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[bookmark: _Toc87875747]Introduction
	The rise in digitalisation has transformed the working process of every industry, whether it be communication or education. In the present era, products of communication and information technology have been offering a new paradigm in terms of collaboration, communication, and connectivity in the daily lives of people. They permit individuals to rely on the products at home, as well as in the office. The presence of such products has also been widely influencing the field of education across the globe. However, the evolution of communication and information technology has introduced a revolutionary and surprising challenge to the practice and idea of traditional education (Suartama, Setyosari and Ulfa, 2019). Moreover, the impact of the ongoing pandemic on the education system has also driven the use of information and communication products for the teaching-learning process to a greater extent, influencing the concept of Blended Learning (Saboowala and Manghirmalani Mishra, 2021). Thus, this report has been developed with an aim to analyse both the traditional process of learning and blended learning to select which process of learning will be effective for the Institute of Inner-City Learning (IICL). The study tends to evaluate both the form of teaching and learning based on examples and evidence to select the appropriate process to deliver the education for the Certificate in Higher Education. 
[bookmark: _Toc87875748]Pros and Cons of Blended Learning in the University Education
	Blended learning is a formal program of education where the students learn at least via online learning partially, along with some student control elements over the place, pace, path, and time. The learning process also includes modalities along with the learning path of the students within a subject or course connected for providing an integrated experience of learning (Tucker, Wycoff and Green, 2016). Blended learning is regarded as a modern form of education, in which the education process is a combination of new and old processes in one work frame, where traditional methods of teaching-learning are preserved, and technological inventions are also used to provide effective education to the students (Hamad, 2017). 
	There are several benefits associated with blended learning when university education is considered. For instance, blended learning involves technology that reinforces the learning environment with the help of communication, information technology, visual and audio means. These technologies play a vital role in addressing constraints of education like geography, time, and space. Educators can efficiently use materials of distance education for supplementing other pedagogical educational materials for fostering the learning process of the students in the universities. In other words, the use of on-campus materials and distance education materials helps the educator to provide high-quality education to university students (Al-Mansour and Al-Khataybeh, 2019). In addition to the context, during the COVID-19 pandemic, blended learning has provided the greatest support in keeping the teaching-learning process continuous to a significant extent across the globe. It also helps the student to get familiar with the technology and make effective use of the technology in their education, such as searching for online information and being self-reliant in learning (Dahmash, 2020).
	Furthermore, one of the greatest benefits associated with blended learning is communication competency that effectively enhances the collaborative experiences of learning between educator and students, as well as between the students. Blended learning provides the students with interactive possibilities for assessment, which results in increased satisfaction and desire with the learning experience, as well as the assessment. Students tend to be highly interactive and participative in online studies that provide them with more opportunities for articulating their thoughts (Koruyan and Yilan, 2020).
	However, along with benefits, there are significant cons associated with blended learning. One of the cons is that it increases the workload temporarily for the educators, as well as the students, as it is not easy to adapt to technological change or switch to a new method of teaching-learning when the students are accustomed to the traditional teaching-learning process. Furthermore, it is important for the students and educators to have a basic knowledge of technology to adopt the blended learning process. Lack of knowledge in technology can create difficulty for the students and educators and can also result in the reduction of interest among the students. Another con is that every person, subject, or task is not suitable for every model of blended learning. Thus, this can generate a lack of motivation among the students if the educator fails to select the most appropriate model to provide learning (International Science Group, 2021). 
[bookmark: _Toc87875749]
Pros and Cons of Traditional Classroom Learning in the Higher Education Sector
	Traditional classroom learning also has its pros and cons when adopted to provide learning to higher education students. For instance, in-classroom learning, the educator has a face-to-face interaction with the students; thus, there is a lesser chance for students to get distracted from studies or get involved in other activities skipping the learning process. Students are reminded about the assignments and the deadlines, which helps them to cope with the teaching-learning process effectively. There is no involvement of high-tech products that can cause difficulty in providing learning to the students; thus, the teaching-learning process can be continued smoothly. It also helps the students to have social interactions with other students while attending the classes physically; hence, helping them in grooming their personalities as well. In the traditional process, the educator and the students interact face-to-face daily, which helps the students to stay in contact with the instructor and discuss any doubts or confusion effectively without being affected by the glitches of technology (Sadeghi, 2019).
	However, it also has significant cons, like traditional classroom learning is location and time-bounded, resulting in a lack of flexibility for the educators and students to teach and learn anywhere and anytime. The educator is bound to complete the teaching process in a designated time and place, reducing the effectiveness of the learning process due to limited resources (Wang et al., 2020). Moreover, traditional learning tends to provide limited knowledge outcomes due to limited resources (Vallée et al., 2020).

