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[bookmark: _Toc50055720]Introduction:
VLE (Virtual Learning Environment) is one of the most popular online learning systems and it has all the basic components in the education systems which are widely used in the Universities all around the world. “A virtual learning environment offers not only an elegantly designed space for teaching and learning, but a place where learners, teachers and students feel at ease” (Firefly).  VLE offers a lot of tools and methods which support the students in their learning process. The system provides to the students unlimited access to the Moodle, video, information and face –to -face contact. One of the positive sides of VLE is that you don’t have to be dependent on physical attendance.
According to all of the different sources of investigation about the impact it had, most of the students who are users of VLE had seen this as a positive way of their learning experience. VLE is a present as it provides a better service comparing with the traditional classroom. However it still has a negative side to it. An example is a technical problem which could compromise the process of the students learning.
This research will provide a report of the impact of VLE on the students learning experience from UWTSD-Campus London who had adopted this method during the pandemic where everything was locked-down and most of the people had to work from home. This method was the only opportunity for the University to stay engaged with the students and to provide them education.  

[bookmark: _Toc50055721]2.0 Background
[bookmark: _Toc50055722]2.1Literature review 
According to the report of the International Conference of Education and Distance Learning the technologies are seen as a very important role in the process of changing the learning process and how the technologies will help the students to stay in contact with the program they are studding. According to this survey it is concluded that over half of the students in the schools had a positive impact. In the same period 75% of 281 students said that VLE is helping them with their learning.  Also they found out that less than 25% of students found VLE difficult to use the materials that are provided and the uploading assignment.
According to the survey from the article “Evaluating of how to Blended use of the Virtual Learning Environment (VLE) can impact on learning and teaching in specific module” the results show the students experience in the UK.  The information provided of this research VLE is seen as a way of providing information in the form of lecture notes, online sources and links to different websites. This approach is also seen as a less expensive option where the students do not need to pay any extra cost for printing.
A negative side of VLE is that the student’s demonstrate less attention and the students may prefer a face to face classroom. Also according to another research, most students prefer the traditional classroom (Lyndon & Hale, 2015)
According to the report, over 80 % of the students say that the online Moodle forum is very useful for contacting, discussing and asking question. In the question how useful are the forums for asking general questions about the course or the assignment, the student’s opinion is shown as 19% found it useful and 81% very useful.  Also in the question how effective are the online forums, the students found it 3% not useful and 68% very useful. On the question: how effective is online study give you quality of learning experience, some students found it not very useful 3% and very useful 68 %(Lyndon & Hale, 2015). 
In this article are described the results of VLE student survey of four higher education institutes. The results show more positive opinions of the use of VLE than negative opinions. The results show that according to the student’s opinion VLE provides a stable base of opinion to share learning resources, managing assignment and communicate with other students. According to the students VLE opinions they think that both students and lectures still need IT development and support in the digital area. 
The base of VLE the most of student found that it useful for gathering material of the lectures 96%-2013. The most of the students agreed that VLE gives more access to resource and learning material 89% and it helps them with forums for managing their assignment .The students who think that the lecture need support with VLE is 68% 2013 and also the lecturer has to ensure that they know how to use it. The students think that VLE has to be easier 13% 2013 and 10% of the student need support to use VLE which is really important.
(D Raftery & A Risquez,2018);
[bookmark: _Toc50055723]3.0 Aim and Objectives 
  The aim of this research is to generate data of a sample of the students in the year one of Certificate of Higher Education in Skills for the Work Place. This research has to analyse the impact of the students learning experience by using the VLE during the pandemic COVID19. By using the Questioner the researcher has a goal to observe the students answers and to analyse the primary data from the finders. 
[bookmark: _Toc50055724]

3.2. Objectives 
1. Creating the Questioner
2. Sending the questioner to the students 
3. Resaving back the questioner and collecting the data
4. Analysing the primary data and using excel 
5. Visualisation the data with excel graph
6. Establishing the data
7. Discussion with comparing the primary and secondary source
8. Conclusion

