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Abstract

This report will show you the meaning of primary and secondary data and analysing questionnaires which is about virtual learning and what people are thinking about this manner.
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Introduction

Collecting data is a process of systematic gathering measurements or observations. Regardless of the purpose you are performing it, data collection allows you to obtain first-hand knowledge for your research. The process of gathering data remains the same while aims and methods could differ. Before we start data collection, we should take to consideration:
· Procedure and methods, you will use to collect, process data, and store it
· Aim of you research
· Type of data required for our research
We need to establish what we want to achieve, writing a problems statement can help us in what we want to address and why it matters. Then we create few research questions that will define in detail what we want to find out. Depending on those questions gathering qualitative or quantitative data might be required. Qualitative data presents analysis via categorisations and interpretations based on words, where quantitative analyses through statistical method based on numbers.
Next step in conducting our research is to choose the date collection method which is suitable for us. Some of these methods are:
· Experimental – mostly a quantitative method
· Focus groups/Interviews – qualitative method
· Surveys, observations, and secondary data collection – can use qualitative or quantitative methods
Once we have chosen a method to use, we have to plan how to implement it, store it and organise it. If our data is extracted from people, we have to protect their sensitive personal information, so we need to be very careful in analysing their data. If it is collected via interviews or in written format, we need to enter the data systematically to minimize errors. We need to back up the data constantly to avoid loss of data.
There are two types of data – primary data and secondary data. Primary data is collected directly as a new information by conducting a survey, in-depth interviews, social media monitoring and focused groups. Where secondary data is already collected by someone else or already existing such as government statistics, trade publications, company websites, industry associations and market research reports. (Wolf, 2016)

Related work

In my research I have used two types of data collection tools – primary data and secondary data. Primary data can be collected in different ways, the way I have chosen is by a questionnaire. This data is also called from a first-hand source, meaning that I have collected it by individuals who were happy to be part of the survey. Secondary data is a data that has already been collected by someone else and its available to use by others. I have conducted a secondary data research from various sources. 
According to Ryan, E. Poole, C. (2019) virtual learning has significantly improved student’s engagement and recall. Students styles of learning does not seem to have impact on their satisfaction. They have also come to the conclusion that Virtual Environment learning has its positive impact on students however the majority still prefers the usual teaching way – attending lectures in person.

















Methods

To understand better the topic, we need to collect data and analyse it. The method I have been using for this research is a Questionnaire survey and I conducted it using Google forms. Google forms is a tool for creating an online survey, and it is very easy to use. Participants can use it anonymously and responses are automatically saved. This tool converts the collected data into a chart. This data is also transferrable onto excel where its easily manipulated, this way we transferred the findings into flow charts and into our report. STATISTICAL &QUALITATIVE DATA ANALYSIS SOFTWARE: ABOUT GOOGLE FORMS (University Libraries, 2020).


















Results

Question 1

This question is about the age of the participant from the questionnaire. The most of answers from the people is between 21-30 years old. For our research is easier to analyse this age, because the most students which is studying is between that age.

Question 2

This question is to understand better how many of the people I have been asked are students. As we can see the most of the people are not students, but this still can help for the research, because they can be parents on kids which is studying, or they have a friends, or at least they can say their opinion.


Question 3

Question number three is to understand what the people think is better- to go at the University or Virtual learning. Most of the answers are that both are good, but there are almost the same answers which people think that to go to the University is much better. 

Question 4

The question is about the pandemic situation and how they feel. Most of the people are feeling safer when they study from home.




Question 5


I asked the people if they think that the virtual learning will affect the education of the students in a bad way. As we can see the most of them thinks that all is depends on the student and the lecturer.


Question 6

This is a question about the lecturer and if they want from the students to do more things because of the virtual learning. Most of the people thinks that the lecturers are not asking for more.
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The question is to understand exactly what the people think about virtual learning. I asked them to rate their point of view from one to ten and most of them thinks is a good option, because most of the answers are eight. 

Question 8
[image: ]
I asked the people to tell me their opinion about virtual learning with open answer. Everyone has a different point of view but as a whole they think that is a good alternative, less stressful and they are fine with that.

Question 9

This is a chart about the participant and if they will recommend continuing the virtual learning after the pandemic situation. People considers that it is not good idea to continue that as normal way of studying.

Question 10
I asked the participant if they think there are any benefits from online studying and mainly of them thinks there are a benefit.



Question 11
This question is about what people thinks about the stress, is it more comfortable when they study from home. There are some people which is confused and not sure about that, but mainly of the participant think that the stress is less.
Question 12

This question is about what participant think about the group presentation during virtual learning, if this can affect the group members in some way, because they can not meet with each other and there is less options of talking. We have big percentages participant which is confused but mostly of them think that it would not be a problem this.













