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Introduction
[bookmark: _Hlk214273535][bookmark: _Hlk214273434]The following essay will discuss the working practices of social workers supporting homeless individuals. Social workers play a vital role in supporting and addressing their needs while promoting long term wellbeing and stability (Harris et al., 2025). Their work requires a compassionate person-centred approach that respects each individuals’ dignity and rights (Islam, 2024). A key aspect of their practice involves safeguarding, to ensure people are protected from harm, neglect and to ensure their safety within their living conditions (Cooper and Preston-Shoot , 2022). Effective support also relies on multi agency collaboration. Advocacy forms another significant role, ensuring that homeless people’s voices are heard, their rights are upheld, and they receive fair treatment when accessing services, housing and healthcare (UK government, 2025). This essay will explore these working practices that underpin effective social work for homeless individuals. 

Safeguarding
Safeguarding in homelessness includes several crucial elements aimed at protecting vulnerable individuals. 
Accessing and securing housing are challenges that add to homeless people’s vulnerability. Housing pathways include local authority homelessness applications and referrals to supported and specialist accommodation as well as private rented sector initiatives (Fitzpatrick et al., 2021). Sen et al., (2022) specifies that the availability of a limited housing stock can lead to social workers being in the ethical bind of having to make decisions between two or more vulnerable people who need support. Safeguarding includes undertaking housing needs assessments, safety planning and safeguarding interventions with rough sleepers. It is essential to support those vulnerable to abuse and exploitation and make challenging decisions regarding eligibility for temporary accommodation. To make these decisions, they conduct person-cantered assessments, identifying those most at risk, to create personalized housing plans. Social workers maintain confidentiality and apply legal knowledge during this process.
Physical health issues are more prevalent among people who are homeless due to the challenges they face with housing. For example, they may experience respiratory problems, cardiovascular diseases and infectious illnesses at a higher rate than the general population (Dawes et al., 2025). Social workers therefore undertake assessments, signposting to health care provision, including co-ordinating multi-disciplinary care plans. 
Mental health issues among the homeless are widespread. Depression, anxiety, and psychotic disorders are markedly higher than in the housed population and may even have contributed to homelessness or be caused by it (Barry et al., 2024). The role of the social worker therefore includes performing mental health assessments, ensuring access to specialist mental health services, and offering therapeutic support. The ethical conflict arises when trying to honour a person's choice while also adhering to professional responsibilities to safeguard their well-being. This tension between respecting autonomy and adhering to professional safeguarding responsibilities presents an ethical dilemma for social workers (Hansson and Fröding , 2021).
People who are homeless often have substance misuse issues and alcohol problems. According to Coombs et al., (2024) nearly 70% of participants consumed NPS (Novel Psychoactive Substances) with “Spice” being the most common. The role of a social worker is to reduce harm through empathetic outreach and working practices that improve safety. Key strategies include needle exchange, opioid substitution and Naloxone provision. Community empowerment and collaboration are vital for supporting individuals and improving health care outcomes (Omale, 2024). Social workers support people experiencing homelessness by connecting them with resources and advocating for their rights. They build trusting relationships, listen carefully to individual needs, and work with other agencies to provide the best possible care and support.
Social workers are required to navigate the tension between information sharing for safeguarding purposes and legal requirements for confidentiality and data protection. Social workers must also balance complex multi-agency information sharing arrangements while ensuring compliance with legal frameworks that protect individual rights to privacy and data security (Renuka, 2025). They need to ensure that they practice remains with The General Data Protection Regulation (GDPR) and Data Protection Act (2018).
The Care Act (2014) is central to safeguarding practices for homeless individuals in the UK, placing clear duties on local authorities to support needs while protecting adults at risk of abuse or neglect. The Care Act (2014) highlights the importance of a personal approach to safeguarding adults, making sure their well-being and outcomes are at the centre of support.

