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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss, and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay there will be a discussion and comparison of the coping strategies I have personally used throughout the initial six months of learning since being attested as a Police Constable. This will include the strategies I have applied and adapted according to my own personal growth with resilience and how I have minimised my stress. Police Constables carry a great scale of pressure every day and this may become overwhelming as the task to move through every day working can become particularly unbearable. I will using The ERA Reflective Cycle (2013) throughout this essay to show how I adapted my own way of coping with developing resilience and minimise stress. The ERA Reflective Cycle (2013) was created to balance any persons understanding of the experience that has taken place, ERA represents Experience, Reflection, and Action (Reflective writing: ERA 2022). Resilience in a Police Constable is something that is shown through their ability to take on a traumatic experience and being able to control their own emotions when faced with the most horrific ordeals. Each individual Police Officer will have coping strategies when it comes to being exposed to trauma, but each will become more resilient to face what they have been visible to them and through a process of reflection they may move on and build stronger. (Obodovskiy, 2021) discusses the impact that Police Officers deal with throughout their day-to-day shifts, being exposed to more than one traumatic incident in a single shift. It further discusses that Police Officers are more than likely to be exposed to such fatal calls for example, domestic abuse relationships and sexual assaults, and how these have a serious effect on Police Officers. Research that has been published from The Office for National Statistics (ONS) displays that in England and Wales, there were 163 Police Officers’ deaths accounted for between 2011-2019 which were grouped as suicide or could not be determined. From the 163 Police Officers, 146 were men and 17 were women (Taylor, 2022). (Taylor, 2022) discusses a number of common factors that suggest the connection between Police Officers and suicide, which include: shift work, working for a prolonged number of hours which leads to underlining sleep problems, high level of exposure to trauma and professional standards investigations. These studies from Obodovskiy (2021) and Taylor (2022) show a clear link between the trauma that Police Officers are exposed to and the risk of suicide. Factors of working long shifts and being exposed to a high level of traumatic calls show that Police Officers have to carry a level of resilience when carrying out their day-to-day duties. Police Officers amongst other emergency workers, face more stress than an average job and this is due to the fact of having to function on a higher scale of exposer to trauma. Stress is a reaction to overwhelming feelings of being under pressure or threatened by a situation, stress can be more apparent when the situation you are in can begin to feel out of your control and that you can no longer manage what is presented to you (What is stress? 2021). Research shows that there can be a close relationship between sleep, shift work, and mental health, this can affect emergency workers on a high scale due to the shift work and not being able to follow a regular sleeping pattern which can have a negative impact on your mental health (Sleep, shift work, and your mental health 2022). 

After I sat the first exam, I knew that I did not take enough time to revise and learn as much as I needed to achieve the pass mark, when I received my results, I had obtained a percentage of 38%, being told this was overwhelming and made me feel completed disappointed with myself as I knew I did not give myself the best chance, this was my Experience. I became extremely stressful over the next ten days before my exam resist. I Reflected and knew I needed to find a coping strategy to reduce my stress and focus my mind to retain the information I was trying to learn. I decided to research coping strategies for stress and how to become more mindful, and from this research I decided to get out the colouring books which I purchased in lockdown at the time of COVID-19. Research shows that colouring can allow you to use a different part of your brain that will heighten focus and overall concentration, colouring can provide the person to disconnect from the world for a short time and reduce stressful feelings (Bobby, 2022). My Action was to use the strategy of colouring when revising for my second exam in between revision as I knew this worked for me to shut off from the world so I could get the best out of my revision, I believe by using this it helped me gain my pass mark of 54% in my final exam (ERA, 2013).

I received some devastating family news around the end of my initial training which I could have led me to give up with the training but instead I used my resilience to overcome what I had been told and used this news to show my family that I can adapt under pressure and make them proud. I believe that this Experience helped to build my resilience at an early stage of my career as a Police Officer it will be a stronger foundation to carry with me when being exposed to traumatic events over the coming years. I Reflected and showed that resilience was strong, through turning what could have been seen as a setback into an opportunity to push through and come out stronger at the other side, I Actioned this by pushing through the last few weeks of training and by applying myself as normal through my uniform and appearance (ERA, 2013). Research shows that a person who experiences a rough patch can often turn into a positive as you can reveal how much stronger your mind and body can be, moments which include challenges allow a person to self-discover and show that you can always find room for positive growth (7 ways to build resilience 2023). 

