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Introduction 


         To introduce, critical reflection and reflective practice are valuable learning and developmental approaches that improving the professional and personal skills of individuals in healthcare practice. Reflective practice is a learning tool emphasizing individual experience, thoughts, feelings and actions during a challenging event or incident. This has been highlighted as a vital aspect of professional and personal development, especially within the health and social care science. Reflection links the practice and theory together which has an effect on values and actions in practice. It means that if the professionals are aware and value what they are doing and why they are doing it, they will be able to learn from their experience and positively reflect on the development of future knowledge and professional skills (Bolton & Delderfield, 2018; Jasper et al., 2013, Lilienfeld & Basterfield 2020; Ogden, 2019).

          This report will use the first person “I “, to reflect on the ownership of the personal experience, thoughts, feelings and learning development. Within this report, I will demonstrate the application of the Gibbs Reflective Cycle on my personal experience and professional development in practice. The Gibbs Reflective cycle will allow me to observe, reappraise and reassess my critical thinking during a specific event related to the professional practice in healthcare. Any individuals related and involved in that event will be anonymised due to the data protection and consideration of ethical aspect (Gibbs, 1988; Ogden, 2019; Schon, 1991). 



         Where possible, the gained experience from the event will be supported and compared with the theory from related academic literature to show the importance and link with the scientific evidence. To demonstrate the learning process and link between the theory and practice, emerging from the reflective writing, the gained experience supported by the scientific evidence will be valuable and vital parts of my further professional, academic and personal development (Bolton & Delderfield, 2018; Jasper et al., 2013; Ogden, 2019).




Gibbs Reflective Cycle 


         The Gibbs Reflective Cycle presented in Figure 1 below, is compounded of six parts of self-reflection regarded to the event or incident. The first part requires a detailed but focused description of the event. The second part of the cycle should reflect our feelings and thoughts at the time of the incident and just after. The third part should evaluate our feelings, thoughts, actions and focus on the positive and negative experience gained during the event/incident. The fourth part of the Gibbs Reflective Cycle is to analyse our negative or positive experience and link the related theory to practice, make sense of the taken actions and reflect on what might have helped during the incident. The fifth part of the cycle requires to conclude, consider and acknowledge what we could do differently or what we could avoid for next time, based on the experience we learned and gained from the event/incident. The sixth part of the Gibbs Reflective Cycle asks us to predict what we may do if a similar situation occurs again and think about improvements of our responses or actions taken to cope better in future (Gibbs, 1988; Ogden, 2019; Schon, 1991).




Figure 1
Gibbs Reflective Cycle

Description

         As a support worker and healthcare assistant, working in a homeless shelter in Wales, I had been involved in a variety of distressing, emotional and dangerous situations and events. Due to the nature of the working environment, as a support worker, I was facing and witnessing the aggressive behaviour, alcohol and drugs abuse/misuse and mental breakdowns of the clients. Furthermore, I had witnessed criminal activity amongst the clients on a daily basis. One of the most challenging events involving directly myself, my clients and police happened during the night shift in the homeless shelter. That night the police officers arrived to arrest one of our clients based on previous criminal activity, followed by a court conviction. The client was aware that the police will come to arrest him, eventually. However, this still affected the involved client and caused him to display stress, panic, frustration and emotional ventilation such as crying, shouting and refusing to go. This situation had a negative impact on the other residents within the homeless shelter, as well. 

         Myself, as a responsible support worker and safeguard of the vulnerable clients of the homeless shelter, I was in a position to support, assist and reassure the involved client that this situation was under the control and in the best interest to protect him. However, I had to cooperate with the police and safeguard a secure procedure for the arrest of our client. This was followed afterwards by related paperwork and a report of the incident in accordance with the internal policy and procedures of my working place. This situation was challenging from the ethical point of view, emotional and mental aspect and facing such an event for the first time required a strong mind, empathy, understanding and professional approach from me (Dobson, 2019; Lemieux-Cumberlege & Taylor, 2019). 


Feelings 

         How did I feel at the time of the event?
         At the time of the event, I felt slightly stressed, confused and responsible for my decisions or what I said. I felt rather frustrated when witnessed the emotional pressure on my clients. This challenging situation touched me both personally and professionally. However, I was not allowed to show my distress at the time of the event. Moreover, I had to deal with the whole situation in a professional manner. The policy and procedures at my working place clearly stated how the support workers should behave and what is the standard procedure during the emergency event. The regulations and advice were in place, which reassured me, that I am following the incident procedures correctly. A part of the employment was regular training focusing on professional and personal development during emergency situations, so I was aware of my position and duties. However, as a support worker and key worker of the permanent residents of the homeless shelter, it is natural to build up a professional but close relationship based on professional boundaries in line with the safeguarding policy, related to my work role (Christian & Armitage, 2002; Lemieux-Cumberlege & Taylor, 2019).
         What did I feel during the event?
         During the event, I felt responsible for my client and his feelings and wellbeing. On the other hand, I felt responsible to assist and cooperate properly with the police officers. My role was as the “mediator” to safeguard my client and professionally cooperate with the police during the arresting process. I was aware that I had to stay calm, positive and professional during that event. Additionally, I was responsible to reassure the other clients/residents of the homeless shelter that the situation is under control and keep them at safe distance and out of involvement during the arresting procedure. I felt safe as the police officers were present, so I was putting my hope in them, that if the situation may escalate, they are the responsible unit with the legal power to protect all involved individuals.
        

          What did I feel about the incident afterwards?
          After the incident, I felt stress relieved, positive and happy that I managed the whole situation well and without any further issues or drama. The special training given by my working place had been proved as effective and sufficient. The following day, I had a meeting with my supervisor to report and record the incident in line with the policy and procedures, so she reassured me that the event was dealt with correctly and professionally, which made me feel good and happy at the time.