Multiagency Working
[bookmark: _Hlk214273820]Effective multiagency support for homeless individuals with complex needs is subject to barriers, such as engagement and the need for collaborative, cross-sector approaches. Complex needs are understood as surrounding mental and physical health issues, care needs, often rooted in trauma and life events (Dobson, 2022). Social workers are instrumental in improving connections and partnerships between professionals to ensure that services address homelessness effectively, with consideration of the surrounding issues (Hurs et al., 2025).
The Homelessness Reduction Act (2017) is the first significant piece of UK legislation in over two decades to address homelessness. Multiagency collaboration is vital component of the Act, ensuring a holistic, coordinated, person-centred response to the citizens in needs. This Act brought in a new duty on local authorities to prevent homelessness by intervening at an earlier stage, and to make provisions that are more tailored to individual circumstances to address homelessness. The Act extended the definition of being threatened with homelessness from 28 to 56 days, allowing more time for preventative action to be taken (Hurst et al., 2025). Under the Homelessness Reduction Act (2017), social workers help prevent homelessness by assessing individuals’ housing needs, developing personalized plans, and working with other agencies to find and secure suitable accommodation quickly. They provide advice, support, and coordinate early interventions to keep people safe and housed.
Conflict between agencies is a frequent challenge, which has a real impact on the efficiency and coordination of homelessness services. Interagency conflict has been identified as a significant factor that prevents effective interventions (Orr et al., 2025).  Conflict between many different services working within the homelessness sector in the United Kingdom can be reduced by improving communication and working together more effectively between organisations. Social care workers play a crucial role by coordinating between agencies, advocating for individuals’ needs, and ensuring that support plans focus on the person’s wellbeing and housing stability, helping to bridge these gaps and promote collaboration.
Advocacy
Advocacy is exceptionally important when working with people who are homeless, as many rely on different support systems like housing, healthcare, and social security (Harris et al., 2023). These systems can be confusing and difficult to access, so social workers play a key role in helping individuals navigate them, acting as guides and supporters every step of the way.
Social workers should see homeless people as the true experts of their own lives and experiences and should aim to empower them (Fook, 2022). They should listen deeply, respect homeless people’s experiences, and involve them in decisions about their housing and support. Social workers can empower individuals by focusing on strengths, helping people by encouraging peer support and supporting them to develop new skills (Barton et al., 2022). They also teach self-advocacy so that homeless individuals understand their rights and feel confident to speak up for themselves. This approach helps build trust and confidence, empowering people to take control of their own lives and futures.
The Equality Act (2010) is a crucial law in the UK that protects homeless people from discrimination based on important aspects of who they are, such as disability, race, gender, or age (Martin et al., 2024). Social workers use the Equality Act to help make sure services provide needed adjustments and to challenge unfair treatment or barriers which homeless individuals experience. This helps create fairer access to housing, healthcare, and other essential support, ensuring everyone is treated with respect and dignity.
A challenge for social workers is ensuring best interest, as it is difficult to find a balance between what homeless people need right now and what will help them in the long run. For example, social workers might struggle with whether to find immediate shelter for a homeless person or to focus on mental health care, addiction support, or building a path to lasting stability. It is important to keep the person at the centre of these decisions, respecting their right to make choices about their own life, while also understanding any vulnerabilities they may have (Harris J et al., 2023) Active listening is a fundamental working practice for social workers to build trust, understand individual needs and genuinely effectively advocate for best interest (Islam, 2024).

Conclusion
This assignment has discussed the working practices of social workers supporting homeless individuals, focusing on safeguarding, advocacy, and multiagency working. Safeguarding is crucial to protect people from harm and ensure safe living conditions (Cooper and Preston-Shoot , 2022). Advocacy plays a significant role in amplifying homeless individuals’ voices, ensuring their rights are upheld across housing, healthcare, and other services (UK government, 2025). Equally important is multiagency collaboration, which allows for coordinated and comprehensive support addressing the complex needs of individuals (Hurs et al., 2025). It is highlighted that social workers play a vital role in protecting homeless people through their working practices. As a result, the key to successful outcomes lies in safeguarding, collaborative working and advocacy with social workers taking a holistic approach. This addresses all the needs of homeless people, promoting safety, dignity, and long-term stability.
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