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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will be using the Graham Gibbs reflective cycle (Gibbs G 1988) to understand and develop personally and professionally from my first experiences of policing. This model allows you to critically analyse ones involvement in a situation and reflect on what you did well and not so well in order to improve should you face similar challenges in the future. Gibbs reflective cycle provides a framework for examining past experiences by developing for the future by using six key stages of reflection (The University of Edinburgh 2019). By breaking the experiences into such stages, it allows an individual to deeply examine their thoughts and actions throughout an experience allowing for the upmost progression in their approach to tackling similar incident in the future. 

Description 
My initial phase of becoming a Police Constable began on the 23rd March 2020. A day I was very much looking forward too yet appreciated that it was going to be a challenge. Never did I imagine that on this day the country would be forced into lockdown as we faced unprecedented times by experiencing a global pandemic. The initial 6 month training period was thrown into ambiguity, however, thankfully as policing is ever changing and adapting the training department quickly managed to adapt the course to fit the current circumstances. They developed new strategic ways of delivering the course under such limitations. Cancialosi (2020) states that during such times we adapt new methods of adapting to the environment that help us achieve our collective goal despite the dynamic environmental conditions that we find ourselves in. The level of stress expected throughout the course was amplified by the uncertainty of the pandemic and the distance learning methods added enormously to this.

The initial training phase was due to take place in Bridgend but the pandemic placed restrictions therefore at the beginning it was home learning. Over the coming months restrictions started to ease and we were able to attend the Learning Development Centre in Bridgend more often. This was highly beneficial to our learning and allowed us to some what experience the practical sessions, a critical part of the learning process as they allow you to take the legislative knowledge you have gained and put it into practice. It also allowed us to make the relationships with our peers which were delayed by the distanced learning. 



Feelings 
Before I started training, I was very nervous as I wanted to do well throughout the course. Having previously been a Special Constable for South Wales Police I felt an added sense of pressure as I had to a certain degree a level of experience. I fully appreciated that the role of a Special Constable does not fully compare to that of a Police Constable and the added responsibility that comes with such. The nerves really pushed me into a fight or flight situation. Star (2020) states that these feelings are our innate way of dealing with stress which can have positive outcomes such as moving towards your goals.

I wanted to make my family proud but I always place further pressure on myself because I want to do well for myself. The current climate of Covid-19 certainly did not help those nerves, as there was uncertainty whether the course was going to run but thankfully, it did. I was apprehensive, as I knew that it was going to be challenging and there would be a lot of hard work involved. 

Despite feeling nervous I was mostly excited and proud of myself to be starting such an honoured career that I had worked hard to achieve. Once the learning began and the level of legislation and police powers were among me, the exams and assessments began it was then I felt stressed but it was a manageable level and one which fuelled my motivation. I was happy and most importantly grateful to be given this opportunity and determined to succeed. 


Evaluation
My initial training did not go as I expected, however, it was a positive experience despite my pre-conceived ideas. I enjoyed the experience and had good relationships with my peers. All of the training staff were fantastic; they guided us through using both their experience and personable skills. The training staff appreciated the regimental aspect but found the right balance between help and discipline. 

I felt that my motivation and work ethic throughout was a credit to me and this reflected in my exam marks and practical scenarios. Motivation encourages energy and directs behaviour toward achievement and is therefore known to be a determinant of academic success (Steinmayr et al 2019).  I felt that my peers had confidence in me, which in turn gave me confidence in myself. Communication between the staff and students was excellent, we always knew where we were supposed to be and what we were doing, this helped a lot with minimising stress levels.

An area that I felt did not go so well at times was the online learning, some topics were more complex and detailed such as traffic legislation and I felt that this needed to be delivered face to face due to the overwhelming content. However, the panoptos were beneficial as we will always have access to them should we need to revisit them as a refresher tool.
 
During our time in training as a result of the covid-19 restrictions when carrying out our practical’s were unable to go hands on with each other. The practical side of searching and hand cuffing was sadly missed, this knowledge and experiences can be a critical input in the innovation process (Vujko 2020). This may be a detriment to myself when on division as I am not experienced in manoeuvring the handcuffs in potentially challenging circumstances. 


Analysis 
The initial six months included two exams to be passed which I found to be stressful with the amount of content I had to learn for each one. Stress is a persons state of disharmony in response to a real or perceived challenge (Jackson 2013). In order to cope with the level of stress there was a multitude of activities which I would undertake. One of these was to regularly exercise, it has been suggested that people who do 20-30 minutes of aerobic exercise experience a calming effect lasting for several hours (Ibid 2013). 

I have always enjoyed exercising and playing sport I play netball every week and this allows me to maintain physical and mental fitness, however, due to the Coronavirus pandemic this sadly came to a stop. I also enjoyed attending the fitness classes in my gym and I was beginning to both learn and enjoy cross-fit. I was originally doing home exercising in order to maintain fitness and help with the stress but home workouts is not the same experience with limited social interaction, absence of a trainer and lacking the professional equipment (In Market Insights 2020).

