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Introduction
During my placement experience at Premier Inn, located on Ely Valley Road, Magden Park CF728LL, I had the opportunity to work within the housekeeping department. This reflective journal entry will utilize the Gibbs Model of Reflection to analyze and evaluate my experiences. 
Description
In regard to this, I was working under the housekeeping department in order to see and understand the basic cleaning techniques and standards at my placement hotel. Furthermore, I worked hard in my placement job. During my time in the hotel, I was carrying out duties in the housekeeping department at Premier Inn; I learned a lot of things that are associated with the operations of a hospitality business and the workings of ensuring that cleanliness and guest service remain on a high standard (Ramsbottom et al., 2018). I was assigned the tasks of cleaning, making guest rooms ready, restocking supplies and maintaining cleanliness and tidiness of the entire hotel property. Furthermore, I enjoyed my placement doing cleaning actions in the housekeeping department and learning new actions from the senior employees of the hotel (Raghubalan and Raghubalan, 2016; Devrim Yilmaz, 2017). 
Feelings
At the beginning I was really scared and felt stressed at myself for not being able to cope with guests' expectations and with the set standard by the hotel. I experienced a feeling of disappointment and self-doubts, a type of thought questioning my ability and if I was built for this role. As an added stressor, I was concerned about the implications of my work for the reputation of the hotel and the mood of the guests. Therefore, then, as I worked with the senior people and upper management, I was confident that I could work in regard to this industry as it is fast-paced (Quick, 2020). 
Analysis
My placement in the housekeeping department has been the source that helped me to expand the variety of abilities needed in the hospitality industry (Maguire, 2020). I realized that paying attention to detail, time management and strong communication skills are important to providing top-level service and customer satisfaction. Besides, I learned a further lesson about the significance of teamwork and collaboration as instrumental to the realization of common goals within an intense environment. Hence, I need to practice and focus on soft and technical skills both as they can help in regard to my future jobs in the hospitality industry. I need to focus on learning people’s skills in order to properly communicate with customers as well as employees (Cotrell, 2013). 
Evaluation
I spent working as a part of the housekeeping department at Premier Inn; I found out that adaptability and resilience are very crucial for properly dealing with the many and diversified challenges that the hotel industry encounters. Hence, working in a fast-paced environment where I handled unpredictable circumstances such as spontaneous increases in workload or addressing the complaints of guests with professionalism and compassion, I had to deal with stressful situations calmly and look at every circumstance with a positive attitude. Also, I now have a greater sense of respect for the attention to detail and the teamwork skills of the housekeeping staff since they are the people who make the customer experience (Bridger, 2022). 
Conclusion 
In conclusion, with this experience, I had a fruitful placement experience with the housekeeping department at Premier Inn that comprised both challenging and enjoyable tasks. Its internship experience connected me to the real-life workings of a hospitality establishment and provided me with some practical skills and knowledge that I will be relying on in my future career prospects (Ferdinand and Williams, 2020). Moving further, I am indebted for being a precious member of such a vibrant and helpful group and I promise to deliver the acquired lessons in the coming stages. I was able to practice the basic standards of the housekeeping department in order to focus more on the future in the same field. 
Action plan
In order to build upon the lessons learned during my placement, I plan to build upon the lessons learned during my placement, I plan to keep searching for training or job openings that can help you grow and improve in the hospitality field, use the skills and the knowledge I acquired from the placement in future endeavours and positions, preserve a positive and proactive way of thinking when meeting challenges and new opportunities for learning and development keep and an open mind for criticism and feedback that will be used as directions to improvement and personal growth. Furthermore, with more experience and learning in the field, it can help me to prosper and secure my future in the hospitality industry. 




Component Two: Health and Safety Guide 
Well-being of Housekeeping staff
Provide training courses to housekeeping staff on correct cleansing tips, chemical safety, ergonomics and emergency procedures. Acknowledge the need for dairy staff to have a good work-life balance and strive to promote one. Ensure that the workplace is safe by periodic evaluation and response to risks that could occur. Health and wellness programs should be made accessible to the staff in the housekeeping to support their well-being Develop an environment rooted in open communication (Lin et al., 2021).
Potential risks
· Skin irritation, respiratory conditions and allergies are causes of irritation from exposure to cleaning chemicals.
· Humid floors, obstacles on the walkways and uneven surfaces result in slips, trips and falls giving rise to various injuries with disease transmission if the injured rejoins work or school before the recovery period.
· While some cleaning tasks can cause injuries like strains, sprains, or back pains due to lifting heavy objects or repetitive movements, others can cause injury to the skin.
· Frayed or damaged electrical cords, jamming plugs or exposed wires can produce electrocution risk factors.
· Lacking ladder or step stool precautions, people trip when trying to reach areas of height.
· Mold, bacteria or bodily fluids can lead to health hazards at the time of exposure at the hotel (Nuoroho, 2021).
Precautions
· Conduct regular fire drills and ensure all staff are familiar with emergency evacuation procedures.
· Maintain cleanliness and hygiene in all areas to prevent health hazards and ensure guest safety.
· Use proper lifting techniques and equipment to avoid injuries while handling heavy items.
· Report and address any maintenance issues or hazards promptly to prevent accidents.
· Ensure all staff are trained in basic first aid and the use of fire extinguishers.

