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Practical Portfolio 

Introduction: 
According to Chartered Society of Physiotherapy (2017), a portfolio is a well-organised collection of evidence that highlights a person’s skill, knowledge, and achievements. It demonstrates learning, professional development, and competence over time.
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                                                         Curriculum Vitalie


Gratiela Beatrice Anghel
Address: 44A Elgin Road, LONDON, IG3 8LL
Phone: 07933836345
Email: anghel_gratiela@yahoo.com

Professional Profile

Compassionate, reliable and hardworking Health and Social Care student with over three years of personal caring experience supporting my paralysed grandfather. This experience has strengthened mu empathy, patience and understanding of person-centred care while helping with daily living activities and providing emotional support. I also have experience working in construction, retail, sales, and busy restaurant environments, where I developed excellent teamwork, communication, problem-solving and time-management skills. I am passionate about supporting older people to live with dignity, respect and independence and am eager to begin my career as a Care Assistant (Homemaker) with Hamberley Care Homes.

Key Skills

· Person-centred care
· Personal care support
· Compassion and empathy
· Communication skills
· Teamwork
· Patience and understanding
· Manual handling awareness
· Problem-solving
· Working under pressure
· Time management
· Respect for dignity and confidentiality
· Health and safety awareness
· Willingness to learn

Education

Highschool Victor Slavescu, Ploiesti, Romania ( 2013-2017)
Baccalaureate Diploma
Health and Social Care ( Current Student) – Relevant modules:
· Academic and Employability Skills
· Digital Skills and Research Methods
· Introduction to Heath and Social Care
· Introduction to Public Health
· Professional Career Development within Health and Social Care
· Psychology in Health and Social Care3


Relevant Caring Experience

Family Caregiver ( personal experience) – (2014-2017)
Provided daily and night care and support for my paralysed grandfather over a period of three years.

Responsibilities included:

· Assisting with personal care and daily living activities
· Helping with mobility and ensuring comfort and safety
· Providing emotional support and companionship
· Preparing and cooking the meals
· Assisting with meals and hydration
· Monitoring his wellbeing and responding to his daily and night needs
· Promoting dignity, respect and independence wherever possible
· Developing patience, empathy and strong communication skills
· Playing chess matches and filled sudoku games to keep his brain active

This experience strengthened my understanding of person-centred care and confirmed my passion and desire for working in the health and social care sector.


Employment History

Construction worker( Traffic Marshall)

2017-2018

· Worked safely within a team to complete projects
· Followed health and safety procedures
· Demonstrated reliability, responsibility and attention to detail
· Communicated effectively with colleagues 




Retail and Sales Assistant 

2018-2021

· Delivered excellent customer service
· Built positive relationships with customers
· Handled payments and resolved customer enquires
· Worked towards sales targets
· Assisted customers in a fast-paced environment
· Replenished stock maintained store presentation
· Worked collaboratively with colleagues
· Managed multiple tasks efficiently.


Restaurant Team Member

2021-2024

· Worked effectively in a busy, high-pressure environment
· Delivered excellent customer service
· Worked closely with kitchen and front-of house team
· Cooking food
· Maintained high hygiene and food safety standards
· Demonstrated flexibility and strong time management


Achievements


· Currently studying Health and Social Care
· I am parenting my son of 3 years
· Gained over three years of practical caring experience supporting a family member
· Developed strong communication, teamwork and problem-solving skills trough employment in different sectors
· Committed to continuous professional development within the care sector.


Interests and Hobbies

· Health and Social Care
· Supporting others
· Spending time with family
· Wellbeing
· Learning new skills
· Reading and watching documentaries about dementia care and elderly wellbeing
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Personal Statement

I am dedicated, compassionate, and dependable individual with a strong desire to build a successful career in the health and social care sector. My ambition is to work as a Care Assistant, where I can provide high-quality support to individuals while continuing to develop my knowledge and practical skills. I find great satisfaction in helping people improve their quality of life, maintain their independence, and feel respected and valued. I believe that providing care is not only about meeting physical needs but also about offering emotional support and promoting dignity.
My education in Health and Social Care has provided me with a solid understanding of the principles and value that guide professional practice. Throughout my studies, I have learned about person-centred care, effective communication, safeguarding, equality and diversity, infection prevention, and the importance of maintaining confidentiality. These topics have helped me understand how to provide safe, respectful, and individualised care that meets the unique needs of each person. I am committed to continuing my professional development trough further learning and training opportunities.
My experience in a care home allowed me to apply my knowledge in a practical setting. I have supported residents with daily personal, care, mobility, nutrition, and social activities while promoting their comfort and independence. Working closely with residents has strengthened my understanding of the importance of patience, empathy, and respect. I have also gained experience in following health and safety procedures, maintain accurate records, and working within professional standards to ensure  high-quality care is consistently delivered. 
One of my strongest qualities is my ability to communicate effectively with a wide range of people. I understand that clear and respectful communication is essential for building trusting relationship with residents their families, and other healthcare professionals. I am a good listener, appropriately in different situations. 
I also work well as a part of a team and appreciate the importance of collaboration in delivering excellent care. I enjoy supporting my colleagues, sharing responsibilities, and contributing to a positive working environment where everyone works towards the same goal of providing the best possible care. At the same time, I am organised, responsible, and capable of working independently when require. I am able to manage my workload efficiently, remain calm under pressure, and adapt to changing circumstances while maintaining high professional standards.
I believe that my education, practical experience, and personal qualities make me a suitable candidate for a role within health and social care. I am committed to delivering compassionate, person-centred care and always aim to treat every individual with kindness, dignity and respect. My goal is to continue developing my skills, gain further experience, and make a meaningful contribution to the organisation I work for. I am confident that my positive attitude, strong work ethic, and genuine passion for helping others will enable me to become a valuable and trusted member of your team.
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a) SWOT ANALYSIS FOR CHOSEN ROLE

