RESEARCH PROCESS REFLECTION
After completing the research, this reflective document has been prepared, in which the personal experiences and learning throughout the investigative work are reflected on using Gibbs' reflective cycle (1988).
[bookmark: _Toc120244338][bookmark: _Toc231170174]DESCRIPTION
In this module, the mega assignment was to complete a dissertation on an attractive and inspiring topic. I selected the topic “Investigating the Factors Causing Supply Chain Disruptions and Developing Resilience Strategies in the UK Manufacturing Sector: A Case Study of TechFlow Ltd” because my interest was in the manufacturing industry and its supply chain operations that have been mainly affected in the past few decades due to uncertain events like pandemics and Brexit. Once the topic was approved, I started working on my project in May 2026. This kind of research project was assigned to all the students in this module for the specific purpose of improving students’ knowledge and providing them with a chance of applying their learning and knowledge (gained during the module semester) to practical work. 
[bookmark: _Toc120244339][bookmark: _Toc231170175]FEELINGS
In the early stages, I was very nervous because I had never completed a dissertation of such length (9000 words). With time, my nervousness started increasing, and I questioned myself whether I could handle and complete this work or not, and whether it would meet the supervisor's expectations or not. However, my first meeting with the supervisor helped me a lot to motivate me for research and start working with baby steps rather than rushing to complete it early without clarity and direction. Consequently, my nervousness shifted to excitement, and I felt more confident when I started searching and writing according to the supervisor's suggestions and feedback on my ethics form and proposal. 
[bookmark: _Toc231170176]EVALUATION
Although I remained confused throughout the research process due to several reasons such as data collection and analysis, academic write-up, and many other things, fortunately, my work was completed on time. Moreover, every section of my research project was synchronised, as I wanted it to be. Conversely, this was not a simple process, and I had both positive and negative experiences. For instance, the university guidance, assignment brief with learning outcomes of the module and template provision, class activities and instructions, and supervisor meetings always helped me work in the right direction, pay attention to every part of the study, and make effective methodological choices, which are valuable in the professional career of a student and researcher (Saunders & Darabi, 2024). However, difficulties that I faced during this entire process were related to the selection of participants, conducting interviews, handling data efficiently to minimise the human error risks, and developing reliable research with credible findings that could be applied to the manufacturing firms later. 
[bookmark: _Toc231170177]ANALYSIS
This research project and working on specific process steps step-by-step not only improved my academic knowledge but also my practical understanding of supply chain disruptions and other relevant concepts such as AI-driven transformation, influencing factors, risk management approaches and resilience strategies that I can use at my workplace in future. This also improved my decision-making while selecting topics, methods, and referencing styles, which can be used in my personal and educational life because it sharpens my mental ability (Perepelkin & Wilson, 2023). Moreover, this research process enhanced my skills like critical thinking, project management, time management, and cost-benefit analysis, which can be used on personal, professional, and academic grounds for multitasking. 
[bookmark: _Toc231170178]CONCLUSION
The research process and completed project of this module provided me a chance to improve my academic and professional skills in the research field, which not only polished my knowledge and experiences but also prepared me for future growth. 
[bookmark: _Toc231170179]ACTION PLAN
Despite several improvements, I still feel I have to work on certain weaknesses, such as a lack of technical skills, because I took a lot of time to work on NVivo software. I also had a weakness: a lack of confidence, which made me nervous and confused while working on this lengthy research project. To overcome the confidence issue, I will try to be a part of group discussions and present my opinion to boost my confidence, which will take about 6-9 months for improvement. For technical expertise, I will try to do different short (1-month and 3-month) courses of NVivo and other widely used software like SPSS, Stata, etc and watch YouTube videos and practice accordingly. 
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