VACANCY  DETAILS





Customer Care - West Midlands
SAVE
M•cDonald's Restaurants Ltd
West Midlands




CUSTOMER EXPERIENCE
· Make it special - act as a role model - be welcoming, personalise your comments and connect with your customers
· Make it genuine - give the customer your full attention, smile, use eye contact and body language that is enthusiastic and energetic
· Adapt to each customer's needs - be customer confident and provide an individual experience that exceeds their expectations, e.g.:
· Be patient with customers who need help, offer to explain the menu
· Get to know regular customers and treat them individually
· Use positive gestures, e.g. offer to clear trays, help parents with pushchairs or make a child's visit special, direct queues during busy periods
· Support in store events with enthusiasm
· Use initiative and confidence - approach and interact with customers
· Answer customer queries confidently and professionally - keep up-to-date with knowledge on our food and promotions
.. Monitor food quality being consumed by customers
· Treat all customers and colleagues with courtesy and respect
· Work as a supportive team member

COVER LETTER


I have over 20 years' experience working in the Administration/ Audit sector. I have also had two entrepreneurial ventures, a self-made sandwich business and my own cleaning business.
All of my above work experience has allowed me to gain priceless skills in communication with clients, organisation , Team building, monitoring qualities and procedures. I like to treat everyone I meet, not just in a professional capacity but also personally, with respect and manners.
I feel confident to meet all expectations advertised for this position, and would very much appreciate the opportunity of an interview to talk in more depth about my credentials for this postion.

CIRICULUM VITAE
Marie Beckford~ m.beckford@gmail.com
0758 707 5050


PERSONAL SUMMARY
I consider myself to be a confident person which makes it easy for me to interact with customers and offer a personalised, welcoming approach in delivering excellent customer care. I am a believer that positive body language is essential in giving the right impression. I always take pride in looking clean and presentable as well as giving a positive attitude to greeting customers from the offset. I like to smile at customers and colleges when in a work environment and believe it has positive impacts, letting people know I am	approachable to help.
I am able to view situations that may arise in a busy environment with patience, as well as being enthusiastic and energetic when needed. I like to help customers, with pushchairs and such like, and helping with customer enquiries.
Staying active through out a shift is something I enjoy doing. There is always something to do in way of wiping trays, cleaning tables, restocking packaging. I am able to keep up with Food Hygiene Standards with ease


EXPERIENCE
· University Trinity Saint David
· March 2019 - Present
Certificate in Higher Education for Skills in the Workplace
I am Currently Studying a full-time course at University. I plan to use all the skills I have learnt in this course regarding skills in the workplace, and apply them to any job I have in the future


· Iceland Food Stores
· June 2015 - Present
I have been employed by Iceland Food Stores for over 5 years. I am the store cleaner and my shift start at 5am every morning. I have an excellent absent record and have the gone  the extra mile at times when maybe I feel ill, to still go in to work to get the cleaning done. I have enjoyable relationships with all of my co workers at Iceland Food Stores. It's a pleasure to work with them, great team moral.


EDUCATION
· GCSE X 5 @ Grade C and above
· Alevel
1.   Eng Lit Grade c	2. Law Grade c	3. Art Grade b
