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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
750 words (+/- 10%:  include your actual word count at the end of each section).


Reflection allows us to identify future learning development (Helyer, 2015). This is key in Jasper’s (2003) model of reflection, which has emphasis on how we can learn from our experience. The model focuses on examining our feelings and evaluating the situation to achieve meaningful learning (Jasper, 2003). The stages of the model are description, reflection, influencing factors, could I have dealt with it better? And Learning. 
Over the past 12 months practicing as a Social Worker, I have worked in an adult community team. I have had the opportunity to work with a varied service user group; undertaking assessments under the Social Services and Wellbeing (Wales) Act 2014 (SSWBWA) and developing my professional judgement in completing care and support plans. I have completed several Mental Capacity Assessments in line with the Mental Capacity Act (2005) and feel that my decision making has improved as I have become more confident.

I would now like my written assessments to better reflect the professional relationship and rapport that I build with my clients. When reflecting on assessments I have completed, I have weighed them too heavily on the services required. This is a requirement to ensure the person has their eligible needs met (SSWBWA, 2014 S35), but I would now like to ensure that my assessment is written in the most person-centred way and reflects the individual (Symonds, et al. 2019). I aim to improve my professional curiosity during my visits and conversations with clients. I hope to achieve this by incorporating reflection in action (Schon, 1983) to ensure I am covering all required questions during my visits and adapt accordingly to ensure all information is gained. I have also booked onto Person Centred Practice training, to help with my assessment writing and questioning skills. I then plan to read back through one of my assessments during supervision, so that I can recognise how I could have dealt with situations better, and identify learning outcomes (Jasper, 2003) to inform my future assessment visits.

I have gained experience working with different professionals to gain the best outcomes for my clients. Whilst reflecting on my experience I can identify that I would like to work on building trust with the client, their carers and particularly health professionals. There have been occasions where I have found it difficult to manage the expectations of my clients and their family members. Over the past 12 months, I have struggled to consistently explain process clearly. My learning outcome is to work on setting and developing realistic boundaries and communicating these effectively. For clients and their families, this will mean improving my balance between empathy and following process (Social Care Wales, 2014). With health professionals I would like to build my empathy in understanding the difficulties and pressures that they face.  To achieve this, I feel it would be useful to facilitate multi-disciplinary meetings when faced with complex situations. This will ensure that communication is prioritised (Giles, 2017), I am accessible and give opportunity to incorporate action plans and timescales at the end of each of these meetings. My aim is for the meetings to manage expectations and build trust through accountability. I hope that communication can be directed, giving the individual and their families a chance to communicate concerns, and provide an opportunity for information sharing and explanation of process. To further improve relationships with my health colleagues, I plan to use their open desk as an opportunity for collaboration and better communication through peer supervision and reflection (NHS England, 2022).

I have had the opportunity to gain invaluable experience and have built my skills in intervention and applying professional judgement. I can identify that I would like to now work on building my confidence to challenge when required. Over the past 12 months there has been occurrences that I should have questioned situations in more detail to ensure that all concerns are raised in a timely manner. Going forward my action would be to continue to build my resilience within my role and therefore improve how I cope in challenging situations (Cocker and Joss, 2016). Adult services in my local authority have recently restructured, and my team now holds the complex, longer term pieces of work. I therefore see opportunity for my future development to gain valuable experience working with an increasingly complex caseload, and to use supervision to reflect on these complexities (Ravalier et al., 2022). There is also opportunity for joint working and joint visits to work on my ability to challenge. To work on my resilience, I have booked on to ‘Avoiding Burnout’ training to pick up useful tools that will help me in challenging situations (Bryce et al., 2024). 

I look forward to the next 12 months and attempting to achieve the above learning outcomes.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 
650 words (+/- 10%: include your actual word count at the end of each section).

When reflecting on the past 12 months of practice, I can identify that my assessment writing skills have become more person-centred. Previously, my assessments focussed strongly on eligible needs and the services required. This was not in line with my social work values, but I felt uncertain about how to improve this. Through use of Jasper’s (2003) mode of reflection in part 1a, I was able to set an action plan to use supervision as a tool for reading and reflecting on assessments that I have written. 

This gave an opportunity to reflect on my approach and identify areas to change. Supervision provided a space to critically analyse how to better incorporate my clients voice (Kadushin and Harkness, 2014). My supervisor suggested using strengths-based language, to helps shift my assessments from service lead to a reflection of the person (Department of Health and Social Care, 2019). In making these changes I have become more intentional in including the clients wishes, strengths and experience, in line with the Social Services and Wellbeing Wales Act (SSWBWA) 2014. My action plan is to continue to use critical reflection within my supervision, preparing specific examples beforehand, as reflective learning is essential to professional development (Jasper, 2003). 

I have also improved my ability to build trust with clients and professionals through more effective communication, predominantly by facilitating regular multi-disciplinary team meetings. Previously, I found it was challenging to navigate different expectations and perspectives. As a result, I could identify occasions where I had been hesitant to advocate confidently for my clients. This had led to poor communication, and lack of structure in working together for the client. Through reflecting on my practice in supervision, I recognised the importance of clear and consistent communication in building trust and promoting collaborative work (Trevithick, 2012). The multi-disciplinary meetings gave opportunity to share concerns, and everyone involved was held accountable to timescales of suggested actions. As a result, I have become more confident in this process. In addition to this, I have made effort to build rapport with my health colleagues outside of meetings, ensuring mutual respect and decision making (Social Care Institute for Excellence, 2023). I have utilised their open desk which provided a great opportunity for reflection and problem solving. With clients, I have improved my explanation of process by following up after meetings, to ensure that they understood and felt heard (Social Care Wales, 2017). I can identify through reflection, that building trust is a continuous process, which is strengthened by communication, consistency and collaboration (Payne, 2021).  My action plan is to schedule brief, regular check ins with both clients and professionals when required, to provide consistent updates, clarify decisions, and show accountability, which is vital in building and maintaining trust (Payne, 2021).  

I have worked on developing my confidence in challenging decisions and practices, particularly when not in the best interest of my client. Previously, I was often intimidated and hesitant to raise concerns, particularly in a multi-disciplinary environment. This led to a feeling of helplessness, as I felt I had not advocated for my client. In my supervisions, I have been able to recognise that challenging is a core professional responsibility (British Association of Social Workers, 2021), through advocating and ensuring anti oppressive practice in line with SSWBWA 2014. 

In using Jasper’s (2003) model, I reflected on specific incidents where I had failed to speak up and was able to analyse what had held me back, it was often fear of conflict or being perceived as uncooperative. An action that I have taken is within my mentoring sessions; I picked up tools which have helped to prepare for meetings more thoroughly. I have found it helpful to use legislation, evidence and the voice of service users (Trevithick, 2012), to feel more credible and confident in my claims. While I still find this difficult at times, this has improved my confidence to challenge. I will continue to reflect on these situations, to refine my approach and maintain the balance between assertiveness and collaborative working (Payne, 2021). My action plan is to incorporate theory, research and evidence (Payne, 2021) to ensure that my assertiveness remains constructive within future meetings.

693 words

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

An area I aimed to improve was building trust with clients; integral to this was my own confidence in my knowledge and communication skills. Following an initial assessment visit, a service user stated, “I learned more about what services are available and how processes work during your visit than I have in all the years we have had social services involved”. This feedback reassured me that clear, jargon and acronym free communication had enhanced understanding and built trust (Beresford, 2002). Since then, I consistently ensure information is accessible and transparent, which has helped to promote and empower clients to engage confidently in my support. 

Word Count: 104
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