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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities



How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
600

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1500

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1500

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

2400

	
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	





Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Over the last 12 weeks as a student constable under tutorship, I have had to develop my resilience and ensure my well-being is maintained, as well as learning to adapt and overcome challenges such as the shift patterns and finding a balance with my family life.
During my initial 6 months of initial police training, I identified a few areas that could prove to be stressful. These ranged from financial insecurity due to taking a significant pay cut, stress of completing University assignments, and dealing with general stress as part of the constable role. Now that I have commenced my role as a Constable on division, these areas are all still relevant, however, I have identified further areas that may cause me stress, such as shift working, dealing with service users, and dealing with situations that are unpleasant in nature. 
One of the coping strategies that I used in my initial 6 months of Police training was attempting to separate my work life and personal life. I have maintained this strategy during my tutorship and I believe it has allowed me time to ‘switch off’ from work. I believe that by having that divide has allowed me to go home, clear my mind, and not bring any stress home with me. It has allowed me to finish one shift, and then go into my next shift with an open mind, not dwelling on calls or decisions made from the previous shift, allowing me to provide an individual, victim focused service each time. 
By separating my work life to my personal life it has allowed me to continue to spend quality time with my family, although this time has been significantly impacted by working shifts. During my first few sets, I found it difficult to get into a routine in which I could get enough rest and sleep but also continue to spend time with my wife and children. I was initially concerned about how I would be able to enjoy time with my family, work shifts, and complete assignments. However, over the last few months I have worked at managing my time more effectively. I ensure that I get enough rest prior to starting shift as this helps to ensure I am focused prior to attending calls. I utilise my free time in work effectively, for example when on quieter periods of a nightshift I will make progress on my university assignments, which allows me to use my rest days to spend time with my family. I have tried to keep on top of my workload by effectively managing my tasks and occurrences. By prioritising my tasks it has ensured that the occurrences that potentially carry the most stress are competed in a timely manner which helps reduce the burden these tasks may come with.  
As I expected, I have attended calls that are unpleasant in nature. I have attended sudden deaths, calls involving children, calls involving domestic abuse, and even calls where people have been unable to care for themselves, which can be upsetting to both the person and their families. I have attended these calls with my tutor and other members of my shift. I have found that talking to my colleagues afterwards has been helpful in providing me with an outlet to discuss what we have seen, what I have felt during these calls, and how I have reacted. I have also used this time to ask what strategies they use to cope with the calls and try to implement these into my coping strategies. 
Being able to use reflection techniques on calls and discuss them with my tutor, or writing things down as part of the University assignments, has allowed me to view incidents from another angle and almost journal my thoughts and feelings. By viewing incidents in this way I have prevented myself from becoming too overwhelmed on decisions made or incidents that I have not handled in a particularly positive way.
(657)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The call in which I have chosen to reflect on using Borton’s (1970) model of reflection is one regarding domestic abuse. This was the first occasion that the subject had been abusive during the couple’s relationship. It was also the first time that the victim had been involved in an incident involving abuse and so she was particularly upset and unsettled. There were 4 children at the address who ages ranged from 6 months to 6 years. Using the THRIVE approach, I considered any threat, harm, or risk, not only to the victim but also to myself and other officers attended. I was able to determine that the subject had left the address and was currently outstanding, so as attending officers it was important that we safeguarded the victim and the children to prevent any further harm. On our arrival we ascertained that the subject did not have a key to the address so we locked the door from the inside to prevent him gaining access whilst we were there. We also advised the victim to lock the door once we had left the address, and to keep it locked. Officers reiterated the need that she needed to call 999 should the suspect turn up at the home address. We informed the victim that the subject would most likely need to be arrested and would make enquiries to do this. She was unaware of where he could be, as although he had family in the local area, he did not see them often as they had fallen out of touch.
