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Introduction: A professional career plan is a list or schedule of taken actionable steps for achieving career goal. The career development is the formal approach used by the organization to help people acquire the skills and experiences needed to perform current and future jobs. (mondy, N.D). Professional career development is also help people exploring skills and find strengths and weakness. Career development is important in our professional and personal life and then we can accomplish our goal.
In this report, I will explain or focus on my personal and professional career development. for that I made a career develop chart. I also did SWOT analysis to find out my strengths, weakness, opportunities and treats and in this report, I will explain about it. I will be discussing about my skills and needed skills develop for my career. I am going to share about my role play experience in this report. In addition, I will explore recruitment and the selection process that refection on my interview role play exercise done in my class. In my reflective writing I will use KOLBS- GIBBS learning circle. I also add application form and role play for my job, in appendence. 

Reflection on the ROLE PLAY: When our lecturer Mr Nadim told us about role play for assignment, I had mix feeling after hearing from him. I was little bit nervous but excited as well because it was my first time to do role play in the class. Our role play was about interview and 2 people in each team. So, we get time limit as well such as, every person gets 10 minutes for their part and both people will get chance to take part as an interviewee and interviewer. For example, I take interview to my team partner and asked 4or 5 questions, so he gave the answer. next he also asked me question and I give the answer in10 minutes.
Although it was not the real interview, but this role play gives me lots of knowledge and confident. our lecturer teaches us about lots of rules, that before I even did not know these. It is not just about you give an interview; it is also helpful for anyone who maybe in future take some one’s interview in a professional way. There are lots of rules like knock door and take permission to go inside. Smile on the face and good body language also give a positive impression when you go for interview. Feeling nervous is common for give interview but take a deep breath can be helpful. There is an another most important thing I know from my lecturer when we practice for our role play, which is do not give an answer only saying yes or no. try to explain your answer and give example for more understandable. So that interviewee can feel that you are interest and suitable for job. Incorporating role-play into the classroom adds variety, a change of pace and opportunities for a lot of language production and a lot of fun (ladousse, G. 1987).
I also filed an application form for role play. Which is also part of interview. In the application from we also mention about professional experiences, education qualification, skills. I feel like That also help me in my real job application as well. After filled the application from we send our role play partner so, we could make questions for interview. In the interview there is some rule for interviewee as well. For example, question should not ask any out of work related. Interviewee always try to make interview feel easy and comfortable environment. If any interviewer feels nervous give them few times and encourage them as well.  
There are also some negative points of our role play. The 1st problem we face that we could not do our role play practice face to face because of the pandemic we used virtual system for practice. Which I find little bit upset and not very comfortable for practice. Some time we also face internet problem during our role play.
End of the result, because of our lecturer instruction and class exercise and practice we did a very good role play. After the role play our lecturer gave review about our work, he not only talks about our good part, but he also mentions which part we could do better in the future.  

SWOT Analysis: SWOT analysis help people or organisation to identify strengths, weakness, opportunities, and treats. SWOT analyses can be applied to an entire company or organization, or individual projects within a single department (Shewan, D. march16, 2021).  I also find SWOT analysis is very important for anyone who wants develop skills and career as well. I also did my swot analysis and here is discussion about that: -
a. Strengths: I always try to give my best at my professional and personal life so hard working is one of the strengths. I never be sacred communication with people because I believe if you communication, you can learn and achieve knowledge or find right direction for problem. I have lots of patience so that is also my strength.
b. Weakness: I think my one of weakness is I cannot take any criticism easily. I also feel anxiety or nervous when I face any problems. My weakness is writing, I am not big fan of writing because my handwriting is not good, so I always try to avoid it.
c. Opportunities: now I am doing level 4 which can be help me to find better job. I Also learned to use electronic devices that also necessary for any organization. Every year I did career training which I can use in my workplace.
d. Threat:  now days competition is one of the threats for any workplace. Modern technology also threats for me.

CAREER Development: Employee and employer both has responsibility for career development. I think its need both side effort not one side. If employer need to develop his career, in that case employee support their needs. Every employer must always have training of some sort ready for such suggestions. If both employee and employer are in same page or term, then company will grow without loss or damage. That is why, I am doing level 4 because I aiming to do radiography and it will help me to achieve my goal. In this level 4 I learned lots of new things like effective communication, digital skills, role play- interview. All of these I can use my further studies and my workplace. Most important thing I learned which is cv writing and now I understand how important it is, also upgrade or add any new qualification or skills need to add in CV. I also develop my digital skills like now I can do presentation in online, type in word, make references all these I learned. 

[image: ] Kolb’s REFLECTIVE CYCLE: I use David Kolb’s reflective learning to reflect my study. 
                             
                                     KOLB’S REFLECTIVE CYCLE 

There is four stage in Kolb’s learning cycle, and I also follow this step for reflective learning.
a. Concrete experience: if you want to do something you need to experience it. just watch or listen is not enough for achieve thing. I also doing training for my experience.
b. Reflective observation: this stage you need to step back and reviewing what has been done and experienced. I also asked for review from manager to see how I done my previous work.
c. Abstract conceptualisation: It is the process of making sense of what has happened and involves interpreting the events and the relationship between them. 
d. Active experimentation: this final stage is about what need to practice and what action should take or what will happen next all these things need to think. 