Discussion


As we can see most of the people are young/middle age and they think that both learning options are good, but still there is a big percent of people who think  is much better option to go in University. They do feel it is safer to study from home, but there is a big percentage of people who think that the education of the students will be affected due to this. Even bigger percent thinks that everything depends on the student and the lecturer and how much they want to learn or to teach, participants do not think that the lecturer is asking a lot from students because of the pandemic situation. Most of the people rate virtual learning with eight which mean they believe is good optional method for learning. From my open question I see people have different opinion about virtual learning, but after analysing all the answers I realise that everyone is okey with studying from home that is a good option, but is much better to study in class and to have a face to face contact. People see this as an optional method and only, they do not want this to be the normal studying from now on, that is why most of them does not want to recommend it. They believe there is a benefit from online studying and as well that is less stressful for the students to study and complete their assignments from home. Many people think that the group presentations can be affected of virtual learning and many more think it would not be a problem for the groups to complete their work.
However, from all the people I have asked about online studying I realise that they do not mind with this method of learning on the contrary they think it is a good option for the students. Students can finish their year and complete their assignments with less stress, and they do not have to waste time for traveling too which is very convenience. It is very helpful scheme for us, the students to continue studying during hard times like now, but for sure we do not want this to be the new way of studying. People prefers the in-class lessons and face to face contacts which is more helpful for the students and there is less chance to affect their education in a bad way.






Conclusion 

Primary data I have collected show that 43% of participants in the survey think that both – Virtual Environment learning and on campus learning are good for student, where 38% support the good old face-to-face on campus learning. However, due the current pandemic 58% feel safe to study from home. Most of our participants are concerned that student will lose their motivation if virtual learning becomes the new normal way of studying. 43% would not recommend continuing learning from home after the pandemic. More than half of the participant think virtual learning has its befits. COVID-19 has been a great challenge in the learning industry, but this could also open new educational opportunities.
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Appendices


Question 1- What is your age?
Question 2- Are you a student?
Question 3- Which do you think is better for the students to go in the University campus or virtual learning?
Question 4- Because of this pandemic situation do you feel more safe studying from home?
Question 5- Do you think virtual learning will affect badly the education of the students?
Question 6- Do you think because of the virtual learning the lectures are asking a lot from the students to do?
Question 7- From one to ten what will be your rate for virtual learning?
Question 8- What is your opinion about virtual learning?
Question 9- Would you recommend continuing the virtual learning even after the pandemic situation?
Question 10- Is there any benefits from online studying?
Question 11- Do you think the stress is less when the students are studying from home?
Question 12- Do you think the group presentation can be affected because of the virtual learning?



Total	15-20	21-30	30-50	50+	2	18	5	1	





Total	No	Yes	18	8	





Total	Both is good	No opinion	University	Virtual learning	11	1	10	4	





Total	Maybe	No	Yes	7	4	15	





Total	Depends of the Student/ Lecture	I do not know	Maybe	No	Yes	10	1	1	5	9	





Total	Depends of the situation	I do not know	No	Some of them	Yes	5	5	9	6	1	





Total	Maybe	No	No opinion	Yes	5	11	2	8	





Total	I do not know	No	Yes	5	3	18	





Total	Maybe	No	Yes	8	7	11	





Total	Maybe	No	No opinion	Yes	7	9	4	6	
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What is your opinion about virtual learning?

I think virtual learning is not the best option for studying. I would not recommend

 Excellent 

None

I don't know

No opinion 

It's easier to go to class

It is efficient and convenient for everyone.

Good alternative

Distance is not nice   

The teachers are more demanding 

Depending on how determined a student is it could be good. 

Definitely different way of studying 

Works well enough to keep all of us safe and still complete our assignments easy enough when we follow the lecture, as you would in person.

Can be usefull ,however it can not replace the face to face condact with a teacher

Blahh

Less stressful 

Most people are too lazy to do it! 

Should always be an option

I don't have. I don't like it 

Good but less motivating 

Virtual learning gives students more free time, but they must continue  the meetings in the classroom, because they have to communicate directly each other. 

It's usefull for some but others need one to one interactions to learn

It would probably become the new normal in the near future. In a world where we rarely visit our offices anymore it makes sense to teach students to get used to the modern ways of working from early on. To achieve an efficient studying environment online the education organisations will need to design a new education system that is specifically tailored to fit a virtual learning environment.

People get lazy behind the computers.

Well there is the technologies issues, for example during lecture or actual assignment presentation the connection may break down, or during lectures can be heard inappropriate noises 

It will become the new norm in the near future 


