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[bookmark: _GoBack]Health and social care professionals are an integral part of the economy and play a key role in supporting the wellbeing and safety of individuals and the community, and in providing quality care.  Registered nurses are also part of the health and social care profession. They are responsible to provide quality medical treatment and care to the patients by working with the other healthcare professionals (Pueyo-Garrigues et al., 2022)  For being a registered nurse, one need to have a combination of interpersonal skills (communication skills being empathic, writing skills, time management etc.), technical knowledge (patient assessment, medication administration etc.) and professional judgement (clinical reasoning, evidence based practice, accountability and ethics) (Sheikhi et al., 2016).
[bookmark: _Toc232528989][bookmark: _Toc232528860][bookmark: _Toc235286081][bookmark: _Toc235284580][bookmark: _Toc235530604][bookmark: _Toc235534716]Role of a Registered Nurse:
A nurse is a healthcare professional who cares for patients in hospitals, clinics, and other settings. They work with people of all ages and with health problems, ensuring patients receive the care they need (Flaubert et al., 2021). The role and responsibilities of a registered nurse include:
· Evaluating the psychological and physical condition of the patient. 
· Managing prescriptions and medications.
· Supervising how patients are doing and recording observations. 
· Helping patients and their families feel better emotionally.
· Educating patients about their physical and mental health and their treatment.
· Working and collaborating with doctors and other healthcare professionals.
· Maintaining patients’ safety and privacy (NMC, 2018).
For example, if a nurse is caring for a patient who just had surgery, they need to monitor the patient’s vital signs, administer medications, watch for any problems, and provide a proper report to the healthcare team. 
[bookmark: _Toc232528990][bookmark: _Toc232528861][bookmark: _Toc235286082][bookmark: _Toc235284581][bookmark: _Toc235530605][bookmark: _Toc235534717]Essential skills needed for the Registered Nurse:
[bookmark: _Toc232528991][bookmark: _Toc232528862][bookmark: _Toc235286083][bookmark: _Toc235284582][bookmark: _Toc235530606][bookmark: _Toc235534718]Communication Skills:
Effective communication is very important in nursing. It helps provide safe, effective, and patient-centred care. It helps nurses check what patients need, share medical information, and work together with families and other healthcare team members (Purdue Global, 2024). Furthermore, effective communication improves patient satisfaction and outcomes by ensuring information is shared accurately, reducing medication errors, and strengthening teamwork among doctors and nurses. On the other hand, bad communication can cause confusion, missed or late care, and higher risks in treating patients.
Strategies to Improve Communication Skills:
1. Active Listening:  Active listening is characterised by listening to patients, asking the patient questions, repeating facts back to the patient with questions about them, and then responding to them. 1. Learning Active Listening: Active listening is characterised by listening to patients, asking the patient questions, repeating facts back to the patient with questions about them, and then responding to them. This skill allows the nurse to get accurate information about what the patient is concerned about, minimise miscommunication, and establish a therapeutic relationship of trust and empathy. Active listening also has other benefits, including improving the assessment of the patient, aiding in clinical decision-making and facilitating patient-centred care (NMC, 2018).
2. Communication Seminars: Communication seminars enhance verbal and non-verbal communication skills of the nurses by role play, case discussion and feedback. These activities build patient confidence in communication with patients, families and the multi-disciplinary team, resulting in better information exchange, reduced miscommunication and safer, more coordinated care. The need for ongoing communication training is recognised as essential to provide safe, compassionate and effective healthcare (NMC, 2018).
3. Seek feedback from supervisors: Nurses can find and work on areas in their communication that need improvement by receiving regular feedback from supervisors. Support for constructive guidance on explaining procedures, addressing patients' concerns, and working collaboratively with colleagues helps nurses improve their communication and enhance their professional confidence (Kourkouta and Papathanasiou, 2014). Feedback in everyday work improves communication, teamwork and promotes safer, better care for patients (NMC, 2018).
