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[bookmark: _Toc89434380]Introduction 
Harriet Samuel is a United Kingdom based company that deals in Jewellery. Harriet Samuel is a private limited company operates in retail jewellery industry. The company was founded in the year 1862 in Liverpool, England and the founder was Harriet Samuel. Now, Harriet Samuel is a part of Signet Group, which is the world's largest retail jeweller. Harriet Samuel is currently having 300 plus stores nationwide. Engagement Rings, Wedding Rings, Pendants, Watches, Bracelets are some of the major products of the company (Harriet Samuel, 2021a). 
The report contains blogs that are used to inform the audience about Harriet Samuel, their products and customer service in order to increase the brand awareness of the audience. 


[bookmark: _Toc89434381]Blog 1: Jewellery and Harriet Samuel
Gold, silver and diamond never goes out of fashion. Jewellery plays an important role in one’s life as it symbolizes wealth, status, and power. For some people, jewellery is a part of their culture, believes and traditions. For many people, it is something that connects them to their family, emotions and many more. Jewellery makes every occasion special whether it is an engagement, birthday, or anniversary (Honey Good, 2020). 
People looking for the best Jewellery can visit Harriet Samuel, as they have Jewellery for every occasion. They have the best jewellery for both females and males both. At Harriet Samuel, you can find earrings, Chains, Bracelets, necklaces, rings, beads and charms, watches and a huge new range of jewellery brands and designers. They have a special collection of engagement rings, wedding rings, and watches for both males and females.  People can find top brands at Harriet Samuel like Emmy London, Rotary Watches, The Forever Diamond, Perfect Fit, Citizen, Chamilia. 
At Harriet Samuel, Customers can find different types of jewellery metals like Silver, Yellow Gold, Rose Gold, Rhodium Plated Silver, Yellow Gold and Stainless Steel. For providing better customer service Harriet Samuel has introduced a personalised jewellery option for its customers as the trend of personalised jewellery is increasing day by day. Harriet Samuel is having more than 300 stores all around the nation, and a part of Signet Jewellers Limited who is one of the world’s largest jeweller specialists. People can visit their stores and can find the perfect jewellery for themselves and their loved ones with Harriet Samuel dedicated and knowledgeable staff who are passionate about their products and services (Harriet Samuel, 2021a).


[bookmark: _Toc89434382]Blog 2: Rings- A Current Trend
Buying Jewellery is always overwhelming especially when it is for some special occasion like engagement and weddings. Just as fashion changes, jewellery designs, style trends keep on changing, but what does not change is the tradition and culture of exchanging the engagement and wedding (Rosenblat, 2021). Now a day, the demand for unique engagement rings has increased but many people focus on purchasing rings that are light weight, trendy, as well as whose design is simple. For purchasing the ring of own choice, one can visit Harriet Samuel as they offer special and trendy engagement and wedding rings. 
Harriet Samuel is having a great collection of engagement rings. At Harriet Samuel, you can discover different styles and designs. Whether it is a simple ring engagement ring or vintage ring for weddings. They provide the options of solitaire, cluster, halo and even bridal sets. The rings can also be customised according to stone setting, brands and metal type. Perfect Fit, The Forever Diamond, Enchanted Disney, Emmy London are some of the popular brands options for purchasing the rings at Harriet Samuel. In this competitive market, Harriet Samuel not only sells rings and other jewellery but they also provide the after sales services to its customer. Their strategy behind providing after sales service is customer satisfaction and enhancing the brand image. From purchasing the non-diamond engagement rings to purchasing the diamond rings and other jewellery, Harriet Samuel is one of the best stores to visit (Harriet Samuel, 2021a).


[bookmark: _Toc89434383]Blog 3: Watch More Than a Device 
All the time perfect clothes, footwear, and accessories are not just sufficient. Watches also play an important role in enhancing the personality. Watches are an indispensable part of the fashion industry. It helps in grooming the personality informal meetings or parties, night’s outs and weddings. In today's time, watches are not just a time showing the device; it has achieved a distinctive image. Watches are not just a necessity rather it is more than that and it is considered as a style statement. Being considered in the fashion industry watches are also considered as jewellery due to its high cost and luxurious brands associations (McKinsey Company, 2021).
Rolex, Casio, reflex active, Radley London are some of the famous brands of watches. The watches are available on their websites and shops. People can find various popular brands at one place that is Harriet Samuel. Harriet Samuel has a popular collection of watches, which ranges from everyday watches to well known luxurious brand watches. They have watches for every occasion from personal purchase to gifting to loved ones. Brands like Fossil,  citizen, Tommy Hilfigher and many more are available with Harriet Samuel. People can buy the watches in different materials whatever they like as Harriet Samuel keeps rubber strap watches, smart watches, steel watches for males and females both and special watches for their small, little target audience "kids". If you are looking for smart, attractive watches for yourself or your loved ones that can connect you to the world then you can discover and fulfil your desire at Harriet Samuel (Harriet Samuel, 2021b).


[bookmark: _Toc89434384]Blog 4: Brand- A Style Statement 
The relationship between fashion and jewellery is indispensable. Jewellery from the starting is considered as a part of fashion. A small price of jewellery changes the looks of people and elevates their personality. Classical and vintage jewellery trend is never ending, but at the same time, the new generation simple, elegant but classic jewellery is becoming a contemporary statement of today’s youth. In this changing time, jewellery is no longer considered an ornament, rather it has become a style and fashion statement (Rosenblat, 2021). 
Many fashion houses and jewellery designers are now working together to develop something different that can elevate personalities and modern look. Many of the famous fashion brands are introducing their special limited edition jewellery. If you are looking for a piece of jewel that can elevate your look and personality, Harriet Samuel is a perfect place for you. At Harriet Samuel, you can find top brands like Emmy London, Rotary Watches, The Forever Diamond, Perfect Fit, Disney, Chamillia, Citizen, Calvin Klein, The Diamond Story and many more. Harriet Samuel has a collection of all the tops brands whether it is a diamond brand, gold brand, watch brand. Harriet Samuel never leaves any chance of surprising people when it is a point of purchasing a branded product (Harriet Samuel, 2021b). 