The most obvious finding to emerge from this study is that Police Officers deal with a demanding amount of stress and have to build a high resilience to major events that take place on a daily basis. Moreover, the most important finding from this study is through determination and finding a coping strategy that works for you as an individual nothing will deem as unworkable. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

From the perspective of a student officer who has had a shelter childhood and not being exposed to any sort of violence, going into an incident that had any form of conflict was testing to put it simply. The outlook on conflict within the police has been over seen for many years now due to over us of force across other police forces such as American with the George Floyd death in 2020. With these emotional incidents that have involved other police forces the negative association with misuse of force has speared over to all police forces including Gwent Police. As a student officer at present it allows the chance for us to make the difference on the publics perspective about the police and conflict in relation to misuse of force. 

Throughout this incident it was made clear the importance of using effective communication whilst talking to members of the public in order to gain full responsibility of the outcome. Research shows that whilst using effective communication should benefit through officers development to establish operative trust and to break down barriers to establish the potential risks and issues that may arise (Communication 2021). I demonstrated effective communication with this male from the beginning of the call and throughout until the male was handed over to the custody suite. I did this through actively trying to build a rapport with the male and trying to find a topic to utilise when the males actions escalated. I believe that my use of communication played as a factor in which helped the male understand that we were there to help me and not to merely criminalise him. 

When I attended this incident, it was graded as an emergency call, this establishes the seriousness of the incident before we as officers attend. The control room passed the call, and it entailed a male who was currently carrying a knife and attempting to pull over vehicles whilst running in and out of traffic. I accepted the call and was gathering more information about the male as we made our way. The male was known to the police and had several warning markers. After a short amount of the time I located the male who was walking towards us with the knife pointing at us. I started to communicate with the male to establish who he was and to encourage him to put the knife down so we could keep us and him safe. The males persona was aggressive and agitated, I continued to communicate to him. After I spoke to the male and confirmed who he was, he started to scream that he was going to hurt himself. I knew that the way that I was going to continue the conversation was crucial as the male was in an extremely vulnerable position. I used the five-step appeal to communicate effectively to the male, which allowed the male time to think about his next actions. The five-step appeal includes reasonable questions which includes; “simple appeal, reasoned appeal, personal appeal, final appeal and an action” (Conflict management skills 2020). I started off by asking the male to put the knife down to protect his safety and the surrounding officers safety, this was not effective as the male continued to threating himself with the knife. I secondly explained why I needed the male to put the knife down for his safety and I also explained that carrying a bladed weapon is against the law, furthermore, I explained that with him carrying this weapon it was causing the community to feel harassed, alarmed, and distressed, the male dismissed any of the points that I made. I moved into the third step and asked the male why he had the thoughts of causing harm to himself, I told the male that his family are here to support him as well as myself, the male started to get terribly upset with this personal appeal. I finally asked the male if there was anything I could possibly say or do in order for him to put the knife down and receive the correct support, the male did not give any response to this question, but he did throw the knife on the floor. The male did not calm down but only escalated, we decided to take action, as this was the final avenue to ensure the safety of the male, the community and us as officers. The male was screaming and came pounding towards as, myself and two other officers effectively retrained the male and took him down to the floor. I placed the male in handcuffs and arrested him for possession of a bladed article, and he was placed in the back of the police van after he was searched. I made the decision to keep male handcuffed to the rear until his detention was authorised, I enforced to keep myself and my colleague safe. He eventually started to calm down and started to apologise for his actions. The male was conveyed to custody, and he stayed calm for the journey, I sat in the back of the van to keep eyes on the male, and he continued to apologies for his behaviour stating that he would never hurt anyone. The male then described the incident as seeing red and said this will start to build up again. Whilst at the custody suite the male was walked in with myself and another officer holding him in a escort position, but he started to become more aggressive, I was trying to calm the male down, but this was unsuccessful. The male has then turned his head towards my colleague and spat in his face, we took the male down to the floor, and I put a spit guard on the male. The male started to kick his legs and attempted to hit us; I decided that I needed to put fastrap restraints on the male which are used to safely control the movements of a violent individual. The use of my equipment was successful, and the male was positioned on the floor for of the custody suite sat in a W shape, I decided on this position as I knew the airwaves were open and this allowed me to monitor his breathing. The males detention was authorised, and he was handed over to the custody suite after a de-brief.