South Wales Police Domestic Abuse Action Plan (2016) states we will ‘Disrupt, arrest, and prosecute Domestic Abuse offenders whilst ensuring a victim centred approach’. With this in mind, I sat down with the victim and explained the process of statement taking, public protection notices, and further support that could be offered from external agencies. The victim agreed to provide a statement. It was not an ideal environment as the 4 young children were present and were unaware of the seriousness of the incident. However, keeping the victim at the centre of our service, we agreed that it would be easier to take the statement at her home address rather than have to ask her to leave the children with someone else so that she could come to a police station. The victim spoke in a quiet, timid manner, and due to the children taking an interest in officers, it was difficult to hear what she was saying. I had to ensure I engaged in active listening skills. Mind tools defines active listening skills as ‘where you make a conscious effort to hear not only the words that another person is saying but, more importantly, the complete message being communicated’. I started by asking open questions such as ‘tell me what happened’ and ‘can you describe how you felt’. I maintained eye contact with the victim focusing not only on what she was saying but also how she was saying it. On occasions, as she was describing the assault, her voice would break and she would become teary. I offered reassurance to the victim when this happened, but also encouraged her to keep telling me what had happened. I made sure not to interrupt the victim as I did not want to stop her speaking freely, but when there were natural pauses in the conversation I would summarise what she had just told me, whilst making a note of this in the statement. Further evidence was gathered by photographing the victim’s injuries. These ranged from minor to moderate bruising and swelling. These were exhibited in the statement also. As well as the statement, as per force policy, my body worn camera was activated and this ensured that the victim’s account and first disclosure was captured in her own words. By gathering all evidence at the earliest opportunity it allowed for a case to be built and ensured that when the suspect was arrested he could be dealt with promptly and effectively, ensuring that there would be no or at least, very few outstanding enquiries.  
It was important to remember the subject for this matter was outstanding and as such, considerations had to be made in relation to the vulnerabilities of the victim. The victim was now on her own with 4 children in the home address, there were no family in the area, and she claimed to not have any friends local that she could stay with as she was not from that area. Options were discussed in regards to staying at a women’s refuge until the subject had been arrested. The victim declined this option stating that she wanted to keep a degree of normality for the children, and for herself as a coping mechanism for what had happened. The victim agreed for a patrol strategy to be implemented as another safeguarding measure, which included officers patrolling past her property, and calling in periodically to ensure her welfare. It also gave the victim the opportunity to speak to an officer on a personal face to face basis if she had wished to. 
Officers had to consider the vulnerability of the children and not just the victim. The victim stated to officers that the subject ‘would never harm the children’. However, due to the nature of the offence, we had to have safeguards in place for them. I went through the Public Protection Notice with the victim ensuring that I included all details of the children. This was then submitted as a high priority to the Domestic Abuse Unit and also flagged to the Children’s Unit for them to consider sharing with Social Services and other agencies. I reassured the victim that this was done on every incident of this nature and it was a way of making sure that all agencies are aware of the incident and ensure that support and assistance can be put in place for her and the children if they ever required it. In line with the Ministry of Justice Codes of Practice for Victims of Crime (2015), I informed the victim of her rights to be updated on a basis that suited her, and she asked to be updated on significant parts of the enquiry such as arrest, interview, and release. I also went through her right to give a victim personal statement however the victim declined this, but did state she would consider whether she wanted to provide one in the future. 
I have chosen to reflect on this incident as there were a lot of factors that influenced how I communicated with the victim, how the victim communicated with me, and how the communication on whole could have impacted the quality of evidence that the victim gave me for the statement. Had I been dismissive or come across as uninterested in anyway, the victim may not have disclosed as much as she did. I believe I built up a rapport with the victim that led her to trusting me. By asking open questions it allowed the subject to give as much detail into the assault as possible. Had the questions been closed or too specific then there would have been a risk that the details would not have been in the statement and vital evidence may have been missed. 

