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Introduction
Communication is essential for learning and daily life. It enables people to work together, share information, and connect with others. Communication can help a person to understand new concepts, express ideas, and build relationships (Bucăţa and Rizescu, 2017). In addition, communication can build trust and understanding and give and receive feedback on learning (Williams, 2016). This report will discuss the three models of communication taught in class, the communication skills discussed (verbal, non-verbal, and listening), and the advantages and disadvantages of communication technology, such as the mobile phone and the internet, especially in terms of how they impact students' learning.
Models of communication
Shannon and Weaver
This model is designed to give information but no feedback. This model is very simple but not very efficient. There are four stages: sender, message, channel, and receiver. Communication begins when the message is sent (Williams, 2016). The first influencing factor is noise. Sometimes the noise gets in the way of a good understanding of the message. The other influencing factor is that the method is non-verbal, which hinders understanding the message. There is no communication feedback. And it is also very complex to understand. The message may want to say one thing but be understood otherwise. The pattern is good for sending a message and saving a message. But it is not very good because there is no face-to-face connection, and there may be a gap in understanding. 
An example of this model is Maria and Pedro. One day Maria calls Pedro on the phone. She asks him to pick up some chicken on his way home. He agrees. Pedro comes home, and Maria asks where the chicken is, and he says she thinks Maria said she will be waiting for him in the kitchen. The message was transmitted securely, but there was background noise. Pedro may not understand Maria because he is a builder and around him there are many other side noises that interfere. One thing is said, but it is understood quite another.
Schramm communication model 	
This communication model is modeled after Shannon and River's model. In it, the most important role is the transmission of the exact content to the recipient and its understanding (Burgoon et al., 2021). The sender must be very specific about what he means by using the appropriate words. The recipient must decode the message and provide a response. If there is no response, then the communication is considered ineffective. In this model, religion, culture, and people's experiences also play an important role (Fuchs, 2020). Any discrepancy in these factors can prevent the correct message from being sent and understood. 
An example of this model is the professor and the people from the village. A professor took a house in a village near the city. He had never been to the village because the people there were simple and did manual labor. One evening he smoked his pipe and fell asleep. The pipe fell to the ground, and a fire broke out. Then he went to the village and started calling for help, telling me his house was engulfed in fire. People paid him no attention. He came home to find his house destroyed by fire. The next day he went to the village and asked the people why they did not help him. They asked him why he had not told them that his house was on fire and that they would have helped him if they had known. Now his whole house was burnt down. This is where the differences in understanding come into play. Differences in mental capacity show how it is possible to say one thing and not have it understood. Therefore, communication is ineffective here. One thing was said, but it was not understood; therefore, there is no solution to the problem.
Berlo communication model 
In this model, four components affect communication. These are the source, message, channel, and receiver, and each of them has several factors. The factors influencing the source are communication skills, attitudes, knowledge, social system, and culture. The first factor considers speaking, reading, and listening skills (Neuliep, 2020). The second factor affects the attitude with which the message is sent to the recipient. Knowledge is also a very important factor. The sender must know how to write the message to be understood. The next factor is the social system. With this factor, religion and social status are important to understand what it means. And the last fact is culture. If the sender and receiver are from different cultures, again, there is a chance that the message will not be understood correctly. The next component is the message. It refers to the message packet that is being sent. This component also has several factors that influence good communication. The first factor is the content of the entire message. Good integrity should be followed. The next factor is the elements. It refers to verbal and non-verbal communication. The third factor is the treatment of the message and which way it goes. The next factor is the structure. And the last factor is the massage cod activities (Bucăţa and Rizescu, 2017). This refers to the form in which the message was sent. It can be in text form; it can be video form; it can be music and others. The next component is the channel. Here it is in whatever medium is used to send the message. Our networks act as factors. These are hearing, seeing, touching, smelling, and tasting. And the final component of this communication model is the recipient. This refers to the person who receives and decodes the message. Here the factors are the same for the sender: communication skills, attitude, knowledge, social system, and culture.
Communication skills
Verbal Communication skills
 Verbal communication is the use of words to express thoughts and feelings. It is an essential form of communication used in all types of interactions. It can convey messages, ask questions, provide feedback, express emotions, and more. Examples of verbal communication include speaking, writing, and sign language (Mehrabian, 2017). Another verbal communication skill is Clarity; this involves expressing yourself in simple and straightforward language that the listener easily understands. Another verbal communication skill is empathy, which involves understanding and relating to the speaker's feelings (Neuliep, 2020). It also involves effectively communicating your feelings and emotions to the listener. Lastly is confidence, which involves speaking confidently and delivering your message clearly and concisely.
