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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have thoroughly enjoyed my time after initial training and adapting to working from a Police Station and finding out first-hand what it’s like to be a Police Constable and the different responsibilities and sense of achievement it brings. There have been several different incidents that I’ve attended which have had different impacts on me, such as being under stress and the other side of it which is a sense of relief. I am going to talk about the different things that I have done to help me deal with these situations away from work and also in the work environment. The type of things that I have done is go to the gym and speaking with friends and family. 

After a workout it’s a natural thing that your body feels good, it does not matter whether it is just by using a running machine, Zumba class or even using weights. Exercise causes endorphins in your brain to be released and are a type of neurotransmitter which elevate your mood (William Mccoy 2018). When going to the gym and doing exercise it enhances your mood and improves energy levels which is needed when trying to undertake the role of a Police Constable. Exercise distracts you from the things that you have dealt with during that day and help you to concentrate on something else. Exercise also promotes confidence which will then come across to the members of the public that I am dealing with. During the covid 19 pandemic, I feel that going to the gym and staying healthy has helped my immunity against colds and other covid like symptoms, which then has a good impact on my attendance in work and doesn’t have a detrimental effect on the organisations needs. Exercise also builds some immunity towards stress and makes you feel less stressed about the current things that you are facing (Katharina Star 2019). I found that going to the gym helped because it took my mind off things that I had dealt with in the day. I also feel that when I go to the gym, I have more energy and it helps me when working shifts. 

One of the other coping mechanisms I used for dealing with stress was trying to socialise with friends and family and talk to them about things and incidents that were impacting me. I feel that talking to people helps, as you can get it off your mind and then I have a clear thought process when dealing with members of the public and having to deal with different incidents in work. We are put under high stressful situations in work with some of the incidents that we deal with so I feel that allowing other factors to stress you out is not good. When going from training into new surroundings, such as a Police Station and meeting new teams and new people, there is a lot to take in and process as you want to impress people and fit in with your new team. I also had the worry about working shifts - how it would affect my mood and how it would affect me socialising with friends and family. 

I feel that the biggest benefit for me during this period to help with my mental resilience was to go to the gym and try to forget about things that I had dealt with during that day and perhaps was thinking about. I also think that going to the gym helped me with my energy levels which then helped me deal with shift work.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I am going to talk about an incident that occured where a female stated she was suicidal and about the role I played within the incident, the policies and procedures that South Wales Police use when dealing with incidents of this nature, the decisions I made when dealing with the female and the reasons as to why we made these decisions, how we communicated with the female and the safeguarding measures put in place by South Wales Police and other involved agencies. The information passed to us from our control room was that the female was feeling suicidal and that she had left her address and was heading in the direction of the sea where she was going to take her own life. 

After receiving this information I instantly thought of my powers as a Police Constable and what legislation would be best in dealing with this female. We have a Power under Section 136 of the Mental Health Act 1983 “If a person appears to a constable to be suffering a mental disorder and to be in immediate need of care or control, the constable may, if he thinks it is necessary to do so in the interests of that person or for the protection of other persons. Remove the person to a place of safety within the meaning of Section 135, or if the person is already at a place of safety within the meaning of that section, keep the person at that place or remove the person to another place of safety”. (Legislation.gov). I would firstly have to try and locate the female and then use my discretion as to whether I felt she was in need of care or control. Due to the nature of this call there were a number of resources attached trying to search for this female. 

There are a number of roles that the Police must carry out when dealing with high risk missing persons, firstly we have to do a risk assessment on that person and establish what risk they are. In this instance it was ascertained that the female was a high risk missing person as she stated that she wanted to take her own life and was heading towards the sea. We would also have to go and speak to the family to try and establish any further information, such as associates of that person, has the person got any money or bank cards on them? So they could potentially leave the area. Have they got a mobile phone with them? If so, Police would then consider trying to find out where this phone was last located. We could also consider a Police helicopter attending the area to try and help with a search of this missing person. On this occasion all the above were utilised. I carried out the risk assessment and ascertained whether she had a phone and money in her possession, and I also asked if the Police helicopter would come and assist us. The reason I asked for a Police helicopter was because the area was so vast, it would make it highly difficult for officers search the area on foot and would take much longer. During incidents of this nature time is against Officers and we need to act as quickly as possible. The Police use a term Golden Hour on our initial enquiries on an investigation. “The golden hour is the period immediately after an incident has taken place, where material is readily available in high volumes to the Police. Positive action during this initial period could minimise the amount of material lost during the investigation. This can vary from victims, scenes, suspects, witnesses, log, family, community, physical evidence, intelligence, prevent contamination, lines of responsibility” (College of Policing). Not all the above would have been relevant for dealing with incident, however as a Police Officer I am always considering the Golden Hour with every incident that I attend. 

