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Effective communication is the purposeful exchange of ideas, knowledge, and information in a clear and accurate manner. It ensures that the intended message is understood, promotes trust and collaboration, and leaves both the sender and receiver confident and satisfied with the interaction. According to Coursera (2024) Efficient communication refers to transmitting data, concepts, or opinions in a manner that ensures the message is clear and readily understood.  When it is successful, both the person sending and the person receiving the message feel understood and satisfied. This effective communication is vital in health and social sector to delivering safe, high-quality support. It allows professionals to understand each patient’s needs, build trust, and ensure individuals feel respected and involved in decisions about their care. The Absence of this communication skill can be linked to Mrs Mann case where she is facing poor communication between the organisation and her. In communicating with Mrs Mann and her family, it is essential to uphold the core principles of the Equality Act 2010. This legislation requires care providers to eliminate discrimination, promote equality of opportunity, and foster positive relationships between individuals. Mrs Mann’s personal information must be managed according to the Data Protection Act 2018 and UK GDPR. Following these rules keeps her details safe, ensures they are used fairly, and protects her privacy.

Effective communication is very crucial in a term of   healthcare where communication is a key between the patient and the care professional. It plays a crucial role in healthcare because it strongly influences patient safety, treatment success, and the overall standard of care. Additionally, Communication is key to providing safe. Care guides understanding.






Clear communication prevents errors, ensures care plans are followed, and helps service users feel valued. Effective communication improves teamwork too when staff share information well, they work together more smoothly, reduce stress, and create a respectful, supportive environment. According to my learning cloud (2025) efficient communication in care services is fundamental to person‑centred practice, ensuring that providers, individuals, and families clearly understand needs, preferences, and treatment plans. Effective communication with service users and their families must be grounded in the principles of the Equality Act 2010. Such an approach ensures that communication remains clear and informative while also being inclusive, respectful, and firmly aligned with person‑centred care. The Equality Act 2010 seeks to eradicate discrimination, promote equitable opportunities, and encourage positive relations among diverse groups. Within the context of communication, these principles require practitioners to employ approaches that are inclusive, fair, and respectful, thereby ensuring clarity and fostering mutual understanding.   Under the Equality Act 2010, partiality is based on nine protected categories: age, disability marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation. Protecting these groups helps ensure fairness and equal treatment. inclusivity, and equal treatment across health, social care, and wider society. However, in the context of Mrs Mann the principle of effective communication is limited for Mrs Mann’s first language is Urdu; she speaks limited English. Recent concerns have been identified regarding inconsistencies in Mrs Mann’s care documentation. Additionally, a missed communication resulted in a delay in her medication adjustment. To receive a support from carer She need an effective communication in her case such as 
 person‑centred care: Excellent communication to helps carers understand Mrs Mann’s needs and experiences. She also needs Kind and open communication to builds trust with Mrs Mann and her family. Clear information helps Mrs Mann take part in her care decisions and keep control. Good listening and body language can ease anxiety and loneliness in care. Clear notes and talks keep the care team updated on Mrs Mann’s condition and plan. Moreover, Communication with Mrs Mann and her family should follow the Equality Act 2010 and use a clear model. Information must be shared in ways that are fair, respectful, and accessible to all. Everyone, including Mrs Mann and her family, should be treated as unique, with person‑centred care. Care teams must adapt communication, using tools like interpreters, sign language or visual aids when needed. Communication must be fair and free from discrimination or harassment. Communication should promote equality and respect, involving Mrs Mann’s family regardless of background. According to GOV.UK (2013) The Equality Act 2010 safeguards patients, families, and staff from discrimination in healthcare and beyond. It replaced earlier equality laws with one clear Act, making responsibilities easier to follow and protections stronger. For care teams, this means recognising and preventing unlawful treatment, ensuring that communication and practice remain fair, inclusive, and respectful of all individuals.


