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The current paper would review the trends in business intelligence applications in context of the current business environment. In order to do the same, the current work will invoke the following article: “Realizing the strategic impact of business intelligence utilization” as its chief source of information (Lim  and Teoh,  2020). 
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“Business intelligence” or BI is the use of business analytics to assist businesses in making more “data-driven choices”. In essence, contemporary business intelligence is evidenced when it is possible  have a complete picture of an organization's data and leverage that data to drive change, and swiftly adjust to market trends. Organizations collect data from “internal and external IT structures”. The same is done to prepare it for analysis, and create visualizations. The creations of  “BI dashboards”, and reports are essential components for BI. The true purpose of BI initiatives is to promote better business choices. This  allows firms to grow revenue, and enhance operational efficiency, two of the vital components for competitive edge. In order to understand the current trends in BI, the article of “Realizing the strategic impact of business intelligence utilization” can be used. This article shows how BI is helping management decision making for current day business organizations by turning raw market data into actionable insights (Lim and Teoh,  2020). This article points out that with the availability of "big data," business intelligence has become an essential notion for evaluating raw business data so that the facilitation of  delivering actionable information to aid with strategic planning purposes could be actualized. It has been shown here that business intelligence is currently  being included into routine work processes. The  extracting of  "big data" is also a quite notable trend in the domain of BI. In the current article, the authors indicate the fact that data integration, analytical skill development , and others aspects are quickly becoming the main pillars of business intelligence architecture. Business intelligence is explanatory, informing what is currently happening in a given business environment and what actually occurred to bring the business to this situation. Business analytics, being part of BI is not only  predictive but also prescriptive. BI software was formerly used primarily by IT specialists (Richards et al., 2019). BI tools, on the other hand, have grown to be more intuitive and user-friendly, allowing a significant number of people from a range of organisational domains to employ these tools. Many researchers distinguish between the various forms of BI. The first is conventional or classic BI, which is exclusively used by IT experts to build business reports. The second type is the modern BI, in which business users engage with agile, user-friendly platforms to evaluate data more quickly. It has been found that  firms often utilise traditional BI for particular sorts of reporting, such as regulatory or financial reports. In these kinds of reporting exercises accuracy is critical so, organisations generally employ sophisticated BI technologies. Organizations usually employ advanced BI solutions when business users want knowledge into rapidly changing dynamics, when speed is of paramount importance than data  accuracy.
The authors of the currently reviewed article  points to the case of   Malaysia as a significant and rapidly developing emerging market, where the application of BI has become too relevant. Malaysia's economy is predicted to continue growing steadily in the future.  The authors point out that as the “Malaysian Publicly Traded Companies” make a substantial contribution to the national economy. Sustainability has been a critical concern among these organisations. Because these firms are publicly traded, they face significant pressure from their stakeholders as they constantly cope with volatility, which is a direct consequence of rising global competitiveness. As a result of such business environment factors the survival and long-term viability of these businesses may be jeopardized. In order to better cope with uncertainty, the applications of BI tools become critically significant. The article further points out that business intelligence can very well be cornerstones of business plan. This is due to the fact that BI can enable advanced enterprise reporting, and performance management frameworks to enable business sustainability. According to this paper, business intelligence improves company optimization by efficiently managing uncertainty, addressing the interests of all stakeholders and striving for sustainable growth. Business intelligence may assist organisations in making better decisions by displaying current and historical data within the context of their enterprise management framework.  BI has been found to be used to set performance and competitive benchmarks, allowing a business to function more efficiently and achieve market lead.   If used appropriately, the appropriate data may aid in a wide array of business decision making activities, from compliance to employee skill development initiatives. Data quality is one of the most difficult concerns for data analysts. Recent trends show that good data quality is absolutely critical for attaining  the proper insights into practical business problems. The current metrics being used to assess the quality of data are the following: “completeness”, “validity”, “uniqueness”, “consistency”, “timeliness”, and accuracy” (Rikhardsson and Yigitbasioglu,  2018). Data quality management has been coming out to be one of the most promising BI innovations for current day businesses.  The same can be understood by the fact that data accuracy is crucial for avoiding the risks. Moreover, it has also been reported that poor data quality leads to poor ROI of a company's BI expenditures. As the currently reviewed article suggests the use of business intelligence has a critical relationship with organisational performance characteristics (Bordeleau et al., 2020). The impacts of BI on marketing and sales, supply chain management have been significant which attests to the importance of this tool. Modern day companies use BI in determining sales trends, customer behavior and market demand. So it has been argued that the application of BI is quite fundamental to achieve operational cost reduction, productivity improvement, and so on. It now can be understood quite easily that the use of business intelligence has a strategic influence on improving the economic performance of businesses.  The current article further argues that the use of business intelligence would improve the environmental performance of modern day corporations. It is an important observation as reducing environmental impacts like global warming and so on have become top CSR challenges for today’s businesses (Jalil et al., 2019).  The application of BI tools has other areas of interests as it has been shown that the use of the same give quicker and simpler access to information for a company’s stakeholders. Another prevalent trend in this domain is the fact that numerous firms have been using BI tools to boost sales and marketing activities. BI tools have been found to be of help towards channeling sales or marketing activities. It improves the accuracy of sales targets and estimates, evaluates the market impact of the most recent marketing campaign so that strategic advantage could be gained by a company 
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It has been found that BI has been revolutionizing current day business activities. In order to achieve cost reduction or optimal business process efficiency the use of BI is of paramount importance. 
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