A SWOT analysis is a framework that examines strengths, weaknesses, opportunities, and threats. It helps people or organisations understand their current position and identify areas for improvement and future growth. (Mind Tools,2025)



	Strenghts
	Weaknesses
	Opportunities
	Threats

	Caring and compassionate towards others
	Limited experience in some clinical procedures
	Training courses and professional development
	High workload and staff shortages can increase stress

	Good communication and teamwork skills
	Can lack confidence in difficult situations
	Opportunities for promotion to Senior Care Assistant 
	Risk of burn out due to long shifts and emotional demands

	Reliable, patient, and able to support individuals with dignity and respect
	Need to improve time management when managing multiple tasks
	Gaining experience with different service users to develop new skills
	Exposure to infections or challenging behaviour from service users

























b) Personal Development Plan

According to NHS England (n.d.), a Personal Development Plan is a document that helps a person identify the skills and knowledge they need to improve, set realistic career goals, and plan the steps required to achieve them. It also allow individuals to regularly review and assess their progress to support continuous personal and professional development.



PDP for my chosen role as a Care Assistant:

	Development Goal
	Actions to achieve the goal
	Time Scale
	Wow I will monitor and evaluate my progress

	 Improve communication skills
	Complete communication training, observe experienced staff, and practise every day
	Within 12 months
	Receive feedback from my supervisor, reflect on my communication after each shift, and review my progress during supervision meetings

	Develop practical care skills and gain professional qualifications
	Complete the Care Certificate, attend training, and gain experience supporting different service users
	Within 18 months
	Keep copies of training certificates, update my portfolio, and ask for regular performance reviews from my manager

	Improve time management and prepare for career progression
	Use a daily task planner, prioritise responsibilities, and enrol on an NVQ Level 3 Diploma in Adult Care 
	Within 24 months
	Review my workload regularly, monitor whether tasks are completed on time, and discuss my career development during annual appraisals
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REFLECTION OF ASSESSMENT 1 

Description
The purpose of my presentation was to communicate information on my chosen topic to my lecturer and classmates, while this was recorded. Before I started, I felt extremely nervous because I wanted to perform well and present my PowerPoint presentation clearly. My emotions affected me during the presentation, causing me to speak more slowly than I normally would. Although I was anxious, I maintained good eye contact throughout the presentation, which helped me connect with the audience and keep them interested. I remained focused on the content and successfully completed my presentation. 
Feelings
Before presenting, I experienced a mixture of excitement and anxiety. I was worried that I might forget important points or become overwhelmed by my nerves, even if I had some notes with me. As I began speaking, I realised that my nervousness was causing me to slow down my speech. Despite this, I felt more comfortable as the presentation progressed because I could see that the audience was listening and paying attention. Maintain eye contact made me feel more connected to the audience, which gradually increased my confidence. Once I finished presenting, I felt relieved and satisfied because I had successfully delivered my presentation skills.
Evaluation
Overall, I believe that presentation was effective and achieved its purpose. One of my greatest strengths was maintaining consistent eye contact with the audience, which demonstrated confidence and helped create a positive connection with those listening. I also made an effort to involve the audience by remaining engaged throughout the presentation. These communication skills contributed to a positive learning experience. On the other hand, my nervousness affected my speaking pace, making it slower that usual. Although speaking more slowly helped me avoid rushing through the presentation, it also reduced the natural flow of my delivery. This highlighted the importance of maintaining anxiety to improve future presentations.
Analysis
Reflecting on this experience has helped me understand the relationship between confidence, preparation, and effective communication. According to Gibb’s Reflective Cycle (1988), reflecting on experiences allows individuals to recognise both strengths and areas that require further improvement. My ability to maintain eye contact demonstrated good communication skills and helped establish rapport with the audience. However, the slower pace of my speech showed how anxiety can influence presentation performance, even when a person has prepared thoroughly. The way that the audience, my classmates interact after I finished the presentation also gave me  confidence and encourage me to improve further. This reflection has made me realise that successful presentation depend only on knowledge of the subject but also on the ability to communicate confidentially and effectively under pressure.
Conclusion
Looking back, I am pleased with my overall performance because I successfully communicated my ideas and remained engaged with the audience throughout the presentation. My strengths included maintain good eye contact, demonstrating audience engagement, and staying focused despite felling nervous. However, I recognise that I need to improve my confidence and speak at a natural pace. If I were to repeat this presentation, I would focus on managing my emotions more effectively so that I could deliver the information with greater fluency while continuing to use the positive communication techniques that I demonstrated.
Action Plan
For future presentations, I will dedicate more time to practising my presentation aloud so that O become more familiar with the content and improve my confidence. I will also use relaxation techniques, such as deep breathing, before presenting to reduce anxiety and help me remain calm. In addition, I will continue using good eye contact and audience engagement because there were identified as strengths during my presentation. By reflecting on my experience and acting on the feedback provided, I believe I will continue to improve mu presentation skills and become a more confident and effective communicator.
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Summary
Be allyou can be with Hamberley

