybe), Which digital tool you consider the most important for collaboration at UWTSD? (Open question), In your opinion, how well is UWTSD doing in terms of helping students to utilise, develop their digital skills?”, Do you believe that further training is necessary to be provided by the university regarding student’s digital skills and competences?” (with answers: Yes/No/Maybe), “Which of the following apps are you using the most whilst studying at UWTSD?” (with answers: MS Word, MS Power Point, MS Excel, None of the above), “Are you utilising WhatsApp in order to communicate with your colleagues on a daily basis?” (with answers: Yes/No/Maybe).
Moreover, regarding the methods utilised to recruit participants, it can be pointed out that the participants are students, colleagues from other groups, willing to fill the questionnaires on a voluntary basis.


3.3. [bookmark: _tyjcwt]Ethical Considerations
With regard to the ethical considerations, several points have to be outlined. Hence, the concept of privacy has to be pointed out, its importance, being imperative for students to be protected, in this respect, without any violations, with their identity, answers anonymised, protected. Directly linked, in this scenario, is the concept of confidentiality (privacy), as well as voluntary participation (one question directly linked with it, at the end of the questionnaire), informed consent (which is not necessary, considering the typology of the research, general context). 

4. [bookmark: _3dy6vkm]Results
The result of the current questionnaire is’ suffering from an important point of view, namely the lack of respondents. Hence, it is extremely difficult to propose several legitimate, genuine responses, in this scenario. However, considering that such an analysis purpose is to familiarize the students with a specific work, research, ethical approach towards research, I will present all the results, respecting the academic protocols and patterns. Therefore, several questions will be presented, the most important ones, trying to figure it out specific patterns that can be presented. 
Question 1: “Do you consider yourself confident enough in using MS Teams when collaborating with peers or colleagues?” (Yes/No/Maybe)

Question 2: Which digital tool you consider the most important for collaboration at UWTSD? (Open question)

Question 3: Do you believe that further training is necessary to be provided by the university regarding student’s digital skills and competences?” (with answers: Yes/No/Maybe)


Question 4: Which of the following apps are you using the most whilst studying at UWTSD?” (with answers: MS Word, MS Power Point, MS Excel, None of the above)



Question 5: “Are you utilising WhatsApp in order to communicate with your colleagues on a daily basis?” (with answers: Yes/No/Maybe)



5. [bookmark: _1t3h5sf]Discussion

With regards to this section, again, it has to be highlighted that the number of total participants (two), makes these results not very legitimate, mainly because of the low numbers, being extremely difficult to quantify, generalise these results. However, there are still a few patterns that can be discussed, as it follows.
Hence, even if the questionnaire had a clear hierarchization, following a particular set up, the lack of respondents is making all this analytical effort a bit redundant. However, the results are showing that WhatsApp is a very important application, used for students on a daily basis in order to communicate, and the university will have to acknowledge and take advantage of this particular finding. Also, MS Word is extremely useful, utilised on a large scale by students, and a comprehensive analysis, training with regard to this application is more than necessary. Moreover, in this section, I couldn’t find any results which can be considered a surprise, with WhatsApp and MS Word extremely popular and utilised in all scenarios. 
Furthermore, a different section, where we’re analysing in which manner the results fit with the literature included in the introduction, it can be established that our research opted for an approach on the general discussion on the digital skills, on several definitions, typologies, and the questionnaire was focused on specific applications, their importance for a particular group of students. Therefore, the importance of MS Word or WhatsApp is highlighted by other researchers, such as Salehi and Amiri (2021), in a particular context, as in our context. However, as it was stated before, it is extremely difficult to present a series of final findings, in this respect, considering the number of respondents, number I couldn’t change, influence at all, for this research.
With regard to the results and my initial hypothesis, it should be pointed out that the main research question, entitled “Which digital tool you consider is the most important for collaboration at UWTSD?”, had two interesting results, namely “MS Teams” and “MS Power Point”, where second answer is unexpected, considering its characteristics, typology and usage. However, the importance of Power Point, Word shows that respondents are more and more concerned with this academic tools, with the digital skills, and they acknowledge the fact that more training is needed in order to improve their performances. An expected answer was the one regarding the importance of WhatsApp for informal discussions between students on a daily basis, and, as well, the relevance of MS Word, a fundamental tool in all our academic journey and for potential jobs, also.
6. [bookmark: _4d34og8]Conclusion
For the current research project, the main purpose was to analyse, explore, discover the most important digital tools used for collaboration at UWTSD by the students, on both, formal and informal scenarios (importance of WhatsApp, highlighted above). Hence MS Teams proved its importance in a context dominated by a pandemic, military conflict in Europe, where digitalization is developing in all our life’s’ spheres, not only on an academic level. However, an unsolvable issue was represented by the lack of respondents, and all the work was a bit redundant, because I couldn’t generalise the results. But, it has to be stated that I couldn’t change anything with regard to the flux of respondents. A possible recommendation, in this respect, would be to set up a number of answers until an research can start. 
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Question 3

Yes 	Student 1	Student 2	1	0	No	Student 1	Student 2	0	0	Maybe	Student 1	Student 2	0	1	



Question 4

MS Word	Student 1	Student 2	1	1	Power Point	Student 1	Student 2	0	0	 MS Excel	Student 1	Student 2	0	0	None of the above 	Student 1	Student 2	0	0	




Yes	Student 1	Student 2	Category 4	1	1	No	Student 1	Student 2	Category 4	0	0	Maybe	Student 1	Student 2	Category 4	0	0	



Question 1

Yes	Student 1	Student 2	1	0	No	Student 1	Student 2	0	0	Maybe	Student 1	Student 2	0	1	



Question 2

Sales	 Student 1 - MS Teams 	Student 2 - Power Point 	0.5	0.5	Column1	 Student 1 - MS Teams 	Student 2 - Power Point 	0	
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