To reflect on my conflict management throughout this incident, I strongly believe that the decisions made by myself, and my colleague were going to send the male to react in an erratic manner as he later disclosed that he had taken a countless number of drugs that evening. On reflection I have used two different conflict management manuals to provide a critical assessment of the incident I attended. 

The males actions and attitude were completely unpredictable, and this caused the threat level to remain fairly high throughout the incident. As this incident was the first contact to have where the outcome was completely unpredictable it become clear that my actions were going to shape the way in which the male would respond. The Betari’s Box is a manual used to show how the attitude and behaviour of one person can become a broken cycle, moreover, it demonstrates the importance of how changing the way in which an individual addresses somebody can shape the outcome drastically. The Betari’s Box demonstrates that one person’s attitude and behaviour will affect another person’s attitude and behaviour, without breaking this cycle and creating a professional conversation the incident will rapidly become out of control (Conflict management skills 2020). Whilst reflecting on this incident it has become clear that whilst looking at The Betari’s Box that because the male did not change his attitude or behaviour in a positive way it was pushing my attitude and behaviour to become further responsive in order to maintain the conflict and protect myself. Additionally, I have reviewed my Body Worn Video and have pinpointed a number of occasions where I changed the way I approached the male with my attitude and behaviour trying out different methods of communications and implementing the five-step appeal, however, the male only reacted with verbal anger and his body language remained tense. This assessment demonstrated that when I was to switched my attitude or behaviour the male did not respond through a positive change in this actions, however, when the males attitude or behaviour progressed negatively my attitude and behaviour switched to try and calm the male down and to protect us both from any further harm. The Betari’s Box indicates how to break down conflict management and it shows that if not all parts are used the safety manual will be unsuccessful, therefore, showing that the conflict cannot be maintained through the use of primarily my attitude or behaviour, but this was sustained through the correct use of force to keep the male safe and us.
I looked into the conflict manual which is called The Drama Triangle which was evolved by a male named Stephen Karpman in 1986, it demonstrates three different areas which lay in within this triangle; the victim, the rescuer, and the persecutor. This demonstrates the separate roles and how it can negatively affect the outcome of an incident and how all three roles can contribute to the conflict that’s caused (Chodipilli, 2023). Throughout any given incident each individual will subconsciously pick a role to play, throughout the incident the roles may overlap and switch depending the on the incident in front of them. Linking The Drama Triangle to the incident that I attended it was clear from the outset that the male was sitting alongside the victims area, he made it clear that he was not the person who could help him change this behaviour at that time and that the controlled substances that he had taken were the reason for his actions and he was not capable to change this. The male would often switch between the area of the victim and persecutor throughout this incident. He would say that his behaviour was entirely our faults as we arrested him and took away his freedom, I would explain to the male that the correct services can be contacted for them to reach out and provide the male with support for the overuse of a controlled substance; with this being said, at that point in the incident I become the rescuer, as I actively tried to implement the correct support to give the male a better chance of becoming more independent and steer away from police interaction. However, on reflection this was an action I took to merely attempt to help the male at that exact moment, but it would appear that the concern was more than right there at that time. By using The Drama Triangle as a form of reflection, it is clear that as a Police Officer the importance of implementing the skills in which I have gained over the last ten months which include; empathy, selflessness, compassion, and communication. 
Through this critical assessment there has been a clear cross over with one of the most if not the most important skills as a Police Officer which is effective communication. Members of public contact us a public service when they is crisis and need support, without effective communication we would not be much use whilst attending these incidents. A study shows that a well equipped Police Officer may not truly understand the power of communication, it shows that any Officer should have the passion to be able to calm the most violent, irritated or emotional individual down to a space where they can relay the best evidence across, the process of achieving the greater outcome may only be possible with the patience used by that Officer, the main goal is to keep the main outcome as the priority, whether that being to use your effective communication to establish what has happened or to gain control of the suspect (Fitch, 2016). Also, the use of effective communication can manage the conflict surrounding an incident, by discovering a way to become aware of an individual’s danger signs through the way in which they themselves communicate or chose to present themselves can result an overall more positive outcome for that Officers safety (Fitch, 2016).
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture, and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

To understand the application of core principles of ethics, equality, diversity, and human rights is fundamental to provide the service every person deserves in the areas that you protect. Each area provides the knowledge to take into the community, to deal with any incident that involves social issues, culture, and language. This task will explore a policing incident that I have attended, which demonstrates my understanding of the victims code of practice and how I used this to support the victim through the criminal the criminal justice system. Also, my understanding of valuing difference and inclusion whilst being a Police Officer.