At Hamberley, we believe that our residents deserve something ‘Extra Special, Every
Day’ and we're recruiting for a Care Assistant to help us achieve our goals.

At Brookwater House, our Care Assistants are called Homemakers. More than support
workers, care assistants or healthcare assistants - they are carers and companions allin
one. They have the time to get to know our residents and are trusted to give each person
the care they need, in the way they like.

Joining us at Brookwater House, our luxury care home that provides residential,
dementia, and nursing care for older people, you'll be part of a team that is genuinely
passionate about the health and well-being of our residents.

Working Pattern: 12 hour shifts and working alternate weekends on a rota basis.
We offer our colleagues

- A competitive salary and benefits package

- 28 days holiday inclusive of Bank Holidays

- Quality-linked bonus scheme - A performance bonus tied to our CQC/CI quality rating,
rewarding you for helping us deliver outstanding care.

- Workplace pension for your future security
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every individual.

- A chance to make a real difference to our residents’ lives. Often healthcare assistants,
care assistants and domiciliary care assistants find they don’t get to spend enough time
with the people they care for to make a real difference. Not at Hamberley. As a
Homemaker you have fewer people to care for, but you spend more time with them. It’s
a more satisfying and fulfilling role that is better for our residents. That’s why the model
has won awards.

- Excellent opportunities for learning and development. We will support you with all the
training you need, including NVQ qualifications and further clinical training if you want
to specialise in areas like dementia and nutrition.

- Supportive team environment. Being kind and supportive to each other is key to our
ability to show kindness and companionship to our residents. We truly believe this
across all parts of our organisation. It’s just one of the reasons that, when people join
us, they stay with us.

Could you be part of our team?

We provide full training and induction, so we’re more interested in you as a person than
your specific care experience.

You may have experience as a healthcare assistant, care assistant, carer, home care
assistant or domiciliary care assistant and are looking for a different approach, a nicer
work environment and a more satisfying role.

Ifyou have no work experience in care but are interested in helping people live happy
lives, we’ll guide you to a fantastic care assistant career at Hamberley.

What is important is that vou have passion. empathv and dedication to helo our

SsuouCBBana

~ G

ENG
UK

2 x @

13:54
06/07/2026




image4.png
v [3 Newtab

X | @ change driving test - Search X | @ driverpracticaltestdvsagov.uk/m= X | @ care assisstantjob london govjob: X View job - Care Assistant - Work

& G | O hitps//www.jobs.service.gov.uk/jobs/6a45d4536ee09e1a9214eb25/view

20°C
sunny

interested in joining us at Hamberley, we encourage you to apply as soon as possible.
About Brookwater House

Brookwater House is a luxurious care home in Enfield, part of the award-winning
Hamberley Care Homes - offering luxury care homes in beautiful locations throughout
the UK. Residents live in spacious, stylish ensuite rooms, and enjoy beautifully
furnished shared spaces and landscaped gardens. From the deluxe picture house -
where we screen classic films - to the on-site luxury spa - offering hairdressing,
manicures and relaxing therapies - everything has been designed and finished with the
care and attention you would expect from a 5-star hotel.

Hamberley People

We respect and value our residents and each other. At Hamberley Care Homes, we
believe in the importance of what we do and why we do it. Creative and empowered, our
people see every day as an opportunity for growth and development. We make ideas
happen. Together we can achieve anything.

Be part of something special. Be part of Hamberley.

Apply f isjob >

Proud member of the Disability Confident employer scheme

B2 disability
B confident

» About Disability Confident
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