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Working with client groups within counselling will require specialist skills and knowledge related to the particular client group to prepare and assist the counsellor in building a therapeutic relationship.
This discussion will be concentrating on LGBT client groups; covering current mental health issues amongst LGBT client groups and harmful therapeutic practices that occur within the LGBT population. (Stonewall 2017)
Concentration for this discussion will be on LGBT youth and their identification process regarding sexuality and how using a person-centred approach may provide a positive framework for counsellors to work with that could lead to positive outcomes for their clients. (Roberts, 2007, p.33-35) 
Incorporating a person-centred approach with other forms of therapy that allows more flexibility within the person-centred approach may have great potential for LGBT clients. (Lori. et al. 2007, p.11) 
This discussion will address ethics and ethical dilemmas that may occur within the LGBT client group and the importance of being a member of a professional organisational body that can assist a counsellor with the varied ethical challenges that could occur and increase a counsellor’s skills and knowledge when working with LGBT client groups. (Lemoire et al. 2005, p.152)
[bookmark: _Hlk6859566]Research has suggested that there are serious concerns about the way in which counsellors work with LGBT client groups. This is due to counsellors lacking an awareness of LGBT issues and a lack of training around the client group’s sexual identities. According to (Evans, 2010, p.376) King and McKeown (2003) had found that a third of gay men, a quarter of bi men and over 40 percent of lesbians had mixed reactions when coming out and being open about their sexuality with mental health professionals. Within this research it was found that 17 percent of mental health professionals had tried to work with a client by changing their sexuality during a client’s time in therapy. (Stonewall 2017) states that no one should be told that their sexuality is something that can be cured. However, many LGBT clients have been treated unethically by health care professionals, with suggestions of conversion therapy to change or suppress their sexual orientation. According to (Stonewall 2017), many of those within the LGBT community still experience harmful conversion therapies. Having conversion therapy is known to cause clients to become mentally distressed and increases a risk of self-harm and suicide. This type of therapy is predominantly within religious groups with clients known to be of a young age when receiving conversion therapy. Despite this, it is still legal in the UK. However, there are calls to make it an illegal practice. (Humanists UK 2019)
Studies suggest that another known concern within LGBT youth is that the mental health of LGBT youth has been disregarded within hostile and homophobic environments present in schools, which has led to a negative impact on their academic success. A report (Kosciw, et al. 2010) on young LGBT adults suggest many struggle with depression, belonging, victimisation and psychological distress.
Early intervention by mental health services within the LGBT youth may treat those most vulnerable to mental health distress and improve their future outcomes, reducing the damaging effects of victimisation that many LGBT young adults face within schools. (Heck, et al. 2014 p. 28-29)
Approaching LGBT clients using person-centred therapy will allow LGBT clients to have a therapeutic relationship with their counsellor where the client’s self is fully accepted and valued. When both the client and the counsellor are known to be in psychological contact with the client in a state of vulnerable incongruence, the person-centred counsellor is known to display an emphatic understanding towards the client’s feelings by having an empathic understanding using empathic skills allows the counsellor to communicate clearly back to the client what the client has discussed; showing unconditional positive regard, being accepting towards the client and non-judgemental. It provides the client with reassurance knowing that the counsellor has an emphatic understanding. This person-centred approach is known to be the core condition in which an environment for client’s growth and actualisation to develop can be provided. (McLeod, 2013, p175) 
Rodgers (1902-1987) is known as the founder of the person-centred approach in therapy. This approach is described as non-directive, client-centred, Rogerian or person-centred and has had an impact within counselling. It is said to have been used in the last 50 years, providing ideas and incorporating methods used in client-centred therapy with other therapeutic approaches. Cognitive Behaviour Therapy and Psychodynamic have incorporated person-centred therapy within their approaches. (McLeod, 2013, p165,184) 
[bookmark: _Hlk6859660]It is stated that there are many advantages using person-centred therapy with young LGBT clients. It may be used to work with clients when they are questioning their sexuality or who are in denial. Person-centred therapy is known to allow LGBT clients to become more consciously aware of their emotions, the opportunity to explore their ideas, and may assist them to develop healthily and constructively. Using person-centred therapy, the counsellor is known to be accepting and non-judgemental towards their clients and will express a deeper understanding of a client’s emotions by showing empathy. The clients may gain their own empowerment because in person-centred therapy the clients are the experts and the counsellors are a source of encouragement and reflection. (Roberts, 2007, p.33-35)
Many counsellors are known to work with LGBT clients using a developmental approach (Coleman, 1982). The developmental approach contains five stages: pre coming out, coming out, exploration, first relationships and integration. This is known to be followed by counsellors that work with LGBT clients (McLeod, 2013, p.491). It is highly recommended to have a guideline when working with LGBT clients in the twenty first century as it’s important for counsellors to have a good understanding of the difficulties.
