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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 13/04/2026 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The purpose of the visit was to review a care and support plan, in particular direct payment hours which were used to attend a performing arts school. When reviewing a care and support plan, the main legislation used is the Social Services and Wellbeing (Wales) Act 2014 (SSWB(W)A, 2015), section 54 – The duty to review a care and support plan. The individual, for the purpose of this piece of work will be known as 1 and their main carer as 2 to maintain confidentiality. 1 lives in a semi-rural town in Wales, along with their parents and is a young adult. 1 has relatively good access to transport and community activities which is important to them to live a fulfilled life and achieve their outcomes. 1 uses his direct payment hours to attend a performing arts school two full days per week as per their assessed need at time of assessment. Both 1 and 2 are first language English and as per the original assessment, wanted to converse in English. 

As per the SSWB(W)A, 2014, a care plan must be regularly reviewed to ensure it is still the most appropriate method of helping an individual achieve their outcomes and it had been twelve months since 1’s care plan was last reviewed. 1 has a diagnosis of Autism, alongside specific learning difficulties of Dyslexia and Dyscalculia and as stated on their paperwork, their main carer was the first point of contact for any appointments. In order to gain consent to visit and use the visit as a direct observation, I made contact with 2 to introduce myself and outline the purpose of the visit. I ensured that I took note of the other activities 1 undertook each week and offered dates which would not conflict with these. Consent was verbally gained and a suitable day and time arranged.

Word count - 307





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

Working with young individuals who are on the Autistic spectrum often require a more sensitive and alternative approach to ensure their experience is positive and they do not get overwhelmed during the interaction. There could be a number of ways in which communication is presented to them such as verbal, written, imagery or online and it is important to discuss how best they wish to communicate from the offset. Prior to my visit, I made contact with 2 to arrange a suitable day and time to attend the home address to complete the review. I had already built a professional relationship with 1 prior to the review taking place, to enable them to feel comfortable with discussing what is important to them and if they were achieving their outcomes. Taking into account the More Than Just Words framework (Welsh Government, 2022) and in particular the Active Offer within this framework, I offered the opportunity for the review to be undertaken in Welsh which on this occasion was declined. By offering a service undertaken in Welsh means ‘creating a culture that places the responsibility on health and social care providers to provide a proactive language offer so people can access care, as equal partners, through the medium of Welsh’ (Welsh Government, 2022, p. 8). As further discussed in the framework ‘people should not have to ask for Welsh language services’ (Welsh Government, 2022, p. 12) and this is particularly prevalent for individuals who has an Autism diagnosis as they may find it more difficult to self-advocate.

During my initial phone call to 2, I discussed the best method of communication with 1 and was advised that 1 likes to have communication via text message where possible instead of on the phone but home visits where communication is face to face is acceptable. A study completed by Howard, P and Sedgewick F (2021) highlighted that ‘Autism is characterised by a range of communication challenges, which may influence an individual’s ability to access personal and professional support. Technological advances have made a range of communication mediums available and there is evidence to suggest some channels may be more accessible to Autistic people and potentially alleviate some of the challenges experienced’. By confirming the best method of communication for 1, I was not only following the Active Offer, I was also making reasonable adjustments under the Equality Act (2010). Before ending the phone call, I also discussed with 2 whether it would be acceptable to use this visit as a direct observation, providing clarity around what it would be used towards and what would be expected from them as part of it, such as providing feedback. This is an important conversation as it gives individuals time to prepare and not be put on the spot on the day itself where they may feel less inclined to decline if they so wish.

Prior to the review taking place, I prepared by reading previous assessments, care plans and undertaking a session with my mentor who would be observing. Preparing for a visit in this way ensures I was using a person-centred approach, valuing the individual themselves and gaining an informed understanding of the previous outcomes the individual wished to achieve. Undertaking supervision allowed me to discuss my approach to the visit, the communication methods I was planning to use and whether I needed to adapt anything to ensure 1 felt at ease throughout the interaction. 

