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On this report I will mention what I personally have absorbed from this module these past weeks and what has changed or adapted on my daily life and my professional life. 
I intended to improve my communication skills, my listening skills and to expand my comfort zone. As I work on an office I come across with a lot of people and a lot of phone calls, there was always a retreat when I personally in fact never worked in these skills and what needed to be better

In this module what made all the difference was the attitude of the teacher, I personally will say he played a big roll on making comfortable and to archive what I wanted and what needed to be improved. Daniel from first Monday class made everyone in a group pleasant and made every class understandable and enjoyable and motivated. He knew when work had to be done and when to be talkative. What affected more on class was how assisted Daniel was with me or in general on the class, with any question and even with the UWTSD app or in the class discussion, especially on the first classes. As someone who struggled with communication or struggled to ask questions, Daniel did make me comfortable enough to come out the comfort zone or I lose the shyness. 


Personally, there is nothing from my perspective that was unpleasant. Everyone understood differently and learned differently and depending on the topic it was explained differently for that person to understand. Patience was in this class and understanding and everything was Knowledgeable. As the students would themselves have the patience to explain to whoever had a difficulty to understand Daniel or anyone else, everyone had everyone’s back if there was something in question or nonunderstanding. I have experienced personal and academic growth, which has shaped mindset and so did capabilities. 
I have noticed that I am not the only one with the same problem of communication or conform zone as must of us shared and spoke what each of us wanted to improve in ourselves. I have learned that everyone had or has been on the same situation as me or same feeling as me, but they have worked through the barriers. This has steadily become a not so challenging for me as I work in a public space, it is something that I work on not only in class but so in my daily basis, I communicate every day, and I work on my comfort zone everyday, which it used to be a challenge. Looking back now, I recognise a change not only on my knowledge base but also how confident and my sense of purpose. 
I learned how to be an active listener, how to give and receive a feedback, and understanding dynamically effective. This has worked on my emphatic and adaptable. 
Regardless of the module contribution it has been very understandable even with all the skills, my goal was to get on another level of my life and my professional life as-well, my journey has been a big growth of knowledge and skill , but also confidence and a clearer vision of my goals. My biggest change meaningful m change was my mind. if mind it is pointed towards a goal, it indeed makes everything easier as so did the class and the lecturer. 
Personally, it has grown me in many ways, other ways than I was looking to improve. I realised I needed to open more than communication and listening and comfort zone, but I would need patience, and open minded and explanation skills more than I knew about. It is objects I go through every day, and it is a like knowledge I have learned in this program. I have gained not only academic knowledge but also the confidence, and practical skills needed in this course. To get clarity on my goals and my career. 

Professionally I have gained my strength in my communication skills and my knowledge to listen and to be known in other comfort zone. Gained confidence in public speaking, teamwork as well in my daily life. Confidence in a daily basis it is particularly important as mind works through everything. 
This module pushed me to grow in areas such as communication and teamwork. Cooperation with others have helped me become more open and has educated me how to bring a good group communication, as bring out the ideas and class speaking had also boasted my confidence. It has helped me understand what needed to be improved. 
The module made it clear of all perspectives, helping me and creativity involved in business. 
It hasn’t only thought me with essencial knowledge and skills but also inspired me, confidence and ambition. 
This module has been a change experience in my personal development, has provided me with different and strong perspectives in key business. It has also encouraged me and changed my perspective of practical activities, case studies and work in group, communication skills have been developed with collaboration. 
More confident engaging in simply talking and professionalism communication. 
This module has pushed its perspective, and the idea involved in this role. 
The idea was overall to expand my idea of skills, communication, and knowledge, this role has indeed done its job and exactly what I had an idea of. It has indeed change my thoughts in my personal life and my professional life, so did change my daily routine as I prioritised this course in my daily life and to explore what is coming from it.
My perspective of this module is that if offered me exactly what I wished to know and way more that I did not have an idea of or knowledge it. Expanded my understanding and my communication, innovation, adaptability, and my ability to change and learn in business perspectives, more than my knowledges before. Responding a change and reflecting professional life and personal life. 
This module has laid a powerful foundation in my future career as business
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