It is known to be important when working with LGBT clients to have an ethical guideline like the BACP Ethical Framework (2018), as following an ethical framework will assist counsellors by giving them professional guidelines to work within (BACP, 2018). Being a member of BACP means counsellors are committed to an ethical framework towards good practice within the BACP professional conduct procedure (Bacp,2018).
Ethical considerations must be addressed by counsellors when working with LGBT clients as they have an obligation to facilitate the client’s own process of coming out about their sexual identity by listening to a client and the risks involved for the client within their environment. Failure to consider ethical issues could cause harm to the client’s wellbeing, e.g. the client may not have an accepting family which may cause unacceptance for the client in their own environment and could potentially make the client more vulnerable when revealing their sexual identity.
[bookmark: _Hlk6390676][bookmark: _Hlk6859953]It is suggested that clients should be ready to cope with questions and responses that their families could have, as this will allow the counsellor who has worked with the client to decide on whether they feel it is the right time and safe for the client to disclose their sexual identity. A client’s growth process with a person-centred counsellor should always remain client- directed. (Lemoire et al. 2005, p.152).
It is stated that most clients seeking counselling are having difficulties with their own moral decisions. The aim of counselling is for the counsellor to be able to adopt a non-judgemental and accepting attitude towards their clients and to help clients arrive at a point that is right for them. Counselling is an influential process where a client that has benefited from counselling will be able to identify that the counselling process has made positive changes in their life. However, the counsellor needs to be able to self-identify their own values and beliefs without imposing this on to their clients during the counselling process to maintain the person-centred approach. For good ethical practice, counsellors need to be able to have an informed awareness of the different moral and ethical issues that may emerge during the therapeutic process (McLeod, 2013, p. 508).
Counselling is regulated by professional bodies. BACP (2018) makes sure that ethical standards are made in practice by its members by ensuring counsellors follow the BACP Ethical Framework. Members of BACP or other organisational bodies should be able to provide their clients with the ethical framework to which they adhere. Ethical guidelines within professional bodies are helpful for counsellors as it is hard for an individual counsellor to know all ethical dilemmas and all forms of eventualities that may occur within the counsellor and client relationship. Ethical codes have been developed to protect clients from abuse and negligent professional behaviour, with safeguards in place to protect the counselling professionals and clients to show that there can be confidence within professional counselling practices (McLeod, 2013, p.514 515).
When reflecting on issues within the LGBT community it provides evidence that person centred counselling may provide a framework with positive outcomes for LGBT communities. It is stated that person centred approached can address the psychological distresses within LGBT communities during the process of sexual identity and coming out by showing congruence, unconditional positive regard and empathy. This may help assist clients with self-exploration and understanding of self. Person centred is limited to the complex needs of LGBT clients and it has been suggested that to compensate for this would be to include exposure to positive LGBT groups for clients to be able to socialise and meet other LGBT individuals. Exposure to identity validation and guided risk assessments. A counsellor could include a mixture of roles for the clients helping process such roles suggested are person centred facilitator, supporter and advocate and providing information having a proactive role that are mixed with a helping approach may have good potential when working with an LGBT client group (Lemoire et al. 2005, p.153) 
[bookmark: _Hlk6859838]Because of the limitations within client- centred therapy bringing another element of therapy may be of benefit to LGBT client groups. Cognitive behaviour, according to research, has worked well amongst the LGBT client groups that concentrated on issues due to difficulties in coming out and feelings of negativity. The study found that it was successful for most LGBT clients, finding a decrease in feelings of depression. CBT gives most participants an increase in their feelings of self- esteem. (Lori. et al. 2007, p.11) 
CBT is known to be based on problem solving and is said to be change focused. It is popular with counsellors and clients as it is stated to be straightforward and practical. CBT therapy is popular amongst the NHS due to the many benefits and successful outcomes it brings to clients and counsellors. (McLeod, 2013, p.127,159). It is thought that CBT occurs naturally within the person-centred approach and knowledge of CBT can increase counsellor empathy (Michael. et al. 2006, p387-389).
Although the UK are approaching and educating the youth on LGBT and equality, many are challenging this learning approach (Parven,2019). Challenges to this approach could have an impact on the psychological struggles on future generations of LGBT individuals. 
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