Non-verbal Communication skills 
Non-verbal communication skills are just as important as verbal communication skills. Non-verbal communication involves body language, facial expressions, and eye contact (Riley, 2015). These skills help to create a better connection when communicating with others. Body language is a great way to communicate without words. Gestures, postures, and facial expressions are all forms of body language. Being conscious of how you are standing or sitting and how your face looks can help convey the message you are trying to convey. Eye contact is another important form of non-verbal communication. It is a sign of respect and trust when engaging in conversations. When making eye contact, it is important to be mindful of how much eye contact you are making (Schiller, 2019). Too much eye contact can be intimidating, and not enough can make it seem like you are not interested. Facial expressions are another great way to communicate. Having a pleasant facial expression will help to put people at ease. Smiling and giving the nod can show that you are listening and understand what the other person is saying. Non-verbal communication skills are essential for successful communication. Being conscious of your body language, facial expressions, and eye contact can help create a better connection with the people around you.
Listening skills 
Listening is an important communication skill that involves paying attention to others and understanding what they are saying. It requires actively engaging with the speaker and being able to interpret their words and body language (Fuchs, 2020). Good listening skills enable people to understand and respond appropriately to the speaker. Active listening is the act of listening to a speaker to understand them (Calvó‐Armengol et al., 2015). It involves paying attention to the words and body language of the speaker, asking questions to clarify, and paraphrasing what has been said to make sure you understand. Active listening can help build trust and mutual understanding, allowing you to connect with others meaningfully. To improve your active listening skills, practice focusing on the speaker, avoiding distractions, and making eye contact.
Written Communication skills
Good written communication skills include effectively expressing ideas, being organized and concise, using proper grammar, and proofreading. Clearly expressing ideas is important for successful communication (McQuail and Windahl, 2015). The ideas should be organized and presented logically. Utilizing proper grammar and spelling is important for ensuring the message is unambiguous. Finally, it is important to proofread the message before sending it to ensure accuracy and prevent misunderstandings.
Interpersonal Communication skills 
Interpersonal communication is exchanging information and ideas between two or more people. It involves the use of verbal and nonverbal communication, as well as active listening skills. To improve your interpersonal communication skills, practice being empathetic, ask questions to clarify, and be aware of your body language.
Advantages and disadvantages of communication technology
Nowadays, communication technology helps us to connect with each other better and faster. Some communication technologies are phones, laptops, tablets, and computers. Communication technologies save time and money. It is cheaper and faster. Everyone can connect more effectively (Burgoon et al., 2021). Also, now can easily communicate from anywhere worldwide using email and messaging. In our time, there is already video communication through Skype, Facebook, and many others. The disadvantages of communication technologies are that there is no face-to-face connection. The people cannot know who is on the other side of the screen. There is no way to see the reaction to a given situation, isolation, or increased pressure, among others  
Advantages 
Increased Connectivity: 
Communication technology has enhanced connectivity between students and teachers and even in businesses. Communication technology allows greater access to resources, ideas, opinions, and learning material (Mehrabian, 2017). This improved connectivity enables individuals to work together more effectively and efficiently, 
Improved Accessibility: 
Communication technology has made it easier for people to access information from a variety of sources (Marlow et al., 2018). For example, the internet has allowed people to access information from around the world, enabling them to make more informed decisions. Communication technology has improved accessibility by providing easier and more efficient ways to stay connected by students.
increased Productivity
Communication technology has enabled students and businesses to increase Productivity by streamlining communication processes (Fuchs, 2020). For example, businesses can now quickly and easily communicate with customers, suppliers, and other stakeholders, allowing for more efficient decision-making
Disadvantages of Communication Technology
Security Risks
Communication technology can be vulnerable to security risks such as hacking and data breaches (Calvó‐Armengol et al., 2015). As a result, businesses need to ensure that their communication technology is secure and that they are taking the necessary steps to protect their data.
Increased Pressure
Increased connectivity can lead to increased expectations from both individuals and students. These include more rigorous academic standards, the competitive nature of college admissions, and the need to balance studies with extracurricular activities (Bucăţa and Rizescu, 2017). Some students also feel pressure to succeed in order to meet the expectations of their parents or peers.
Social Isolation
Communication technology can lead to social isolation, as people can become so focused on online activities that they ignore real-life social interaction (Bucăţa and Rizescu, 2017). This can lead to feelings of loneliness and anxiety among students. 
Conclusion
In conclusion, the Shannon and Weaver communication model is linear, consisting of a sender, a message, a channel, a receiver, and noise. The Schramm communication model is a linear model that outlines the communication process as a shared activity between two or more participants. Berlo's communication model explains how messages are encoded, transmitted, and decoded between senders and receivers. Communication skills involve effectively exchanging and understanding information verbally or non-verbally. These skills involve active listening, speaking clearly and concisely, maintaining eye contact, understanding body language, and being open to feedback. Communication technology has advantages and disadvantages. The advantages include Increased Connectivity, Improved Accessibility, and increased Productivity. The disadvantages include Security Risks, Increased Pressure, and Social Isolation
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