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1. [bookmark: _Toc107777505]Introduction

 Using the latest technologies, universities can go beyond the campus and reach students of all ages, academic or social groups in different countries of the world. The process begins with the introduction of multi-level online learning, which provides flexibility and affordability. This, in turn, will allow students to complete shorter university curricula before pursuing higher education.

 Universities are the custodians of knowledge and stewards of human capital and therefore have a major role to play in the development of qualified personnel around the world. They cannot be limited to their own educational institution. We should strive to create an ecosystem and use online education to expand our audience reach and establish partnerships with other universities and educational service providers.

Today's teachers ,lectures must review the higher education  system in a new world dominated by technology. Carnegie Mellon University President Farnam  Jahanian recently observed, “The unprecedented pace of social change is making reform all the more urgent. Higher education is the engine of progress in the knowledge economy and is under enormous pressure.”
In his seminal essay in 1869 (The New Education,) Charles Eliot outlined the general directions for the development of education. In this essay, Eliot, who in 1869 became president of Harvard University and held office for a record 40 years, presented a strong case for constantly updating the curriculum and teaching methods so that education could keep pace with the development of society. After 150 years, this approach is still relevant.

2. [bookmark: _Toc107777506]Research design


Technology-friendly formats, such as mobile-optimized learning courses, enable the learner to learn where they are. Thus, it is easier for a young person to adapt to a new learning environment or resume learning after a long break. At a more advanced level, universities are using adaptive AI-based methodologies to personalize and improve the quality of education for millions of  students and universities.
By applying technology in all its diversity, universities can change the lives of millions of people around the world by giving them access to education. But this is not the only reward. Through deeper interaction and local industry partnerships, world-renowned prestigious institutions of higher learning can effectively contribute to research and find solutions to today's most pressing problems.
  The importance of technology in our life mentioned Mark Barns in the book  ‘’5 Skills for the Global Learner: What Everyone Needs to Navigate the Digital World’ (2015) .Universities can become the epicentre of education reforms. With the help of technology, they can join forces and create a
common learning ecosystem, as well as supplement their own programs with the best courses from other educational institutions.
2.1. [bookmark: _Toc107777507]Research Question

Higher education institutions should make it easier for students to learn new skills. And learning should not end after graduation – universities should offer students continuing education programs throughout their graduates' careers. Indeed, today more and more people understand that lifelong learning is the only way to develop. And technology will be the link in these processes. 
So in order to achieve a better overview regarding the use of technology in UWTSD we are going to analyse our survey data based on the questions bellow:
· How often are students using technology at UWTSD?
· Is IT useful for  students ?
· What Technology tools are our colleagues using?
· Do they find it easy to use technology in their assignments and projects?

2.2. [bookmark: _Toc107777508]Method

In terms of reaching a result that is directly connected to our aim ,we are going to ask our colleagues at UWTSD (7 candidates have been observed in this questionnaire)
to complete our survey based on their own experience and give us answers anonymously.
The survey was made in equal surroundings and each opinion was considered.
The hypothesis of the survey underline the idea of “The use of technology in UWTSD” and we are in search of proofs that technology have a major impact on our study quality as we consider that it:
· Is improving the quality of education through a complete use of information, increasing the motivation of students and creative activity of teachers.
· Increasing the efficiency of the educational process on the basis of it’s individualization and intensification .
· Introducing new educational tools that help with distance learning, assignments and projects


2.3. [bookmark: _Toc107777509]Ethical Considerations

Voluntary participation-our participants are free to accept or decline our optional survey at any time
Informed consent- participants know the aim of the survey and benefits of it before they give answers and they agree to join the survey.
Confidentiality- we know the participants face to face but we will keep this information hidden, the data will be anonymised so it couldn’t be linked to other data of anyone else.
Results communication –  our survey is free of plagiarism and we accurately represent our results


3. [bookmark: _Toc107777510]Results


a) 



The results show us the importance of Tech towards Education and Communication witch underline how students are communicating  between each other and  between student- teacher , using Tech platforms as mail, WhatsApp, Facebook, etc. 
b) 


This table shows as how by using  Internet communication tools we may achieve better results also receive proper feedback from teachers or colleagues, build a healthy relationship for further researches and collaborations
   
c) 


          Analysing the following table of content we may clearly notice how often and          important is Tech for students in learning and assignment process, the answers show us   the more than half of responses agree and support the role of IT in UWTSD
d)        Realizing the role of Tech for a student is by the results shown above as we mostly work ad study using computer ,internet, electric books ,etc. IT give us platforms for researches and learning tools as online books, articles and online library .