After searching for this female along the vast beach for approximately half an hour, the Police helicopter managed to locate her right at the edge of the sea. I then attended at that location as quickly as possible with my colleague to try and get this female to safety. When I first started speaking with the female she was very withdrawn and did not want to engage in much conversation with me. On speaking to the female I tried to remember the communication skills I was taught in training on how to communicate effectively with another person. I firstly wanted to show respect towards the female and try to build some rapport with her so that I could get her to engage with me, as you never know what sort of experience she has had previously with the Police. I tried to be as friendly as I possibly could with the female as I was aware of how she was potentially feeling. As I was starting to build a rapport with the female, she started to engage with me, and I could start to understand how she was feeling. I was listening to what she had to say and I was showing that I was interested in what she was saying by nodding my head and telling her that everything was going to be ok and that she was safe now with Police. I was asking her open questions so that I could try and get as much information from her as possible, I did consider using closed questions but I opted not too as I believe that she wouldn’t engage with me much by doing it this way. “A closed question can be answered with either a single word or a short phrase, they give you facts, they are easy to answer, they are quick to answer, they keep control of the conversation. An open question is likely to receive a longer answer, ask the person `to think and reflect, they will give opinions and feelings, they hand control of the conversation to the respondent” (Changingminds.org). 

After speaking with the female and taking her to the van to make sure she was safe, I considered my options and would potential course of action I could take with the female. I considered asking the female if she wanted to attend Hospital on her own accord, I negated this because we then have no power to keep the female at the hospital if she decides to leave the premises. Due to her running away from her address I thought that she could potentially do the exact same at the hospital. I also considered dropping the female back off at her home address and leaving her in company with her mother, however I considered the safety of the females mother and also the safety of the female as she was capable of making correct and stable decisions due to her state of mind. After assessing all my options, I then detained the female under Section 136 of the Mental Health Act 1986 as I believed that she needed care and control. 

For the duration of this incident I had to remember the safeguarding and welfare of the female, from when South Wales Police received the call to the control room, to the moment that we left the female in the safe company of staff at the hospital after being detained under Section 136 of the Mental Health Act 1984. I then submitted a public protection notification for the female, which is a form that is submitted for persons who officers feel are vulnerable and feel as if the person could benefit from other agencies. The form is submitted and then sent off to our public protection team who analyse the form and send it to the agency that they feel is more capable of helping that person. 

My main responsibility as a Police Officer is to preserve life and protect members of the public, I also have to act within the code of ethics and maintain standards of professional behaviour expected from a Police Officer, these being “integrity, leadership, honesty, selflessness, professionalism, fairness, accountability, respect, objectivity” (Cumbria Police.uk).


Word Count 1351

























Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this report I am going to talk about an incident that I dealt with when I had to interview a suspect for burglary and explain the reason he was arrested, my discretion for arresting the suspect, code of ethics that is expected from you as a South Wales Police Officer when dealing with situations like this, the suspects rights when he was in Police custody and the my planning and preparation for the interview. I am also going to talk about how the interview went and the techniques I used to help get information from the suspect. 

Firstly, I am going to talk about the offence of burglary and define what it means and the sentence it can carry if found to be guilty. Section 91a of the Theft Act 1968 states “A person who enters a building or part of a building a trespasser and with intent to commit any such offence as mentioned below, having entered any building or part of any building as a trespasser he steals or attempts to steal anything in the building or that part of it, or inflicts or attempts to inflict on any person therein any grievous bodily harm”. This section is all about the intent of that person entering the building. Section 91b states “Having entered a building or part of a building as a trespasser, they steal anything in that building or part of the building, inflict Grievous bodily harm or doing unlawful damage to the building or anything therein”. (Legislation.Gov). I managed to locate the male in question for the burglary and subsequently arrested him on suspicion of the offence. I used my discretion for arresting this male as I felt the necessity for the arrest was adequate, being for the prompt and effective investigation of the offence, this being so that the suspect could be interviewed and questioned in relation to the offence. To prevent physical injury to any person, this being as the report was that injury had been caused to the reporting person. To avoid loss or damage to any property, as items were stolen from the property. The last one being, to avoid disappearance as the male has previously ignored bail conditions. 