The visit itself took place at 2’s home, present during the review was myself, a senior social worker, 2 and 1. The preparation I had undertaken prior to the visit gave me an understanding of 1 and what was important to them. A discussion around their hobbies and interests enabled me to remove some barriers and help 1 feel less anxious in my presence. There is evidence which conquers with breaking down barriers from the beginning to help facilitate Autistic individuals feel more relaxed during social interactions. Lizon et al. (2023) states that ‘specific interests served as a social compass, providing structure and meaning to social situations’ and similarly, Aiston et al (2025) highlights that ‘focussed interests foster shared focus, mutual accommodation, and smoother interaction between autistic and non‑autistic people.’ Both authors have reached the same conclusion that beginning an interaction with a discussion around hobbies and interests helps break down social barriers, fosters a shared interest and helps build a professional rapport. This in turn should enable the on-going interaction to be beneficial in gathering information and a less anxious environment for the individual in receipt of support. 

One of the new outcomes which was created following a review of 1’s care and support plan was that they wished to seek new paid employment following the original one ending. As part of my role I explained I would research organisations which could support this and act as an advocate for 1 if required, to which they agreed. My own knowledge around 1’s preferred communication methods and what they wanted to achieve moving forward, enabled me to liaise with organisations and provide thorough information around 1’s needs and wishes. I attended initial introductory visits with these organisations along with 1 and 2 to help develop and build new relationships. This preparation helps alleviate any barriers before they appear, gives other professionals key information to make the interaction more positive for them and the individual they will be supporting, helps provide a structure for the meeting and hopefully ensures the interaction is less overwhelming for the individual.  Research shows that shared communication between professionals when working with individuals with Autism is crucial to successful interactions. Bogdashina (2005,n.p.) suggests ‘preparation and shared understanding between professionals are vital to avoid unnecessary stress for the autistic person) and Grandin and Penek (2013,n.p.) states ‘when people understand my needs beforehand, everything goes more smoothly’. Both authors believe that interactions between professionals and individuals with autism are much more positive if everyone is aware of triggers or communication needs in advance.

From the original allocation of this case, right through to the closure, all my preparation and communication aligned closely with the Codes of Professional Practice (CoPPs) (Social Care Wales, 2017). Beginning with reading previous assessments, care plans, case recordings and best communication methods ensured I was adhering to CoPP 1 – Respecting views. I believe I gave 1 options to enable them to feel like they were able to make informed choices about how they would like to communicate and by offering an assessment in their language of choice respected their rights and wishes. In addition, CoPP 3 – Promoting Wellbeing and Control was adhered to with discussing how they would like to engage. I reflected on my usual approach to phone communication and recognised that adapting this to text messaging was a more appropriate way to support the individual at that time, helping to minimise any additional anxiety and promote their engagement. With undertaking a planned supervision session to discuss the best method of approaching the new case allocation ensured I was adhering to CoPP 5 – Acting with Integrity. I used this time to discuss with my mentor different adjustments I could make which follows the Equality Act (2010) and discussing my approach to the Active Offer and how I would integrate this into my opening conversations. Finally, through supporting 1 and 2 with advocating on their behalf with sourcing new employment opportunities and by introducing them to third party sectors, I was able to adhere to CoPP 7 – Promoting a Positive Culture. By being present during these initial meetings, I was able to liaise with these organisations around 1’s preferred communication methods to help reduce any further anxieties. 

During a following up mentor meeting we discussed the direct observation and how I was able to utilise my communication skills to create a positive interaction. I believe I was able to adapt my normal methods of communication to the preferred method by 1 and early on I offered the review in Welsh, ensuring I followed the More Than Just Words framework. By researching appropriate strategies such as opening the conversation by discussing 1’s interests and hobbies I was able to reduce any anxieties and build professional rapport from the beginning. Finally, I ensure I transferred by own knowledge of 1 to other professionals who would be working with them so that 1 has a continued positive interaction to help them achieve their outcomes. 

Word Count - 1396









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Social worker was late to the visit due to unforeseen circumstances but did ring and let me know prior.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she did and I agreed, yes she explained that she was completing a qualification and the observation was about how she interacted with me.

	Were you clear why the social worker met with you today?

	Yes very clear to review my care and support plan.

	How well prepared do you think the social worker was for his or her meeting with you?

	She was very prepared and knew about how my care and support needs were met.

	  How has the social worker listened to you and respected your views and wishes?

	She gave me time to speak and asked me a lot of questions. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she did and my parents were with me which I wanted as they also advocate for me.



	How has the social worker’s involvement met your expectations for this visit?

	I was pleased with how my review went.

	Are there any other comments or suggestions that you would like to make?
	Keep doing what your doing!
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