[bookmark: _Toc89434385]Blog 5: Hallmark- A Sign of Trust
People have a unique love for jewellery especially when we talk about gold. Jewellery has become an integral part of our lives as it symbolizes one's emotions, memories, or sometimes richness. But while purchasing jewellery of gold the major concern people has about gold is its purity. To reduce the concern of people regarding the purity of gold the concept of Hallmark was developed and now a days it is used all over the world as hallmark symbolizes authenticity and purity. The signs of hallmark vary from country to country (Minar, 2021). 
If you are planning to purchase jewellery and are afraid of its purity and authenticity then you need not to worry, you can visit Harriet Samuel as they have jewellery that is hallmarked. Harriet Samuel only keeps the jewellery that is hallmarked in order to ensure its customers about the purity and authenticity of the jewellery they are purchasing. Harriet Samuel follows the rules and regulations of the United Kingdom, as in the United Kingdom any store, the company cannot sell gold, silver, platinum or palladium until and unless it is hallmarked because it is illegal to sell or supply the jewellery or any other article made with gold, silver or platinum without the sign of hallmark. So, without creating any doubt you can go and purchase gold, silver, jewellery from Harriet Samuel, as Harriet Samuel itself symbolizes authenticity and purity (Harriet Samuel, 2021c). 


[bookmark: _Toc89434386]Blog 6: Offers- A Key to Attract Customers
Offers always attract customers. It affects buying behaviour and the psychology of customers. The pricing psychology is more than we think of. It is psychology of people that whenever they find any offer that s good and attractive it changes the approach of their thinking and feeling. A good discount and offers help companies to generate feelings of happiness, excitement, pleasure in their prospective customers. Strategy of discounts and offers directly affects the psychology of people, which ultimately results in purchasing (Ramya, and Ali, 2016). 
The strategy of discounts and offers is used by almost all the companies no matter whether it is a small company or large company, all provide offers and discounts in order to attract customers, engage them and retain them for longer period of time. One of the successful examples of this is Harriet Samuel. Harriet Samuel always provides offers and discounts to its customer in order to retain them and encourage them for next purchasing. Harriet Samuel also strategize their offers and discounts to attract new customers. Currently, Harriet Samuel is providing many offers and discounts on purchasing. Like up to 70 % off on watches with terms and conditions applicable, up to 20 per cent off on diamond jewellery like rings, earrings, pendants. They are offering up to 25 per cent off on the special occasion of black Friday. As the month of December has started, they have offered special discounts and offers for Christmas. 
Harriet Samuel has launched a special page on their website where they are showing their special collection of earrings, watches, pendants, necklaces and many more with attractive and special offers and discounts in all ranges. So, if you are planning to gift something special to your family or friends you can visit Harriet Samuel stores, they are providing special offers and discounts (Harriet Samuel, 2021d).


[bookmark: _Toc89434387]Blog 7: Kids Fashion Jewellery- A Trend  
The fashion trends are constantly changing as the world is changing rapidly. Kids fashion is trending now a days. Child celebrities and social media has become a big influencer for kids when we talk about kid’s jewellery. In this modern time, parents are also taking interest in purchasing fashion jewellery like watches, cartoon characters customised necklaces, chains, bracelets and more. There are tons of things parents can do when it comes to styling their kids and make fashionable. 
At the same time, Kids jewellery is not only a fashion statement rather it is also a part of culture and religion (Ice Carats, 2021). Many people consider jewellery auspicious and it saves kids from evil and brings good luck. Harriet Samuel is a perfect place for people who are searching for jewellery for their kids. Harriet Samuel is having a wide range of kids jewellery starting from bracelets for new-borns to watches for girls and boys. People can find all the accessories at Harriet Samuel of various famous brands (Harriet Samuel, 2021e). 


[bookmark: _Toc89434388]Blog 8: Customer Service with Smile 
A smile is not just a expression it is more than that. A smile can be use as a key element for providing excellent customer service. Only a smile cannot guarantee excellent customer service but customers services can be start with a smile. Delivering excellent customer service plays a major role in convincing customers to buy the product. Harriet Samuel delivers excellent customer service. Many a times customers have a reflection or image of product what they want, At Harriet, Samuel customers can buy exactly the same product that they want. Harriet Samuel creates the personalised designs for their customer. The trend of personalised jewellery is increasing day by day (Andrzejewski, and Mooney, 2016). 
People now a days want something special and unique that nobody has apart from them, this demand of customers is also fulfilled at Harriet Samuel as they design engraving jewellery with names and initials. Harriet Samuel also provides services of repairs. If customers want Harriet Samuel can resize their rings, resets the diamonds of rings, earrings, pendants. From repairs and restoration of jewellery, Harriet Samuel provides all customer service. Many a times customers need guidance and tips for purchasing a particular product, this requirement of customers is also fulfilled by Harriet Samuel, as Harriet Samuel provides in store consultation and video sessions, which helps the customers to make a better buying decision. Lastly concluding, if you want to purchase any jewellery or want to repair any ring, pendant or anything else Harriet Samuel is a perfect place for you as they provides excellent customer service with a smile (Harriet Samuel, 2021f). 
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