Looking forward and learning from this experience, I think it’s good to reflect on the positive outcomes, but also remember that not every victim will be as forthcoming with evidence, or support Police actions in regards to safeguarding. There may be occasions when the victim blames themselves for what has happened due to the common mind-set that the subject puts them into in these types of situations.  It’s also important to consider for future occurrences that not everybody communicates in the same way. I may need to consider use of an interpreter or use of an appropriate adult to assist with obtaining victim statements. It’s essential to also consider people’s cultural and language preferences when considering interviews. Some cultures will not allow females to be interviewed by males for example. In all situations it is necessary to use active listening skills and notice the victim’s body language and reactions when asked certain questions, and ask yourself, are they avoiding eye contact, or are they trying to hide anything such as injuries caused by the subject as it is common for the victim to not want the subject to get into trouble and therefore withhold evidence.
On this occasion there wasn’t much scope on the use of discretion by officers. South Wales Police take positive action during all domestic related assaults, an arrest is made on almost all occasions, and on this occasion due to the severity and seriousness of the assault an arrest was proportionate in the circumstances and the victim was supportive of arrest and prosecution. 

(1473)












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


[bookmark: _GoBack]I will use Borton’s reflective cycle (1970) to reflect upon an interview I conducted where the subject was being interviewed for alleged harassment. I chose Borton’s cycle as it uses trigger questions to further reflect and gives further opportunity to develop through learning and reflection.  I have chosen this suspect interview to reflect on as it was the first interview I had conducted and taken the lead on since completing my 6 months initial training. I believe it is important to reflect upon this interview as it will give me a good insight into what I did well, and what could be done to improve for the next interview. This reflection tool also gives me an opportunity to complete the PEACE model (2019) and evaluate my performance as an interviewer. This was my first suspect interview but it was also my first time giving legal disclosure. I was unsure of how both would go or what to expect from all parties. I felt nervous during the process as I had not done anything like this before and I also felt pressure to deliver a good interview to give the victim a quality service and to try to deliver an outcome that they had expected.
As this was my first suspect interview I was unsure what to expect as a whole, but I knew that interviewing for harassment had the potential to be a difficult offence to prepare and interview for due to the nature of the alleged offence. In addition to this, I had met the suspect previously to attempt to arrange for the interview to be done on a voluntary basis, and the suspect proved to immediately be obstructive to myself. Because of this attitude, I was expecting him to have the same demeanour when he attended the station that day for the interview. My role as the officer in case was to gather the evidence from the victim. This included all media documents such as emails, messages, and videos that they had received from the suspect. Once I had gathered the evidence, I had to analyse the content and pick out parts that would prove the alleged offence. On this occasion, the victim handed me 25 pieces of evidence, and although there was a large number of communications received, there were only actually 2 occasions where the language used had caused the victim any alarm, harassment, or distress. By evidencing these 2 occasions it has shown that the suspect has shown a course of conduct and the definition of harassment states ‘A person must not pursue a course of conduct which amounts to harassment of another, and which he knows or ought to know amounts to harassment of the other.’ Once this evidence had been gathered I then began following the College of Policing PEACE model (2019). I began planning for the interview, making notes of questions I wanted to ask that would prove the offence, but also questions that could be used in the event of a ‘no comment’ interview. I also began planning for the prospect of the suspect making a full admission which included clarifying any points he made, again ensuring that all the points to prove the offence were covered. I had considered any vulnerabilities for the suspect and whether they would require an appropriate adult to sit in on the interview as well as a legal representative, but when I met the suspect to arrange the voluntary interview, I confirmed with him that this wouldn’t be the necessary and that it would be just him and his legal representative in attendance. As well as making myself familiar with the points to prove of the offence, I also familiarised myself with the College of Policing’s principles of investigative interviewing. This would ensure that the interview would not only be conducted fairly, but also comply with the Human Rights Act 1998, Eqaulity Act 2010 and also PACE 1980 as per principle 2. 

On the day of the interview the suspect arrived at the police station with his legal representative. I began by introducing myself to the representative and then taking them into a separate room for the initial briefing and disclosure. I had to consider whether I would disclose all information to the representative as on occasions it has shown that it may be beneficial to withhold evidence until a suspect has accounted for certain actions. On this occasion however, I decided that that wasn’t relevant to withhold information so gave a full disclosure. Following this disclosure with the legal representative I then allowed them and their client sufficient time to discuss the evidences that I had presented the representative with, before I proceeded with the interview of the suspect. Following the PEACE interview model I engaged with the suspect and explained the route the interview would take. As with every interview, the suspect was cautioned. I explained to the suspect that it does not mean they are under arrest at that time, however I explained the caution in full and ensured they had an understanding of what it meant. I then asked the suspect to provide his account for events. I had to engage in active listening whilst the suspect was giving his account. By actively listening it prompted the suspect to continue talking and reassured them that I was listening, it also helped me to identify topics of his account that I wanted to probe further and topics that may have contradicted the statement or the evidence that the victim had provided me with. During the interview the suspect provided me with an account that amounted to an admission of sending the emails and texts. However, he denied that the communications were sent as a form of harassment as an attempt to cause the victim alarm, harassment, or distress. 


