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Introduction


	Business intelligence is the act of gathering and analysing data within an organisation in order to make sound business decisions. BI encompasses a wide range of tools and approaches, from data organisation and analysis to reporting on findings and it is used to determine how a company performed in the past and why certain outcomes occurred. (Chartio, 2021)

Corporate intelligence (BI) aims to assist corporate leaders in making better decisions by offering insights into their operations. (Domo, 2024)

Business intelligence emerged in response to the increased demand for data-driven decision-making insights. It began with simple spreadsheets before moving on to more complex tools that pooled and analysed data to improve strategic knowledge. (Data Forest, 2024)

Business intelligence has grown to the point that it encompasses more than just data analysis and reporting. It now includes artificial intelligence, machine learning, and predictive analytics components to give enterprises with more detailed insights and proactive decision-making capabilities. (Data Forest, 2024)

The tools of Business intelligence are software and technology that collect, analyse, and present data to assist businesses in making more informed decisions. These applications convert raw data from multiple sources, such as databases and spreadsheets, into easy-to-understand visualisations, reports, and dashboards. BI technologies enable organisations to unearth insights, detect trends, and create growth-oriented strategies. (Data Forest, 2024)


Implementing an effective business intelligence plan necessitates a well-organized approach to data use from beginning to end:

Data collection: A company must understand where it may collect data from visitors and customers, as well as how to organise it into an analysable format. (Chartio, 2021)

Data storage: Business-related data is plentiful and frequently extensive. To be valuable, the data must be stored in a place where data stakeholders can dependably access it. A storage system should always be up to date, allowing the corporation to respond rapidly to data changes. (Chartio, 2021)

Data analysis: The basis of business intelligence is descriptive and diagnostic analytics addressing questions about where the firm has been, where it is today, and why things are the way they are. To do these many types of analysis, BI systems must be able to access data storage. (Chartio, 2021)

Data reporting: All of the data and analyses will be ineffective unless they reach decision makers and stakeholders. BI should deliver facts and insights in such a way that even those with limited context can quickly grasp and apply those for decisional purpose. (Chartio, 2021)


BI enables faster decision-making, faster feedback, improved accuracy, collaboration among users, increased productivity, and personalised customer experiences. (Future Processing, 2023)

Real-life use cases for Business Intelligence tools emerged from practical applications in a variety of industries, employing data analysis to make informed decisions, reveal hidden insights, and improve operational efficiencies. (Data Forest, 2024)

One practical example of the successful use of BI can be given through HelloFresh, that centralised digital marketing reporting to enhance conversions.

Problem: Digital marketing reporting was time-consuming, laborious, and inefficient.
Solution: By automating reporting processes, HelloFresh's marketing analytics team was able to save 10-20 working hours each day. It also allowed the broader marketing team to create regionally tailored digital marketing efforts.

HelloFresh developed three buyer personas based on aggregate analysis of customer behaviour. The ability to observe and manage real-time data enables the team to respond to customer behaviours and optimise marketing initiatives. As a result, they witnessed higher conversion rates and better customer retention. (Medium, 2021)

The following 5 BI trends can help to make timely and effective decisions

1. Artificial Intelligence-Powered Insights
AI-generated insights are used to discover trends, educate better decisions, and provide organisations with useful analysis that can help them gain a competitive advantage.
AI can automate routine activities, freeing data analysts to concentrate on more important responsibilities and can give accurate and relevant insights, resulting in more effective organisational decision-making. (SOEG JOBS, 2023)

2. Cloud Computing
Cloud computing allows businesses to store and access vast volumes of data more efficiently and quickly, providing scalability, security, and accessibility and allowing organisations to develop and adapt their data analysis requirements over time.
Cloud-based BI solutions provide real-time collaboration, allowing teams to work together from any location. (SOEG JOBS, 2023)

3. Real-Time Analytics
Real-time analytics allows businesses to spot trends and patterns immediately, resulting in faster and more informed decisions.
Real-time analytics helps organisations remain ahead of the competition by allowing them to make choices swiftly and proactively. (SOEG JOBS, 2023)

4. Data Visualization
Data visualisation enables organisations to communicate complicated data in a clear and understandable manner.
Data visualisation facilitates data-driven decision-making, resulting in enhanced performance and outcomes. (SOEG JOBS, 2023)

5. Integration with Business Processes
Integrating business intelligence tools automates manual procedures, lowering the time required to accomplish activities and freeing up time for other purposes.
Business intelligence solutions deliver real-time insights, allowing organisations to make more informed decisions based on data. (SOEG JOBS, 2023)

Retail organisations employ Business Intelligence technologies to analyse sales patterns and client preferences. By monitoring inventory levels and demand trends, they optimise stock replenishment, eliminate overstocking and stockouts, and ultimately improve customer happiness and operational efficiency. (Data Forest, 2024)

	According to studies, the global market for business intelligence would be worth USD 33.3 billion by 2025. Simultaneously, small, and medium-sized firms are expected to embrace BI technologies at a 10% compound annual growth rate. The BI market is projected to increase from $20.60 billion in 2019 to $39.35 billion in 2027. The numbers depict a future in which business intelligence will govern the global economy. (OWEBEST, 2024)




Conclusion
	
	Businesses are operating at breakneck pace to remain competitive. Gaining an advantage over competition necessitates using data to make key decisions.
Business intelligence solutions enable the collection, cleaning, preparation, analysis, and conversion of data into understandable information. It is then sent to relevant parties to provide a comprehensive picture. (Select Hub, 2024)

Business intelligence and data analytics are not to be overlooked or dismissed. They represent powerful tools that any organisation must use if it wants to be successful and competitive. It will soon become a standard and is absolutely worth investing in. (Future Processing, 2023)
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