Evaluation 

         To evaluate my feelings, thoughts and actions during that event, it was pointed out as natural to feel uncomfortable, stressed and confused during an emergency situation. On one hand, such a situation could be seen as a negative experience. However, on the other hand, it is a part of the professional role of support workers to create a strong bond of trust and communication with the clients/residents, especially within the vulnerable populations such as homeless individuals (Christian & Armitage, 2002; Dobson, 2019). In emergency situations, the support workers are responsible for the safety, protection and support of involved people. It requires good professional manners and a variety of personal communication skills. I was well aware of all these aspects and due to the previous professional training, the whole incident became a positive but challenging professional experience. The event tested my personal and professional skills as a support worker. I think that despite the negative nature of the event the whole situation was managed well and without any further negative impact on myself or other involved individuals. My own reaction to the situation could be concluded as positive, professional and compliant with the internal policy and procedures of the homeless shelter.  










Analysis 

         I think, that the challenging event of arresting our client went well due to effective policy and procedures in place and due to continuous training for support workers. Dobson (2018) highlighted the importance of regulatory policies for service providers focusing on the vulnerable population affected by homelessness. Especially the current regulatory legislation, such as the Care Act 2014 and Homelessness Reduction Act 2018, which offers a variety of targeted opportunities to improve outcomes of provided care for homeless people in the UK and Wales. When I was working on my own as a single member of staff, during the night shift of the arrest, I felt well prepared and trained, which gave me the confidence to perform my duties on the best possible professional level. Despite the fact, that it was my first challenging experience of its nature. 


        The personal and professional challenge was displayed by my protective feelings towards the involved client and other residents of the homeless shelter. However, the legal responsibility and required assistance to the police officers, during the arrest procedure, put me in a position to safeguard my client and handle him over to “justice”. This high-intensive emotional exposure to secondary traumatic stress may have a negative impact on frontline workers in homeless service work (Lemieux-Cumberlege & Taylor, 2019). During the event, I was focusing on providing professional and quality support and care to my clients. This turned to be apprised as well managed, by my supervisor, during the afterwards meeting. This proved that the given training and available policy and procedures in place ensured the smooth, safe and effective support that I provided during the night of the event (Bolton & Delderfield, 2018; Jasper et al., 2013; Ogden, 2019).


         From my previous experience in care and support work, I believe and understand, that it is necessary for carers to possess a variety of diverse skills, knowledge, empathy, sensitivity and share the experience with other members of staff to build a collective engagement and create a professional working environment. This may help to improve the future responses to crisis situation more professionally, sensitively and effectively. I learned from practice, that the health and safety regulations, and policy and procedures within care are the tools for successful, safe and professional delivery of care towards the clients and involved individuals (Christian & Armitage, 2002; Dobson, 2019; Lemieux-Cumberlege & Taylor, 2019).


         Regarding my own personal feelings, thoughts and actions during the event, it seems natural for humans to be slightly stressed, confused and agitated during challenging situations (Dobson, 2019; Lemieux-Cumberlege & Taylor, 2019). My personal feeling of frustration when witnessed the emotional pressure on my clients, touched me personally and professionally. This showed my sensitivity and empathy as a support worker and human. However, the received professional training did not allow me to show my distress at the time of the event. 








Conclusion 

         From this challenging professional experience, I learned the importance of training, policy and procedures, and co-working in homeless care service provision. I gained an understanding of my role and responsibility in practice. I witnessed in practice the significant impact of my professional and positive behaviour on my clients during a crisis situation. This was a valuable experience to see how people rely on support workers in practice. Moreover, the feeling to be the “mediator” between my clients and the police officers have strengthened my confidence in my role. However, in future, I will focus more on my own professional performance and detach from my own feelings as much as possible. Additionally, I should acquire the understanding that it is not my responsibility to stop the situation from happening. Therefore, as a support worker, my role is to assist, safeguard and support all involved individuals to get through the event effectively, safely and with minimal harm or drama. I believe that further training focusing on the professional and personal development of healthcare workers would be highly effective for my own emotional and behavioural development in crisis or emergency situations (Bolton & Delderfield, 2018; Jasper et al., 2013; Ogden, 2019).










Action Plan

          Based on my supervision meeting after the event, I think the best approach for any future challenging situation related to the arrest of our clients, which is very common within the homeless shelters, would be effective to apply the following scenario. Once the police officers will arrive at my working place, I will politely request them to wait outside or in reception, while I will go and talk to my client in a private and quiet area or meeting room. I will inform him calmly, sensitively and with professional manners, that the police have arrived to carry out the arresting procedure. I will give my client time, to take the facts, understand the situation and ventilate his emotions in private. I might leave him alone for a couple of minutes, while I will make sure that the other residents of the homeless shelter are at safe distance from the challenging scene. I will offer help to my client with any necessary packing of his belongings and safeguard him to meet the police officers. This may calm, reduce or prevent the challenging and stressful ventilation of emotions in presence of other residents. However, it may not be always possible to ensure and follow such an ideal scenario while working with vulnerable groups. But as a support worker, I should put all effort to deal with a similar situation on the best possible level of professional actions.

Summary

          This assignment of critical reflection on challenging professional experience provided a valuable reflection on my own feelings, thoughts and actions during the event of the night arrest of my client in a homeless shelter. I was able to rethink and reassess my professional beliefs, experience and knowledge applied in practice during the event. I reflected on the personal and professional challenges affecting my behaviour and actions, based on received training and available internal policy and procedures for support workers. These should be followed during crisis or emergency situations while working as a single worker during the night shift in a homeless shelter.
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