When we were able to attend the training centre myself and classmates began to stay behind at the end of the day and do class exercises together. I took the lead and arranged a series of circuit exercises for everyone to do and we all enjoyed to help motivate each other. Group exercise holds significant impact on ones health, people gravitate to the healthy actions of others (Steinhilber 2017). 

The distanced learning in the beginning added to my levels of stress as we were really lacking the social interaction and key aspects of learning. As lockdown limited us to socialise with each other outside of training, we had to develop new ways to get to know and bond with our peers. Every Saturday for the first five weeks a small group of us would attend a zoom evening where we would take part in quiz and other games. We would chat and if anyone had any concerns from the week prior we would allow an open conversation and work through any issues together. Andersen (2020) suggests that humans react to visual forms of interaction and in turn it can make bonding more effective and relieve stress. 

It was important that I kept my stress levels low as possible, short term stress can be beneficial towards your health pushing one to achieve however chronic stress can have life long implications as the stress hormone can impact on the respiratory and cardiovascular systems within the body (Pietrangelo 2020).

Conclusion 
Throughout my initial six months I feel that I learnt a really important skill, one which will be with me for policing career which is adaptation in the work place. I think that I adapted to the new approach really well and excelled in this style. My motivation and drive never dipped and it carried me through, also proving to myself that I am resilient. Ultimately it would have been a much better learning and personal experience if the coronavirus did not place so many restrictions on us, most disappointingly was not being able to have a formal passing out parade. However, I feel that it was the best of a bad situation and I achieved what was necessary in order to progress onto the next stage which is most important. 

Action Plan
I will use the knowledge and experiences that I learnt in these six months for the rest of my career and they will be the most important especially when on division and I am dealing with incidents which hold great weight with individuals for the rest of their lives. This job is like no other and holds great responsibility having these skills will allow me to progress in my role and deal with incidents and the public accordingly. I will take these skills and improve on them whilst in my tutorship phase of learning. In the future should I be faced with a similar situation I would take a similar approach in terms of motivation. I would communicate more my feelings regarding the lack of handcuffing during practical’s as now I have experience on division I feel that this is a crucial part of learning as people’s behaviour can often be unpredictable especially those suffering with mental health or under the influence of drugs or alcohol. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description

Whilst undertaking a night shift with my team covering the area of Port Talbot I was paired with my tutor and we were asked to attend a call received from a person who wished to remain anonymous. The text of the call stated that there was a young child approximately 10 years old crying in the street. This was categorised as an immediate response call so myself and my tutor attended with the blue lights and siren activated. 

Upon arrival all was calm and we did not see any persons on the street, there was no signs of a disturbance. A female opened the door to her property and welcomed us into the address. It was instantly visible to myself that this female, her friend and her mother were highly intoxicated. I entered the address to see numerous amount of people within including multiple children. I spoke to the female in private to ascertain what had happened. I explained that we had received an anonymous call and we wanted to speak to all in the address to obtain individual accounts of the evening. This female explained to me that there had been a verbal argument between herself and her husband but nothing else had happened. The female was co-operative and willing to engage with me, she stated that she had consumed two glasses of vodka and lemonade that evening with her friend but her husband was sober as he stayed at the address to look after the children. 

I went upstairs to speak with the male in the address and asked for his account of what had happened. It was clear to me that this male was sober and he was caring for all the children within the address. He stated that no verbal argument had taken place, he was unsure what his wife was talking about. He states that she and her friend had been out that evening and when they came home they were intoxicated so he took himself and the children upstairs to stay out of their way. 

As no offences had taken place I decided to separate both parties for the evening and the females level of intoxication encouraged my decision. Myself and my tutor took the female to her mother in laws address and told her to stay at this address and not return home until the morning to which she agreed and signed my electronic pocket note book to that effect. 

I was happy with my decision and myself and my tutor made our way back to the police station in order to do our updates. When I sat down at my computer an emergency call came into the control room from this females mother in law stating that her daughter in law had recently been brought to the address by police she was heavily intoxicated has stormed out of the house and was making her way back to the family address. Her mother in law was extremely concerned and she knew there were children in the address and the females demeanour was aggressive. 

My tutor and myself re-attended at the address and upon arrival we saw the female standing in the door way shouting and trying to remove all of her children from the address. This was at 0130 hours in the morning and all were under the age of ten. I tried to reason with the female and told her to sit in the van. I safeguarded the children and informed her that the children will be staying at the address with their father who was sober and in a position to provide them with the care they required. 

I spoke to the female and tried to find her alternative accommodation for the night, she was screaming and shouting but I remained calm throughout in order to de-escalate the situation. Using effective de-escalation and communication techniques can sometimes prove beneficial to officers, conflict situations not only pose danger to officers but their actions can have an impact on public trust and confidence in the police (Dryer-Beers et al 2020). I then told her stay seated in the van whilst I spoke to her but due to her level of intoxication she was unable to listen to my commands. I warned her that if she repeatedly did not reason with me she would be arrested, although a warning is not a requirement under legislation officers should if practicable consider using one, if the person does not stop this in turn supports their need to arrest and individual (College of Policing 2020). 