[bookmark: _Toc87875750]Evaluation of both Forms of Teaching and Learning in the Past and Present using Prove and Illustration

Blended learning has undergone many types of transformations, only one type of learning. As with the first type, the student's focus on enriched virtual blended learning reaches the lessons while meeting just for the teacher in a face-to-face meeting. In terms of the relationship between online education and the present tense, this technique differs from the concept of a flipped classroom (Wuand Liu, 2013). Students would not see/work/learn from a teacher every day in an enriched virtual blended learning approach, but they would be in an "upside-down" situation. Another form of blended learning was 'Flex', which is one of the types of blended learning, and a course or subject where online learning forms the backbone of student learning, although 'it sometimes guides students to offline activities. Students move from one learning modality to another according to an individual and fluid schedule. Except for homework, the registered teacher is onsite and students learn on the brick and mortar campus (Tucker, Wycoff & Green, 2016).
On top of that, an 'upside-down classroom,' the most well-known form of blended learning, is one in which students are introduced to a topic at home and then practice working on it at school with it. Help from a teacher and classmates (Wuand Liu, 2013). The traditional roles of each location are thus "reversed." Subsequently, another form of folded learning that emerged was project-based blended learning. It is a methodology in which students design, iterate, and publish learning assignments based on projects, products, and related artifacts that use e-learning, coursework, or self-directed learning: access, both education and face-to-face collaboration (Khalil et al., 2018).
The most recent blended learning observed is self-directed blended learning. Self-directed combined learning students use a combination of online and face-to-face teaching to manage their personalized research, meet formal learning goals, connect physically and digitally with mentors, etc. The roles of online learning and physical education teachers are changing when the learning is self-directed, and there are no formal online courses to be completed. ("TEAM TEACHING.pdf Teaching in Educational Technology Team ...") A problem for teachers in self-directed blended learning is to assess the quality and (somehow) the effectiveness of the learning experience without de-authenticating it (Wuand Liu, 2013).
Similarly, traditional classroom learning has also transformed to a great extent. Students learn at different rates, have different personalities, and learn in different methods, whether in the past or today. However, in recent decades, the types and scope of variety have grown. Teachers are more likely than ever before to serve students from a variety of language origins, to serve more individuals with special educational needs, and to instruct children of varying ages (Khalil et al., 2018).
[bookmark: _Int_Ooig3kqp]In recent years, the public and its leaders have come to expect more accountability from teachers and students, which means that schools and teachers are held accountable for implementing certain curricula and goals, and students are held accountable for learning specific knowledge. As a result of the movement toward accountability, the legal criteria for becoming and (in some cases) keeping qualified as a teacher has risen (Khalil et al., 2018).
Educators' own endeavours to study and enhance their own practise have also aided in the development of greater professionalism. One approach to do so is through action research (also known as teacher research), which is a type of investigation conducted by teachers on their own pupils or teaching methods. Action research investigations result in practical decisions that improve teaching and learning in specific educational settings (Kaur, 2013).
[bookmark: _Toc87875751]
Recommendations based on the Evaluation
To improve traditional learning in the classrooms, it can be advised that innovation is targeted by the teachers in the classroom. It is to be noted that the teachers can focus on self-reflection to analyse their teaching strategies and discover how and why they were teaching in a certain way and how the students responded (Saltan, 2017). 
In addition to this, teachers can ask open-ended questions. It must be noted that when educators ask open-ended questions, there can be various answers and points of view. Students answering such questions can enhance collaboration, conversation, innovative ideas as well as enhance leadership skills (Lloyd-Smith, 2010). 
Additionally, to overcome the challenges of blended learning, it is advised that when traditional learning is implemented, the needs and requirements of both the educators and learners are met sufficiently. It is to be noted that the modern technology needs to be introduced that is observed to confine the teaching space in a manner that is meticulous, diligent, and cautious (Wahaand Davis, 2014). 
Apart from this, it can also be stated that in the case of blended learning, the kind of multimedia that is used to impart the lessons is observed to end up having a massive impact on what the students are observed to take away from the class. It is to be noted that one-to-one lectures can provide them the leverage of comfort and familiarity and the use of multimedia tools can provide them the power of comprehension (Buran and Evseeva, 2015). 
Conclusion
It can be concluded from the above discussion that both the methods of learning have been observed to have both negatives and positives. However, it is to be noted that in the present times, especially in the situations where the world is still dealing with the condition of COVID 19, the traditional approach of learning is not effective enough. Therefore, it can be recommended that the organisation uses blended learning as one of its approaches to instructing the students. Additionally, it can be said that blended learning has some of its cons; therefore, they can be removed by the recommendations that have been suggested that consist of the use of multimedia and modern technologies needs to be introduced on a timely basis to keep improving blended learning. 
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