The male was then conveyed to Police Custody and there are many different rights and many different policies and procedures that Police must abide by in law when someone is in Police custody. Firstly, “they will be searched, everything will be taken from them, this is done for safety and security reasons for the people in custody and for the suspect themselves. Personal information will be taken so it can be stored on a Police database. They can have someone notified of their arrest and a person can be kept in custody for up to 24 hours unless it is a more serious crime such as murder. Persons also have the right to legal advice when in custody” (www.LBC.co.uk).

I am now going to talk about the interviewing process, how I planned for the interview, how I asked the questions in the interview and what techniques I was taught in my initial Police training. The suspect also had a solicitor present in the interview, so I also had to brief them in relation to any evidence that we had and the circumstances around the persons arrest. The model I was taught for suspect interviewing is PEACE, which stands for Plan and preparation, Engage and explain, account clarification and challenge, closure and evaluation. Planning is the most important phase of the interview plan as you need as much information as possible before interviewing the suspect, it identifies the key areas that you need to get out of the interview. For example, the definition of burglary is “to enter a building or part of a building”. So one of the questions that I asked the suspect was, did you enter the specified building? Depending on the suspects answer this can then prove that the offence has been committed from the offender. I also needed to have a plan in case the offender was going to give a no comment interview. The questions or the point I would then make to the offender is, “I appreciate you are exercising your right to make no comment or remain silent, however I must point out to you that it is my duty under the Police and Criminal Evidence Act to ask questions to allow you to give an innocent explanation”. Then I could also ask the solicitor whether he can confirm that I have consulted with him before interview. This technique then put the emphasis more on them. In this case the offender did not go no comment and answered the questions I asked of him, I will talk about this shortly. As the male was having a solicitor, I then had to brief the solicitor in relation to the evidence that we had regarding his client. For instance, a Section 18 search was authorised on the suspects property where stolen items from the burglary were located. A Section 18 can only be authorised from a rank of Inspector or above and can only be done for an indictable offence. The items were a television, ipad and approximately £100 in cash, which were all seized under Section 19 of the Police and Criminal Evidence act 1984. When briefing the solicitor prior to interview I also had to advise him that we had finger prints of his client at the scene of where the burglary had taken place. 

I then planned my interview with the questions I was going to ask, such as open and closed questions. My closed questions would begin with who, what, why, where, when and how. For example, a question that I asked the offender was “what were you doing in the property?”. I started the interview by asking the male to explain what had happened, so it gives him the chance to explain his actions. This then gave myself and my colleague more information for us to act upon. I then informed his about what we would be talking about during the duration of the interview. This being the forensic evidence of his fingerprints and the items that were seized in his property after the Section 18 search was conducted. This all being part of the engage and explain part of the PEACE model. In the interview, the suspect on occasions nodded and shook his head instead of answering the questions put to him, at those specified times I then advised to the tape what the suspect was doing. This being as the interview was being audio recorded, there are on occasions times where interviews are visually recorded, this being from the person being vulnerable or even being under the age of 18, where there would also be an appropriate adult present. The other persons that might be in an interview sometimes are translators, for persons who cannot speak the specified language. 

The most important factors during this interview was the evidence that we had against the suspect. I had to make sure that the evidence was booked out of the property store correctly and that the items had been exhibited correctly. I then made a spider diagram in relation to the exhibits and the questions that I was going to ask about them. An example of one of the questions I asked in relation to the property was. “I am now showing the male exhibit AJ01, which is an ipad found during a search that was conducted at your property, can you tell me where this ipad is from”. My tactic here was that I informed the male of the item seized, then I asked him why he has this item at his address, this would be under the account and clarify part of PEACE. The power used to record this interview comes under Code E of the Police and Criminal Evidence Act 1984 “This allows the visual and audio recording of a suspect when questioned in relation to an offence” (CollegeofPolicing).

I have talked about the interview that I conducted and the PEACE model that I used to plan and prepare for the interview, whilst also talking about relevant legislative factors in relation to interviewing suspects. I have talked about the measures that can be put in place for vulnerable interviewees also. I believe that the interview went well and that I identified key points and questions that needed to be asked. I also believe by doing this I acted within South Wales Polices’ Code of Ethics and standards of behaviour which are “accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness” (Recruitment.dcp).
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I am going to talk about an incident or a pattern of incidents I was involved in, relating to Anti-Social Behaviour within a certain area of the community. I am going to talk about the problem solving method that was used to try and tackle the issues and how this helped us to solve the issue and to reduce the number of calls that were made to South Wales Police. I want to talk about how the issue has had a negative effect on the public perception of the Police and how the Police managed to turn the negative perception in to a positive perception. As well as the problem-solving method that was used, we also had an Operation order and I briefly want to talk about that. To tackle this issue there were a number of different teams and plenty of multi-agency work going on behind the scenes to try and reduce calls and to try and build trust with the public once again. I want to talk about the different teams involved and how we all worked with each other to try and overcome the issue that was facing us. 