Her mother, friend and the older children were not helping matter by screaming and shouting in the street at this time of the morning which in turn was encouraging the female to continue with her behaviour.

The level of intoxication of all parties was concerning, I told the children to go inside and the adults had to arrange a taxi to take them home. The female was not willing to co-operate with me and was displaying signs of aggression I was concerned that she would take matters further if we were not present as a result I arrested the female for Breach of the Peace. Police may take reasonable steps including arrest to stop a breach of the peace occurring or to prevent a breach which the officer reasonably anticipates will occur imminently (College of Policing 2020). The law surrounding breach of the peace is somewhat unusual as it is not a criminal offence nor part of statute law rather its falls under common law, individuals can be detained under this power until there is no likelihood of the breach of the peace recurring (Bryant and Bryant 2018). 


The female was searched by myself and conveyed to custody where her detention was authorised. Use of force was used on the female when applying the handcuffs and searching she remained compliant during this, the female was highly emotional throughout and remained so until the female was presented to the custody sergeant. 

Feelings

When the anonymous person made the initial call I was concerned as it detailed a child out on the street crying. This was at approximately midnight and the temperature was dropping so hearing a child was out on the street and crying I instantly wanted to locate the child. I was concerned for the children when we arrived at the address for the second time as again this was late at night and they were out in the street with no shoes or coats on and were witnesses to their mother behaving in such a manner. 

I was relieved on our arrival to find no child outside, upon entering the address I was concerned initially as the level of intoxication of all three females downstairs was not suitable to look after children. However, upon speaking to the husband and discovering he was sober I felt more comfortable with the situation as there was a responsible adult within the household. I still however, felt it necessary to complete a Public Protection Notification Report form given the overall circumstances.

Upon entering the house I felt responsible to establish what had exactly happened as I have a responsibility to safeguard. It was apparent to me based on the individuals behaviour upon arrival at the address for the second time that a Breach of the Peace would have been committed if police were not present and highly likely should we have left the area.  

Having learnt that the individual had left the address we had previously taken her to I was frustrated as I was using my discretion and giving her the opportunity to sleep off her intoxication and she could go home in the morning. Looking back I feel that overall the arrest was necessary and proportionate and I was happy with the way I handled the situation well but still managed to find errors for improvement which is beneficial when self-reflecting. I felt that my actions were lawful, necessary, appropriate in the circumstance and abiding by Human Rights I exercised restraint in such use that was consistent with the legitimate objective to be achieved (College of Policing 2020). 

Evaluation
Upon reflection my use of officer discretion in the first instance was correct as there was no offences but due to the female stating there was a verbal argument I thought best to separate them for the night. Although it did not work in this scenario as the individual did not do as she was advised by myself, however, once she was informed that she was under arrest the female was more than compliant and apologetic for her actions. My communication was fundamental throughout and upon my first arrival I separated both parties and spoke to them individually where the female was conversing with myself but on our second arrival due her high level of intoxication and anger she was not willing to co-operate with myself at all and failed to do as was asked hence her being arrested. 

The main form of communication used with this female was face to face and although it proved effective when first meeting her, positive face to face interaction can promote trust and understanding between the police and public (College of Policing 2020). However, when re-attending the address her high level of intoxication and heightened emotional state made this challenging, Betaris Box theory was evident during this as her behaviour was impacting my decision to arrest, Betaris box incorporates the idea that we all have the ability to choose our attitude (Lumley 2015), however I think her consumption of alcohol was controlling hers. 

I considered my powers and policies using the National Decision Making Model (NDM) throughout this incident which lead to my decision of arrest and me using force against the female under Section 3 Criminal Law Act 1967 (Home Office 2020). My use of force was necessary to protect myself and colleagues and proportionate in these circumstances. My Section 32 Police and criminal Evidence Act 1984 (Home office 2020) search of the female was also necessary for officer safety and to mitigate any further offences.

I demonstrated application of conflict management and that I was able to take control of the situation. Despite the female not listening to my instructions by continuously attempting to leave the back seat of the police vehicle and continued to scream and shout I think my communication was ineffective due to her high level of intoxication. Steele and Southwick (1985) suggest that alcohol impacts on ones social behaviour by increasing aggression, it inhibits their ability to process information and their ability to foresee negative consequences. Additionally, her mother who was also intoxicated fuelling the situation. Despite this, I remained professional throughout and dealt with all involved with upmost respect in order to build public confidence. 

Analysis

The NDM is a critical model in policing and every decision is based on this, this was highly beneficial when making my decision to arrest as it allowed me to follow a process allowing my decision to be necessary, proportionate and in line with Human Rights. The model lies at the heart of the Code of Ethics and contributes to all decisions made by police as this process is often complex, the model allows for officer discretion where appropriate and officers can dynamically risk assess potentially dangerous situations they may find themselves in (College of Policing 2014). 