PERSONAL DEVELOPMENT PLAN: In our class, as an exercise we did our personal development plan. Above all, I am aiming towards being radiographer, so after finishing my level 4v, I will do 3 years assessment. In this university I already learned and achieve lots of knowledge now I really wants to use all my knowledge in my future study and jobs. I learned academic writing because I was very weak in this. 
I made a personal development plan (Pdp) during our exercise in the class. Our lecturer helps us to do this PDP chart. I find this is very useful for me.
in below I present my PDP chart:
	Radiography 
	skill
	Current ability
	Target ability 
	Time scale

	Priority 1
	Communication skills
	Keep up to date with my course
	Complete all modules
	2021

	2
	Planning skills
	Research job
	Apply job
	2022

	3
	Improve knowledge 
	Practise 
	Do volunteer 
	After level 4

	4
	Leadership skill
	Not confident
	Need confident 
	On going




Conclusion: professional career development, is an essential skill and attribute to attaint I order to understand I need to be on the right path with my career development. For my professional skills I use Kolb’s reflective cycle, swot analysis, development career plan. As I mention I learned lots of thing also I learned about myself as well. That what is my capability and what need to improve. I will try to follow all the step to achieve goal.
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APPENDECE 
ROLE PLAY
Good morning Saima. My name is Istvan csizmer and I am the manager of this organization. I hope you are fine. I saw your CV and find out about your education qualification and other qualification that you achieved. Today’s interview I just wanted to know more about you. My first question is 
1.can, you Tell me about yourself?
I have done my and GCSE a level’s in bangladesh Sylhet then moved to England 10 years ago went to Bromley college for English course also worked in care agency as a part time. now I am doing health and social care course level 4.i am married and I have 3 children. now I am looking for full time care agency work which I have worked before.
2. Can I ask Why do you wanted to work with us or our company?
I have worked in that role before for 5 years. I can use the skills to fulfil my roles very well. I always wanted to do this role because I loved it previously. I have friends who worked with your company they have highly recommended your company. Communication skills, patient is very important for any care home and I have this skill. Also, I have searched the google review about the company I find out that I have the same skills the company required.
3.if the client does not want to take the medicine what step will you take or how can you encourage them?
in this challenging situation I will try my best to build up the trust with the client also I will explain them politely how important to take the medicine also will explain them what will happened if they do not take the medicine even after if the client does not want to take the medicine, I will contact the manager of the company and I will explain the situation and I will follow my manager instruction.

4. if your manager asks you to do overtime and you cannot do because of your personal reason what will you do?
If my manager needs me for overtime, I will love to do it. I will tell my manager I have no problem to do some extra hours, but I need to find out if I can do. in this time If I cannot do the over time, I will call my manager back and will tell that I have tried my best to solve my problem but could not solve it also will explain my manager about the situation I have that I must pick up my children from the school because my husband is at work also, I will apologize.
5. Can I ask you What do you want to achieve from this job?
I want to get more experience about the role. I expect to learn more new things to develop my skills like if get more training I can improve my equipment knowledge. As a care worker we face lots of situation for example any accident happens during given services, so situation like these make us patients, leader and give lots of knowledge.
Istvan: do you have any questions for me?
Saima: no thank you for asking. I already find my all questions on your job description like timetable, location which is important for me to know about that.
Thank you Saima for your time. Nice to meet you today. Hope we see you soon. Take care.
Thank you Istvan. Bye.


 Application for Employment


To ensure that you can complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Carer

	
How did you learn about this vacancy?
	By online



	1. Personal Details

	Title
	
MRS

	Surname
	Rahman


	Previous Name
	
Saima

	Forenames
	Saima


	
Address

	

00wotton green, Orpington




	Post Code 
	
Br0 0pa

	Telephone number
	
00000
	Mobile No
	00000000

	E-mail address
	
Choudhury123@hotmail.co.uk

	National Insurance
Number
	
SN123456


	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	YES
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	YES
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	MR X

	
Address

	0 WONDER LAND

	Postcode
	OAB OBC

	Job Title
	RECEPTION

	Dates of Employment
	From
From2015

	
	To February

	Date 1/1/2015

	Reason for leaving
	pregnant
	Salary
	72/WEEKLY

	
Brief outline of main responsibilities and key duties
	


Received call and give job to drivers





	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Mrs X

	
Address

	123 ROSE ROAD

	Postcode
	AB0 0CD

	Job Title
	

	Dates of Employment
	From

	2017
	To

	2019

	Reason for leaving
	Kids to look after
	Salary
	72/ WEEKLY

	
Brief outline of main responsibilities and key achievements 
	

Look after and support valuable people.





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue a separate piece of paper if required. You will be required to provide original qualification certificates if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	GCSC (Bangladesh)

A LEVEL(Bangladesh)


	2008

2010


	
	A

A
	Passed

passed





	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Level 4

English course
	2020

2011
	
	

B
	

PASSED



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	First aid course

Carer course
	2017

2017
	
	
	passed

passed





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	



Moving and holding course

Carer training course 





	
2017/2020

2017/2018/2019/2020





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	









Love to spend time with family

Try to learn new words, so I will speak English correctly.

Play outdoor game like badminton, running competition 

Love to go for long drive

I always watch action movies hindi, bangla and English when I find some time for me.








	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Mr x

	Job Title
	carer

	Employers Name
	Mr y

	
Address

	ABC 

	Postcode
	0ab 0cd

	Telephone Number
	000
	Ext. Number
	

	E-Mail Address 
	00000.000@hotmail.com

	Are you willing for this referee to be approached prior to interview?
	

Yes    /          No



	References 
	

	Name of Referee
	Mr z

	Job Title
	Manager 

	Employers Name
	Mr u

	
Address

	abs

	Postcode
	0ab 9AB

	Telephone Number
	00000
	Ext. Number
	

	E-Mail Address 
	00000.00@hotmail.co.uk

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience, and attributes.

	




I have previous experience about this job. I already know how I can support valuable people and look after them. 

I have communication and listening skills which is very important for this profession.












	Please specify how you meet the criteria for this role.

	




















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:07/03/2021

Print Name: SAIMA RAHMAN
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