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Summary 
[bookmark: _Int_kQ9COHWk]Dedicated nursing home worker committed to improving residents' quality of life through tailored care plans and emotional support. Expertise in person-centered care enhances independence and comfort while building trust with residents and families. Proficient in medication administration, daily activity assistance, and maintaining a safe environment, supported by strong communication and teamwork skills. Experienced nursing home care assistant with a strong background in personal care, mobility support, medication assistance, and safeguarding. Adept at working collaboratively with nursing staff to deliver high‑quality care and ensure residents’ comfort and safety. Bring excellent communication skills, attention to detail, and a warm, resident‑centred approach.
Experiences 
Nursing home worker  01/2021 to 02/2022
Bromford lane care Centre Birmingham England 
· Provided emotional support to make family's and patients feel comfortable and supported.
· Planed social and physical activities to support mental wellbeing.
· Cleaned patience rooms completing tasks such as chaining beds ,dusting hoovering ,and bathroom sanitation.

Key Skills 
· Mobility support 
· Personal care tasks 
· Patient assessments 
· Care planning 
· Progress tracking 
· Patient safeguarding 
· Basic life support 
· Emotional support 
· Activity planning 
· Elderly care 
· Building relationships 
· Communication skills 
· Positive attitude 
· Personal care support 
Education  
University of Wales saint trinity saint David (uwtsd) health and social care level 4 diploma degree (current).
Math's level 1  
English's level 2 
Computing level 1 
Science level 1 

Interests and hobbies 
· Traveling 
· Exploring 
· Sports 
· Food 
· Movies 
· Volunteering 
· Reading health and social articles 

Carer and goals 
My career and goals are to help people and the community to have good positive social worker achieve my degree and become a social worker to help the environment grow .i always wanted to work in health care section as they are so many opportunities to help the environment.
References 
Available on request.

Personal statement 
I am a dedicated and compassionate care home worker with extensive experience supporting elderly residents, including those with dementia and complex needs. As a main carer, I take pride in delivering high‑quality, person‑centred care that promotes dignity, comfort, and independence. I bring strong communication skills, a calm and patient approach, and a genuine commitment to improving the daily lives of the people I support. I work confidently within busy care environments, ensuring routines run smoothly, and residents feel safe, respected, and valued.
I am an experienced main carer with a proven track record of providing safe, effective, and compassionate care within residential settings. My background includes personal care, manual handling, medication prompting, and supporting residents with varying physical and cognitive needs. I am confident working independently and as part of a team, maintaining accurate records, following care plans, and responding quickly to changes in residents’ wellbeing. I am reliable, hardworking, and committed to delivering the highest standard of care.
I am a caring and empathetic care home worker who is passionate about supporting elderly residents to live comfortably and with dignity. With strong experience as a main carer, I provide personalized care, emotional support, and companionship, always taking time to understand each resident’s individual needs. I build trusting relationships with residents, families, and colleagues, and I approach every task with patience, respect, and professionalism. My goal is always to create a safe, positive, and supportive environment where residents feel valued and understood.
My chosen job role is nursing care home worker. The reason why i chose this role because i have previously worked in this care home and have experience in practical life. I Experienced main carer with a strong background in delivering high‑quality, person‑centred care within residential and nursing home settings. Skilled in personal care, mobility support, medication prompting, and monitoring residents’ wellbeing. Known for taking initiative, supporting complex needs, and maintaining a safe, dignified environment. Brings excellent teamwork, communication, and a calm, reassuring approach. Dedicated main carer with extensive hands‑on experience supporting elderly residents, including those with dementia, physical disabilities, and complex health needs. Competent in manual handling, personal care, care planning, and accurate record‑keeping. Works confidently as a lead carer, ensuring routines run smoothly and residents receive consistent, compassionate support. Compassionate main carer committed to enhancing residents’ quality of life through attentive, respectful, and personalized care. Experienced in building trusting relationships, supporting emotional wellbeing, and responding sensitively to individual needs. Brings a caring nature, patience, and a strong understanding of the daily demands within a busy care home environment. Reliable and proactive main carer with proven experience overseeing daily care routines, supporting staff, and ensuring high standards across the care home. Skilled in personal care, safeguarding, dementia support, and communicating effectively with families and healthcare professionals. Recognized for leadership, consistency, and a strong commitment to resident dignity and safety. I have worked in this care home for 1 year and i have learnt and gained a lot of new experiences in this care home i enjoyed working and looking after the elderly and helping the invorment and supporting the elderly peoples needs i would love to do this as my career as it helps u gain knowledge emotionally physically and mentally as we all grow old one day and need to know the elderly people needs and help out their for them.
Swot analysis- care home worker 
Strengths
· Strong hands‑on care experience, including personal care, mobility support, and dementia care.
· Compassionate and patient, able to build trusting relationships with residents and families
· Reliable and responsible, often trusted as a main carer to oversee routines and ensure high standards.
· Good communication skills, both with residents and within a multidisciplinary team.
· Calm under pressure, able to manage challenging behaviors or busy shifts professionally.
· Person‑centred approach, always focused on dignity, respect, and individual needs.

Weaknesses
· Sometimes take on too much responsibility, especially when trying to support others or cover busy shifts.
· Can be self‑critical, especially when dealing with emotionally demanding situations.
· May need to improve confidence in documentation or digital care systems if not used regularly.
· Occasionally find it difficult to set boundaries, especially with residents who need extra emotional support.

