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Introduction: 
The purpose of this report is to analyse the main reason why we collect data also the difference between data information and knowledge, it is a very important factor that should be looking after very carefully. Furthermore, we need to have a clear understanding of  how the data can be productive and for a great decision making, in addition there is two types of data’s such as qualitive which could be a very poor data or an average data simply one, quantitively data could be numerous sources but the quality cannot been guaranteed, in addition I would like to put it top that there is variables we need to have a clear knowledge what is variable and identify the type of variables, put it in the fact that we also have statistics which is a great way to convert numbers also great decision are made with this type of technique. Furthermore, in the business environment it is important collecting data because all depends how we collect and if possible large amounts of information and being able to use and interpret the data. This information has two methods  to be work on and they are: Planning and Recording.
Planning is the term used in any season such as short term, long term or even medium. Planning is also part of decision-making, about workers premises equipment’s and obviously customers also keeping the records up to the date, and the information collected it is required to be enable planning to take place.
Recording is the act of fulfil the exact information with plans ahead also it has to provided in advance, business collect a huge information as well as part of their job duties, they record every single transactions such as payments, receipts returns or even complains.
The data must be collected in order to make business more effectively and efficient furthermore the business must to measure their own performance in order to be successful. They need to acknowledge how the business improved since last year, if customers are doing more purchases. All this information can be done by collecting and analysing and comparing the profits, sales and givens away.
As I mentioned decision making previously I  would to explain more about because this duty has categorised in three steps which they require motivation and dedication: 
1. Strategic information it is used in business to help the plans in the environment also measuring the objectives to make sure they will be achieved.
2. Tactical information this source decides whether the business should be employed or not so the decision are done with knowledge and wisdom.
3. Operational information it is to make sure things are done correctly and properly.
So if these three strategic been used in properly I believe that the way of the data stored it will be different and more efficient at business environment, because once these type of making the work more effective are acknowledge the data it is more secure and it will be well performed and well knowing by the employees at the  work place at that exact department. Furthermore, this is a very delicate job which includes too much effort and dedication and plenty hours of work including the patients required to do certain tasks.




Background: At this Background I will explain such sources of data, the importance also why we must collect also store it properly.

 Why is Data Collection so Important?
[bookmark: _GoBack]Collecting data allows you to store and analyse important information as well as  your existing and potential customers or just newcustomers. Collecting this information can also save your company money by building a database of customers for future marketing and retargeting efforts. You no longer need to cast a “wide net” to reach potential consumers within your target audience. You can focus your marketing efforts and dollars on those with the highest propensity to take action. 
As opposed to in-person data collection, collecting data digitally allows for much larger sample sizes and improves the reliability of the data. It costs less and is faster than in-person data, and it removes any potential bias or human error from the data collected. 
How Can You Collect Data Digitally? 
Some ways to collect digital data include:
· Website contact forms
· Checkout/point-of-sale (POS) systems
· Contests/giveaways
· Surveys/user reviews
· User profiles
· Petitions
· Event sign-ups
· App installation
What’s in It for the Consumer?
When a retailer or website asks for an email address, consumers are unlikely to do so unless there’s something in it for them. Offer them incentives, then be clear to the consumer about the benefits of digitally collected data. Example incentive benefits may include coupons, discounts, special offers or a non-monetary incentive like a donation to a charity.
It is also important to be transparent about what you’ll do with the information. A simple “We will not share your information” or “We promise to send you only important updates” will go a long way toward ensuring a consumer completes a form or provides an email address.
What Should You Collect?
You can customize your data collection to suit your business needs. For instance, the travel and tourism industry has a specific set of visitor information that needs to be captured to gather insights to effectively target and market a tourist destination. Innovative Advertising developed a custom interactive guestbook kiosk designed specifically for this industry. A good starting point for a tourist destination/visitor centre may include: 
· Name
· Email address
· Physical address or zip code
· Activities or points of interests visited during the stay
· Demographic information like age and gender
· Visitor satisfaction survey
· Travel distance
· Tour guide rating 
· Size of party
How Do You Leverage the Data Collected?
Once collected, the data can be analysed to gain valuable insights and trends. You can use the information to build segmented audience profiles for future marketing efforts, making your marketing spend more efficient and effective. 
Additionally, the ability to import a list into social platforms gives you the tools you need to build custom and look-a-like audiences to reach the most qualified segment.
Final Thoughts
Data collection is an important element in your company’s overall marketing strategy with significant and impactful benefits. We’ve helped our clients collect thousands of data points — are you ready?



Aims and objectives: 
The main aims and objectives of this module is to make sure the business it is running smooth, also effectively and very efficient furthermore digital skills it is a must at this environment because it helps to spread out the way of the work is delivered and done it, professionalism it and the art of doing tasks, duties with love and passion is very likely and beautiful so I strongly agree to keep this module in future so every single student will be able to enjoy and learn all these skills.
In addition, the reason of having these types of skills it is because they are relevant, and they have the power of making bridges between the non-understanding and the knowledge of  primary data and secondary data can be very powerful. In my view I am enjoying learning every single bit of this module and the way I perform after gained these goals I attribute them very likely and my wisdom has gained something new.


Method: Surveys are really helpful in terms to find out what others think about the quality of the service, I did my own survey in-class which help a lot more in terms how the students find  the moodle service also the journey from home to the university I had a huge answers because students were really excited to reveal their thoughts on the surveys as few of them were happy with service but really disappointed with the journey from home to University, and I pretty understand why the majority of the fact is because most of the times the trains delayed also buses which makes an big impact in to students life, I can relate to this issues the way I have been on the same shoes.
Another factor that I took example was on elderly people who also use to study at different Universities they gave me such feedback how back in the days was that I was speechless, because they did had those facilities such as moodle and a huge variety of books given at school. So, I consider this generation the luckiest one for having most of the systems and support.
In addition, the survey can be used for any type questionnaires, and they will build a relation between you and the service, client, friend, student or lecturer. Also these type of data it is easy to store it can be store in folders or even been scanned and keep safe in the google drive so it wont get lost, majority of the times files can be lost if they are not store it properly lack of organisation can be a very huge impact also factor for the data also in the daily basis. Primary and secondary data are the most powerful because they are one of the most important at the business environment so they will be well stored.

I have made this graphic so I could explain how the surveys went when I first done it out of the classes.


Results:
 Digital skills and research methods it is a must to in a Business environment, because this subject helps students a lot in terms of theory also in practise, also building knowledge of what is subject about and furthermore how is going helpful in future such as in the business environment as well as in a personal life, in addition these skills are really relevant in future career so if they are achieved properly I believe they will be well used.



Discussion:
If anyone has questions about how the data is collected and why, I have explained in this report also how the surveys and feedbacks are useful 


Conclusion:
I have made the conclusion that this module it is something that will take me further in to my business environment also the support I have with the moodle it is outstanding and very helpful. In my view Digital skills and research method has help me a lot since I have start my studies at University of Wales trinity saint David, because the subject himself has the power to build  an bridge towards to the success also gaining and achieving all goals are really fundamentals, because once they actually achieved we just have to keep the same attitude also the way we have learned it is essential and very important. I truly believed that all in-class practised exercises they were very supportive also easy to get along.   
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Surveys
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