The NDM made me use tactical communications as an approach to de-escalate the situation. Face to face or verbal communication worked for me initially but upon re-attending the address the females emotions and aggression was so high there was simply no reasoning with her, all of which added to my decision making process. Her intoxication placed a barrier between all forms of communication as she has no concept of understanding due to her temporary impairment making her behaviour irrational. My non-verbal communication of making eye contact again was unsuccessful due to her temper and being fixated on wanting to re-enter her address and simply not listening to me. Despite her not listening to me verbally my body language told her that I was in charge of the situation and she was fully aware of which is why she was so apologetic once under arrest. 


My professionalism throughout the whole incident allowed me to build a rapport with all involved and they were willing to communicate with me. I remained calm, listened to the persons involved and respected their opinions. My calm approach the first time I attended the address allowed the persons to speak to me with no issues. Professionalism within the police is critical to build public confidence and allow the public to trust that your actions were justified in these circumstances. If public confidence decreases this could have detrimental impacts such as crimes being under reported (Dodd 2020). 

Talking to both parties separately allowed me to obtain an account from both without influence from the other. As this was involving two people who were married it is classed as a domestic incident. Separating the parties is best practice when dealing with domestic incidents as this limits the victim being intimidated by the perpetrator and allows them to open up to officers. 

I was fair throughout giving her multiple opportunities to comply with my commands but she failed to do so therefore, my arrest was clear and she complied and understood what this meant. After arrest she complied with all of my commands because of my clear and concise communication, her behaviour totally changed and she began to cry and apologise for her actions. Her level of intoxication was a massive influence throughout this incident as it impacted on her behaviour. 

What did not go so well was her mother who was also intoxicated and encouraging her daughter to behave in such a manner. By placing the female in the back seat of the police vehicle rather than the cage straight away it allowed her mother access to her. Despite being told to leave the area by myself and my colleague on multiple occasions she did not listen, and was warned that if she continued with her behaviour then she could be arrested too. 

Conclusion 
Throughout this incident I learnt multiple lessons the first being how to identify and execute a Breach of the Peace in practice, a beneficial tool for me throughout my policing career. Secondly I learnt that I am always in control of the incident and it is my decision who goes where as I have a responsibility to safeguard, for example telling the female that the children were not to leave the address and they would be staying with their father. Thirdly, I learnt to put the NDM into practice, considering the legislative options available to me and my powers. Upon arrival at the first instance there were no offences so I had no powers to remove the female but due to my rapport and the confidence she had in me she voluntarily left the address. On the second occasion due to her heightened level of aggression my necessity test came into practice and I have powers for a Breach of the Peace. 

Action Plan 
I will use the experiences from this incident to progress in my policing career, should I face a similar incident again I think I am more than capable of dealing with it. I would again separate booth parties initially to obtain a detailed account from both in order to ascertain what has happened allowing me to gather as much information for me to progress through the NDM and make my decision accordingly. The most important lesson I will take with me through my career is that looking back I should have placed the female in the cage straight away while trying to diffuse the situation rather than the backseat. In doing this the situation would have de-escalated quicker and allow me to have more control.

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Description 
During a night shift I was tasked to attend a persons address in order to discuss a matter that they had reported to police. This was not an immediate response call due to the nature of the call it did not pose enough risk in order to be categorised as in need of an immediate response from officers. Upon arrival at the address I was welcomed into the property by an elderly male who appeared to be fragile in his demeanour. He introduced myself and my tutor to his wife who again was elderly and fragile. 

I asked them if it was ok if I sat down as I felt this was polite and making me more approachable and showing them that I was going to give them my full attention and listen to their concerns. It is important to manage the needs of different communities as the needs of one may not reflect the needs of others, effective communication shapes service delivery towards the needs of the public and the way in which police communicate should be proportionate to the requirements of different communities (College of Policing 2020). 

I listened to them and allowed them to explain to me fully what had happened before I spoke, I wanted them to feel that I was allowing them their opportunity to explain the situation to me. The male stated that they have been having ongoing issues with their neighbour who lives in the property directly attached to theirs; the local neighbourhood team are aware and have previously attended the address to provide words of advice as requested by the victims. 

The female however states that on this occasion at roughly 22:30 hours she was sitting watching the television in her living room which is at the front of their property when she heard a male voice shouting abusive and insulting words. They stated that the male always arrives home late in the evening and purposely parks his van away from his property so that he has to walk pas theirs in order to get to his property. The victim believed that he was under the influence of alcohol at the time as she states he regularly has a few drinks down the local pub after work. The female then informed me that they had previously been advised to install CCTV cameras at their property which they had and upon reviewing the CCTV footage she could identify the male as the next door neighbour, which I too viewed. 