Opportunities

· Completing further training such as NVQ Level 2 or 3 in Health and Social Care.
· Gaining specialist skills in dementia care, end‑of‑life care, or medication administration
· Progressing into roles such as Senior Carer, Team Leader, or Care Coordinator.
· Attending workshops to strengthen communication, safeguarding, or manual handling skills.
· Building confidence through mentoring new staff or leading small care tasks.

Threats

· High workload or staff shortages could lead to stress or burnout if not managed well.
· Emotional strain from supporting residents with declining health.
· Changes in care regulations may require ongoing training to stay compliant.
· Risk of injury if manual handling procedures are not followed correctly.

Personal Development Plan (PDP)
Role: Care Home Worker / Main Carer
location –Birmingham, uk
Timeframe: 6–12 months
Goal 1: Improve Confidence and Accuracy in Care Documentation
Why: Accurate record‑keeping is essential for resident safety and compliance. Actions:
· Attend a short training session on digital care systems or electronic care plans.
· Practice completing daily notes with a senior carer for feedback.
· Review care home policies on documentation weekly. Timeline: 1–3 months
Success Measure:
· Completing care notes confidently with fewer corrections needed.
· Positive feedback from senior staff on accuracy and clarity.

Goal 2: Strengthen Skills in Dementia Care
Why: Many residents require specialized dementia support. Actions:
· Enroll in a dementia awareness or advanced dementia care course.
· Shadow an experienced dementia carer during challenging shifts.
· Learn and apply techniques for managing behaviours and communication. Timeline: 3–6 months

Success Measure:
· Increased confidence supporting residents with dementia.
· Demonstrating improved communication and behaviour‑management techniques.
· Certificate of completion for dementia training.

Goal 3: Work Towards NVQ Level 2 or 3 in Health & Social Care
· Why: A recognized qualification will support career progression and improve care practice. Actions:
· Research local training providers or online NVQ programmes.
· Discuss funding or support options with the manager.
· Complete units gradually while applying learning in daily tasks. Timeline: 6–12 months

Success Measure
· Enrolment in NVQ Level 2 or 3.
· Completion of modules and positive assessor feedback
· Increased readiness for senior carer responsibilities.

Optional Additional Goal (if you want a fourth): Build Confidence in Leadership
Actions 
· Lead small tasks such as organizing morning routines or mentoring new staff.
· Ask for feedback from senior carers.
· Timeline: 3–6 months
Success Measure:
· Demonstrating leadership during shifts.
· Being trusted with more responsibility.

 gibbs model 
Description
The presentation I delivered focused on the importance of person‑centred care within a residential care home setting. My aim was to explain how personalised support improves residents’ wellbeing and how care workers can apply these principles in daily practice. I presented to a small group of colleagues and a supervisor, using slides and practical examples from my experience as a main carer. The session lasted around ten minutes, followed by questions. Although I felt prepared, I was aware that presenting in front of others is something I find challenging.
Feelings
[bookmark: _Int_REX3JJyJ]before the presentation, I felt nervous and worried that I might forget key points or speak too quickly. I also felt pressured because the topic is something I care deeply about, and I wanted to represent it well. Once I started speaking, I became more comfortable, especially when discussing real examples from my care home experience. I felt proud that I could share meaningful insights, but I also noticed moments where my anxiety affected my pace and clarity. After finishing, I felt relieved but also reflective, thinking about what went well and what I could improve.
Evaluation
Overall, the presentation had several strengths. My content was relevant, practical, and clearly linked to real care practice. I used examples that helped the audience understand how person‑centred care works in everyday situations. I also maintained good eye contact and engaged the group by asking questions. However, there were weaknesses. At times, I spoke too quickly, which may have made some points harder to follow. I also realized that my slides contained too much text, and I relied on them more than I intended. Although the audience responded positively, I felt I could have been more confident and controlled in my delivery.
Analysis
Reflecting more deeply, I can see that my nerves influenced both my pace and my reliance on the slides. When I became anxious, I tended to read from the screen rather than speak naturally. This reduced the impact of some key messages. Research on effective presentations suggests that clear structure, confident delivery, and visual simplicity help audiences stay engaged. My content was strong, but my delivery could have been more polished. On the positive side, my use of real‑life examples strengthened the presentation because it connected theory to practice. This is especially important in care work, where practical understanding is essential. The feedback I received highlighted that my passion for the topic was clear, which reassured me that despite my nerves, the message was communicated effectively.
Conclusion
From this reflection, I have learned that preparation alone is not enough; I also need to work on my confidence and delivery skills. I now understand that simplifying slides and practicing pacing can make a significant difference. I also recognize that using my own experiences is a strength, as it helps me communicate more naturally. If I were to deliver the presentation again, I would rehearse more thoroughly, reduce the amount of text on my slides, and focus on speaking slowly and clearly. I would also try to manage my nerves by practicing relaxation techniques beforehand.
Action Plan
To improve future presentations, I will practice speaking in front of small groups to build confidence. I will also watch short training videos on presentation skills and apply techniques such as pausing, breathing, and maintaining a steady pace. Before my next presentation, I will redesign my slides to include fewer words and more visual prompts. I will rehearse several times, focusing on speaking without relying heavily on the screen. Finally, I will ask a colleague to give feedback on my delivery so I can continue developing my communication skills.
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