Firstly, I want to talk about the calls that South Wales Police were receiving, and they were calls in relation to Anti-Social behaviour in a certain area. A substantial amount of these calls were also repeat calls which means that the same person was calling to report the same issue over and over. Anti-Social Behaviour can mean and be a variety of different things. “Personal Anti-Social Behaviour is when a person targets a specific individual or group. Nuisance Anti-Social Behaviour is when a person causes trouble, annoyance or suffering to a community. Environmental Anti-Social Behaviour is when a person’s action affects the wider environment, such as public spaces or buildings” (MetPolice). The issues that we were dealing with were all the above, personal as victims felt that they were being personally targeted by having eggs thrown at their property. Nuisance as the youths were shouting and swearing in the street. Environmental as the persons were causing damage by throwing eggs. I will go in details in relation to the issues further on in the report. The definition of Anti-Social Behaviour is “Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person. Conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises or conduct capable of causing housing related nuisance or annoyance to any person”. (Legislation.Gov). This legislation is under the Crime and Policing Act 2014.

The Problem-Solving Method that South Wales Police use is OSARA, which stands for Objectives, Scan, Analyse, Respond and assess. On the Objectives part of the Problem-Solving approach we had to try and identify what the problem was and what we want to achieve as an organisation and as a multi-agency approach. The issue was Anti-Social Behaviour in the area, the aim is to lower the levels of Anti-Social behaviour in that area. In more details, the issues getting reported to South Wales Police were youths causing a number of issues for the residents, varying from youths gathering in an area making members of the community to feel intimidated, using foul language and throwing eggs and the residents properties. This is where a multi-agency approach takes place and team working with different departments within South Wales Police. One of the agencies that we worked in partnership with was Victim Focus “South Wales Victim Focus is delivered by Victim Support, It’s a leading charity in Wales. Their depth and breadth of expertise gives them a unique perspective, enabling them to deliver a range of services of those affected by Crime and Traumatic Events, they make sure that the victims voices are heard” (VictimFocus).

I researched that there were 20 calls made to South Wales Police over a period of a month in relation to Anti-Social Behaviour, this being for a specified area and Community. All these calls were made due to youths being in the area and their behaviour towards members of the community and buildings in the community. Due to working in partnership with the Neighbourhood Policing Team they also identified that a number of incidents were not being reported to the police. This information was from a Police Community Support Officer whose role is to “Provide Crime Prevention advice, supporting Crime Victims and reassuring the public, dealing with nuisance offenders, building relationships with schools, businesses and community groups” (InputYouth). All the above would be beneficial and helpful in trying to tackle the issue in hand. Our aim as South Wales Police is to try and lower the amount of reports made. Positive action to be taken in relation to all incidents.
After talking about the Objectives part of the Problem-Solving Model, I now want to talk about the scanning part. This is to identify and prioritise the problems by using the knowledge of all involved such as Police Community Support Officers and Victim Focus which I have previously spoken about. The problems that were identified are youths swearing and shouting, large groups of youths congregating in a certain areas such as entrances to shops and bus stops. On speaking to the youths involved, the consensus from them was that they had nothing else to do or nowhere to go. It was identified that Littering was also an issue, mostly in the areas that they were congregating. South Wales Police were also receiving reports that youths were throwing eggs at residents’ windows, they were also gaining access in to the shop and running around inside causing issues, they were knocking on doors of properties and running away. The other report we were receiving was that the youths were lighting fires in communal areas of flats, which again would be cause for a multi-agency approach as the Fire Service were involved. 

There were a variety of different victims that were targeted during these incidents which all had to be dealt with in a different manner. Some vulnerable and some with learning difficulties, this meaning that every incident had to be dealt with differently and different safeguarding measures had to be put in place. A vulnerable victim is defined as the following “a vulnerable victim is eligible for enhanced services, the court determines that the quality of the evidence they will give is likely to be reduced by virtue of them suffering from a mental disorder within the meaning of the Mental Health Act 1983, having a significant impairment of intelligence and social functioning or having a physical disability or suffering from a physical disorder” (CentralChambers). The above again emphasising our partnership working alongside Victim Focus and how important their role is in trying to overcome these issues. 