It was obvious from speaking to the two individuals that this has caused them to be alarmed and distressed because this was now an escalation from their previous incidents, and the words used were unkind. They are both vulnerable and explained to me that they are both registered disabled and have a long list of health concerns and that matters such as this were only adding to their ill health, they felt nervous and intimidated within the confides of their own home. 

The victim believed this to be aimed at her although it could not be proved she still heard the words spoken and it is an escalation from previous incidents involving both parties, therefore was treated as a Section 5 Public Order offence under the Public Order Act 1986 (Home Office 2020). 

I asked the victim how she would like to proceed in relation to this matter as it is important to be victim lead and explain all the options available to them. She stated that the previous words of advice has not resolved the issues and she wanted a more formal action to be taken. However, stated that due to her and her husbands ongoing health issues she was not willing to attend court and that she wanted the matter to be resolved as quickly as possible, she did not want the neighbour to be arrested and she didn’t want the situation to escalate further. 

Based on this I felt the Restorative Justice approach was a suitable disposal option for this victim as it is a formal notification without the court process which is what the victim wanted and due to their vulnerabilities police action had to be taken to reassure them.
Restorative Justice is a disposal available to police to prevent conflict and repair harm by enabling people to communicate and recognise their actions affect others and hold them to account (Restorative Justice Council 2020).

I explained the process to the victim in great detail to which she was happy to proceed. I then went next door and spoke to the offender who was reluctant to speak to me initially, I remained impartial and asked for his view point to which he denied such accusations. He refused to sign my pocket note book entry admitting to such behaviour but was advised that this would now be against his name on police systems and strongly advised to keep his distance as much as possible from his neighbours so that no further instances occur, should this happen he will not be eligible for the Restorative Justice Approach. 

Feelings 

When I was first tasked to attend the call having read the circumstances I instantly felt concerned for the victims because they were elderly and should not be subject to such behaviour within their own home. However, I remained impartial and professional as you never know the full circumstances until you speak to the persons involved and obtain full details as sometimes information passed can be misconstrued. Upon arrival at the address I realised that the victim and offender lived in adjoining properties so I wanted to find out exactly what had happened as I was thinking about safeguarding concerns as they lived in such close proximity to each other. 

The victims explained to me how they have previously had bad experiences with police and they did not have much confidence in police. As a result, I felt I had to do these victims justice and bestow trust and confidence in the police again and because of this in turn I felt apprehensive as I wanted to provide them with a high level of service. I could see by looking at the expressions on their faces that they were previously disappointed and now concerned. 

I felt that I had dealt with the situation appropriately and the victims were satisfied with my actions as they were proportionate given the circumstances. The offender understood the severity of his actions and despite him not agreeing to sign my electronic pocket note book he really took on board what I was saying to him. I strongly fell that all persons involved in this incident were treated in accordance not the victim code and the policing code of ethics. I showed all the upmost respect and curtesy and a high standard of care by acting ethically as this is how I would want to be treated if I were a victim of crime. 

I felt that my tutor was happy with the way I approached the situation and my use of discretion in opting for the Restorative Justice approach, I was able to identify that this was the best option for the victim due to them not wanting the male arrested but wanted it to be escalated from words of advice. 

Most importantly I felt that it was imperative to take time the time and listen and provide them with the time they deserved to explain to me fully their feelings, genuine listening has become a rare gift in this high-tech high-speed word we find ourselves living (Schilling 2012). By allowing them all the victim to have input in deciding the course of action allows them to have a sense of control over the situation. I treated her with the upmost respect and compassion, this was for her to feel supported by me and confident in the actions I chose to take, this in turn will build her confidence in the police.

Evaluation
 
Looking back at this incident I think that my decision to use the Restorative Justice approach was necessary and proportionate due to them not willing to attend court but still requiring formal action. I took ownership of the situation and delivered a high standard of service to the victim whilst adhering to the victim code and the policing code of ethics. 

My level of communication, professionalism and compassion was consistent throughout and this is critically important in order to build report with the victim. As we are victim lead I accommodated the victims wishes and offered her further support to which she accepted, I did this by completing a Public Protection Notice (PPN) form and a Victim Referral Support form (VRF). These referral allow a victim to receive further support that goes beyond the initial contact of the police constable they can often include working with partner agencies. Subjects in crisis often become fixated and their cognitive tunnel vision prevents them from recovery (Miller 2006), practical support such as these referrals will allow them to progress in their healing process. Additionally, in order to provide the victim support going forward I tasked the Neighbourhood Policing Team (NPT) to make them aware of the ongoing issues and regularly patrol the area to reassure the victim. 

Upon reflection, what did not go so well was dealing with the suspect, I would have liked the male to sign my EPNB. Despite stating that he was not willing to sign the Restorative Justice (RJ) process as he was adamant he had not done anything wrong I still completed the entry and selected refuse to sign. In response to this, I could have shown him the CCTV however, the CCTV had no audio. The male was advised that even though he refused to sign it has been formally recorded, I could tell it had impacted on this male. 