[bookmark: _Toc232528992][bookmark: _Toc232528863][bookmark: _Toc235286084][bookmark: _Toc235284583][bookmark: _Toc235530607][bookmark: _Toc235534719]Analytical and Critical Thinking:
In nursing, analytical thinking skills are very important for checking on patients, making quick decisions, and providing good care during emergencies. These skills help keep patients safe by identifying problems early, focusing on the most important care, and reducing medication errors through careful checking and sound decision-making (Papathanasiou et al., 2014). They also encourage working together and clear communication among different professional teams. On the other hand, not using analytical thinking can cause delays in treatment, mistakes in care, and lower quality of patient care.
Strategies to Enhance Critical and Analytical Thinking:
1. [bookmark: _Toc232528993][bookmark: _Toc232528864]Reflective Practice: Reflective practice allows nurses to examine past nursing experiences critically for what was effective and what could have been done differently. Analysis of decisions, communication and patient outcomes provides nurses with insight into practice. Reflection underpins clinical judgement and evidence-based decision making, enabling nurses to make appropriate decisions in similar situations (NMC, 2018; Schön, 1992).
2. Simulation-Based Training: This allows nurses to practise clinical judgment and problem solving in simulated clinical situations without compromising patient safety. Nurses are taught to assess a situation, prioritise interventions and evaluate the effects of their decisions on the situation through simulated emergencies and structured feedback. Studies show that simulation has a positive effect on critical thinking, increases confidence and clinical competence, and can prepare nurses for real-life decision-making (Cant and Cooper, 2010).
3. Continuing Professional Development (CPD): Continuing Professional Development (CPD) is a process which allows nurses to keep and develop their clinical knowledge by engaging with continuous education and training. Learning current evidence-based guidelines, new healthcare practices and technologies improves nurses' capacity to assess patient data and make the right interventions. CPD is vital to uphold professional competence, enhance clinical judgement, and ensure quality and safe patient care (NMC 2018).
[bookmark: _Toc235286085][bookmark: _Toc235284584][bookmark: _Toc235530608][bookmark: _Toc235534720]Empathy and Compassion: 
Empathy and compassion are important skills in nursing. They help nurses understand how patients feel and give them the support they need. These skills are very important for keeping patients safe, helping them explain their symptoms clearly, and making better choices in their medical care. They help prevent medication errors by ensuring healthcare workers communicate and work well together, which improves patient care (RCN Foundation, 2023). On the other hand, not having these skills can make people trust each other less, cause problems in communication, and lower the quality and safety of care.
Strategies to Enhance Empathy and Compassion:
1. [bookmark: _Toc232528994][bookmark: _Toc232528865]Patient Centred Care Training: Patient Centred Care Training helps nurses to understand patients' values, preferences and individual healthcare needs. Case studies, role play, and communication exercises help nurses gain empathy and sensitivity, provide patient-centred care, and promote partnership working. Evidence has demonstrated that patient-centred training has a positive effect on therapeutic relationships, satisfaction and quality of care (NMC, 2018).
2. Reflective Journaling: Reflective journaling is designed to help nurses analyse the experiences and interactions that they have with patients, and to think about how their attitude, behaviour and communication might be affecting patients. Regular reflection contributes to emotional awareness, increases empathy and assists nurses to reflect on their own ways of developing and improving, thus fostering more compassionate, patient-centred care (Schön, 1992; NMC, 2018).
3. Exposure to Diverse Patient Experiences: Providing care for patients from various cultural, social and religious backgrounds increases nurses' knowledge of the beliefs, values and preferred methods of communication for diverse populations. This will create a valuable experience for nurses to lessen unconscious bias, build cultural competence, and offer more respectful, individualised care. Greater cultural awareness is also essential to ensure that care is provided to the needs and requirements of each patient, to improve therapeutic relationships, patient trust and health outcomes (NMC, 2018).
[bookmark: _Toc235286086][bookmark: _Toc235284585][bookmark: _Toc235530609][bookmark: _Toc235534721]Conclusion:
[bookmark: _Toc232528995][bookmark: _Toc232528866]Registered nurses are important in healthcare because they take care of patients and help them get better. They check patients, give treatments, watch their health, and work with other teams. Important skills include talking clearly, thinking logically, understanding others' feelings, and being caring. These skills greatly impact patient safety and the quality of care. To improve these skills, we need to keep learning, listen carefully, think about our experiences, and develop our abilities. As healthcare changes, nurses need to keep learning throughout their careers to stay skilled and provide care based on the best evidence
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