Good administrative skills are essential within professional practice, particularly in healthcare, because they underpin the quality, safety, and continuity of patient care. Accurate documentation, timely communication, and effective coordination ensure that every professional involved has access to the right information at the right time. This reduces clinical risk, prevents duplication or omission of care, and supports seamless transitions between services.
In the context of Mrs Mann’s care, strong administrative practice is central to delivering coordinated and person‑centred support. Clear record‑keeping ensures her preferences, needs, and clinical history are clearly understood across the multidisciplinary team. Efficient scheduling, referral management, and information sharing help maintain continuity, preventing delays or gaps that could compromise her wellbeing. Moreover, adherence to administrative policies and legal requirements such as data protection, consent, and accurate reporting ensures that her care remains safe, accountable, and professionally compliant. These require the application of the principle of data protection act 2018 and record keeping which are fundamental to professional practice, particularly within health and social care, as they ensure the safe, effective, and lawful management of personal information. Personal data must be processed under an authorised legal basis, treated impartially, and accompanied by accessible, comprehensible information for data subjects. According to National Library of Medicine (2017) The GDPR keeps the same basic approach as the previous Directive by setting general rules that apply to all personal data processing. These rules cover research and public‑interest archiving and apply to every type of personal data, including sensitive data. Furthermore, the principle of the data protection is Purpose Limitation where Data must be used only for specific, lawful purposes. Data Minimisation which consists of Collect only the smallest amount of data needed. Accuracy is Keep data correct and up to date. Storage Limitation is Retain data only as long as necessary, then delete or anonymise it. Integrity and Confidentiality Protect data with strong security to prevent unauthorised access or loss. And Accountability these Institutions are required to take responsibility for adhering to these principles and must be able to demonstrate that they are fulfilling them.
Also,policy frameworks in UK health and social care are grounded in statutory requirements who care draw on legislation such as the Health and Care Act 2022, the Care Act 2014, and the Data Protection Act 2018, shaping key areas like safeguarding, infection control, data protection, equality, and medicines management, and supporting dedicated frameworks for research. According to Health Research Authority (2016) The UK Policy Framework for Health and Social Care Research strengthen the research system by defining key ethical principles and responsibilities and providing the foundation for operational guidance.
Working with the physiotherapist, GP, and care staff is essential to providing safe, holistic, and person‑centred care for Mrs Mann. Her wide‑ranging needs require input from different professionals to support her health, mobility, medication, and daily living. Effective teamwork keeps care coordinated, prevents duplication, and ensures everyone works toward shared goals that prioritise her wellbeing. 
Each professional involved in Mrs Mann’s care offers different expertise: the physiotherapist supports mobility and fall prevention, the GP manages her medical needs, and care workers provide daily support and monitor changes. According to (Schot, et al., 2020) Professionals from different disciplines contribute in different ways, and these contributions can vary depending on the collaborative setting and the specific area of healthcare involved.  When they communicate well and share information, risks can be identified early and the care plan can be adjusted quickly, improving continuity and quality of life. Collaboration is strengthened through regular MDT meetings, clear communication, shared records, and respect for each professional’s role. Involving Mrs Mann and her family also supports person‑centred care.
Although challenges such as poor communication or unclear roles can arise, these can be reduced through agreed protocols, clear responsibilities, and training in interprofessional working. With shared goals and openness, professionals can deliver coordinated, high‑quality care for Mrs Mann.




Overall, Mrs Mann’s case shows how vital clear communication, strong administrative practice, and effective teamwork are in health and social care. Inclusive communication promotes dignity, trust, and informed choices, while following the Equality Act 2010 ensures fair and non‑discriminatory care. Accurate records and compliance with the Data Protection Act 2018 support safety, accountability, and consistent care delivery. Collaborative multi‑agency working also enables professionals to share expertise, manage complex needs, and provide person‑centred support. Although challenges can occur, these can be addressed through clear communication, agreed procedures, and shared goals. Together, these practices help achieve positive outcomes and enhance Mrs Mann’s quality of life.
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