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CONTACT
 
Address : Flat 12, Beatrice Webb House, 75-81 Eastgate Street, Gloucestershire, England GL1 1PN 
Address : Flat 12, Beatrice Webb House, 75-81 Eastgate Street, GL1 1PN , Gloucestershire, England 
Phone : 07404475684 
Email : rahelatoma3@gmail.com
 
SKILLS
 
· Global client management
· Outstanding time management
· Environmental management processes
· Communication skills
· Outstanding team work
· Self-motivated
· Excellent attention to detail
· Team player
· Problem solving
· Team leadership
· Powerful negotiator
· Active listening
 

		Rahela Stancu
 
 
PROFESSIONAL SUMMARY
Knowledgeable in aviation management, bringing experience in aviation area support, network administration and device support. Competent in using technical skills and root cause analysis techniques to resolve failures and maintain user productivity. Desire for long-term position with room for career advancement. Personable Ticket Sales Agent, providing exceptional levels of customer care through expertise and effective communication skills. Working effectively and efficiently to process high volumes of ticket sales, consistently achieving against productivity targets.
 
 
WORK HISTORY
Sustainability intern 	08/2019 to 01/2020 
AMP Capital - Sydney, Australia 
· Supported sustainable intern in improving operations and resolving issues to deliver top-notch customer service.
· Learned about long term sustainable investments.
· Field trip to check the grounds for the new projects.
· Raising concerns about environmental/climate change.
· Researched and updated all required materials needed for firm and partners.
Airport Customer Service Agent 	11/2018 to 07/2019 
Emirates - Birmingham, BIR
· Informed customers of date, time, pricing and cancellation changes, ensuring mutually beneficial resolutions were quickly sought.
· Processed ticket bookings, entering information with precision for accurate ticket.
· Provided impeccable customer care through exceptional communication skills and outstanding problem-solving abilities.
· Analysed departmental documents for appropriate distribution and filing.
· Initiated two key partnerships which resulted in 54% revenue growth.
Flight Attendant 	01/2017 to 11/2018 
Emirates - Dubai , Dubai
· Inspected aircraft interior prior to, during and after flights, ensuring emergency equipment was in place.
· Answered passengers' questions and provided solutions to issues when they arose during flights.
· Served beverages and food items and answered questions about such offerings to passengers during flights.
· Attended workshops and training sessions in customer service, conflict resolution tactics and safety procedures to keep abreast of all new requirements and procedures.
· Explained and demonstrated safety and emergency procedures to passengers prior to take-off.
· Explained use of safety equipment, including seat belts and oxygen masks and delivered in-depth safety presentations to passengers.
Sustainability Consultant 	01/2016 to 01/2017 
H&M - Birmingham, BIR
· Presented and explained energy efficiency programs to social, commercial and industrial audiences.
· Engaged with prospective businesses, securing key customer renewals, prices and requirements information.
· Supported Chief Operating Officer with daily operational functions.
· Grew client base through continued levels of outstanding service.
Projects:
· Responsible for creative design for going green.
· Introducing sustainable style (organic and comfy in the same time).
· Going from plastic bags to paper bags.
· Reusable hangers (no more giveaway hangers to customers).
 
 
EDUCATION
Aviation and Airport Management BH : Business Management , 08/2016
University College Birmingham - Birmingham, BIR 
Business Sustainability Manager : Sustainability Leadership, 05/2017
University of Cambridge - Cambridge, GLS 
Master of Science : Aviation Management , 01/2019
University of Birmingham - Birmingham, BIR 
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RAHELA   STANCU       Flat 12, Beatrice Webb House, 75 - 81 Eastgate Street, GloucesterGL1 1PN  •  07404475684   •  rahelatoma3@gmail.com         16 October 2020   Mace   RE:  Sustainability Manager,     Ref: 0308,     16/10/2020   Dear Mr Reynolds,     In my pursuit of new creative endeavours, I was pleased to find the Sustainability Manager opportunity with  Mace. As a seasoned   professional with outstanding     innovative experience, I hold  the skills and knowledge  that would make me an excellent addition to the Mace team.     As a creator first and foremost, I am adept at identifying innovative approaches and creative practices to solve  business challenges. As demonstrated during my role as Sus tainability Consultant, I conducted a GO GREEN  project leading to very good results, in H&M. Similar to Mace, my goal is to remain ahead of new and relevant  technology.       In my previous role as Sustainability Intern, I have honed essential talents such as  critical thinking and    complex solving problem. As well during my Sustainability Intern in Sydney, I have enhanced management  abilities and cultivated a reputation as a significant contributor through leadership and innovation. I am a  respected team player   always searching for opportunities to share valuable learning. With these qualities  combined, I facilitate positive change and impact outcomes.     Working in the airport environment made me realise that going green is a necessity due to the climate  change  as soon as possible.      For a more in - depth look at my background and qualifications, please review my attached portfolio. I look  forward to hearing from you and greatly appreciate your consideration.   Sincerely,   Rahela Stancu  
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16 October 2020

Mace

RE: Sustainability Manager,  Ref: 0308,  16/10/2020

Dear Mr Reynolds, 

In my pursuit of new creative endeavours, I was pleased to find the Sustainability Manager opportunity with Mace. As a seasoned professional with outstanding  innovative experience, I hold the skills and knowledge that would make me an excellent addition to the Mace team. 

As a creator first and foremost, I am adept at identifying innovative approaches and creative practices to solve business challenges. As demonstrated during my role as Sustainability Consultant, I conducted a GO GREEN project leading to very good results, in H&M. Similar to Mace, my goal is to remain ahead of new and relevant technology.
 

In my previous role as Sustainability Intern, I have honed essential talents such as critical thinking and  complex solving problem. As well during my Sustainability Intern in Sydney, I have enhanced management abilities and cultivated a reputation as a significant contributor through leadership and innovation. I am a respected team player always searching for opportunities to share valuable learning. With these qualities combined, I facilitate positive change and impact outcomes.



Working in the airport environment made me realise that going green is a necessity due to the climate change as soon as possible.  

For a more in-depth look at my background and qualifications, please review my attached portfolio. I look forward to hearing from you and greatly appreciate your consideration.

Sincerely,
Rahela Stancu
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