Analysis
This incident went well and I received a positive result from the victim because throughout this I applied the victims code to my rationale and when considering any safeguarding concerns I had for the victim. The code sets out the minimum level of service that victims should receive from the Criminal Justice System (Victim Support 2020). I kept the victim updated on the outcome and referred them to relevant services for further support. I also explained to the victim about special measures when she informed me that she did not wish to attend court but she was certain this was not the route she wished to take. By respecting the victims wishes I was abiding by the policing code of ethics showing her that she could trust in me. 

My communication with the victim was good I spoke clearly and used terminology that she and her husband would understand, I sat down to make them feel more comfortable with my presence and had a conversation about their dog which is a common interest to make them feel more relaxed. My report with the victim meant I was approachable and they were comfortable building their confidence in the police. Dinisman and Moroz (2017) state that emotional support and a single point of contact is the most common need of victims of crime. 

I decided to complete the PPN, VRF and tasking NPT because it is important as it engages partner agencies and provides reassurance to the victim that their matter is being dealt with accordingly even after I leave their address. It important for the victim to feel that we are taking this matter seriously despite her not willing to attend court, no one should have to deal with the trauma of crime alone and it is important to me that victims know that (Home Office 2018).  

I remained impartial throughout and I was able to engage with both parties as a result of this. The male at first was reluctant to speak to me but due to my calm and friendly approach he spoke to me regarding the matter. He was initially aggressive and refusing to speak to me but this was quickly overturned as I explained to him what I wanted to speak to him regarding. The male went on to explain to me his point of view and stated that he would not be willing to sign the RJ,the CCTV was not audio capable so I was unable to put this to him but the victim had identified from CCTV it to be him. Despite being unable to get the male to sign I made him understand the severity of the situation and explained that should this happen again he could place himself in a position of being arrested. 

Conclusion 
As a result of attending and dealing with this incident I learnt that it is always best practice where practicable to obtain signed RJs from both parties and if one is not willing to engage then enter it into my EPNB and select the refused to sign option. I think that this situation could have been made more positive had the male agreed to sign my EPNB, despite this the victims were satisfied with the result. They were made aware should this happen again then the appropriate action would be to progress to an alternative disposal available to police such as Voluntary attendance at the police station to be spoken to under caution or arrest. 

This incident may not have even occurred if the male had listened to previous words of advice, but the male understands now that his behaviour is having formal consequences which if needs be can be escalated using the methods detailed above. Most importantly this was a key incident for me as I was able to put into practice explaining to victims the RJ process and what it involves, I had alternative options available to me but I recognised that this was the most appropriate given the circumstances. RJ is an important and an appropriate tool in policing should the victim wish to take this route. 

Action Plan 
If throughout my career I was to be faced with a similar situation, I would comfortably know how to manoeuvre my way through the RJ process. It was a positive experience with many learning points for me that I can only improve upon. This is a perfect tool if someone wants formal action but is not willing to attend court providing the offence is suitable for this process.

One thing in which I would concentrate on a little more is explaining to the victim about the referral forms, I did do this however but going forward I would explain a little more. I would also be more confident when asking to speak with the subject, his immediate aggression towards me was not appreciated and I would have made him more aware of this, there is a technique to being friendly but making sure they know it is a serious matter. I would continue to treat the victim as I did with compassion and providing a high standard of care whilst adhering to the victims code and code of ethics as the victims code assists victim in navigating their way around the criminal justice system which can often be complex (Criminal Justice Joint Inspection 2015). 












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description
One afternoon when conducting mobile patrol in the company of my tutor an immediate response call was passed over the radio asking officers to attend the old bus station in Port Talbot as there was a report of two females being threatened by two males whilst holding knifes up towards their throats. It was later established that these female victims were fifteen years old and the male offenders were thirteen years old. The victims were able to identify a member of the gang of youths who approached them as they all attend the same comprehensive school, from their initial identification officers at scene were able to establish the two individual who had threatened the victims. 

Due to the very nature of this incident a full firearms authority was authorised, myself and my tutor assisted firearms officers in an area search for the outstanding suspects as they had fled the area. One of the youths was located by firearms units in his home address in the company of his mother and the second youth was located back at the bus station by a Police Community Support Officer and was shortly met by a firearms unit, myself and my tutor. 

The male was searched under Section 1 of the Police and Criminal Evidence Act 1984 by a male firearms officer which resulted in negative, no weapons were found to be in this youths possession. I arrested the youth on suspicion of affray and possession of an offensive weapon. I handcuffed the male to the rear having used the National Decision Making Model (NDM) for safety of myself and my colleagues as the allegation of a knife was made it was imperative to take all the necessary measures to protect officers at the scene. The youth was placed in the rear of the police vehicle and conveyed to custody where his detention was authorised for a prompt and effective investigation to commence. 