The victims code of practice provides either a victim or close relative, with a guidance on how they should be treated and what level of service they should be given in relation to a crime that has happened to them. There are twelve rights within the victims code of practice and the two main rights that were utilised throughout the incident I will be discussing were right four “to be referred to services that support victims and have services and support tailored to your needs” and right seven “to make a Victim Personal Statement” (Code of Practice for Victims of Crime in England and Wales 2020). With the victim of the crime reported willing to go through the justice system with the subjects being identified it is crucial that the victim is provided with the correct support, which is given through the victim care support workers, this services provides the victim with regular updates and guides them through the process into court.
The policing incident which I attended involved a male who had been receiving racial abuse, threats, and assaults over the prolonged period of time, I attended, and the male described the nature of the abuse he had been receiving and he was able to show me the messages he had been sent. The words I was reading I could not possibly write, for the male I was truly determined to provide the support and positive action that he needed to take. I took a statement off the male, and he provided a few locations where the verbal racial abuse, threats, and assaults happened and described the people who were involved. Whilst at the address I got in contact with an Officer who is positioned on the hate crime team and made them aware of the incident and provided them with the males details. I attended at the locations to view the CCTV and collect this as evidence. The males and females who were present in the CCTV matched the descriptions that the male provided, these subjects were identified by some Officers who knew who they were. I made arrest enquires and the subjects were taken into custody where their detentions were authorised. Hate crime Officers interviewed the subjects and this is a matter that is being prepared for court. 

This was the first hate crime I had dealt with, and I knew from the moment I met the male that it was going to become an emotional case. From the outset, I understood that the male would be feeling exposed as this took a moment of complete crisis to come forward and report such horrific incidents. The male looked completely defeated as he described what had happened, the hate crime had been committed by males and females who he believed to be his friends. He explained how the issues had been escalating over the last few months and how at first, he deemed the conversations to be jokes but it never stopped, and when they started to become physical, he knew that enough was enough. I let the male completely explain the events from start to finish as I knew it would be easier for him this way, I then explained the process of given a formal statement and he agreed to this. Research shows that there are five effective ways of showing support to victims of hate crimes – one being to understanding the offence that has happened, believing the offence has happened and to then provide the help that is needed to the victim (Chahal, 2017). I had to gain this males trust to show him that I was taking in the incident he was disclosing, I showed that I was actively listening by nodding my head and asking relevant questions when the male paused. I explained the procedures with hate crimes and that I would be the officer who will investigate the crime itself and that a hate crime officer would be in touch to put the necessary support in need. The male was relieved that he was being taken seriously and that he had the police for support as well as figures to investigate the crime disclosed. I was happy that the relevant information was gathered, I safety planned the male and gave him my work contact number for a point of contact before a hate crime officer was provided to him. I collected and seized the CCTV from where the one incident took place and reviewed the footage which was extremely difficult to watch. The males and females were identified and all of them were interviewed about the incidents that took place. The case file has now been completed and waiting for Crown Prosecution Service advice.

Having time to reflect on the incident and how it was for the male as well as an Officer who dealt with this hate crime, it has been a difficult one as because of course the offences have been committed but that is missing the main point in this incident, the male who has to now go through life knowing that this has happened to him. Ethics, this is the world that we now police. Research says that the word ‘race’ is arguably a characteristic that people use day by day which can come with significant issues Van Niekerk (2016). The Code of Ethics we follow as Police Officers are clear for us, they uphold the ways in which you police and how you treat the victims of crimes. One being equality and diversity, it is important to address the victim with respect and to show compassion from the outset and throughout, every individual deserve to be treated with the upmost support and respect. Through reflection of this hate crime it was my goal from the start to ensure that the male felt equal to anyone else who has ever reported a crime, he said something interesting to me when I first met him, and this was that he hopes that I believe him and treat as if we were talking through a mobile phone. It is only now that I fully understand what he meant by saying this, the male did not want me to judge him by the colour of his skin, I spoke to this male with the respect he deserved as a victim of a crime not just a labelled hate crime. Each individual has their own set of values and views upon everything we come across daily, and that makes each person unique, and this uniqueness shapes each person you come across throughout each encounter.

