Hi all and Happy New Year!

 

Promised to send short feedback on the article I read and here it comes:

 

Article name: Nature of e-business ethical dilemmas (Sonja Petrovic-Lazarevic and Amrik S. Sohal), you can find it in emerald: www.emeraldinsight.com/0968-5227.htm 
 

What article is about?:

 

It discusses about the e-business which is developing its own culture and the role of the chief information officer (CIO). 

The aim of the article is to point out possible ways for solving ethical dilemmas in defining the role of CIO. First the article discusses about the role of the CIO in the organisation, in the second part of the article the ethical dilemmas in defining the role of CIO are discussed and thirdly writers suggest possible ways to solve these dilemmas. 

 

1. The role of CIO

CIO´s dual role in the organisation can create ethical dilemmas. The duality of CIO´s role is that CIO as a senior manager in the company is responsible of forming values and making information decisions that contributes to creating corporate core values and from employee´s point of view CIO is treated as the employer. From the employer point of view CIO is treated as an employee of the organisation.  

 

2. Ethical dilemmas

- Understanding the role of the CIO as either the employer of the employee

- Monitoring and surveillance of employees

- Employees privacy rights

 

3. Possible ways to solve dilemmas

- Firstly, to define organisational ethical codes based on existing global ethical codes and define the role of CIO

- Secondly has to be determined whether CIO is part of creating organisational culture, or accepts it as it is

 

 

Did I found the article interesting and is it worth reading:

 

Personally, for me it was interesting to understand that there are such dilemmas in CIO´s role. It has been quite obvious knowledge that it is 'dual' role, but from ethical point of view, this is very important and the importance has grown as the business is more electronic. Article gave simple suggestions how to solve dilemmas. 

 

I think article is worth of reading, especially if you are a senior manager of the company or will be come one, one day. For the studies, I guess you will manage by reading the Abstract, Introduction and Conclusion (or read the text I wrote;) - the relevant information is there, unless you are making your assignment on related to the subject and want to go deeper. 

 

Take care and see you on 18.1. (except you Steve;)!
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