I interviewed both the youths in relation to this matter, the first interview consisted of the suspect and his dad as his appropriate adult and the second suspect has his mother as his appropriate adult and a solicitor present. Both provided different accounts of what had happened and both tried to pass the blame onto the other. Both denied having a knife in their possession but stated that it was in fact the other to be in possession of a knife. 

I submitted a bail application for both of the youths outlining their bail conditions which were approved by the Inspector. As a result both youths were bailed pending further enquiries as there was outstanding witnesses that needed to be spoken to in order to establish if they had seen anything of evidential value. All relevant enquiries and documentation has since been completed and the file has been sent off to the Crown Prosecution Service (CPS) and I am awaiting a charging decision, whilst awaiting this advice the boys have since been further bailed. 

Feelings
I was concerned that such an incident was taking place as it posed a real threat to persons and officers safety. When I saw the two youths I was shocked and saddened to see how young they were and being involved with knife crime. Throughout the United Kingdom knife crime is a great issue and for me this confirmed the true devastating scale as they were just 13 years of age. Dearden (2020) states that knife crime has reached a record high in England and Wales and describes this as an epidemic. As a result I felt that I had to try and educate these persons involved of how serious this matter was and I did so when I spoke to every witness. Additionally, as all persons involved all attended the same school it was crucially important to make the school aware of the incident as they now had two students on bail with conditions attached. 

It was important to establish what had happened by investigating all lines of enquiry under the Criminal Procedure and Investigations Act 1996 (CPIA) as this was a traumatic experience for the victims and they should not be subjected to such behaviour and be in fear for their lives. When the initial call came in I felt apprehensive about what I was going to be faced with and instantly feared for mine and my tutors safety. Despite carrying appointments for our safety knowing someone to be in possession of a knife it can be a scary thought as I did not know what to expect based on the initial text of the call. 

When dealing with an incident like this there is no room for officer discretion and I felt that my decision to arrest was necessary and proportionate given the circumstances. These males needed to be interviewed under caution, therefore I had a necessity to arrest. I feel that the approach I used to deal with this incident was effective and I had done all I could with regard to investigating the offence before sending the file off to CPS for a charging decision. I made the youths feel comfortable with me as they had never been arrested before they told me that they were frightened and it was clear to me that they were once within the custody suite as it can be an intimidating environment. I tried to use language that they would understand and answer any questions or concerns that they had as best I could. 

Overall I feel that I dealt with this incident to the best of my ability with the victims at the heart of the investigation, I did what was expected of me by my tutor, took control  of the situation and felt my decisions were appropriate in these circumstances. 

Evaluation
I think that my decision to arrest was necessary and proportionate using reasonable force under Section 3 of the Criminal Law Act 1967 in order to do so, the youth I arrested was complaint so this made the handcuffing element simple for me. I used the National Decision Making Model from the very moment I received the information whilst asked to attend the call, my decision to cuff to the rear was based on the NDM. 

I am the Officer in the Case but also the Interviewing officer of both suspects, upon reflection I believe to which  my tutor confirmed as he was present in the room for both that my second interview was much better than the first. It was a far more fluid process and I felt more relaxed with the questioning phase. Throughout their time in my company I adhered to PACE 1984 but most importantly I treated them with kindness and respect as I am impartial.  

[bookmark: _GoBack]Throughout my investigation I have adhered to the CPIA 1996 ensuring I investigated all lines of enquiry in order to remain impartial throughout. I considered the CPIA 1996 when completing my bail application and imposing the bail conditions. I think that the bail conditions allowed the victims and their parents to feel reassured that these boys were not to have any form of contact with their children and that police were taking this matter seriously and build their confidence in the police. My communication with all involved has been very good I used appropriate communication when dealing with the young suspects and I have been communicating regularly with the victims parents providing them with updates as to what stage the investigation is at. 

What did not go so well was the fact that all of these children attend the same school and although bail conditions were attached to the young boys and they were warned of their consequences should they breach their bail conditions they were still young and it could easily be done either purposefully or accidently whilst in school. Looking back although the school liaison officer was aware I would have paid a visit to the school myself and spoken to someone and explained the importance myself of these bail conditions this would have provided me with peace of mind that I was doing all I could for these victims. 

My first interview was almost robotic I became fixated on asking my structured questions when I could have taken a more fluid approach, which I learnt and applied in the second. In addition to this the first interview room which I took the suspect and his appropriate adult into the audio recorder was broken and I was unable to use so I apologised and had to find another available interview room and ask them to move rooms this I found to be unprofessional. 

Analysis
My initial response when dealing with this incident was good as I was aware of severity and safety concerns regardless of the offenders age there was no room for officer discretion. Mullins (1993) states that within the public sector there is a demand for uniformity of treatment, regularity of procedures and accountability this can limit the degree on ones level of discretion. A person should never be subjected to fear for their lives and I had responsibility to safeguard these victims. I recognised that I had no alternative but to arrest in these circumstances as these boys needed to be interviewed under caution about their alleged actions.

