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ABTA Score and Certificate
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Sandals Resort Score and Certificate 
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Visit Wales Certificate 
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Egypt Score and Certificate
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FCDO Score and Certificate
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# Module Name Status Date score (@)
1 Overview Completed 15 Oct 2025 90

2 Quality Inclusions Completed 15 Oct 2025 80

3 Sumptuous Rooms and Suites Completed 15 Oct 2025 100

4 Weddings and Honeymoons Completed 15 Oct 2025 100

5 Sandals Resortsin Jomaica, The Bahamas ot g 15 0t 2025 .

and Curagao
6 Sandals Resorts in Eastern Caribbean Completed 15 Oct 2025 100
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Certificate of achievement

This is to certify that

Caitlin Bollard

has successfully completed the E-Learning program and is now an Egypt Specialist.

Mohamed Ismael - Director of Egyptian Tourist Office in the UK & Ireland 15-Oct-2025
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FCDO advice and your customers

Completed

Introduction
2 Why?
3 Practical guidance

Challenges and how it works in

practice

Completed
Completed

Completed

Completed

20-Oct-2025

20-Oct-2025

20-Oct-2025

20-Oct-2025

100

100

87
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This Certifies that

Caitlin Bollard

Has successfully completed
the Visit Wales training
module, and is now
considered an official:

Visit Wales PRO

Entitled to all of
the benefits therein.
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Awarded to:
Caitlin Bollard

Upon successful completion
of ABTA's online training course:

FCDO advice and your customers

Date:
20-Oct-2025

Mo

Mark Tanzer
(CHIEF EXECUTIVE
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# Module Name Status Date score (@)
1 General Information Completed 15 Oct 2025 100
2 Heritage and Historical Sites Completed 15 Oct 2025 100
3 Museums Completed 15 Oct 2025 100
4 Sailing The Nile Completed 15 Oct 2025 100
5 Sun And Beaches Completed 15 Oct 2025 100
6 Eco-Tourism, Nature and Adventure Completed 15 Oct 2025 100
7 Spiritual Completed 15 Oct 2025 100
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Awarded to:
Caitlin Bollard

Upon successful completion
of ABTA's online training course:

All about ABTA

Date:
14-Oct-2025
Moy .

Mark Tanzer
CHIEF EXECUTIVE
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# Module Name Status Date score (@)
1 Travel with confidence Completed 14 Oct 2025 100
2 About ABTA Completed 14 Oct 2025 100
3 ABTA Code of Conduct Completed 14 Oct 2025 100
4 Financial fitness and protection Completed 14 Oct 2025 100
5 Working with the industry Completed 14 Oct 2025 100
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This is to certify that

Caitlin Bollard

Has completed the Sandals Online Training Course
to work towards becoming a Sandals Specialist
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KARL THOMPSON

Managing Director
Unique Vacations UK

o be eligible for agent offers and incentives, please ensure you attend a training session within 12 months of the date on this certificate

15-Oct-2025