[bookmark: _Toc50055725]4.0. Method
As a method the researchers had used the questioner as a most common and simple method .The sample of the practitioner was students who were in the first year of the Certificate of Higher Education for the Work Place in UTSDW. All of the 24 of the students were in the same course and University. The questioner was anonymous based and they received via email .The first step of the creation questioner was to choose which question to ask. The questioner was based on the object of research: the impact of the students learning experience at UWTSD Campus London. All of questions were related to investigating the student’s opinion according to their expression, what they felt about the learning experience and what they thought about VLE. This method of questioner was preferred because it was sent via email .The question was separated into three group open –ended, close –ended, close-ended with YES/NO/I don’t know. The open –ended had an aim to collect the story of the student and the close- ended is designed to save students time and in the meantime to answer correct of the area of investigation.
The primary data was analysed with excel and visualised with pie charts and tables. Also the findings were compared with the secondary data followed with conclusion. 
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Chart: 1                                             Chart: 2
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According to the Pie-Chart 1 (How the students feel about the moving from the classroom to VLE), 40% of the students said that they are happy because it is less expencive,30% are distressed,10% don’t feel any difference and 20% are worried about this experience.
Chart: 3                                    Chart: 4
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The result of this survey about the question does VLE provide the same opportunity to make their classwork exercises comparing with the classwork, 30% think that VLE offers less opportunity then the classroom, 20% think that it is not the same and 50% said that the students have equal opportunities.  According to the reaction from the results (How do you act when there is a technical issue) 60% are ok with the situation, 20% feel boring and upset.




Chart: 5                                              Chart: 6
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In this question, better communication 40% think VLE is better, 30% think there is no difrence and 30% in the class. Acording to the feelings of the person who answered when they were not able to ask their question ,60% said that sometimes this is barrier in their study,20% are upset and only 10% are ok and they can send email with the question.
Chart: 7                                             Chart: 8
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According the research on did the students need any help when they are using VLE, 40% are ok,20% sometimes needed help,30%  though that at the beginning they needed help and only 10% don’t need it for now. Chart 8 is about what they think about how much quality offer VLE learning process, 40% said that they still need to research using other websites, 30% think that it is good enough and 30% think that VLE doesn’t offer much quality.




Chart: 9                                      Chart: 10
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Chart 9 explains the results of the students who want to use VLE for the next semester. 50% of the students want to use it, 40% are not sure and 10% don’t want to use. According to the results from Chart: 11, half of the students (50%) report that VLE is a good alternative solution, 30% don’t know and 20% think that VLE is not a good solution. In the Diagram 12 presented via Pie-Chart is reported that the result of the students opinion about to use VLE do you need some previous informatics skills the entire group said yes which 100% is.
Chart: 11                                Chart: 12
[image: ][image: ]
[bookmark: _Toc50055728]7.0. Discussion
According to the second literature review 75% of the students said that they have a positive impact in their learning. Comparing with the primary source, the questioner from the students from UWTSD-Campus London that 50 % of the students think that they has the same opportunities as the traditional classroom, 60% are okay if there is a technical issue .Also 40% think that they can manage to work with VLE without help and feel confident to use the tool and materials provided. Half of the students (50%) think that VLE is good alternative solution and they both strongly agree and agree that helps them to understand the class 64 % of the students agree that VLE is enjoyable and full of concentration. All this percentages show the positive impact VLE had on the students of UWTSD.
According to a survey of (Lydons&Hale 2015) VLE has some negative impacts of the students such as it demonstrates less attention and the students prefer the original classroom. Comparing this information with the primary survey, 40% of the students strongly disagree and disagree that VLE helps them to be active. Also 20%of the students are not able to confidently use the tools and material from VLE. This highest percentage explaining why some the students preferred the traditional classroom. The opinion is that VLE is less expensive than the traditional classroom which is the same in the primary and secondary data. 40% of the students thought that is less expenses.
 80% of the students said that Moodle was very useful for contacting, discussions and asking questions. According to 80% of the students said that when they used VLE they weren’t able to ask their question because there was a barrier in the process of study and they are also upset about. Here it’s pointed out that there is a massive difference between the sources and the results of the opinion of the students in UWTSD. Another contradiction between the literacy and the research is the quality of VLE. 68%of the students said that VLE offers quality service and only 3% found it not useful (Lydon&Hale ,2015). 70% of the students of UWTSD –Campus London said that they have to research other internet resources and is not quality at all.
According to report of the student’s survey 2018, 68% said that both the lecturer and students still needed technical support. 13% thought that VLE has to be more easier and 10% need support (Raftery&Risquez,2018). Compared with the results from the students of UWTSD where the researcher found out the 100% said that it is needed to have previous IT skill to use VLE. That means that they found more difficult comparing with the traditional classroom