Procedures



· Make sure the PPE is at hand and is properly maintained, and offer training on its correct use and disposal
· Perform routine workplace risk assessments to determine potential hazards and put measures in place to control such risks.
· Use protocols for the safe use, storage, and disposal of the cleaners.
· Before every use of equipment, have inspections conducted to ensure that it is in good working condition and not faulty.
· Discourage the staff from hiding any safety problems or hazards by maintaining the channels of communication between the staff & management.
· Train the staff on emergency procedures, and ensure all the staff members know their roles and responsibilities if anything that leads to emergency OCCUrs.
· Carry out routine reviews and inspections to make sure of safety rules compliance and to elaborate on these areas for further improvement (Aanaardm 2023).
· Restock the amenities as needed.
Hazard Mitigation
· Install smoke detectors and fire alarms in all areas to quickly identify and mitigate fire hazards.
· Use non-slip mats and signage in wet areas to prevent slips, trips, and falls.
· Securely store chemicals and cleaning agents in designated areas to avoid accidental exposure or spills.
· Regularly inspect and maintain electrical equipment to prevent electrical hazards.
· Provide personal protective equipment (PPE) for staff handling hazardous materials.
· Conduct regular safety audits and risk assessments to identify and mitigate potential hazards.

Reference List 
Aagaard, L.K., 2023. When smart technologies enter household practices: The gendered implications of digital housekeeping. Housing, Theory and Society, 40(1), pp.60-77.
Ambardar, A., Singh, A. and Singh, V., 2023. Barriers on implementing ergonomic practices in hotel housekeeping. International Journal of Hospitality and Tourism Systems, 16(2), p.11.
Bridger, E., 2022. Employee engagement: A practical introduction (Vol. 24). Kogan Page Publishers.
Cottrell, S., 2013. The study skills handbook. Macmillan International Higher Education.
Devrim Yilmaz, Ö., 2017. An undervalued department or a terra incognita? Hotel housekeeping from the perspectives of executive housekeepers and room attendants. Tourism: An International Interdisciplinary Journal, 65(4), pp.450-461.
Dhevabanchachai, N.T. and Muangasame, K., 2021. Establishing an In-house Hotel Training Centre in a University: A case of an international college hotel training centre in Thailand. Practical Learning in Hospitality Education.
Ferdinand, N. and Williams, N., 2020. Event staging. In The Routledge handbook of events (pp. 350-365). Routledge.
Karthik, M., 2015. A New Trend in Hotel Housekeeping Practices and Challenges. International Journal of Innovative Research in Science, Engineering and Technology, 4(6), pp.4169-4173.
Kumar, S., Ghosh, S. and Mondal, B., 2021. Training-up during COVID-19 in hotel housekeeping operations in selected hotels of Kolkata. Indian Journal of Hospitality Management, 3(1), pp.89-95.
Kyalo, J., 2023. Effect of Short Course Training on Service Delivery in the Hospitality Industry in Housekeeping and Laundry Department of Kenya Utalii College. Journal of Hospitality and Tourism, 3(1), pp.14-30.
Lin, N., Rosemberg, M.A., Li, W., Meza‐Wilson, E., Godwin, C. and Batterman, S., 2021. Occupational exposure and health risks of volatile organic compounds of hotel housekeepers: Field measurements of exposure and health risks. Indoor Air, 31(1), pp.26-39.
Maguire, K., 2022. An examination of the level of local authority sustainable planning for event management: a case study of Ireland. In Events and Sustainability (pp. 112-136). Routledge.
Mbasera, M., 2012. Service delivery challenges facing the housekeeping departments in hotels with chain affiliation in Harare. International Journal of Physical and Social Sciences, 2(6), pp.1-25.
Mejia, C., Ciarlante, K. and Chheda, K., 2021. A wearable technology solution and research agenda for housekeeper safety and health. International Journal of Contemporary Hospitality Management, 33(10), pp.3223-3255.
Nugroho, B., 2020. Analysis of the Application of Management of Patient Safety and Housekeeping in the Prevention of Fall Patients. Journal for Quality in Public Health, 3(2), pp.652-655.
Quick, L., 2020. Managing events: Real challenges, real outcomes. Managing Events, pp.1-480.
Raghubalan, G. and Raghubalan, S., 2016. Hotel housekeeping: Operations and management. Oxford University Press.
Ramsbottom, O., Michopoulou, E. and Azara, I., 2018. Guest Introduction: Making Sense of. Event Management.
Saadeh, N., 2020. Evaluation of a training program in a local hotel in Jordan. International Business Research, 13(9), p.1.
Sachdev, I.K., 2017. Perception Of Housekeeping As A Career Amongst Hotel Management Students. PUSA Journal of Hospitality and Applied Sciences, 3, pp.49-58.
Shahane, R. and Fernandes, M., 2021. To Study the Training Program Implemented by the Housekeeping Department for Onboarding Staff in a Post Pandemic World and its Impact on Employee Motivation. Atithya: A Journal of Hospitality.
Singh, A., 2015. Hotels Housekeeping Innovative Trends and Modern Practices-An overview. Journal for Studies in Management and Planning, 1(3), pp.540-548.
Suryawanshi, M., More, M. and Monga, S., 2023. A Study on the Perceptions of the Hotel Management Graduates about the Career in Housekeeping Department in the Hotel Industry: Pune City. ATITHYA: A Journal of Hospitality, 9(2).
Wirya, I.M.S., 2023. Analysis of the Implementation of Standard Operating Procedures (SOP) in the Housekeeping and Front Office Department of Frii Bali Echo Beach Hotel Canggu. Jurnal Manajemen Pelayanan Hotel, 7(1), pp.192-223.





image1.png
Prifysgol Cymru
35 Y Drindod Dewi Sant

& University of Wales
Trinity Saint David

5