I was interested into looking to see if being a Police Officer and being a victim of a hate crime was related and I found research that shows that as a Police Officer you are seen as a front face for any kind of hate crime, and they have taken into consideration that a Police Officers personal identity can spill over into their job role whether that being their sexual orientation or gender Mawby, R.C. and Zempi, I., (2018). This research does show that currently Police Officers are not seen as possible victims to hate crime in the UK. 
Further to the reflection it is clear that being the victim of a hate crime is a violation of human rights. The right to respect for private and family life has been damaged for this male because he has had to open up his life to go through the whole procedure for the Crown Prosecution Service and to talk about what had happened in the first instant. 

Not only has this reflection opened the thoughts of Police Officers being victims of a hate crime but it has demonstrated the cross over with equality, diversity, human rights and the core principles of ethics, the link between the victims code of practice and the guidance through the Criminal Justice System. The male is currently being supported through the Criminal Justice System and the special measures are currently being put in place for the male to attend court and feel comfortable with the procedure when giving evidence. When going into dealing another where a hate crime is the relevant route to down, I will have a greater understanding on what the correct procedure is in regards to supporting a victim through the Criminal Justice System and how to work with the victim to explain that us as a police force can hand in hand work to support the surrounding concerns with the unknown and pressure on the victims personal life, and how they can be put into an understanding of where their support it and how they can access that if and when they need it. I believe that moving through my police career having dealt with such a serious hate crime at the beginning of my career will be extremely beneficial when it comes to dealing with the next one and to provide the support from the outset. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision-Making Model (NDM) is fundamental in the day-to-day life of a Police Constable (PC). The NDM provides the guidance through individual steps to make decisions and reflect when an incident is taking place. As a PC using the NDM it uses both positive and reflective feedback during and after the incident, this is a underlying process for us to better our future actions after reflection and respond to them in advance whilst at the incident. This essay will critically assess a policing incident that I have attended and how the NDM and the Code of Ethics have been used throughout, in line with my responsibilities with the Criminal Procedure and Investigations Act (CPIA).

The National Decision-Making Model (NDM) is created with six key steps which are designed to be used as when you need to within an ongoing incident. The six key steps include; Code of Ethics, gather information and intelligence, assess threat, and risk and develop a working strategy, consider powers and policy, identify options and contingencies, and take action and review what happened (National decision model 2013). Each step of the NDM gives the element of attention and importance. At the centre of the NDM lays the Code of Ethics which is made up of nine different policing principles which include; fairness, accountability, and integrity (National decision model 2013). The Code of Ethics is made up of areas that have evolved from the Policing Principles by Sir Robert Peel in 1829, there are nine areas which are; accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness (Code of ethics - college of policing 2014). Each of these areas have been selected and used on a day-to day basis by Police Constables across the UK. The Code of Ethics for a Police Constable to follow have been made up into a ten list criteria which are as follows; honesty and integrity, authority, respect and courtesy, equality and diversity, use of force, orders and instructions, duties, and responsibilities, confidently, fitness for work, conduct and lastly challenging and reporting improper behaviour (Code of ethics - college of policing 2014). Research shows with the use of the Code of Ethics throughout the professional position of Policing, it shows that it can be used as a enforced reminder of the values and high standard that each Police force represents, it encourages people to always make that correct decision and achieve the best outcome (Code of ethics). Each break down of the Code of Ethics show just how apparent these are in the decision that I made in the police incident that I am going to discuss in the following paragraph. 

