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For each question, please select the correct answer from the four options provided.
Q1
	How many failure modes are there in the world
	An infinite number
	5
	5 per system function
	1,000,000



Q2
	How do we rank failure modes
	The severity of the effect, multiplied by the chance of occurrence multiplied by the ease of detection.
	The severity of the effect as witnessed by the customer.
	The severity of the effect, multiplied by the chance of occurrence. 
	The frequency of the effect over the life of the system.




Q3
	What tool is used to propose new design concepts
	QFD 1
	QFD 2
	Function means analysis
	Pugh diagram



Q4
	Which type of variance describes the normal distribution of values in manufacturing
	Chance cause variance
	6 sigma variance
	Assignable cause variance
	Poisson distribution



Q5
	What do the “how much” areas of a QFD 2 translate into?
	The relative importance of the function
	The relative importance of the solution
	A specification for the proposed solutions
	How much the solution is desired







Q6
	Non system thinkers react to events. System thinkers observe …........ and ….........
	incidents and accidents
	Structure and patterns
	Occurrence and severity
	Probability and severity




Q7
	What is an indirect noise?
	One that has no effect on the outcome
	One that affects a control that then affects the output
	One that is difficult to determine
	One that directly affects the side effects





Q8
	What are the three types of noise considered in a P-Diagram
	deterioration, human and climate
	Wear, weather and negligence
	External, Unit to Unit,  & Deterioration
	Assignable cause, Direct cause and chance cause.




Q9
	How do we refer to unwanted outputs generated by our system
	Additional effects
	Unwanted effects
	Side effects
	System noise.





Q10
	A noise factor that has a lot of hits on the control factors in our what why table indicates….............
	We need control measures to reduce the effects of the noise
	We need to consider redesign and control measures to reduce the effects of noise
	The design is useless
	We need to tighten all tolerances