What I have learnt from this particular interview is that I can only work with the information and evidence I have been provided with. Many of the pieces of evidence I was given were not distressing in their content and I felt this did not give me a lot to question the suspect on. I realise on reflection that I could have potentially questioned more on the actual volume of messages, their frequency, and the course of conduct of the person, as the Protection from Harassment Act (1997) states ‘a person who pursues a course of conduct is guilty of the offence’. Looking back on the interview, I did not go into as much depth as I could have on these topics and didn’t ask enough questions as to why the suspect attempted to the victim on so many occasions. I believe that during the interview I appropriately engaged South Wales Police’s values. I was ‘proud, professional, and positive’ throughout. I ensured that the suspect was made aware that this was their opportunity to provide their account of events and assured them that they would be listened to and any evidence that they provided corroborating their account would be looked into and taken into account. 

I understand that not every interview will be perfect, and that is the point of evaluating each interview and following the College of Policing’s PEACE model. I think to improve on my next interview and better myself, it is important to have a more in depth knowledge of the offence that I am interviewing about. On this particular occasion, it would have given me further topic areas to question the suspect about. I do however believe my interview was still effective in the investigative process. The main complaint from the victim was that the messages were distressing in nature. By reading through the messages and getting the suspects perspective on what he had hoped to achieve by sending them it helped build a broader picture for the investigation, and it assisted the sergeant to make a decision in relation to how the case would be finalised. Evaluating the interview process as a whole has also helped me prepare for further interviews I will conduct, that includes interviews with vulnerable members of society. Each interview I conduct will be different, whether it be different offences, different legal representative, or different circumstances. It is important to acknowledge each suspect will have different needs and I will need to accommodate for this, for example arranging for an appropriate adult to assist in the process and help the suspect understand questions I put to them, or perhaps suspects will require the use of an interpreter. I now know that for interviews to be at their most effective, I need a more comprehensive knowledge of offences committed. I believe I also need to view evidence in a broader mind set not just as what is presented in front of me. Consequentially, this would allow for me to develop as an investigator as well as giving me an in depth knowledge into legislation.  For my next interview I know that I need to spend more time on my planning and preparation phase, this will make the next steps of the PEACE model (2019) easier, especially in the ‘account clarification and challenge’ phase. 

(1517)












