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Written Report
Introduction
This report will outline the key skills required to become a Domestic Abuse Support Worker (DASW). This role has been selected due to the significant impact of domestic abuse within the United Kingdom, with approximately 1 in 5 individuals experiencing some form of abuse during their lifetime (National Centre for Domestic Violence, 2024). Domestic abuse is recognised as a major public health and social issue, encompassing physical, emotional, sexual, financial and psychological harm.
DASWs play a vital role in supporting victims by providing guidance, emotional support and practical interventions to promote safety and recovery. This report will explore the importance of the role, evaluate the key skills required, and analyse strategies that can be used to further develop these skills in professional practice.

Description of, and Background to, Domestic Abuse Support Worker in Healthcare
Domestic abuse remains widely underreported, despite a police call being made approximately every 30 seconds in the UK (National Centre for Domestic Violence, 2024). Many victims do not seek help due to fear, stigma or lack of awareness of available support. When incidents are reported, victims are often referred to specialist services where DASWs provide immediate and ongoing support. 
The role of a DASW is to deliver both practical and emotional assistance, ensuring the safety of victims and their families through risk assessment, safeguarding and safety planning. This may involve crisis intervention, signposting to appropriate services, and ongoing case management. A key responsibility is identifying levels of risk and implementing strategies to minimise harm, particularly where children or vulnerable individuals are involved.
In addition, DASWs must work within legal and safeguarding frameworks such as the Domestic Abuse Act 2021 (Gov.uk, 2021) and multi-agency safeguarding procedures. The role requires a range of skills, including knowledge of domestic abuse, empathy, communication, advocacy, collaboration and cultural sensitivity, all of which contribute to effective and person-centred support.

Evaluation of the Skills Needed for Domestic Abuse Support Worker in Healthcare
Advocacy is a fundamental skill when working with victims of domestic abuse, as DASWs often act as the individual’s voice during times of crisis. The National Association of Social Workers’ code of ethics highlights the importance of promoting social justice and supporting individuals to meet their basic needs (Regis College Online, 2023). In practice, advocacy involves ensuring that victims understand their rights, are able to access appropriate services, and are supported through complex legal processes.  For example, a DASW may accompany a victim to court proceedings, helping them feel safe and confident in engaging with the legal system. Without effective advocacy, victims may struggle to navigate services or may disengage entirely, increasing their risk of further harm. Therefore, advocacy is essential in empowering victims and promoting positive outcomes.
Collaboration is equally important, as supporting victims of domestic abuse often requires input from multiple agencies. These can include the police, social services, healthcare professionals, housing providers and the legal system. Effective multi-agency working ensures that support is coordinated and that all aspects of the victim’s situation are considered.  For instance, a DASW may liaise with the police to arrange safe communication methods if it is unsafe to visit the victim’s home. They may also work with schools to assess risks to children or share information with healthcare professionals to ensure appropriate support is provided. Without effective collaboration, there is a risk of fragmented care, which could leave victims vulnerable.
Cultural sensitivity is another essential skill in domestic abuse support. Cultural beliefs and values can significantly influence how individuals perceive and respond to abuse. In some communities, domestic abuse may be viewed as a private matter, and disclosure may result in shame or social exclusion. Demonstrating cultural awareness can help build trust and encourage victims to engage with support services (Huntley et al., 2019). Additionally, cultural factors can create further barriers, such as fear of deportation, language barriers or pressure from family and community members to remain in the relationship (Chowdhury and Winder, 2022). Without cultural sensitivity, a DASW may misinterpret behaviours or make judgemental assumptions, which could damage trust and hinder effective support. These skills are therefore interconnected and essential in ensuring safe and appropriate interventions.

Strategies to Improve the Skills for Domestic Abuse Support Worker

Improving skills in advocacy, collaboration and cultural sensitivity is essential for DASWs to provide effective support. One key strategy is ongoing professional training and development. Training programmes focusing on domestic abuse, safeguarding and cultural awareness allow practitioners to develop knowledge and confidence in their role. For example, cultural competence training can help a DASW understand how beliefs around honour or gender roles may influence a victim’s willingness to seek help.
According to Skills for Care Act 2020 (Skills for Care, 2023), continuous professional development ensures that practitioners remain competent and responsive to the needs of diverse populations. This strategy is effective because it provides up-to-date knowledge and practical skills that can be applied directly in real-life situations. However, training alone may not be sufficient unless supported by practical experience.
A second strategy is multi-agency working and information sharing. By actively engaging with other professionals, DASWs can strengthen collaboration skills and improve outcomes for victims. Regular meetings, case conferences and shared safeguarding plans enable professionals to exchange information and coordinate support effectively.  For example, a DASW may work with the police to arrange alternative locations for interviews where a victim’s home is not safe. The Home Office (Home Office, 2022) highlights that coordinated responses are essential in reducing harm in domestic abuse cases. This approach ensures that no single professional is working in isolation and allows for a more comprehensive understanding of risk.
A third strategy is reflective practice and supervision. Reflective practice involves reviewing experiences, identifying strengths and areas for improvement, and applying learning to future situations. Supervision provides a supportive environment where practitioners can discuss challenges and receive guidance.  For instance, a DASW who recognises they may have unintentionally judged a victim’s decision can reflect on this and develop a more culturally sensitive approach. The Open University (2018) (Finlay, 2008) emphasises that reflective practice improves professional judgement and reduces bias. This strategy is particularly valuable as it promotes self-awareness and continuous improvement.
These strategies were selected because they address key areas of development: knowledge, teamwork and self-awareness. When combined, they enable DASWs to deliver more effective, person-centred support and reduce the risk of harm to victims.

Conclusion

In conclusion, advocacy, collaboration and cultural sensitivity are essential skills for Domestic Abuse Support Workers in ensuring the safety and wellbeing of victims. These skills enable practitioners to deliver effective, person-centred support while managing complex situations and working within multi-agency frameworks. By developing these skills through continuous training, partnership working and reflective practice, DASWs can enhance professional competence and improve outcomes for victims. Ultimately, a culturally aware and skilled approach is vital in empowering individuals to seek support, reduce risk, and move towards safer and more stable 
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