When I attended this incident that I am going to critically assess, I started using the NDM without having to prompt myself. When I was put into the call I immediately asked for the details of the male and for as much information to be given to myself before I arrived at the location. This was part of the gathering information and intelligence surrounding the male; therefore, I could gain the vital information to give myself and the male the greatest opportunity before arriving. I started to understand that the male was currently in an episode of crisis and was actively trying to take his own life. A brief location was given, and we attended in this area. I started to think about the threat and risk this male was under and how I could support in trying to help in this moment of crisis. I developed a working strategy as the male had disclosed that he was sat on the side of a bridge, I knew I had my appointments and use of fast straps, if when I arrived at the location the male was on the wrong side of the bridge, with the assistance of a colleague we agreed that we would approach the male whilst communicating to him and use the fast straps if it was necessary. However, the male was not located at this scene. We continued to search for the male amongst the other bridges in the area. Upon reflection in the car as we travelled to the last location that was in the area, I knew that if the male was located and was in the current attempt of trying to end his own life, I could use Section 136 of the Mental Health Act 1983 in order to take the male to the correct place of safety and to receive the help from professionals, this was done through the considerations of my powers and policies. A further call came in off a train driver stating that he had thankfully just missed a male who was walking down the tracks. At this point I was stood on the train platform and knew I needed to start thinking of the options and contingencies with this being a live train line. I had the options of travelling down to the next platform, trying to contact the male via his mobile phone or to contact Newport Rail and British Transport Police to support us going forward. I decided to contact Network Rail in order to get them to stop anymore trains heading in this direction, this was grated after waiting a little while. I and few other colleagues had to wait for the all clear off Network Rail before we were able to go down onto the tracks to try and safely locate this male. The all clear was given that it was safe to go down onto the tracks and that all the trains had been put on stop. I got down onto the tracks and started to walk in the direction the train had come from, it was not long until I saw a male in the distance who was laying on the train tracks. I knew that this was the time for me to take action by ensuring that this male gets the support from the correct agencies. I decided to detain the male under Section 136 of the Mental Health Act 1983, the male was compliant and said that he wanted help. Due to the male being heavy intoxicated he had to be taken to A+E firstly before going to a Mental Health Facility. I stayed with the male until he was admitted into the Mental Health Facility, I supported the male as he came to the realisation that he had tried to take his own life. He was very emotional, and I used my professional judgement to try and explain that the support will be put in place and that the correct agencies will help him. This male is known to the police and contacts emergency services on the daily, stating that he will attempt to take his life. With this known I did not make any prejudice with the male as I knew the importance of dealing with this time of crisis on an individual scale rather than clubbing the phone calls before together. I knew this male was in a moment of crisis and the priority was to provide the support to get the necessary help. 

Upon reflection from this incident, it clearly proves how apparent the NDM is throughout a Police Constables thinking, showing how it can be used throughout and each step can be used on more than one occasion. The areas of the incident that showed a positive outcome was using the power of Section 136 as this was the chance to provide the correct support for the male and not to arrest him as the custody suite is not the appropriate location for a person in crisis. Whilst reflecting from an incident of this nature it was made clear that we intervened appropriately, and the male was admitted to the Mental Health Facility. When a Police Constable is in space of having to make decisions under pressure and quickly due to the nature of the incident it is difficult to know whether the right decision has been made. Research says that by using the NDM when making decisions it can reduce the overall risk of the incident and counterbalances the demand on resources, the threat, risk and harm on the community and the police force, alongside other emergency services (National decision model). In reflection on the use of Code of Ethics it is apparent that before I arrived off at the scene of this incident that I was subconsciously applying the Code of Ethics; one being fairness, as this male was a regular caller and with this being known it did not change the way in which the male was dealt with, I applied myself with the highest intention of providing this male with the most appropriate and relevant care at that point. Furthermore, I acted in a selflessness manner throughout the whole encounter with the male. The male has had many episodes of crisis over the past few weeks of being posted as a student officers and it would have been simple to step back and not take this call as it came, due to this being a repeat call from previous encounters with this male, however, I treated this crisis as if it was the first moment of being in need of emergency support. I treated this male with the upmost respect as I could never understand how it would feel to be in a place where it was impossible to move through life, the male later on said that he appreciated the fact that I did not try to tell him that I understood how he was feeling but that I can simply provide the support moving forward. I felt this was a selfless call to attend as in a moment of crisis you have to strip back to being a human being and not just a Police Officer in uniform, and to put the person in need beyond our own needs. 

Moreover, as this incident was deemed a Mental Health crisis rather than a Criminal investigation it was not in the best interest to start a criminal investigation. The Criminal Procedure and Investigations Act 1996 (CPIA) states that a Police Officers must conducted a fair investigation to deem whether a person should be charged with an offence or whether they are guilty or not (Criminal procedure and investigations act 1996 - GOV.UK 2020). This incident did not to be investigated, the male was admitted into a Mental Health Facility as this was the correct protocol, this male did not commit a crime, therefore, he did not need to be criminalised. 
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Task 5

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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