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Technology has never been so essential. Everything is online. From 1970s Computers are everywhere, giving everyone the ability to understand and use information in a multiple format. We are not just talking about computers, but all kind of devices and techniques related. The technology has changed the world in all kinds of sector even in the Health and Social Care. Starting from Diagnostic, now the doctors can use a stethoscope to listen the heart beating sound, the lungs, and even the blood flows through the veins. The otoscopes, to look into ear canal and checking if there is an ear infection, thanks to the magnifying lens and light as well, and last but not at least, commonly known, the thermometer to check the temperature. 
A lot of progress has been made in the Administration as well, like an hospital’s secretary that has to manage the front office, using documentation, and booking software for the appointment. Or social services of care support when the hospital provide to find some employee engaged to help the patients at their own house after a long recovery.  There is a completely revolutionary way to approach.
Specially during the Covid 19 Pandemic we had the demonstration about how quickly the NHS has provided a lot of new app, new swab test to recognize, track and help the people to avoid spreading the virus. Just with a click we can check how many cases there are in our area, just with an email we can have result from a covid test, reducing moving, even taking transport. There is a continuous innovation mostly about the Communication between doctors and patients, which make everything easier than before, creating a collaboration between them.
That is why digital skills becomes pivotal in whatever is our role and to extract full profit from it, the key is to study and practise in order to be confident and build a basic knowledge, which can help us to be in step with latest innovations.
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Teaching digital literacy from the Higher education is very important. Everyone should know how to use it. The digital literacy is one of the keys to collect information from a reliable source, reduce the environment and have access to all platform and database. Studying this kind of methods transform every practitioner in professional. The life is changing, and we must be ready for the future. Changing the paper documents in a digital literacy it helps not just who is doing the job but even the people around. The letters have been replaced by email, the medical certificate on a piece of paper that had must been written, signed, and printed became just a file that can be unblocked by a code and presented to a pharmacy. Everything is at your fingertips, and thanks to these solutions you can save time, save money, and support medical staff without bothering them, because you become a part of it. So, you can help the system to help you back. With an emergency chat box, you can write the symptoms that you have, to understand what is happening. With a zoom call, just sitting on your sofa you can have a part in a discussion about a disease or psychological session. That is why all the medical staff must be prepared about the digital progress that are improving around the world. 
And not just the medical staff, but us as community. A lot of people use a pressure machine comfortably at home, we have the smart watch which can trace our heartbeat, blood oxygenation, how many calories we have burned, how many steps we take during the day. This is all part of progress and I think now, more than before, people have really started to take care of themselves. At least once in life we have tried a diet, taken dietary supplements to be healthy. Our knowledge about ourselves is growing, giving us the chance to prevent pathologies with sport, therapy, power food supply and taking care of the physical part.
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“There are numerous barriers to digital literacy which adults and young people encounter (Grant, C., 2021)”. Some of the barriers that can be encounter through the technologies is the prices of devices which can be expensive for some people, for a mum to manage working from remote while their children are at home, but this is the future, and we are part of it.“To keep up with and use this technology efficiently, workers need to constantly update and refresh their digital literacy knowledge and skills” (Walters, 2021). Mostly during this Pandemic period, Healthcare workers, had to adapt to the sudden vicissitudes. Rhythm of their life has changed, being faced to overtime, shift back-to-back. (Bumanlag, I., 2021). Testing them in a situation of stress. Exhausted, constantly worried about how to save their and other people life. Their well- being has compromised. “Many factors are contributing to the psychological distress of nurses, physicians, respiratory therapists, aides, and other health care workers providing direct frontline care to patients with COVID-19” (Ayanian, 2021). For those people who work in hospital, or social services it was not possible to work from remote, at least not for all of them. Even if who was infected and had to isolate for a few weeks were able to take conference, zoom call, interview, thanks to the digital technologies. They had the opportunity to communicate, collaborate (sending files or whatever was necessary) to the colleagues, participate to activity . As Berg, S. point out “For professionals in the health care industry, a few team-building activities can help create quality conversations between patients and professionals, while also improving work relationships among team members” (Berg,S. 2021). But more than all, thanks to the use of digital literacy everyone had chance to improve, e-learning by teachers with software like Microsoft team for university and schools, meeting with zoom, having a conference, using skype to sustain an interview and get the job. Sharing a CV, upload an assignment. Everything to help the society to do not stop. So, as we can see, Internet changed the world, but it can be also a risk to share sometimes sensitive data online. That is why with artificial intelligence, it is possible to keep the safety and a system like the Blockchain for example, “which is ideal for delivering that information because it provides immediate, shared and completely transparent information stored on an immutable ledger that can be accessed only by permissioned network members “(IBM. 2021). It is important to protect the data and the information in any case but mostly in H&Sc because the patient must keep his privacy and trust the doctors. Here it comes the “Digital Identity”. “The digital identity is an information used by computer to represent an external agent which can be a person, an organisation or society. It is now often used in ways that require data about persons stored in computer systems to be linked to their civil, or national, identities. This includes usernames and passwords, online search activities, birth date etc... The term "digital identity" also denotes certain aspects of civil and personal identity that have resulted from the widespread use of identity information to represent people in a trusted digital format in computer systems” (Digital identity - Wikipedia, 2021). 
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As we have seen, technology took a big step on. Even for us, as a students, it was very nice to do not miss any opportunity during this global pandemic. Studying online, we have been able to research and attend all our classes, even if was not the same, because human relationship is always the best. Technology gave us the chance to be always in contact with colleagues and university. I am grateful for the progress, but I hope it will always be a value added to our life. A computer is always man made, so it will not completely replace a man but as my lecturer say “Does not matter how much scary can be the progress, it will never stop” (J. Malagila). About the planet, I think he is very grateful as well about the reduction in pollution thanks to the online library that we also have access with our course. So personally, it was a great experience to be a part of all this and I really suggest this module to everyone. Digital skills make you feel always upgraded in this world that run so fast. With this knowledge we have a million different opportunity of job, we can help people, we can understand, learn, feeling confident with all challenges and feeling comfortable never self-conscious. Build on ourselves, working on our strength and our weaknesses. All that we need to do is study, practise our digital skills on a daily basis, in personal and working life. It is crucial that our curriculum respond to the demand of digital skills to have easy access to all of the job opportunity in the contemporary era.This Photo by Unknown Author is licensed under CC BY-SA
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