The NDM is an integral part of everyday poling and is constantly spinning in my head when making decisions, I decided to handcuff to the rear for the safety of all involved and in light of recent tragedies where a custody sergeant was shot and sadly killed by a handcuffed prisoner (BBC News 2020). One can never be too careful and must dynamically risk assess every situation especially when involving violent crime which in this instance I did so. The boy was so frightened and intimidated by the firearms officers he was more than compliant the whole time he was in my care. 

The victims were able to identify one other youth present at the scene, I attended his address to obtain a witness statement from him on the night of this incident. Upon speaking to this person he provided me with a list of approximately ten persons who may have been witness to this incident and stated that he was in their company earlier on that evening. I attended the address of each of these persons and spoke to them in the presence of their parents about this incident. All confirmed that they were out playing on this evening but none were witness to the incident. By doing this, I have shown that I was adhering to the CPIA 1996 by investigating all lines of enquiry in a criminal investigation (Home Office 2020). The CPIA 1996 should be seen as a legal set of responsibilities that run through the investigation from the moment it begins (Bryant and Bryant 2018). 

The victims and their parents fully supported police prosecution and provided statements that I was able to put to the boys in interview and obtain their version of events. Having these statements allowed my interviews to be comprehensive as they gave detailed accounts with descriptions and words spoken by the suspects. I was able to pose questions to them based on these statements but also their responses allowed me to probe further using both open and closed questions. My interview was lawful as I followed the aide memoir and they were treated according to PACE whilst in my care. They had their legal rights explained to them in the presence of appropriate adults and solicitor and I acted in line with the Policing Code of Ethics at all times. The second interview was my best to date as I was more relaxed and looking back by me being more relaxed it made the young boy feel more relaxed. I made sure that the sure that the all material obtained was recorded in a durable form such as police systems and the interviews were recorded as stated in the CPIA 1996 (Bryant and Bryant 2018).

Conclusion
As a result of being the OIC in this case and having dealt with the incident from the very beginning I have learnt the full process from arrest obtaining statements, interviewing the suspect completing a bail application building a file to go to CPS and updating the victims.  This has been a very good lesson for me to guide me through my career.  Despite both boys providing different accounts and blaming each other they both understood how serious this matter was and from their accounts it suggested that someone on this afternoon was in possession of a knife, however, actions and intentions were not clarified by the boys in interview. 
  
I have now had first hand experience of dealing with the public health crisis that is so widely reported on and to see their ages I now appreciate how much of a concerning issue this is within the UK.  When dealing with such matters and in light of news reports where officers get injured it is imperative for your own and colleagues safety to place this person in handcuffs at your earlies opportunity. It is equally important to follow the CPIA 1996 in order to provide a detailed and impartial investigator. Despite no weapons being recovered by police as these were discarded and not located there is corroborating evidence to suggest that these boys were in possession of a weapon on the afternoon in question it was only once police were involved did they understand the severity of their actions. I felt comfortable in my knowledge of the legislation and my powers through out this whole incident and my tutor could recognise this too, the knives were classed as offensive weapons because of the threat they made using them, what were their intentions?

Action Plan 
If I were to be faced with a similar incident again of such nature I would feel confident in the legislation and my powers. As a result of this I would always cuff the person at my earliest opportunity for safety purposes. Going forward with interviewing I learnt a lot during my second interview that I will take with me through my career, I was far more relaxed and I was able to conduct the interview incorporating a solicitor and an appropriate adult, this really built my confidence going forward. 

I would continue to treat people as I always do with respect and carry out my duties according to the code of ethics this ultimately is the best way to build public confidence. Having the opportunity to complete a bail application so early on in my career I find an honour that my sergeant trusted me to deal with quite a complex incident and be the OIC. Dealing with incidents such as this only help build my confidence both in the field and with the administration aspect of my role. Finally, I would continue to follow the CPIA 1996 as this is crucial to investigations to allow them to be fair as the legal system is based on the approach of innocent until proven guilty. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


Interviewing of suspects






	


Once independent patrol status is achieved I will be asking if I can deal with the prisoner should there be one on my shift. Also, during my hub attachment.
	


My sergeant, and hub tutor. 
	


6 – 12 months. 

	




Use of appointments other than handcuffs.





	


Having confidence when dealing with conflict and when independent, I will be dealing with more conflict individually.
	


Colleagues and myself. 
	


6 – 12 months. 

	



Continuing to apply the legislation and gain confidence in my knowledge of legislation and police powers. Being able to apply this knowledge and police powers when asked of me without doubting myself. 







	


Continuing to read and apply the legislation and powers such as PACE 1984. By dealing with a wide range of incidents and putting myself forward to deal with a variety of incident will allow my professional development to progress. 
	


Myself in terms of self-discipline, both my colleagues and sergeant if I need to ask any questions. 
	



6 – 12 months.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Lowri White (Learner, Electronic signature or type name)
 
Date: 25/11/2020
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