Before moving onto the next part of the Problem-Solving Model South Wales Police uses, I want to talk about the powers and Policies South Wales Police and myself use when dealing with Anti-social Behaviour. Firstly, when there is a suspect identified for causing Anti-Social Behaviour, a referral will be made to that person and, I visited the parents of that person to advise them of their child’s behaviour as they were under the age of 18. A referral is the first thing that I submitted for this child as this then makes other agencies aware such as The Youth Offending Team. The child did not listen on this instance and carried on being a nuisance in the community, so then the next step had to be taken which is a multi-agency meeting with the parents of the child, Youth Offending Team, and other agencies that may be of benefit to the child, again the parents would also be present at the meeting with their child. We continued to receive reports in relation to the child again, the next step in the process is an Anti-Social Behaviour Contract. The contract consists of what the child can and cannot do, for example, one of the reports that we were receiving from members of the public was that this child was throwing eggs at their property. Considering this, the contract would then state that this youth cannot throw eggs at any properties or act in an Anti-Social manner. Once again, this step did not work with the child, the fourth and final step on the Anti-Social Behaviour ladder is a Criminal Behaviour Order which can be enforced by law youths can be arrested for it if breached. The conditions on the Criminal Behaviour order for this child was that he could not attend the area in which he was throwing eggs or causing a nuisance, he could not act in an Anti-Social manner which is likely to cause Harassment, Alarm or Distress to any person or he could not be in company with a number of persons who were also involved in the ongoing Anti-Social Behaviour incidents. The Criminal Behaviour Order was imposed on this youth for 2 years which took him from the age of 14 to 16. The Criminal Behaviour Order also comes with a Power of arrest. 

I am now going to discuss the Analysis part of the Problem-Solving Module, this is speaking with partner agencies, gather information from the public and to try and dig deeper in to the under lying issues.  I identified that it would need a multi-agency approach, with help from the council for them to try and impose some other facilities for the youths utilise. The days and times of the incidents were varying and there was not a set time and date that the youths would cause problems. Even though the use were causing Anti-Social Behaviour to different buildings, the buildings were within the same community and were having the same effects on the community. It was not the same person who was been targeted, it was a number of different persons within that community. From looking at the reports made to the Police the victims range in gender, age, sexuality and religion. If the Anti-Social Behaviour was aimed towards a religion, then there could also be a hate element towards the victim. Some of the victims owned their properties but others were owned by Social Housing so again required a multi-agency approach in relation to working with the different social housing organisations as they were the ones who had to repair the damage that had been caused. We also had to identify a general location on where the incidents were taking place. The location consisted of houses and flats with a mixture of housing association, with a shop which was situated centrally to all this. There are a lot of alleyways situated around the area which make it easy for offenders to escape. There are plenty of youths living in this area and it is a prime target for youths to congregate. We also established that there used to be a play area for youths in the area, but the council destroyed it due to cost measures. We were able to identify an age for the offenders which ranged from between 11-16 years of age, both male and female, the same names seemed to be reported over and over. The youths tend to hang around in big groups which makes it intimidating for some members of the public. After gathering all this information it was identified that the location is deprived and does not seem to receive much funding. There is a clear lack of youth services and there are no groups or clubs for the youths to attend. It became apparent that the following partners and services would need to assist, for measures that I have mentioned previously, Anti-Social Behaviour Unit, Council, Fire Service, Youth Offending Team and Shop Keepers. 

I am now going to discuss what was done for the response part of the Problem-Solving module, this being the action taken from myself and South Wales Police to tackle the issue. Firstly, we worked closely with housing as they have self-locking mechanisms inside the flats so that only the persons living in those flats can enter. I along with my colleagues also drafted letters to be sent out to residents to advise them on trying not to be a victim of Anti-Social Behaviour and that South Wales Police were trying their utmost to try and tackle the issue. The local Police Community Support Officers patrolled the area providing reassurance to the community whilst also trying to engage with the youths and explaining the effects that Anti-Social Behaviour has on the residents. Positive action was taken by Poilce if anyone was identified in causing Anti-Social Behaviour in the area, such as the referrals and contracts that were mentioned earlier in the report. I also attended at local schools along with the Schools Liaison Officer to assist in delivering an input on Anti-Social Behaviour. In the long term scheme of things we are currently working with the local council so that the play area can be re-built and it gives somewhere for the youths to spend their time. 

Finally, the assessment part of the OSARA Problem Solving Module, is to assess whether the objectives that were set out have been met and to see whether the problem still exists. I did some analysing on the amount of Anti-Social Behaviour that was reported to Police and the there was a severe decrease in the number of reports made to South Wales Police for that specific area. Residents are now happy with living in the area and have restored their faith in South Wales Police. 
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