Considering this results ,the importance of Tech at UWTSD is strongly connected to students performance. IT improve the quality of assignments the rating of good grades that lead to assimilating  new fields and subjects faster and deeper by the students. Also is building a closer relationship between students and university team, as students feel the support of university by mails and online lessons or online feedback or help throw  Microsoft Teams messages and video calls.

Technology is not only about comfort, fast information, and large amount of information sources but is also about building a career by writing reports, surveys, scientific researches and articles.
It gives you as a students a full ocean of diverse ‘’fish’’  but here comes the capacity of picking the write one, we have to be concentrated only on trust sources and check the correctness  of our references. Our colleagues and using Tech as communication, source of information and research platforms as we have to deal with it daily and will build us experience for the next step study or work.
In the 21’century when IT is having an important role in socio, intercultural and carrier life we have to improve our digital skills daily to keep the fast pass with permanent developing IT as we want to have this skills prepared to apply when needed.
If your skills are up to date you’ll be an important specialist that will be able to support any task with success.

4. [bookmark: _Toc107777511]Discussion

During this survey we confirmed our theory as technology is highly used by the students and this confirms the word of Carnegie Mellon University President Farman  Johannian “The unprecedented pace of social change is making reform all the more urgent. Higher education is the engine of progress in the knowledge economy and is under enormous pressure.”
As all begins with a good base from our teachers and university that give us top level qualifications and skills that later we will apply in our carriers. Also technology gives us lots of possibilities as better quality assignments, projects and surveys that are the base for the future academic researches or other global projects.
We can mention our university IT progress in things like:
1. access in the campus by using plastic ID cards.
2. access to university wireless internet
3. access to the online library and to multiple educational content forms as articles ,videos, class presentations, video lectures, tests, etc.
4. access to video materials as lessons record using streaming technology
5. access to classes, consolations ,video conferencing remotely and from any locations witch increases students mobility provide communication with teachers 
6. gives possibility of participating in university partnership programs
7. access to the service of the university portal and moodle -an individual student learning plan, class schedule, performance and attendance, etc.
All of this benefits help both students and lectures in reaching the best quality study and make the learning/teaching  process easy and productive.



5. [bookmark: _Toc107777512]Conclusion

Thus, the presence of higher quality education is a necessary condition for the adaptation of a young person to solving a wide class of vital tasks. Technology education allows you to expand the possibilities of personal development in solving these problems in situations of a changing world. It is this, in our opinion, that forms the creative potential of the future specialist, which is so necessary in modern conditions.
One of the priority areas of the process of informatization of modern society is the informatization of education, which is a system of methods, processes and software and hardware integrated to collect, process, store, distribute and use information in the interests of its consumers. The purpose of informatization is the global intensification of intellectual activity through the use of new information technologies: computer and telecommunications.
Information technologies provide an opportunity to: 
a) Rationally organize the cognitive activity of students in the course of the educational process; 
b) Make learning more effective by involving all types of sensory perception of the student in a multimedia context and arming the intellect with new conceptual tools; 
c) Build an open education system that provides each individual with their own learning path;
d)   Involve in the process of active learning categories of children with different abilities and learning style; 
e) Use the specific properties of the computer, allowing to individualize the educational process and refer to fundamentally new cognitive means; 
f) Intensify all levels of the educational process

During this survey we where collecting data and literature review for supporting he idea that the main educational value of information technologies is that they make it possible to create an interactive learning environment with almost unlimited potential opportunities at the disposal of both the teacher and the student. Unlike conventional technical teaching aids, information technologies allow not only to saturate the student with a large amount of knowledge, but also to develop the intellectual, creative abilities of students, their ability to independently acquire new knowledge, work with various sources of information.


[bookmark: _Toc107777513]
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6. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.


[image: ]
For 'How often are you using TECH?: Everyday;Once a week;Somethimes;' and 'Using technology to collaborate with others improves my work.: Agree', 'I use both MS Teams and the OneDrive equally often when working with others.': Agree appears most often.




Total	Agree	Strongly agree	Neither agree nor disagree	2	1	1	
ID



'Rate how much Tech help you in providing quality assessments and projects?' by 'Start time'

Rate how much Tech help you in providing quality assessments and projects?	
44751.470127314802	44751.470196759299	44751.472349536998	44751.472696759301	44751.4749421296	44751.485000000001	44751.4891319444	5	5	5	5	5	5	5	Start time


Rate how much Tech help you in providing quality assessments and projects?


Communicative;Educative;Entertainment; accounts for the majority of 'What type of Tech are you using mostly?'.




Total	Communicative;Educative;Entertainment;	Entertainment;Educative;Communicative;	Educative;Entertainment;Communicative;	5	1	1	


Agree accounts for the majority of 'Using technology to collaborate with others improves my work.'.




Total	Agree	Strongly agree	Neither agree nor disagree	4	2	1	
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