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Part 2: Pitch
1. Introduction & Innovation Recap
CompaniOn is a smart voice assistant made to help older adults feel less lonely. It offers daily conversations, reminders, and updates for carers or family. Many older people live alone and do not have regular contact with others. This can lead to poor mental and physical health. CompaniOn is designed to be easy to use, friendly, and supportive. It focuses on making people feel connected and safe in their own homes. The system is simple, uses natural voice responses, and does not require any technical skills. It brings emotional support and helps older adults live more independently (Age UK, 2023).
2. The Problem: Loneliness in Later Life
The issue of loneliness is on the increase in UK. In 2023, the Age UK results said that there were more than 1.4 million elderly persons, who frequently get lonely. This is not merely being alone but it has an impact on health. Individuals that are lonely tend to be increasingly depressed or anxious (Campaign to End Loneliness, 2022). Research indicates that loneliness predisposes people to premature demise by 26% (Holt-Lunstad et al., 2015). It is capable of increasing the risk of dementia development as well as 40 percent (Lara et al., 2020).
Loneliness is one of the areas that cost the NHS a lot of money dealing with the consequences. Isolated elderly people present to GPs more frequently and they might require emergency treatment. According to NHS England (2021), a lonely individual can cost the health services more than 6000 a year. The teams in health and social care are already overstrained, and the personnel is insufficient to be able to give the emotional support on a daily basis.
The strategy A Connected Society was launched by the UK government in the year 2018 as a fight against loneliness (DHSC, 2018). Still, more needs to be done, particularly the new ideas that are practical in life. CompaniOn provides a creative solution to this gap by providing assistance on a daily basis in an inexpensive manner.
3. Creative Solution Explained
CompaniOn is not an ordinary application or equipment. It is a type of voice in the room. It chats with the user, monitors his or her mood, and provides useful reminders. e.g. it could state, Good morning! Do not forget to drink water today or you have a community event this afternoon. The voice is not robotic, but it is a warm and friendly voice.
The gadget also supports short games, music as well as relaxation sounds. It is able to ask funny questions or to tell a brief story. These minor details make the users feel closer and engaged. The artificial intelligence technology employed by CompanyOn helps it gain insight into the natural way of speaking of people. It also pays attention to listen and then speaks in a manner that is personal.
Through the system, carers or family members can be connected (with permission) and receive notifications in case anything appears amiss, e.g., when the user has not spoken all day. This also contributes to making CompaniOn not only useful, but also safe (Bate and Baviskar, 2015).
4. Target Group & Value Creation
CompaniOn targets older people who are 65 years and older, particularly those who live alone or in nursing homes. It is also beneficial to persons with low mobility or memory problems. The system assists them in their wellbeing as it provides routine, companionship, and connection. They assist in the enhancement of mood, decrease anxiety, and increase in confidence (NICE, 2023).
Couple of relatives and friends and carers find peace in CompaniOn. It enables secure updates on the status of the user and gives alerts. This assistance lessens stress among the carers, who might not be residing close by (Carers UK, 2021).
CompaniOn is a healthcare system value-adding company. It aids to decrease preventable GP visits through promoting self care, reminding users to take medication and social engagement. It also reduces the mental health crisis service demand by enhancing mental health (NHS Digital, 2021).
This innovation is in line with the common good. It leads to a life full of dignity, health and happiness later in life- particularly to the people who are highly likely to be forgotten.
5. Implementation + Partnerships
The introduction of CompaniOn will be reinforced by the assistance of the NHS community teams, local councils and other third-sector organizations like Age UK. The initial phase will be to target three regions where there are high populations of isolated elderly citizens. The identification of individuals who may benefit will be done by NHS social prescribers, GPs, and care providers.
Older users, carers and volunteers will be trained. It will be user-friendly through the use of printed guides and phone support. In the case of care homes, CompaniOn can be either mounted in communal rooms, or individual rooms.
The system will be promoted with the help of charities such as Alzheimer Society and Carers UK, which will give feedback on the use of the system. Demo sessions can be provided at your local libraries and community centres and hence people can be taught how it works. The families with low incomes will receive discounts or assistance in the form of local council grants.
The powerful partnership strategy will make sure that the CompaniOn is trusted, understood, and accepted by people in need. Success depends on public confidence and convenience.
6. Legislative, Policy & Professional Context
CompaniOn will adhere to all the applicable laws and standards. This would involve the Care Act 2014 that states that health and care services should be able to promote wellbeing and autonomy. It also addresses the objectives of the NHS Long Term Plan (NHS, 2019), which is concerned with the topics of prevention and healthy ageing.
The product will be located in accordance with the data protection laws provided by GDPR. No personal information of the users will be obtained and distributed without their permission. The voice commands will not be stored until the user selects it.
It will comply with NHSX digital standards as well as the UK Conformity Assessment (UKCA) rules regarding safety. It will be designed by NICE (2023) guidelines on how to reduce loneliness.
7. Public Engagement & Co-Design
To make CompaniOn a success, it is significant to engage the population. Elderly people will be involved in the design, system testing, and feedback. This will make sure that it is not made to them but to them.
The help of volunteers and community groups with educating others about how to use CompaniOn may be utilized. It is possible to exchange ideas on how to improve with family members. The opinions will be collected in libraries and community centres through focus groups.
The whole campaign will also have the invitation of the community to join. Individuals are also able to donate and sponsor a device to a needy person or become local digital champions. This generates proprietorship and actual influence amongst communities.
8. Conclusion & Call to Action
Loneliness harms lives, but CompaniOn offers a smart, simple solution. It gives connection, care, and comfort in a way that is easy to use. We invite health leaders, charities, and the public to support this idea. Together, we can bring hope, companionship, and dignity to later life in the UK.
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Innovation
Overview