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


I have decided to use Borton’s (1970) reflective tool to reflect on an incident that I was involved in whilst policing the night time economy shift in a low income working class town centre.
Whilst conducting patrols I received a call to attend a licensed premises where a person had been ejected but was now in the street causing a nuisance. They had also been witnessed kicking cars outside of the premises and punching the building’s windows, although the suspect had not caused any damage. Local CCTV were monitoring the situation and had identified the male suspect. They were able to pass a description to us so officers were aware of who to look out for and potentially look to detain upon arrival if the suspect was still present.  
When responding to such incidents it is important to make use of the National Decision Making model (College of Policing, 2014). This allows us to gather all information and intelligence, in this particular case, using local authority CCTV operators. The following part of the NDM is to assess the threat and risk. This goes in partnership with the threat, harm, risk sections of the THRIVE model. By considering these elements, South Wales Police as an organisation and as individual officers are able to provide a proportionate response to all calls. The next stage of the NDM to consider was what powers and policies and what options we could use on arrival. Whether we had the powers to arrest the subject was dependant on whether any damage had been caused, or whether the male was acting in a disorderly way. We could also have considered potentially offering words of advice to the male, dependant on his behaviour, or should a victim be identified then we could have possibly looked to use restorative action as a way of dealing with the male.   
On arrival there were a number of persons in the street as a several of the nearby bars were closing and ejecting customers. The description of the male, which had been passed to officers by CCTV operators, did not match anybody who was in the area at when officers arrived. Officers remained in the area for a period of time, not only seeking to find the male responsible, but also to provide a visible police presence during a key point of the economy shift. During our time in the area, no persons came forward and identified themselves as a victim of the male’s actions, nor had any physical damage been caused to property as far as we could establish. As attending officers we decided to deal with this as an incident of antisocial behaviour. Following my return to the Police station I updated the occurrence in line with force policy and followed the process for identifying whether the victim or location was a repeat offender, or possibly a vulnerable victim. As there was no personal victim, I looked at the area in which the behaviour occurred and concluded that during the night time hours on the weekend the location was often the location of antisocial behaviour, especially around the times that bars closed where there would be an influx of people on to the street. The ‘Antisocial Behaviour, Crime and Policing Act (2014) defines antisocial behaviour as ‘a course of conduct that has caused, or is likely to cause, harassment alarm or distress to any person’. It is important to tackle antisocial behaviour due to the impacts it has on the immediate local community but also on wider community as a whole. On this occasion, the behaviour was happening in the town centre, where businesses are situated and also where there are residential properties. Had the male managed to cause damage to vehicles or property, regardless of the impact it would have had on the owner of the property, it would also have impacted the community. Crimes such as antisocial behaviour and criminal damage can be viewed by some as a signal crime. Innes (2014) defines a signal crime as ‘the crime or incident is 'read' as a warning signal by its audience(s) that something is wrong or lacking’. It is important that we us a service react and respond to these incidents to ensure that members of the public feel safe and can have faith in the police service, but it is also important to react and respond to these incidents to prevent escalation and ensure that South Wales Police’s values of being ‘proud, professional and positive’ (South Wales Police 2019) is reflected into the community in which we work. On top of this as a service it is important we work collaboratively with partner agencies. In this particular instance I ensured that an antisocial behaviour referral form was submitted to the community safety department. This referral was then shared with the County Council as well as the local Town Council. Although this particular incident was an isolated incident, the night time economy as whole is a mixture of isolated incidents.
I have chosen this incident to reflect on as although a fairly simple conclusion was reached, there are a number of variables that could have impacted the decision making process. It has also allowed me to consider what avenues I could have taken in the investigative process and identify options available to me should I be involved in incidents like this in the future. It has allowed me to reflect and think upon how the night time economy, the police as an organisation, the community, and antisocial behaviour are linked and how my actions impact not only the community in general, but also other patron’s and the public’s perception of the Police. Had the male caused damage, then investigative measures would have needed to be undertaken. As an attending officer I would have had to conduct CCTV enquiries in the area, not only through local authority but also through private CCTV such as that inside the bar where he had been drinking. Images of the male could then have been circulated amongst officers, with a view to identifying and apprehending the male and dealing with him appropriately and proportionately. That may have included an arrest, possibly restorative action, voluntary interview, or potentially not taking any further action. Furthermore, it is good to reflect upon what could have happened had the male still been at the location upon arrival of officers. He would have needed to be spoken to and given words of advice at the very least, but it’s good to ask trigger questions such as how would the male have reacted to a police presence? What would his level of resistance been towards officers? How, as officers would we have reacted to this level of resistance? 
On reflection, recognising impact factors as well as danger cues is important for officers to manage conflict in these situations. Alcohol is a big impact factor in incidents such as this. There is also the potential that the suspect may have taken illegal drugs. When dealing with people who are under the influence of alcohol and/or drugs, their attitude can be unpredictable. It’s important to consider your reactionary gap, however, if officers are in a position where they holding onto a suspect in an effort to detain them, they need to be able to recognise cues such as tensing of the suspect’s arms potentially in preparation for resistance. By recognising these cues, officers would be able to take the appropriate action and use reasonable force to control the situation. Although part of daily routine, how we, as individuals and as an organisation, document the use of force is important. It allows us to reflect on what force was used, whether it was effective, and perhaps more importantly, what if anything we would do differently. On occasions where I have had to use force, I have found Borton’s (1970) reflective tool helpful as it encourages me to think deeply about the use of force and identify other options I could have taken that perhaps I hadn’t thought about. 