Conclusion:
Virtual Learning Environment is seen as the future of the education system with the change of the technology and life. According to the survey, VLE has had more of a positive impact to the students learning experience however it needs to be pointed out that there is a negative site of the use of VLE, for example 80% of the students have a barrier in their study because they weren’t able to ask their question which affect the process of learning. Furthermore comparing it with the source of 2018 where only 13% of the students said that it has to be easier and 10% who need help. In the survey of UWTSD the result showed that 100% of the student said that you need some kind of previous IT skills and support to use it. This result of the research has an aim to spread awareness to the University about the problems which students face when they are using VLE. The construction of the problem has to help the future investigation of the solving and development the solution to support the students in their education.
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Question 1:
How do you feel about moving from classroom lessons to online learning?
I was very worried because I had no experience with VLE.                                                                                               
                                            

Question 2:
How likely could you choose online study against classroom based on study?
I will never choose VLE.


Question 3:
How do you feel when the online class (VLE) has some technical issue?
It’s quite boring to wait to be connected again.


Question 4;
Does VLE provide the same opportunity to make your classwork exercises comparing with the classrooms?
I don’t think so, because when you are using VLE is different.

Question 5:
Where do you think there is better communication, in the class or VLE?
I think in the class there is better communication then online.

Question 6:
How do you feel when you aren’t able to ask your question?
I am okay because I can send an email to the lecturer with my question.


Question 7:
Did you need any help while using VLE?
Sometimes I need VLE support.


Question 8 :
Do you think that VLE offers enough quality in the process of study?
I think that it offers enough quality.


Question 9: 
VLE is much enjoyable with a lot of concentration 
(1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 10:
VLE helps me to be very active in class activities?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)

Question 11:
Does VLE help you to be to understand the class?
(1.Strongly disagrees, 2. Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 12:
Does VLE offer equal opportunities to each student to express their opinion?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 13:
VLE is easy to access?
(1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 14:
Do you think that by using VLE you can handle the given material?
YES/NO/I DON’T KNOW
Question 15:
Do you want to use VLE next semester?
YES/NO/I DON’T KNOW
Question 16:
Do you think that your lecture was able to manage the time of the lectures and leave enough time to answer the question for the students?
YES/NO/I DON’T KNOW

Question 17:
On VLE do you feel confident to use the tools and material?
YES/NO/I DON’T KNOW

Question 18:
Does VLE make it difficult to have a discussion with your colleagues?
Yes/NO/I DONT KNOW

Question 19: Do you think that VLE is a good alternative solution?
YES/NO/I DON’T KNOW

Question 20;
Do you think that, to use VLE you need to poses some previous IT skills?
YES/NO/I DON’T KNOW
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Question 1:
How do you feel about moving from classroom lessons to online learning?
I was worried about this new experience.                                                                                               
                                             	

Question 2:
How likely could you choose online study against classroom based on study?
It really depends on the situation


Question 3:
How do you feel when the online class (VLE) has some technical issue?
It’s no big deal, I have time to wait


Question 4;
Does VLE provide the same opportunity to make your classwork exercises comparing with the classrooms?
I like the classroom experience way more.

Question 5:
Where do you think there is better communication, in the class or VLE?
I think that there is better communication in the class.

Question 6:
How do you feel when you won’t able to ask your question?
Sometime this is a barrier in my learning process.


Question 7:
Did you need any help when you use VLE?
[bookmark: _GoBack]Until now no


Question 8:
Do you think that VLE offers enough quality in the process of study?
Even more than enough

Question 9: 
VLE is much enjoyable with a lot of concentration 
(1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 10:
VLE helps me to be very active in class activities?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)

Question 11:
Does VLE help you to be to understand the class?
(1.Strongly disagrees, 2. Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 12:
Does VLE offer equal opportunities to each student to express their opinion?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 13:
VLE is easy to access?
(1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 14:
Do you think that by using VLE you can handle given material?
YES/NO/I DON’T KNOW
Question 15:
Do you want to use VLE next semester?
YES/NO/I DON’T KNOW
Question 16:
Do you think that your lecture was able to manage the time of the lectures and leave enough time to answer the question of the students?
YES/NO/I DON’T KNOW

Question 17:
On VLE do you feel confident to use the tools and material?
YES/NO/I DON’T KNOW

Question 18:
Does VLE make it difficult to have a discussion with your colleagues?
Yes/NO/I DONT KNOW

Question 19: Do you think that VLE is a good alternative solution?
YES/NO/I DON’T KNOW

Question 20;
Do you think that, to use VLE you need to poses some previous IT skills?
YES/NO/I DON’T KNOW
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