CompaniOn is a smart, voice-activated
device created to reduce loneliness in
older adults. It offers friendly daily
conversations, reminders for health
routines, and digital access to virtual
clubs and local events. Unlike basic
reminder apps, CompaniOn focuses on
emotional connection using Al to
simulate human conversation. The
system also links users with their
families or carers through safe
updates and shared alerts. CompaniOn
is built with privacy in mind, and aims
to improve quality of life for older
adults by offering companionship,
safety, and meaningful connection
every day (Age UK, 2023).

4 Implementation

CompaniOn will be used in private homes,
care homes, and sheltered housing. The
rollout will begin in three areas in England
with high rates of loneliness among older
people. The device will be distributed
through partnerships with local
authorities, GP surgeries, and social care
providers. Family members and carers will
help set up the device with the older
person. Training and support will be given
to users through printed guides and phone
support. The system will be co-designed
with older adults to ensure it meets their
needs (Carers UK, 2021). NHS volunteers
may also support first-time users to get
started.

The Issue in Health &
Social Care

Loneliness is a serious problem for older
adults in the UK. Over 1.4 million people aged
65 and over feel often or always lonely (Age
UK, 2023). Social isolation can lead to
depression, anxiety, and even death.
Research shows loneliness is as harmful as
smoking 15 cigarettes a day (Holt-Lunstad et
al, 2015). It also increases the risk of
dementia by up to 40% (Lara et al., 2020).
These effects raise the pressure on the NHS
through more GP visits, hospital admissions,
and medication use. The Care Quality
Commission (CQC) reports that care homes
are struggling to provide enough emotional
support due to staff shortages (CQC, 2022).
There is a clear gap in health and social care
when it comes to regular, reliable
companionship for older people. A new,
scalable, and accessible solution is needed to
fill this gap and improve overall wellbeing.

Development
and Regulation

CompaniOn will follow the General
Data Protection Regulation (GDPR) to
ensure user data is private and secure.
Voice data will not be stored unless
the user chooses to save certain
commands or notes. The product will
meet NHS Digital standards for
healthcare technology and will be
reviewed for accessibility and
safeguarding compliance. The system
will be designed with a simple
interface, and speech recognition will
be adapted for different accents and
speech impairments. CompaniOn will
also meet standards from the UK
Conformity Assessment (UKCA) for
electronic devices and will be
monitored to ensure ethical and
inclusive use (NHSX, 2021).

Target Audience

3 and Impact

The target audience for CompaniOn
is adults aged 65 and over who live
alone, especially those with limited
mobility or few visitors. It is also
helpful for people in care homes,
assisted  living  settings, and
community housing. The device
offers emotional support, reminders
to take medication, and daily
encouragement. This helps reduce
stress and improve mood. For carers
and family members, it brings peace
of mind by sending updates (with
consent) on the user’s wellbeing.
CompaniOn can reduce demand on
GPs and mental health services by
supporting older adults to stay
mentally and emotionally healthy at
home (NHS Digital, 2021). The
system contributes to the common
good by supporting independence,
dignity, and quality of life. It also
helps address social inequality by
giving low-cost support to those who
may not have family nearby
(Campaign to End Loneliness, 2022).
This aligns with public health goals
for healthy ageing and inclusion.
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2’ Technology
Integration

CompaniOn uses a smart speaker with
built-in voice recognition and natural
language processing. The device can
understand everyday language and
respond with friendly, supportive
replies. It also connects to Wi-Fi to
send updates to family or carers (with
permission). Technology helps older
adults stay connected, even if they
don’t use phones or the internet. The
device will include features like health
reminders, event announcements, and
relaxation audio. The Al system avoids
robotic or flat voices and instead uses
warm, create
comfort. This use of technology offers
emotional support and improves
engagement (Bate and Baviskar, 2015).

realistic tones to

Conclusion

CompaniOn is a practical, affordable,
and thoughtful
loneliness among older people. It offers

solution to tackle

companionship, reminders, and

engagement in a safe and private way.
By using familiar voice technology, it
helps users stay connected and cared
health
services, families, and the community in

Dissemination

for. CompaniOn supports

Promotion will be done in partnership improving wellbeing for older adults.

with trusted organisations such as Age
UK, Alzheimer’s Society, and local NHS
teams. Leaflets and demo sessions will
be available in GP surgeries,
pharmacies, and community centres.
Online campaigns will target carers and
family members. Social workers and
district nurses will be trained to offer
CompaniOn to suitable patients. A
website will include easy guides,
testimonials, and contact information.
Public health teams will share success
stories from pilot areas to encourage
uptake. Partnering with local councils
and charities will help reach isolated
people who do not use digital
platforms (NICE, 2023).

With proper support and promotion,
this innovation can make a meaningful

impact across the UK (Department of
Health & Social Care, 2018).
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