As well as sharing with the relevant external partner agencies I also felt it important to share with internal partners such as the licensing officer and the neighbourhood policing team. By making all these agencies aware it allows for a joint approach to solving the problem for the long term, or at least manage the problem short term. There was also an opportunity for neighbourhood Community Support Officers to attend and potentially conduct target hardening exercises, looking at the location of CCTV cameras to capture potential offenders but also to act as a deterrent. 
As per Sir Robert Peel’s policing principle (1829), as found on the Crime Prevention Website, it states ‘The basic mission for which the police exists is to prevent crime and disorder’. With this in mind we as a police service have a duty to prevent antisocial behaviour. During the night time economy operations, providing a visible presence is often enough of a deterrent as a preventative measure. However, for occasions where officers are patrolling other areas of the community, further deterrents need to be in place. This can be done by use of CCTV networks and taking positive action when offenders are identified. Positive action can range from arrest and being processed through the judicial system, or making use of local measures such as the Pub Watch scheme. Through the Pub Watch scheme, banning orders can be issued to people who display antisocial behaviour following consumption of alcohol. During a survey conducted by Dr Alexandra Kenyon of Leeds Metropolitan University in 2013, they saw a 52% decrease in antisocial behaviour in places where a Pub Watch scheme was in place. It is unclear is if this is actually due to just the deterrent of banning orders, or if there was another contributing factor. However, what it does show is that having schemes such as this in place and partnership working does seem to have a positive effect on antisocial behaviour.
Antisocial behaviour, such as the behaviour displayed by the male during this incident, can encourage further outbreaks of antisocial behaviour amongst other members of the community. ‘Broken window’ was a term used by Wilson and Kelling (1982) to describe how minor offences could lead to further minor offences and ultimately become a serious problem. In regards to the incident I attended, if other members of the public witnessed what this male was doing, it may have led to them becoming involved to maybe try and stop the male, or they could have joined in and assisted him in his attempts. This could have resulted in potential outbreaks of public order offences, or, had the male managed to damage windows on buildings such as shops or houses, there is a potential for the community to become disillusioned in regards to caring for their properties and could lead to further incidents of criminal damage by the public. 
Whilst policing the night time economy I have had make use of my power of discretion. Although when laws are broken action needs to be taken, officers can use discretion to make proportionate decisions. For example, on this incident, the male had been reported to be making a nuisance and being verbally resistant, shouting and swearing in the street. With this information, the male would have been guilty of an offence under the public order act or antisocial behaviour act. However, during the night time economy, we as officers often receive reports of a number of people who are alleged to be committing offences such as this against the public order and antisocial behaviour acts. As officers, we need to consider the practicality behind dealing with offences in this nature at that time of the night. Severe incidents would need to be dealt with appropriately, which could result in less officers available, and so the minor offences of swearing and shouting for example, can be dealt with by other means such as words of advice, which would not take officers away from the scene and ensure that officers remain available should they be required for a more serious incident. The way officer’s deal with antisocial behaviour impact relations between the police and the community. If the area or the victim has been identified as a repeat victim, they may ask themselves why police aren’t doing more to protect them and deal with the problem they are reporting. This may lead to them either taking the problem into their own hands, or losing faith in the police and the judicial system.
On reflection, policing the night time economy has had an influence on the way I deal with incidents of antisocial behaviour and on my perception of the wider community. Firstly, I have found that antisocial behaviour in the town centres during the economy shifts can differ greatly to antisocial behaviour within a residential area. Antisocial behaviour within the night time economy is a long term, on-going issue that will require continuous inputs from partnering agencies and departments. In a residential setting, the number of partner agencies are reduced and the approach can be more victim focused and victim led. In both cases it is important that repeat and vulnerable victims are identified early and action taken to prevent any further harm. I have been able to identify that antisocial behaviour covers a broad spectrum of behaviour. I have been able to think not just of personal victims, but also about the impacts it would have on businesses and communities as a whole. It’s important to remember and reflect on the fact that the different approach when policing the night time economy compared to the other shifts does not imply that antisocial behaviour  is acceptable, regardless of whether it is expected or not. It requires officers to assess the situation and make a decision on what is the most appropriate course of action in that moment when there are reduced staffing numbers. It is still important to recognise potential impact factors in relation to managing conflict and resistant behaviour from offenders, such as using physical conflict management techniques. This may encourage other members of the public to become involved which places officers at risk. We need to ensure that as officers we portray an image that encourages confidence and trustworthiness in the service by supporting victims and delivering positive outcomes. This reflection has also shown me how important partnership working is when dealing with antisocial behaviour. It allows all agencies and departments involved to share information and collaborate to give the best response to on-going issues, whether they’re long term or short term. 
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